" AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT | ®" - eoNTRAGT I cone "N F

" 2, AMENDMENTINODIFICATION NO. 3. EFFECTIVE DATE 4. REOUIBITION/PURCHASE REQ. NO, 5. FROJECT NO.(X spplicable)
1002 - . 8/16/2010
_6.185UED BY caoe 3100 ) 7, ADMINISTERED BY (I othor than e 8) . cooe l3100
U:S. Nuclear Regqulatory Commission U.S. Nuclear Regulatory Commission
Div. of Contracts Div. of Contracts
Attn:Pearlette Merriweather 301-492-3614
Mail Stop: TWB-01-B1OM
Washington, DC 20555 Washington, DBC 20555
"8. NAME AND ADDRESS OF CONTRACTOR  {Nu., streel, county, Sitg snd I Code) ) |BA. AMENDMENT OF SOLICITATION NO.

ADVANCED TELECOMMUNICATIONS OF ILLINOIS, TNC,
ATI 98, DATED (SEE ITEM t1)

1272 BOWD ST STE 100 T 10A. MODIFICATION OF CONYRACT/ORDER NO.
5 - . NRC-30-08-539

NAPERVILLE IL 605632604

108. DATED (SEEITEM 13)

cooe  DUN§112220541 [ acumy cove ¥
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

' D The above numbered solicitation is amended as set forth in tem 14.  The hour and date specified for receipt of Offers Dis extended, D is not extended.
Offers must acknowledge receip! of this amendment prior 1o the hour and date specified in the solicitation or as amended, by one of the following methods:
(a) By completing ltems 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the
offer submitted, or (c) By separate ietter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR AC-
KNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY

. RESULT IN REJECTION OF YOUR OFFER. 1f by virtue of this amendment you desire to change an offer already submitted, such change may be made

" by telegram or letter, provided each telagram or letter makes reference to thé solicitation and this amendment, and is received prior to the opening hour
.and date specified, RO A A )

. 12, ACCOUNTING AND APPROPRIATION DATA  (frequkesy ~ Obligate:-25,420.00 .
e BBR: 0-9315-5E1334 JC: J9328 BOC: 2360 APP: 31X0200

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS,
e 1T__MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.
(0 | A THIS CHANGE ORDER 15 ISSUED PURSUANT TO:  (Spectty authority)  THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT ORDER NO. IN ITEM 104,

B. THE ABOVE NUMBERED CONTRACT/ORDER 15 MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES {suth a3 thangas In paying office, appropriation date. eic.)
SET FORTH IN ITEM 14, PURBUANT TO THE AUTHORITY OF FAR 42.103{b}

C. THIS SUPPLEMENTAL AGREEMENT 1S ENTERED INTD PURSUANT TG AUTHORITY OF

0. OTHER (Speciy typo of modincalion and authorty) Bilateral Modification
X

‘E. IMPORTANT: Contractor [:] is not, E is required fo sign this document and retum

14. DEBCRIPTION OF AMENDMENTMODIFICATION  (Organked by UCF secton h i 9 Aath adject matter where lessibin.)

copies to the issuing office.

The purpose of this modification is to:
1., Extend the current period of performance from 9/29/2008 - 3/30/2010 to 9/29/2008 - 1/30/2011; and
2. Add maintenance coverage as detailed in the attached Sta;ehent of Work (SOW) Titled, “PBX Maintenance”

The period of performance for maintenance services: Base Period 8/16/2010 ~ 1/31/2011; Cost $25,420.00
Option Period I 2/11/2011 - 8/15/2011 - Cost $25;42p,00.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. '

-,Ex”r.;a_lnl 23 proviged Mh. al terms and conddions of the document referanced in lem SA or $0A, a5 hevetofore changed, remaing unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type of peirt) . S ' " § 18A NAME AND TITLE OF CONTRACTING OFFICER {Typs of pint)
- ,R _ SECEE. . ‘ Pearletm’a Merriweather
Riwrer 3. Yene  wensved _Sontracting Officer
158, C FFEROR YL 15C. DATE SIGNED ] 168, UNTED STATES OF AMER}R}\AM 16C. DATE SIGNED
e T ’(50\& EI ot | ATI!IHA-@
T K of parsd aed o sign) . AQC\\\S\" 20w (Signmiure 81 Confrecting OMicen q 2_ ZD | D
NSN 7640-01-152-8070 U STANDARD FORM 30 (REV. 10-83)

PREVIOUS EDITION NOT USABLE Prescribad by BSA « FAR (48 CFR) $3.243

TEMPUNTE-ABMOD'  SUNSIREVIEW COMPLETE | OV



f'v.:;"f,_:‘I:\JRC-30-08-539 M002

STATEMENT OF WORK
US NUCLEAR REGULATORY COMMISSION
REGION IH
2443 WARRENVILLE ROAD, SUITE 210
LISLE, IL. . 60532-4352

, PBX (PRIVATE BRANCH EXCHANGE) MAINTENANCE
Objective

The objective of this contract is to obtain PBX system maintenance 24 hours per day, 7 days per week, and 365 days
per year for the NRC Region 11l office located in Lisle, IL.

Scope

The Contractor shall provide and perform telecommunications system maintenance and associated support as
required within the Statement of Work (SOW). The contractor support required includes maintaining an Avaya S8700
system with Communication Manager 5.1, including, but not limited to:

Moduiar Messaging System

Integrated Fault Performance software

Voice Gate Server with Emergency Response Dialing and blast/broadcast dial
Emergency Announcement System

G650 Media Gateways

Linux Operating System

Digital, Analog, VoIP Telephone Equipment
PRI Trunking

Adtran Switches

. ,-'l 1

In addition to providing maintenance for the Avaya system, the selected vendor must be certified to support transition
from the following systems: Fujitsu 9600 PBX, Microcall Cost Accounting, Octel 250 Voice Mail System

TECHNICAL REQUIREMENTS

The Contractor shall provide PBX maintenance services, inéluding emergency and routine service, to the Avaya
phone system of the Region Hi office location at 2443 Warrenville Road, Lisle, lllinois. These services shall; support
voice, data, and video connectivity at various SpeedS' interface with the Avaya G650,

The Contractor shall provide 24-hour emergency mamtenance servxce for equipment and to support connectivity, 7
days a week, 365 days a year. Emergency mamtenance will be requested by verbal and/or written request from the
NRC Project Officer (PO), Technical Monitor (TM), or Contracting Officer (CO). The Contractor shall provide, at no
charge, for all contractor-furnished services and equipment, trouble and/or fault isolation and diagnostic testing in
accordance with industry standards and shall initiate corrective action after notifying the PO.

The Contractor may be required to coordinate with other NRC service providers in conjunction with the NRC TM in
order to correct problems and restore commumcatlons

The Comractor shall not make modifications, alterations, or changes to any existing NRC telecommunications
configuration unless authorized in writing by the NRC PO, TM, or CO.

The Contractor shall not disable, bypass or otherwise render inoperative, any safety device within the NRC
telecommunications configuration.
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The Contractor shall report to the NRC PO or TM any. situation fhat could cause system failure or the degradation of
telecommunications services and recommend possible corrective action.

Time of Performance

Contractor is to be available 24 hours a day, 7 days a week, 365 days a year. For major outages, response time is
within 30 minutes by telephone and on-site within 1 hour. For non-emergencies, response time is within 1 hour by
telephone, and on-site within 2 hours, if required, between 8:00 am — 4:00 pm. Contractor should be located within
approximately a 10-mile radius from the Region Il office and be able to demonstrate the ability to provide timety
support and response to service calls. :

Period of Performance

Base Period: 8/16/2010 - 1/31/2011
Option Period 1. 2/1/2011 - 8/15/2011

Pricing Information

“The fixed price should include remote and on-site support, parts and labor, system administration as requested,
annual administrator training, and quarterly user training.
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