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Reference Task Order 19, Ad Hoc Support for Short Term Projects, under Delivery Order DR-
33-07-358.

The purpose of this modification is to (1) decrease the task order ceiling, (2) revise the price
schedule, (3) revise the Statement of Work, and (4) add incremental funding, as follows:

1) The ceiling of Task Order 19 is decreased in the amount of $172,245.60, from $3,306,830.94
to $3,134,585.34. The reason for the ceiling decrease is that the EDATS Administration
functions that were to be performed under Task Order 19 are being moved to Task Order 11,
Database Administration, instead. Therefore, under labor category 130, Systems Analyst 5,

iRb){4) Ifor a total of $172,245.60 are being subtracted from Task Order
19 and added to Task Order 11.

2) The price schedule for Task Order 19 is revised to show the decrease in the ceiling from
$3,306,830.94 to $3,134,585.34. The revised price schedule is attached.

3) The Statement of Work is revised to reflect the decrease of the EDATS Administration
functions. The revised Statement of Work is attached.

4) Incremental funding is added in the amount of $102,665.00, thereby increasing the obligated

amount from $2,178,057.06 to $2,280,722.06.

Accountinq and Appropriation Data - DR-33-07-358-19:

B&R: 97M-15-511-133 JCN: N7423
Commitment No. RQ700900009

BOC: 252A APP: 31XO200,97M
Obligate $20,000.00

(This $20,000.00 in funding is for SharePoint EDO Lessons Learned (SPELL) production
operations and maintenance, and roll-out support.)

B&R: 910-15-5F1-342 JCN: J1278
Commitment No. 10970604

B&R: 910-15-5G1-348 JCN: J1089
Commitment No. 10970599C

B&R. 910-15-5G1-348 JCN: J1245
Commitment No. 10970600C

BOC: 252A APP: 31X0200.910
Obligate $40,000.00

BOC: 252A APP: 31X0200.910
Obligate $39,000.00

BOC: 252A APP: 31X0200.910
Obligate $3,665.00

The following is a summary of obligations from the date of award through the date of this action:

Award FY07 Obligation
Mod 1 FY08 Obligation
Mod 2 FY08 Obligation
Mod 4 FY08 Obligation

$1,269,000.00
$10,000.00
$19,890.00

$155,000.00
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Mod 5 FY08 Obligation
Mod 6 FY08 Obligation
Mod 7 FY08 Obligation
Mod 8 FY08 Obligation
Mod 9 FY08 Obligation
Mod 10 FY09 Obligation

$70,000.00
$60,000.00

$584,167.06
$6,000.00
$4,000.00

$102,665,00

Total NRC Obligations $2,280,722.06

This modification obligates FY 2009 funds in the amount of $102,665.00.

Summary - Total Obligations by Job Code Number:

J7002
J1273
J1145
J1278
J1272
J1294
J1096
11102
N7169
J1265
B1458
J1279
J1262
J1271
J1245
D1871
J1089
L2277
J7028
N7423

$10,000.00
$400,000.00
$470,000.00
$250,000.00
$152,000.00

$12,000.00
$21,000.00
$40,000.00
$19,890.00

$125,000.00
$70,000.00
$60,000.00
$75,000.00

$150,000.00
$8,665.00

$112,000.00
$281,167T06

$2,500.00
$1,500.00

$20,000.00

Total $2,280,722.06

All other terms and conditions of the subject task order remain unchanged.
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Task Order 19 Ad-Hoc Support for Informal, Short-Term Support Projects

This revision is to decrease the EDATS Administration functions on the task order.
EDATS functions are to be added to Task Order 11. Database Administration, The task
order ceiling will be decreased In the amount of $172,245.60 or 1,880 hours of labor
category 130.

A. Background

The Office of Information Services (OIS) has taken the direction that all requests for
support from within the NRC should be serviced, at least at the basic level. This task
order identifies the types of tasks that will be requested by the NRC and the resulting
actions that should be taken once those tasks have been identified.

B. Scope

The scope of this task order is limited to work to be performed for current automated
computer systems and future systems (if any) after they are developed and placed into
production at the NRC.

This SOW defines the level of effort to be expended on tasks such as providing
technical support on an ad hoc, informal, short-term basis to assist with support
projects. The efforts would Include, but not be limited to, ad hoc report creation,
database creation, working with staff early on to map strategy, define key business
points, and the like, for IT projects (e.g., screening forms).

C. Statement of Work

1. Maintenance

The Contractor shall be responsible for making necessary changes to ensure
that identified problems with a system/module are corrected and the system is
returned to production in the shortest amount of time possible.

Maintenance Requests:

The NRC TOM/client shall notify the Contractor of system maintenance requests
using the Rational ClearQuest change request system, in accordance with the
Delivery Order, Statement Of Work, Section C.3, Subsections 3.1 "Maintenance"
and 3.2 "Maintenance Change Request Process," The Contractor shall follow
the procedures contained in the "OIS Application Change Request System
Guide using Rational ClearQuest" to document all maintenance work performed
and completed.

2. Ad Hoc Support

The work shall include, but is not limited to, the following tasks:
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a. The Contractor shall provide ad hoc reporting capabilities, as required. This
may include the creation of a report using Crystal Reports, Microsoft Access,
and other software. It may also include the modification, or assistance in modifying,
existing reports.

b. The Contractor shall provide assistance in the creation of a database that could be

used for report generation.

c. The Contractor shall provide assistance in the creation of screening forms.

d. The Contractor shall provide technical support to make fixes or enhancements to
small applications (approved in the Technical Reference Model) not presently
covered under another M&O task order.

e. Requests:

a. The NRC TOM shall issue requests via email to the responsible contractor.

b, The Contractor shall document all requests, noting the originator and action
requested.

c, T'he Contractor shall provide an assessment of the effort needed to complete the
request and forward it to the NRC TOM.

d. The NRC TOM shall review the Contractor's assessment and respond to the
Contractor within 2 days.

e, A copy of the completed request shall be sent to the NRC TOM.

D. Schedule of Deliverables

Deliverable

Request for assistance in solving
problem

Review and authorize request

Work Plan for resolving request

Work effort nearing ceiling

Responsibility

OIS Lead Analyst/User

NRC TOM

Contractor

Contractor

Delivea Schedule

As required

Within 2 workdays
after receipt

Whenever work effort
will exceed 8 hours

When less than 25
percent of maximum
authorized hours are
available
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............... .

Deployment Contractor/NRC When product to CM
effort tested and
ready for deployment

Work effort status reports Contractor (1) As required, and
(2) When ready for
deployment

E. Place of Performance

Most efforts under this SOW can be performed at the Contractor site, Access to the
NRC facilities shall be provided by the NRC staff, as required, during normal working
hours for the duration of this SOW.

F. ExpertiselSkllls

The Contractor shall provide personnel with the following skills/experience:

1. demonstrated ability to perform problem source identification and resolution

2. excellent communications and interpersonal skills

3. competency in writing user and technical requirements and documentation, as
demonstrated by prior assignments

4. demonstrated ability to create a database

5. knowledge of Microsoft Access and Crystal Reports

G. Task Order Manager

The manager for this task order Is Wil Madison, (301) 415-7221. The alternate task
order manager is Arthur Davis, (301) 415-5780.
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