UNITED STATES
NUCLEAR REGULATORY COMMISSION

REGION 1V

612 EAST LAMAR BLVD, SUITE 400
ARLINGTON, TEXAS 76011-4125

June 27, 2011

Lorri Henderson
lhenderson@hertz.com

Hertz Claim Management Corporation
PO Box 612127
DFW Airport, TX 75261

Re: Letter to Leonard Willoughby from Hertz Claim Management Corporation, dated 6/3/2011
Dear Lorri Henderson:

Mr. Leonard Willoughby, a U.S. Federal Government employee, brought to my attention the
above referenced letter, which he received on June 11, 2011, concerning damage (a loss) to the
Hertz rental vehicle he was using while conducting ofﬂc;al US Government business while in the
Arlington, Texas area.

The letter requests evidence that the vehicle involved in the loss was a business rental and
provided examples that would satisfy this requirement. One example was a letter/e-mail from a
supervisor stating that the vehicle was rented for business purposes, in whole or part. As

Mr. Willoughby’s supervisor, he was authorized in whole to rent the Hertz vehicle, from May 23
to May 27, 2011 for business purposes while in the Arlington, Texas area.

The letter implies that the loss was due to an accident on May 24, 2011. Mr. Willoughby,
however, was never in an accident but was caught in a hail storm from a tornado near I-30 and
Highway 360. The attached incident report he filled out, at the request of Hertz, indicates the
cause of damage was hail, an Act of Nature and not an accident.

If you have any further questions, please contact me at 817-860-8141 or via e-mail at

Geoffrey-Miller@nrec.gov-

Smcere Y,
7

/e/offrey Miller, Chief

rOJect Branch B
Division of Reactor Projects
Region IV
U.S. Nuclear Regulatory Commission



Omaha Public Power District 2

Enclosure: Vehicle Incident Report, dated 05/27/2011
CC:

G.R. Mobaraki, Ph.D.
Director of Government Sales
rmobaraki@hertz.com

Lori Leffler
LLeffler@hertz.com

Sarah Engel
Sengel@hertz.com

Robin Baum, Deputy and Special Counsel, OGC (Robin.Baum@nrc.gov)
Branch Chief, DRP/B (Geoffrey.Miller@nrc.gov)

Senior Project Engineer, DRP/B (Leonard.Willoughby@nrc.gov)
Regional Counsel (Karla.Fuller@nrc.gov)

Letter with Enclosure:

File located: S:\ DRP\20110615 Lir to Hertz — Damage to Rental Car from Hail.docx
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Omaha Public Power District 3

Enclosure: Vehicle Incident Report, dated 05/27/2011

FAX REPORT TO OFFICE SHOWN ON BACK OF FORm

VEHICLE INCIDENT REPORT
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