July 22, 2011

MEMORANDUM TO: Stephen D. Dingbaum
Assistant Inspector General for Audits

FROM: Kathryn O. Greene, Director /RA SStewart-Clark for/
Office of Administration

SUBJECT: CLARIFICATION TO JUNE 17, 2011 RESPONSE TO
MEMORANDUM REPORT: AUDIT OF NUCLEAR
REGULATORY COMMISSION’S SHUTTLE SERVICE
(OIG-11-A-11)

This memorandum clarifies our response to the Office of the Inspector General Memorandum
Report: Audit of Nuclear Regulatory Commission’s (NRC) Shuttle Service (OIG-11-A-11), dated
June 17, 2011.

After submitting our original response, Eric Rivera of your staff requested clarification to
Observation 4 (Ensure complete ridership records and apply performance deductions when
appropriate). Our original response stated that, “For the months of November and December
2010, NRC levied a 5 percent reduction for each month because of inaccurate reports.” In
actuality, penalties were not applied for November and December 2010 because of inaccurate
reports. Penalties were applied, however, to the invoices for the months of August and
December 2010 (Enclosures 1 and 2) due to safety and security violations during those
timeframes.

Other than this clarification, the remainder of our June 17, 2011 response to the Office of
Inspector General is still valid.

cc: Chairman Jaczko
Commissioner Svinicki
Commissioner Apostolakis
Commissioner Magwood
Commissioner Ostendorff
SECY

Enclosures:
As stated

CONTACT:  David Meyer, ADM/DAS
(301) 415-2211
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