
  

CONTACT NUMBERS

Water Utility Director:  
Rich Weirich 
Phone: 734-289-1015 x221

Water Distribution Supervisor: 
Randy Kendall 
Phone: 734-289-1015 x230

> Water Billing Questions: 
734-242-5902 

•

> Emergency Water Calls: 
734-289-1015 

Water
Water Plant

Water Tower Paint and Mixers Installation

We are in the process of having the inside of S. Stoney 
Creek Water Tower painted and a full restoration of the 
Pointe Aux Peaux Water Tower. Also both Towers are 
having Mixing Systems installed. The Mixers will help 
maintain water quality through out the Tower. So if you see 
people hanging off the Water Tower in a basket, they are 
just doing their job. 

NO "BOIL WATER" Alert for Frenchtown 
Water Customers. May 25, 2011.

The City of Monroe has issued a "Boil Water Alert" for all 
thier water customers. Our Frenchtown Water System is not 
included in the alert. Frenchtown Water is under no current 
restrictions. Any Frenchtown Water Customer on the City of 
Monroe Water has been notified by our staff. If you have 
any question, please feel free to call our office. 

Rate Changes and Water Main Extension 
Fee

As of January 1, 2011 the current Water Usage Rate of 
$1.46 per unit of water used will change to $1.61 per unit 
used. Also on January 1, 2011 the Water Main Extension 
fee is changing to $14,000.00. A full copy of the Water Rate 
Schedule and Water Ordinances are located on the left 
hand side of this page. If you should have any questions or 
concerns please feel free to call our office. 

Post Road Water Main Project Update

The Post Road Water Main Project is completed and the 
water main is now in service. If you have any question 
about services in the is area, please feel free to call our 
office or the Township's Treasure office for details. 

Orion Automatic Reading System 

We have begun our program on updating our Automatic 
Meter Reading System. We are currently using a Ramar 
reading system to read your water meters. Well the Ramar 
system is coming to it life expectancy, and its time to move 
forward with a different company. We have decided to move 
forward with the Orion Reading System from Badger Meter 
Company. We are very excited with some of the option 
offered with the Orion reading system. We feel it will help us 
better server you, our customers. So if you should see one 
of our crews in your yard, you will know what they are 
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doing. Most of the time we can change the reader with our 
having to enter your home. If you should have any concerns 
with any of my workers on your property, feel free to check 
up on them. Just call our office to verify who they are. 

Spring Restorations

Spring is just around the corner and our yards are starting 
to turn green again. We are aware that we have a few yard 
restorations to care of. We normally start our restorations in 
early May, but we might be out in your yards a little earlier 
this year. We have had some good weather and hope to get 
some good topsoil very soon. If you should have any 
concerns about your yard, please feel free to call the Water 
Plant. 

Water Tower Painting 

The Water Tower Painting project went very well. We were 
very happy with the performance of the painting crew. The 
project was handle very professional and on schedule. 

Water Treatment Plant

The Frenchtown Water Plant is a state of the art 8.0 Million 
Gallon Per Day (MGD) water treatment plant. The water 
plant consists of two different types of treatment 
technologies. The existing 4.0 MGD plant was put into 
operation in 1994 and is a conventional Claricone system, 
consisting of 2 Claricones and 4 Rapid Sand Filters. To 
meet the growing demand of water in the Township a 6.0 
MGD Membrane Filter Treatment Plant was built. The plant 
was completed in 2006 and has some of the newest 
technology in the water treatment field. The plant has three 
2 MGD Membrane filters, and includes a full SCADA 
system. With the addition of a new Ozone System and the 
membrane filter technology, we feel we are putting out 
some of highest quality of water in the state of Michigan.

The water treatment plants main goal is to provide safe, 
reliable, and aesthetically pleasing drinking water to the 
Township. We are proud that since the plant was put on line 
in 1994, we have never been in violation of federal or state 
drinking water standards.

Water Plant Distribution

The Frenchtown Water Departments Distribution crew 
handles 43 square mile of township area. We maintain all 
water meters, water mains and fire hydrants in house. The 
Distribution crew's main objective is to provide adequate 
and safe water to the customers. Our crew responds to all 
of your service questions, water main and service breaks.
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