
 

 

 
November 9, 2010 
EN-10-046 

 
OFFICE OF ENFORCEMENT 

NOTIFICATION OF SIGNIFICANT ENFORCEMENT ACTION 
 
Licensee: Nuclear Fuel Services, Inc.     EA-10-076 

Erwin, TN        
Docket No. 70-143 

  
Subject:    CONFIRMATORY ORDER (EFFECTIVE IMMEDIATELY) 
 
This is to inform the Commission that a Confirmatory Order formalizing commitments reached as part of 
an alternative dispute resolution (ADR) mediation session will be issued on or about November 16, 2010, 
to Nuclear Fuel Services, Inc. (NFS).  This enforcement action is based on two apparent violations of  
10 CFR 70.9, “Completeness and accuracy of information,” involving a former employee who willfully  
(1) prepared a reply to a previously issued Notice of Violation (Notice) that NFS submitted documenting 
that all fire dampers listed in procedure NFS-GH-22 had been inspected in September of 2008, and 
passed the inspection, when in fact, 12 of the fire dampers had not been inspected (three of which were 
designated as items relied on for safety); and, (2) created and provided a document to an NRC inspector, 
during a follow-up inspection to verify actions documented in the reply to the original Notice, indicating 
that all but one of the fire dampers had been fully inspected during 2008, when in fact, more than one of 
the dampers had not been fully inspected.  The inaccurate information in each case was material to the 
NRC because it was used by the NRC to confirm that the required fire damper inspections had been 
completed.   
 
Prior to the ADR mediation session, NFS implemented several corrective actions, including:   
(1) conducting a prompt investigation of the incident to determine a root cause and extent of condition;  
(2) performing a Safety Culture Implications Review; (3) initiating training and communications initiatives 
to ensure employee awareness of the incident; and (4) assessing employee awareness of NFS’s 
corrective actions, enhancements, and lessons learned.  As a result of the ADR agreement reached on 
October 4, 2010, the licensee agreed to additional actions, including: (1) replying to the Notice of Violation 
which will be issued as an attachment to this Confirmatory Order within 30 days; (2) conducting an 
effectiveness review within one year of each corrective action; (3) performing an assessment of the 
effectiveness of its corrective actions by an independent group to assure adequacy and accuracy of 
information submitted to the NRC; (4) developing and implementing an appropriate safety culture 
improvement plan and conducting periodic integrated safety culture assessments; and (5) assessing its 
current corrective action program (CAP) against NQA-1-2008 and submitting a license amendment 
request within nine months incorporating the CAP into its license.  In recognition of these actions, the 
NRC agreed to refrain from proposing a civil penalty for this matter.  
 
The staff determined that enforcement action against the individual is not warranted because he held a 
non-supervisory position and his employment was terminated.  
 
The licensee has not been specifically informed of this enforcement action. The schedule of issuance and 
notification is: 
 

Mailing of Notice     November 16, 2010 
Telephone Notification of Licensee   November 16, 2010 
 

 
The State of Tennessee will be notified. 
 
 
CONTACTS: John Wray, OE, 415-1288;  Nick Hilton, OE, 415-3055 
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