February 22, 2012

Ms. Maria K. Rabara, President
Synergy Mobile Imaging, LLC
29488 Woodward Avenue
Suite 284

Royal Oak, Ml 48073

SUBJECT: REQUEST FOR RESPONSE TO MULTIPLE ATTEMPTS TO CONTACT YOU
AND CONDUCT AN NRC INSPECTION

Dear Ms. Rabara:

This refers to your License No. 21-32673-01 issued by the Nuclear Regulatory Commission (NRC)
that authorizes byproduct material use for diagnostic imaging at temporary job sites. We have
attempted to conduct an inspection of your activities authorized at the address referenced above,
but have been unable to contact you. Discussions with your consulting physicist, who also serves
as your Radiation Safety Officer (RSO), indicated that he could not contact you.

As we described in our email dated February 2, 2012, our office has attempted to conduct an
inspection during September 2011, October 2011, and on January 24, 2012. We have visited
the authorized storage location listed on your license and found that to be a UPS Store. The
UPS Store representative clarified for us that the address on your license may be incorrect
because the Suite Number listed in item 2 should actually list a Post Office Box Number. The
imaging vehicle could not be located at your authorized location as referenced on your NRC
license. We have placed calls to you and left voice mail messages on your personal cellular
telephone, however we have not been able to contact you. Although you responded to our
February 2, 2012, email informing us that you are no longer in business, our attempts to contact
you for additional information and guidance on the licensing process have been unsuccessful.

Please be advised that Title 10 of the Code of Federal Regulations (CFR) Part 19.14 requires
that each licensee afford to the Commission the opportunity to inspect materials, activities,
facilities, and records related to your NRC license. Please note that the materials possessed
under your NRC license must be properly secured in accordance with the terms and conditions
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of your license. In accordance with 10 CFR 30.36, you may be required to notify the NRC that
you have permanently ceased licensed activities. To resolve these matters concerning your
license, please contact me at (630) 829-9627 within 10 days from the date of this letter.

Sincerely,
/RA/
Tamara E. Bloomer, Chief

Materials Inspection Branch
Division of Nuclear Materials Safety

CC: V. McCormick, RSO
State of Michigan
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