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SYNOPSIS

This investigation was initiated by the Nuclear Regulatory Commission (NRC), Office of
Investigations, Region IV (RIV), on December 5, 2007, to determine if a former contract
wemployed by Williams Plant Services (WPS) at Energy Northwest's Columbia
Generating Station (CGS) was discriminated against for raising safety concerns involving the
conduct of cooling tower fan blade maintenance.

: sed on the evidence developed during this investigation, the allegation that a former contract
at CGS was discriminated against for raising safety concerns involving the conduct of

cooling tower fan blade maintenance was not substantiated.
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DOCUMENTARY EVIDENCE

(bX}7XC)

Energy Northwest

dated March 8, 2007 (Exhibit 13).

Handwritten Statement bmdated March 21, 2007 (Exhibit 14).

Energy Northwest Letter to Harry FREEMAN, Senior Allegations Coordinator, Allegation
Coordination and Enforcement Staff, NRC:RIV, dated May 23, 2007 (Exhibit 15).

Handwriting Exemplars from
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: Investigations (OI), Region tV (RIV); on December 5, 2007, to determine lfi

DETAILS OF INVESTIGATION

Applicable Requiations '

10 CFR 50.7: Employee Protection (2007 Edition)
10 CFR 50.5: Deliberate Misconduct (2007 Edition)

Purpose of Investigation

This: mvestrgatlon was initiated by the Nuclear Regulatory. Commission (NRC Ofﬁce of

(bX7XC) Jfor Williams Plant Services (WPS) at*Energy Northwest s Columbia
“Generating Station {CGS), was dlscnmmated against for: rarsmg safety concerns involving the
conduct of cooling tower fan bladé maintenance [Allegation No. RIV- -2007-A-0039] (Exhibit 1).

Background

On March 23, 2007, Judith W. WALKER, Allegation Coordmator Allegation Coordination and
Enforcement Staff (ACES), NRC, RIV, was notified bythat he had been the subject of
discrimination for reporting safety concerns a ha d from his
employment on|®X7(C) |According {7 |op|®X7TH@ he was working at
CGS on Cooling Tower Fans No. 7 and No. 11, when he noticed that the work package had

‘:dnscrepanc:les wrth the angle degr o8.0f he an blade He reported that 8 of th2)10 as-left entries

mentioned the drscreancy tq®
WPS, CGS, althoughnstructe m®NO o

sign the work packag c and that on Monday morning an engineer would make revisions
to the work package (b)7)C) = d he questloned( XN about signing a te

. and wa told byl "you do it or I'll get another craft to do it." ®NEC - eanorted
l (K

statement as a threat to his ]Ob and signed the inaccurate work package

work package blank

(BX)7)C) - bY7)(C
stated that onr J hem (b)(%)(c)( N7e)

(b)X7)(C) PS, CGS, and ‘D’(”t;‘)’( - eparte __Jdenied directing him to falsify

- the work package. According to ‘ ‘ lsemployment was termmated at the conclusion of

the meeting for falsification of a document.

e (B)7XC)
On Apri et discuss allaaati
ARB (bX5)
(b)(5)
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(BX7)(C)
his supervisor. (b)7)C

Resolution (ADR) process.

Mas offered participation in the agency's Alternative Dispute

On December 5, 2007, WALKER contacted Ol:RIV and reported ADR had failed to resolve
®)X7XC) _ |concern and tha{ M€ \requested Ol initiate an investigation into his claim of
discrimination.

Agent’'s Analysis

Protected Activity

stated that on’( e < \he wasl(bx?)(c) J-Df—m ing tower

fan maiptenan ©I7TIC) [(Exhibit 13)|*"7 frecalled
that, as X ftha eviewed gnd signed off on work order packages for the
cooling tower fan maintenance ®X7XC) | advised that when he reviewed the work order package

for cooling tower fan 1B, he found that the WPS contract millwrights who had worked on the
cooling tower fan during the week, {®X7)(C) had not dated
and initialed tt‘ze)(\é\;(%rk _order.. nTckage for work they said that since

©X7NC) were not present on o\ (&) he[[®7IC) _ |dated and

To initialed the work order package indicating e_vmrk had been completed [(0)7)(C)  {admitted he
did not know whether or nof®7(C) nd|® had completed the maintenance steps

in the work order pakaae. byt he signed off on them an Xl
do so. According ta' when he questioned ")

regarding the accuracy of the as-
found data entered under step 4.7 of the work order pag age (EXhlblt 13.p.7) ) told him,
“That's what we're going with” (Exhibit 2, p. 13).27") | added that ®MN© stﬁﬁTeIr: *_(
gotta sign it off or I'm going to find somebody else to sign it off” (Exhibit 2, p. 13) ©)7HC)
initially stated that the only information that was already entered into the work or. der (L)r(:xca)ck ge
when he reviewed it was the as-found data in step 4.7. He subsequently stated
-provided him with the data to enter into the as-found section and that, although he protested, he
eventually entered the data himself so he would not be terminated (Exhibit 2, pp. 7-18).
(b)(7X(C) (bX7)C)
claims he raised an issue with regardmg the accuracy of the as-found data in
the cooling tower fan work order package. This activity would constitute protected activity.

ay becaus _Jinstructed him to

Management Knowiedge
(bY7XC) (BX7XC) (bY7)C)

alleged was aware of his reluctance to enter ue : able data in the
as-found block in the work order package because he discussed it with|® e n March 17,
2007 (Exhibit 2, pp. 12-15).

Adverse Act

(bX7XC) (bX7)C) - .
stated he was directed by lto enter the questionable as-found data in the work

order package /"7 stated®((©)  ltold him, “. . . you gotta sign it off or I'm going to find
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o - - BOET] [T
somebody else to sign it off” (Exhibit 2, p. 13). [f true, the threat by t would
constitute an adverse action. :

®XC) was requested to provide handwriting exemplars for comparison with the questioned

writing in the cooling tower fan work order package (Exhibit 16). A comparison of the exemplars
obtained fr0|th the questioned writing in steps 4.7 and 4.9 in the work order package
revealed distinct similarities between the handwritin xem lars obtained fror:ﬁln_A and the
data in step 4.9. There are no obvious similarities lri(b writing and the data in step 4.7.
hown the similarities between the writing in step 4.9 and the handwriting exemplars,
®Y7XC) " |admitted he had most likely authored the information in step 4.9, not step 4.7

(Exhibit 17).

(C)

WPS, CGS, testified that on[®") | he
ed|®™(© |5 sigring off on the_coolina fower fan maintenance work order packages.
Accordmg to( M when he and®™ )ﬂreached the as-found data sectjion_of ork
order package for fan :Etix_mfﬂ 13, p. 7), there was no information entered [P aid he
hacka-cqnversation wit OXTXC) i the presence of ®7XC)_regarding the missing data. He said
stated, “But as we take them, we write the readings on the blades so we have a record

if we need to go back and Iook at them. what it was . . .” (Exhibit 3, p. 14). Regarding

the missing as-found data|(®X7(© i ®NC) | added, “Don't worry about it. We'll take care

Te of it on Monday” (Exhibit 3, p. 19" e advised he and®X7IC)_Lentered the as-left data in
step 4.9 of the work order package. He explained that when he ang completed step
4.9, they used the numbers written on the cooling tower fan blades_as well as the pitch
information they obtained when they installed two new fan blades|®"® fstated that when he

reviewed the work order package on March 18, 2007, the as-found data was still missing
(Exhibit 3, pp. 14-19).

. . b)7)YC .
(eX7C) denied he mstruc’(e( e to enter mcorreit information in the as-left section of the

cooling tower fan maintenance work order package BI7NC)  |stated, “I never told him about him
SIgnmg nothing. He's to confirm that the work is done and if it's not been done, need to do it and
then sign it" (Exhibit 12, p. 11; Exhibit 14).

Based o ®ATXC) testimony anadmission that he was in error regardmg what
?%E?? ion he entered in the work order package, the alleged threat of termination by "'®_|to

QI cannot be considered an adverse action sinc re is insufficient evidence that the
threat was made. The witness testimony suggests thatfme

was not directed o enier

questionable data in the as-found section of the work order package under threat of termination
as(b)m(c) lorlgmally claimed.
(bYT)C | N7XC) l . .
as confronted by WPS management on regarding potential
falsification of a wor i craft

personnel, including ®7HC) WPS

CGS (BY7XC) [WPS, CGS X)) |
(EX7HC) WPS, CGS; and (eX7HC) WPS, CGS,
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®NNO) - . . ®BTHC) o . :
employment at CGS was terminated (Exhibit 15). termination constitutes an

adverse employment action.

; Nexus: Was BATHC) Discriminated Against as a Result of Engaging in a Protected Activity?

i originally stated(bm(c) forced hi data | -found section of the work
i order package. Subseauent testimony frorrrrl ®IDC 1ang (PO | a5 well as the handwriting
4 exemplars, indicat CXTXC) \yas in error regarding what information he entered into the work

1 order package, and tha (bW)(C’ ' ely entered the as-left data. The question remaining is:
why wad® MO Jterminated?” as thg®(1©

. g | was rest onsible for en
the work order package was complete prior to signing it off. According to|®(7X©) j

obtained the pitch information for blades 1, 3, 4, 6, 7, 8, 9, and 10 frem the fan blades and the
pitch information for blades 2 and 5 from the data obtained when he andmstaned new
blades. The information entered for blades 1, 3, 4, 6, 7, 8, and 9 was outside the acceptable
range called for in step 4.9 of the work order package (Exhibit 13, p. 8). WSubsequently '
identified that these seven blad s wer outside the acceptable ra ediring a review on Monday
®X7C) jand requestetj look into it. Furthermore] ") Jpointed out that if
N Thad been involved in misconduct on Saturday in directing® ™ Fto enter incorrect

S
—

data in « order package, it is unlikely he would then identify the problem a few days later
8 T and as to determine how the errone@djiwas entered into the work order package

. . (Exhibit appears more likely that®© in order to sign off:'1 2 10 der package
: on entered the pitch information left on the fan blades by ™" and

BY(7)(C)
Po) )(C) Wwas questioned by\%{%—«ﬁ ’and
Lb (e regarding the as-left data. According t _initially denied entering the

as-left section of the work order but had signed his nam_e_to the step, then
|claimed he had not entered anything into step 4. g®NIC) Jclatmed that w

was confronted regarding the as-left data, he changed his story several times
saidalso claimed he had signed for step 4.7, even though the as-found data was not
entered (Exhibit 4, pp. 23-24)|®7C) Ipelieved® ™ \vas terminated for falsifying the work
order package (Exhibit 4, p. 32).

BTHS)

a
(b)(7)(C

(L)(7)(C)

AR Y B

e & e

iWPS CGS, advised she was_anasen
®)7)(C) [and worked on the cooling tower fan work order package.®7¢) recalled
®INCT Wwas working in the coaling tower office most of the da did not recall seein

in the area that dayﬁ%)m(c) stated that on|®(71C she overheard|(®/(7)(C
state he did not “have a problem with . . .” entering erroneous numbers in the work order
__packaae (Exhibit 7, p. 12). She said that later, when the w rk_grder ecame an issue,
®X7XC) | claimed he had not aniemegjhe numbers. [P7C " letated® I imately claimed
<b§2§t0)hp had been directed by®"€)_[tn enter the as-left numbers in the work order package.

. C
related she lnformec(b)(7)( )

of these conversations (Exhibit 7, pp. 11-17).

R R
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l(b)m(c) ‘advised he worked on the cogling tower fan maintenance in March 2007 with

|®X7NO) recalled he and®"  lobtained the as-found data for the fan
blades on fan 1B and recorded the information on a “field copy” of the work order package kept
on a clipboard in the cooling tower office (Exhibit 8, pp. 10-11).

BT ®NC . . . : .
recalled tha informed him of a problem with the reco ata in a o

an aintenance work order package [P7€) " lsaid he met with ™" :
and/® " ko discuss the problem. He recalled that!®""® |initially stated® ") |hag

instructed him to enter the incorrect data in the as-left section of the work order package,

although|®X7)(C) | subsequently stated he had, in fa 2 C i ) ent by entering the
incorrect as-left data (Exhibit 9, p. 13). According to ®HTHC) told him that he had

obtained the pitch data for the as-left secti | e data written on the fan blades (Exhibit 9,
pp. 17-18). [PI7XC) stated he informed® ™ |that he would be terminated for the '
(i S

e left the meeting with|®(7(©)  and
jand Saiad additional information

[®X7)C) | and®IMC) ladmitted that he had falsified the as-left data.

him ion___
regarding the incident| 7 subsequently stdted to him that he 1)
had not entered any information in the as-left section, but had only initialed that the step ha
been completed (Exhibit 9, pp. 13-14}/®7C) |said he discussed his intention to_terminate

[P Jwith®7XC) [and®D© " Bgresd that termination was appropriate fof® "
falsification (Exhibit 8, pp. 20-21).

BY(7)(C) i _ BY7)NC (d)7)C) BY7NC)
o7 advised he was mformedb;l e band that had entered

incorrect information in the as-left section of a work order package and then had signed for the
step.| 271 |believed this constituted falsification_of the work order package, which in his
opinion, was a trustworthiness issue®XNC)__lsaid®™"™  laiso changed his st al
times r i n PXNO said he met with®71¢) and
(®eX7HC) : WPS, CGS, and the decision was made to terminate|®"(©
employment for falsifying information in the work order package (Exhibit 5. pp. 8-8, 11
lled th e d ibl e f d h f d !
ecalled thaf] an ssibly_ informed him of an incident involving
here it appeared tha{®™(® _|had falsified data in a cooling tower fan_maintenance
work order package. [PX7©)_ |said he learned that during a meeting between|®®X"(©

BXNC)  ktated

he determined that termination of®/© employment was appropriate (Exhibit 10, pp. 5-11).

t

®I7NC) : , EXTHC) , . . , ,
denied he mst,ructed‘ 1o enter 1ncorr=§t7tné§3£r ation in the as-left section of the
cooling tower fan maintenance work order package. ®XDC) Tstated, “I never told him about him

signing nothing. He's to confirm that the C done and if it's not been done..need.to.do. it and

then sign it" (Exhibit 12, p. 11; Exhibit 14)27© |advised that on Monday F‘”WC’ j

during a review of the cooling tower fan maintenance work (gﬂ(%([éz)mckage, heé discovered that
b)7NC

-1 _withi erance. He said ed to look into the situation and
the as-left datal,wainm(b)m(c) g ito |

on Wednesda

he learned from ) lhad clai

ha®X7)C) had instr cted | i ta in gh% %)s-l ft section.|™ ™ lsaid he
Subsed Jently met with)?1©) o CEa d®7 o discuss the issue and
PN Fagain accused®™© Tof directing him[® ™ ito enter the incorrect data. ™)
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£ ' BYTHC
denied he instructed"" ' lto enter incorrect information in the work order package. e
said ) Jwas subsequently terminated for falsifying the work order package (Exhibit 12,
pp. 11-20). _

BY7)(C BY(7)(C :
Althoug c\aimed thatdirected him to enter the incorrect data in the as-left

section of the work order package, there is insufficient evidence to support this claim. On the
contrary, the evidence revealed tha on his own, decided to enter the as-found data

from the fan blades inthe as-left section of the work order package and initial the step as being
complete. The evidence clearly demonstrates that the decision to terminatg®("®)  \was based
on a compelling business reason (falsification of a work order package) and not on any
retaliatory animus.

Conclusion
. . . L . (bUTHC)
Based on the evidence developed during the investigation, the allegation thag Mas

discriminated against for raising safety concerns involving the conduct of cooling tower fan blade
maintenance was not substantiated.
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% 2 interview of(b)m(c) dated February 6, 2008 (51 pages).

3 interview of dated February 6, 2008 (45 pages).
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4 interview of dated April 7, 2008 (51 pages).
. BITIC) ,
5 Interview o dated April 8, 2008 (23 pages).

6 * Interview o} dated April 8, 2008 (18 pages).
; 7 Interview of ®'7(®) ted April 8, 2008 (21 pages).
; 8 Interview of dated April 8, 2008 (15 pages).
s , ®X7NO) .
f 9 Interview of dated April 8, 2008 (26 pages).
: 10 Interview of ®7©) | qated April 8, 2008 (14 pages).
’ ®Y7)C)
! 11 Interview Report oated April 9, 2008 (1 page).
12 Interview of @ |dated May 12, 2008 (24 pages).
i {®Y7HC)
13 Energy Northwest
(23 pages).
. Be)
3 14 Handwritten Statement b dated March 21, 2007 (2 pages).
§ 15 Energy Northwest Letter to Harry FREEMAN, Senior Allegations Coordinator,
1 ACES, NRC:RIV, dated May 23, 2007 (9 pages).
3 ®O© |
'i 16 Handwriting Exemplars from undated (3 pages).
‘ BY7)C
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