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INTERAGENCY AGREEMENT BETWEEN
National:Technlcal olundon Services

DEPARTMENT OF COMMERCE
AND

U.S. NUCLEAR REGULATORY COMMISSION

This agreement sets forth the terms under which the Nuclear Regulatory Commission (NRC) is
transferring funds to-the 0eparrtment of Commerte, National Techdical Information S.rvices
(NSIT), to update the existing Alegations Training E-learning Course.

GENERAL TERMS & CONDITIONS

A.I. PURPOSE

This Part of the IA (hereinafter "Pan A")describes.theterms and conditions that govern the
provision of acquisition assistance between U.S. Nvclear'Regulalory Commission, hereinafter
'the Requesting Agencf and the National Technical Information Services. hereinafter "tme
Servdrng.Agency."

A.2. AUTHORITY

The parties' authority to enter into this Interagency agreement Is under the authority of The
Nation3l Technical Information Act of 1988115 U.S.C, 3704b).

A.3. SCOPE FOR NRC-ALLEGATIONS TRAINING ROM

TASKS:

1. Needs Anays s-.EOS-.will meet with-NRC t6!def'ne the. business goals, technical
requirements, and.larning objectives for the two AMlegations couwrea. The output ofthis
phase will be a requirements document that piovldes sufficient detaIl for EOS to move
forward with storyboarding the: new course,

2. Storyboarding.- EOSwlfl provide comprebensive storyboards or mockups for the new
courses that depict text, Imagesi layout. animations, and kjlooedge checks. The
storyrboards will be developed using an itrfaive:approach where each couse mooule's
etoryboerdis: drivered to NRC for reviewas. it Js. completed. Each xtoryboard will go
through one review and revislon cyclfWvth.NRC to finalze'the course content. The
output of this phase will be a deta•led'set of storyboards that depict every screen or slide
wIthin the course.

3. Prototyping - EOS wtl[oevalop a functional course prototype that demonstrates course
functionality and provides exampJes of tite types of content and Interactvty to be used In
the new courses. The.-prototypes. will go through one review and. revision cycle with NRC
to finalize coirse structure'and ready the course'.for final development.

8.1
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4, Couu re Production - EOS wilt produce two,fully functional, SCORM compliant and 508

tested courseS to:b e launclhed:.nd t "cked through.the NRC iLearn system. The courses
wilt be..ovelowed uing. cn iterat"ve approach wher, each .course module is delivered to
NRC, for review as t:coimplted. The final coures will go through one review and
revision cycle with NRC to ensure the final products are fully functional and meet NRC's
goals and objectives.

Delerables
1. Requirements Document
2. Two course storyboards (1 set for each coowse)
3. Two courso prototypes (.I prototype per course)
4. Two coursew•am packapes(I courseware package. per course)

AssumptlonalCoeroralitu
I. Course will be developed using Adobe .Cptivate.
2. Courss will be based on content.provided in the 'Allegations Training fweb-baeed)"

eleerning course and the "Additlonal Allegations Heavy Training" requirements
document. provlded to EOS on e=2211..

3, Course wil incdude interactive conteittsch as roil-over Images, slide animations,
exerctses/games, scenario based learning, andknowledgechecks;

4. Any final assessments required for this. course will be developed by NRC end are
considered out of scope for this project.

5. Any viceo requlred .for this course will be created arnd provided, by NRC.
6. tncludes voice-over narration for each course.

AA. PERIOD OF AGREEMENT

The. period of performance is effectiva-Septembr. 30, 20.11 and~ends on March 31, 2012,
unless amended In accordance with' Section A&S or terminated In ac rancewiith Section A.9.

A.S.. BILUNG & PAYMENT

The Requesting Agency will paythe. rvicing Agency coat totaling $41,485. To recei•e
reimbursement under this agreementi the Servcing Agency must submit a"Standard Form 1081
via IPAC. Send reimbursement requests to the following address:

Payment Policy and Obligations Team
MaWl Stop: T-9 F30
Divislon of Financial Services
Office of the Chief Financial Officer
U.S. Nucdlar Regulatory Commission
Washington, DC 20566-000:1

B-2
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A.6. COKTRACT TERMINATION, DISPUTES AND PROTESTS

If 3 colnftct or ader awarded p•usuant to-this LA is terminated or cancelled or a. dIsp•te or
protest arises from specificatfons. solciation, .award. performance or terftnation of .a contract,
approprIate action will be taken.in sccordance wltt the teml. i of the contract and-app lcable laws
and regulatlons. The Requesting Agency.shalI:be.responsible for all.costa associated with
termination; disputee, and protests, includin setteme osts,exceptthat the' Requesting
Agency shall not be responsible to the SenIclnq Agency for costo associated wlth actions that
stem from errors In performing the'respons[billties assigned to the ServicErig Agency, The
Servicing A4ency.shell consrr Ut with the Requestih Agency before-agreeing to a settlement or
payments to ensure that-the Servtcing Agecky has adequate liue Ir which to raise or addresS
any fiscal or budgetary concems arising fr ion the proposed payment or.settlement.

A.7. REVIEW OF PART A

The parties agree to remveW jointly the t4sr and conditions in Part A.3 at least annually if the
period of this agreement, as ilentifled in Sqction A.4, exceeds one year. Appropriate changes
will be made by amendment to this agreerr$enrt executed in accordance with Section A.8, The
parties further agree to -review performanceunder this IA to determine if expectlotins are being
met and document a summary of their assessment The responsible reviewing official at each
agency shall sign and date.the assessment.

A.A. AMENDMENTS

Any amendments to the terms and €codidons in Part A shall be made In writing and sgned by
both the Servicing Agency arnd the Reque~Ing Agency.

A.9. IA TERMINATION

This iA may be terminated upon 30. clerlder days written' notlca.by-eother party. If this
agreemenet is cancelled, any implementing pontract/order may "so be cancelled..If the tA is
terminated, the agencies shll,. agree the tetma of the termination, including costa attributable to
each party and the disposition of awarded Mnd pending actions.

If the Servicing Agency incurs costs due to the Requesting Agency's failure to give the
requisite notice of Its intent to terminate thO IA. the Requesting Agency shall pay any actual
costs incurred by the ServicingAgency as a result of the delay In notification, provided such
costs are directly attrlbutable to the failure to:ghve notice.

AA 0. INTERPRETATION OF IA

If tho Servicing Agency and Roqcuestlng igency are-inz ble to veree abuut a material aspect
of either Pert A or Pant B of the IA, the pares agree:to engage In an effort to reach mutual
agreement in theiproper interpretation of tols IA, Including -amendment of this IA, as necessary,
by escalating the dispute within their respelivi organization&

Ifa dispute.related tI fundlngremains uIresorved for more than.30 calendar days after the
parties have engaged in on escalation of t6e -dlspute, the parties agree to refer the matter to
their respective.Agency ChWefFinancialOtficem"with a ra.ommendation that the panio tmlkt
the dispUte to the CFO ComncM Ikragovernmentsl Dispute Resiulion Commilttee for review In
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OccOtdancewtl~S v~h5efl .of AthfadiMet 11o the Treasury. PlnancWe Manual. Voumne 1.
Bulletin No. 2007.03, Jn rano-mental Tranccm Subjecr lnta-gavemnmento Ruslness
Rulet. or subsequenit guidance.

A.-H. SIGNATURES

R~EQUESTING ACLENCY OFFICIAL:

Signature: Date:

Name:

T"ile:

Agency: Nainl err"

Address:

Phone:

E-ma:il:

SERVICING AGENCY OFFICIAL.

Name: to~ie8 illiams

Tlftl Contracting Officer

A9gncy- U.S.NuOEa Reoulatoy ý&M-Mlea1nn

Address: QI & Nticlear Rec-uta'ror Commntssm- Wiastliog~qn, DC 20WS-OW31
Mall stoQ- ý TN0-B1

Phone: 30-9631

E-mail: manIoue.vAIlkias08nrc oov
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