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INTERAGENCY AGREEMENT BETWEEN
Natlonat Technical information Services
DEPARTMENT OF COMMERCE

AND
U.8. NUCLEAR REGULATORY COMMISSION

This agreement sets forth the terms under which the Nuclear Regulatory Commission (NRC) is
transfetring funds to-the Department of Commarce, National Technical information Services
(NSIT), to update the existing Afegations Yraining E-leaming Course.

GENERAL TERMS & CONDITIONS
A.1. PURPOSE

This Part of the IA (hereinafier "Part A”) describes.tha terms and conditions that govern the
provision of acquisition as=istance between U.S. Nuclear Regulatory Commission, hereinsfter
"the Requesting Agency” and the National Technical information Services, hereinafter "the
Sesvicing. Agency.”

A.2. AUTHORITY:

The partias’ authority to enter into this Intersgency agreemert is under the authority of The
Natiohal Technical information Act of 1988 (15 U.S.C. 3704b). :

A.3. SCOPE FOR NRC ALLEGATIONS TRAINING ROM
TASKS:

1. Needs Analysls — EOS wifl meef with-NRC todefine the business goals, technical
requirements, and'learning objectives for the two Allegations courses. The output of this
phase will be 8 requirements document that provides sufficient detail for EOS to move
forward with storyboarding the new course.

2. Storyboarding - EOS wilt provide comprenensive storyboards of mockups for the new
courses that depict text, images, layout, animations, and knowiedge checks. The
storyboards will be developed using an tterative-approach where each course.module’s
storyboerd s delivered 1o NRC for revisw a8 it is. completed. Each storyboard will go
through one reviaw and revision cycle:with-NRC to-fineltze the course content. The
output of this phase wii be a detalled sat of storyboards that depict @very scereen or slide
within the course.

3. Prototyping — EOS wiit gevalop a funclionat courss prototype that demonastrates courae
functionslity and provides exampies of the-types of content and interactivity to be used in
the new courses. The:prototypas. will go through ohe review and revigion cycia with NRC
to finalize course structure and raady the courses for final developmant.
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4,

Courss Production — EQS will prodica two. fully functional, SCORM compiiant and 508
tested courses 1o:be launched:and tracked thiough. the NRC iLeam syatem. The courses
will be-developed using an iterative approach whera each course module is defivered to
NRC. for review as itis:compieted. The final courses wiff go through one review and
revision cycle with NRC to ensure the final products are fully functional and mest NRC's,
poals and objectives.

Deliverables

1.
2,
3

4,

Requirements Document

Two course storyboards (1 set for each course)

Two coursa pratotypes (1 prototype per course)

Two coursewans packages( coursewaro packege. per Course)

Assumptiona/Constraints

1.

2.

Course will be developed using Adobe Captivate-

Courses will be based on content.provided inthe “Aliegations Tralning (web-based)”
elearning course and the *Additional Allegations Heavy Training” requirements
documen provided to EOS on 8/22/11. )

Course will mclude interaciive content.such as rofl-over images, slide animations,
exercisea/games, scanario based leaming, and knowledgs-checks.

Any final assessments required for this.course will be developed by NRC end are
considsred out of.scope for this project.

Any video required for this course will be created and provided by NRC.

includes voice-over narration for each coursa.

AA4. PERIOD OF AGREEMENT

The period of parformance is eflective-September. 30, 20711 and.ends on March 31, 2012,
urless amended in-accordance with Section A.8 or terminated in accordance with Section A.S.

A.5.. BILLING & PAYMENY

The Requesting Agency will paytha Servicing Agency costs otaling $41,485. To receive
reimbursement under this agreement; tha Servicing Agency must submit 2 Standard Form 1081
via {PAC. Send reimbursement requests to the following sddreas:

Payment Palicy and Obhgaﬂons Team
Mail Step: T-9 F30

Division of Financial Services

Office of the Chief Financial Officer
U.S. Nudlgar Regulatory Commiasion
Waeshington, OC  20566-0001
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A.6. CONTRACT TERMINATION, DISPUTES AND PROTESTS

If a-contract or crder awarded pursuant to-this 1A is terminated or cancelied of a dispute or
protest arizes from specifications; solichation, award, parformance or termination of a contredt,
appropriate action will be taken. in accordance with the terms of the contract and-applicable laws
and regulations. The Regquesting Agency.shall.be responsible for all costa: gssodiated with
termination; disputes, and protests, including settiement costs, except that the' Requesting -
Agency shall not be responsible to the Servicing Agency for coste associated with sctions that
stem from errors In performing the:responsibilities assigned to the Serviting Agency. The
Swtvicing Agency. shall conatit with the R'e?ueemhg Agency before agreeing to a gettiement or
payments to-ensure that the Servicing Ageficy has sdequate time i which to raise or address
any fisca) or budgetary concerns arising from the propused payment or seftiement,

A.7. REVIEW OF PART A

The parties agree to review jointly the \u{‘ns' and conditions in Part A.3 at Jeest annually if tha
period of this agraement, as identifled in Section A.4, axceeds one year. Appropriate changes
will be made by amendment to this agreement executed in accordence with Section A8, The
parties further agree to review performance undef this 1A to determine if expectstions are being
met and dacument a summary of their asséssmaent. The responsible reviewing official 2t each
agency shall'sign and date the aasesamen?.

AS. AMENDMENTS

Any amendments to the terms and qondiiions in Part A ghall be made in writing and signed by
both the Servicing Agency and the Requearing Agency.

AS. IA TERMINATICN

This IA mey be terminated upen 30-calerider days writtan notice:by-elther party. I this
agreement is cancafled, any implementing tontract/order mey aiso be cancelled. if the IA is
terminated, the.agencies stall agree the tefma of the termination, including costs attributabie to
each party and the disposition of awardad &nd pending actlens.

If the Servicing Agency incurs costs due fo the Requesting Agency's failure to give the
requisite notice of its intent to terminate the 1A, the Requesting Agency shall pay any actual
coste incurred by the Servicing-Agency as 8 result of the delay in notification, provided such
costs are-diractly attributable to the failure to:give notice.

A.40. INTERPRETATION OF 1A |

If the Senvicing Agency and Requesting-Agency are-unable to ugree about.a material aspect
of either Part A or Part B of the IA, the parties:agree to engage In an effort Lo reach mutual
agreemant in the proper interpretation of this-JA, Including amendment of thig |A, 28 necessary,
by escalating the dispute within their respeftive organizations.

-8 disptite refated to funding remains uriresotved for mors than.30 calondar days after the
partles have engaged.in aa eacolation of the disputs; the parties agree to. refer the matter to
thelr respactive Agency Chief.Financial Officers-with 2 recommandaton that the partics submit
the dispute'to the CFO Council Intragovemmentst Dispute Resciution Committee Tor review in

B3
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accordance wih Saction VIf o Aﬂachmem 1t0 the Treasury. Financlal Menual, Volume 1,
Bufletin No. 2007-03, Intra~governmental Transactions, Subject: Intra-govemmantat Business
Rules, or subsaquent guidance,

A 11, SIGNATURES

REQUESTING AGENCY OFFICIAL:

Signature: : Date:

Name:
Thia:
Agsncy. National Technical fnformation Services

Address:

Phone:
E-mail:

SERVICING AGENCY OFFICIAL:

Signature:

Name: Meonjaus B, Willisms

The ntractin icer

" Agency: 48, N ‘R m
Address:

Phone: = 4311

E-mait: nigue. willj nre.qov
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