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Issues RE: Credit Checking

* The Radiation Safety Officer (RSO) at most institutions,
guides the Trustworthy & Reliability (T & R) Process. If one
part of the T&R process experiences problems, they
become the RSO’s problems...

* The proposed requirement for credit checks was
discussed with Human Resources Specialists and some
iIssues were raised...

* We hope the Commission will consider them and provide
guidance where applicable.
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Issues RE: Credit Checking

1. Credit Checks for employment are common in some industries but not in
many.

+ When common e.g., in financial services, credit checks are expected and the
rationale is clear — Usually the employee has direct access to clients’ funds so
credit is deemed as an indicator for potential mishandling of funds

¢+ When uncommon, it will be procedurally difficult for an HR Dept. to request credit
reports on some new hires and not others. Currently, where | am employed, no
system is in place at all (more later)

+ Credit checks can only be done on current employees if they agree and authorize
the Company to do so

— Inan age of concern for ID theft, it would not be surprising if current employees
refuse to authorize credit checks (because personal information falls into more
hands)

2. Credit Checks may not reveal all debt or habits that could lead to debt.
+ |llegal gambling will not be revealed unless severe debt has depleted personal
resources
+ Constant use of debit cards obscures actual debt since debit card use is not
revealed in credit reports nor are bounced checks
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Issues RE: Credit Checking

3. Credit Check results may force a value judgment about who is
trustworthy and who is not.

¢ Debt can occur from many sources. A few examples —

— ID theft

— A poor economic environment that increases job loss, that increases
foreclosure rates, and that increases the frequency of poor credit

— Medical disasters can also result in loss of homes and concurrent with
the iliness, loss of employment

— Divorce and as many of us know, marriage (the wedding, the
honeymoon, the mortgage....!) also can result in debt

+ Though debt may be an indicator of potential crime, it also happens to the
law abiding and is not a guarantee of future criminal action...But HR and
Security Departments of institutions and companies not adept at this new
challenge, will have to judge causes (a problematic issue) inthe T & R
effort
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Issues RE: Credit Checking

4. How deep into debt results in “untrustworthy and unreliable”?
+ |If causes are not rooted out, the decision must be made on the absolute
value of debt. Where is the monetary dividing line for this decision?

+ Blindly deciding that any debt is reason to deny unescorted access is not
necessarily a solution as it can be seen as interference with a chosen
career path (see #5 below)

5. Does the credit check result in discriminatory/unlawful practices?
¢+ Assuming someone is debt-stricken or has no credit or credit history
(essentially “poor”), and is automatically deemed untrustworthy and
excluded from gainful employment or access to the tools to perform their
work duties, will this be perceived as discriminatory and/or unlawful? And if
so, what are the legal repercussions of such decisions to employers?
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Issues RE: Credit Checking

6. Refusal of unescorted access based on credit checks...

+ _..may be more frequent than refusal based on criminal background
checks since the latter is usually screened by hiring practices and
the former may be more common. In many industries where “work-
place fairness” on many levels is expected, how will the perception
of debt as made manifest by refusal to unescorted access, be
handled by the employer especially if one is dealing with an
employee that is sensitive to the issue?
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Issues RE: Credit Checking

7. The Mechanics & Costs of Credit Checks -

+ On a cost-effective and efficiency basis , checks are best done for all
new hires rather than for a few on an as needed basis (contracted
work is less expensive if not perceived as “special” or as-needed)

+ The contractor would have to be hired and internal policies written to
handle the sensitive information b/w the Company and the contractor

¢+ The Company would have to agree to

— Incur credit check costs as part of pre-employment verification
— Incur additional headcount costs to administer the program

8. What is an adequate frequency of credit checks?
— As we all know, debt can occur at any time

9. Credit checks show on an individual’s credit report and may ultimately
reduce their credit score
— The number of credit checks performed on an individual can be
detrimental
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= ii Issues RE: Credit Checking

Final Considerations -

« Current physical security programs and current T & R
assessments appear successful...

« Modifications to T & R assessments (credit checks) may not
add enough net benefit for the effort they incur or the HR
Issues they may cause

Thank you for your attention and your consideration of these
issues.
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