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1. The purposes of this modification are:
a. to extend the period of performance to March 25, 2011;
b. to increase the estimated ceiling by $68,061.51 from $ 446,604.28 to $514,665.79, and to add two

additional 6-month options subject to clause 52.217-9 (see attached price schedule for the option
periods).

c. to increase the obligated amount by $26,141 from $ 389,846.68 to $415,987.68.
d. this also replaces the statement of work with the one attached.

The following is a summary of obligations from the date of award through the date of this action:

Summary of NRC Obligations:

Award - Transferred
from Base
Mod 1
Mod 2
Mod 3
Mod 4
Mod 5
Mod 6
Mod 7
Mod 8
Mod 9
Mod 10
Mod 11
Mod 12

.,Mod 13
Mod 14
Mod 15
Mod 16
Mod 17
Mod18
Mod19
Mod 20
Total NRC Obliqations

$82,000.00
$1,500.00

$25,000.00
$21,834.32
$13,995.36
$27,114.00
$16,000.00
$33,000.00

$3,000.00
$27,000.00

$6,000.00
$31,391.00

$0.00
$16,250.00
$20,000.00
$10,000.00
$20,750.00

$7,300.00
$4,712.00

$23,000.00
$26,141.00

$415,987.68

Summary - Total Obligations by Job Code Number:

F1014 FSME
F1043:NMSS
F1133 FSME
11120- NSIR
J5607 NMSS/MOX
J5607A

$31,995.36
$8,000.00

$38,000.00
$2,000.00
$2,500.00
$3,500.00
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NMSS/MOX
J5625 NMSS
J7033 OPA
J7034 SECY
N6454 RES
N7420 OPA
N7422 SECY
R1143 NSIR
R1176 NSIR
R2243 NSIR
Total NRC
Obligations

$22,181.00
$50,000.00
$51,834.32
$82,614.00
$23,300.00
$78,853.00
$15,000.00

$2,210.00
$4,000.00

$415,987.68
w
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Task Order 16 STATEMENT OF WORK

Consolidated Support for Publishing to NRC Web Sites

A. Background

The U.S. Nuclear Regulatory Commission (NRC) seeks support to maintain information at its public and
internal Web sites. The NRC has committed to ensure this information is current and accurate. This task
order enables the NRC Office of Information Services (OIS) to coordinate various publishing activities
sponsored by several NRC program offices to support these Web sites. The OIS seeks to ensure all these
activities result in Web sites that are efficiently maintained and free of duplication and meet NRC standards
and management controls for organization and format.

The NRC is also required communicate with the public under the Communication Plan for Crisis and
Significant Events. Making NRC response information available on NRC's Pubic Web is one of the means for
communicating with the public.

B., Scope

The scope of work under this Task Order consists of enhancing, posting, updating, and maintaining NRC Web
content on the NRC external and internal Web sites. This Task Order will also include redesigning office-level
pages, providing new program specific web sites as instructed by Commission SRM, and other ad hoc
requests due to unanticipated Commission directed assignment and new initiatives. All hours billed to this task
order shall be only for tasks actually performed under the scope of this SOW and as assigned by the OIS Task
Order Manager or designated alternate unless specifically requested otherwise by the OIS Task Order
Manager or designated alternate.

For regular update and publication, requests for support will be made as needed by the applicable Office Web
Liaison. The Office Web Liaison has the responsibility to request modifications to the NRC external and
internal Web sites through the OIS Task Order Manager.

During emergency exercises (normally scheduled in advance at the beginning of each calendar year) and
actual emergencies, requests for support will be made by the responsible NRC Office of Nuclear Security and
Incident Response (NSIR) Emergency Response Coordinator. The designated NSIR Emergency Response
Coordinator is responsible to request support for emergency exercises or actual emergencies to make any
required modifications to the NRC Public Web Site.

C. Statement of Work

1. Format and Layout

The contractor shall be provided with material for posting, updating, and modifying information on the
NRC external and internal web sites. This material may consist of various media types and formats,
such as Word files, video files, floppy disk, optical disk, PDF, or an ADAMS accession number. The
contractor shall format and layout material provided (e.g., graphics, text, video, headings, pullouts,
links, instructions or other applicable navigation or organizational aids) in accordance with NRC
standards for the NRC external and internal web sites.

2. Loading and Usage
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The contractor shall ensure that Web pages load quickly and consistently regardless of browser (e.g.,
Internet Explorer or Netscape), the Internet service provider, monitor size or screen resolution, or other
features that may be unique to each user. The contractor shall use page features that typically require
a site user to download additional software (e.g., Acrobat Reader for viewing PDF documents).

3. Applicable Laws, Standards, and Rules

The contractor shall comply with NRC Standard Operating Procedures, Web Style Guidance,
Management Controls, and any applicable laws, standards, rules, and guidance for the industry (e.g.,
Section 508 of the Workforce Rehabilitation Act), for all Web content created and updated.

4. Link Checks

The contractor shall check and ensure that there is no broken link on the updated/modified web pages.

5. Hosting

The contractor shall ensure that the posted information on the external web site shall reside within the
existing NRC domain name, www.nrc.qov, and the information on the internal web site shall reside
within the domain name www.internal.nrc.qov.

6. Dates

The contractor shall ensure that all the updated or modified pages shall include the date when they
were last updated, unless otherwise directed in the Web Style Guidance or Management Controls.
Dates on documents submitted for posting will NOT be changed when posted.

7. Coordination

The Contractor shall maintain effective communication with, as appropriate, the OIS Task Order
Manager, the applicable Office Web Liaison,.or the designated NSIR Emergency Response
Coordinator to ensure coordinated and integrated work under this task. The contractor shall notify the
OIS Task Order Manager email when modifications are completed. See also Appendix A, paragraph
3.a.

8. Availability

The contractor shall be available, on an as needed basis, for work on external and internal Web pages
consistent with the Schedule of Deliverables and within the hours of 8:00 am to 5:30 pm.

The contractor shall be available to meet, as needed, with the NRC OIS Task Order Manager and the
applicable Office Web Liaison to discuss progress, deliverables, and issues that may arise.

For support to emergency exercises and actual emergencies, due to the nature of the task, the NSIR
Emergency Response Coordinator may request for support during non-regular working hours. In
general, the support during emergency exercises will be scheduled in advance, and support during
actual emergencies will be made on an as-needed. basis.



NRC-DR-33-07-358
Task Order No. 016
Modification No. 020
Page 6 of 7

D. Record-Keeping and Reporting Requirements

See Appendix A, paragraph 5.

E. Place of Performance

See Appendix A, paragraph 1. However, to support requests during emergency exercises and actual
emergencies, the contractors shall work in the NRC Operations Center in the space provided by NSIR unless
negotiated otherwise with NSIR.

F. Schedule of Deliverables

See Appendix A, paragraph 6.

G. Expertise/Skills

See Appendix A, paragraph 2.

H. .Task Order Manager

The manager for this Task Order is Paula Garrity, 301-415-5960

I. Level of Effort

The specific effort will vary during the year. Some of the time may be during non-regular office hours. NRC
expects to have the services of a contractor available, on an as-needed basis, to respond to requests for
posting in accordance with the Schedule of Deliverables.

J. Performance Measurement

For regular update and publication and during emergency exercises, see Appendix A, paragraph 4.

During actual emergencies, the NRC reserves the option to seek assistance directly from the personnel
assigned under this task order.

K. Coordination

See Appendix A, paragraph 3.a.
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