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11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

- The above numbered solicitation is amended as set forth in Item 14. The hour and date specified for receipt or Offers Dis extended, 7is not extended.

Offers must acknolMedge receipt at this amendment prior to the hour and date specified in the soticiataon or as amended, by one o0 the following melhods:
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,and date soecified. I . " . ; I I .. ,
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13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTSIORDERS,
IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14.
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14. OECRIPTION OF AMENOMENTI4t0IFICATION (Olgafted by UCF a.lorn headIng., sin.av soa0w•• rnI d atflbjeci matnot nwhere foIIISE.)

The purpose of this modification is to:

1. Extend the Current period of performance from 9/29/2008- 9/30/2010 to 9/29/2008 - 1/30/2011; and

2. Add maintenance coverage as detailed in the attached Statement Of Work (SOW) Titled, "PBX Maintenance"

The period of performance for maintenance services: Base.-Period 8/16/2010 - 1/31/2011; Cost $25,420.00
Option Period I 2/11/2011 - 8/15/2011 - Cost $25,420.00.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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STATEMENT OF WORK
US NUCLEAR REGULATORY COMMISSION

REGION Ill
2443 WARRENVILLE ROAD, SUITE 210

LISLE, IL 60532-4352

PBX (PRIVATE BRANCH EXCHANGE) MAINTENANCE

Objective

The objective of this contract is to obtain PBX system maintenance 24 hours per day, 7 days per week, and 365 days
per year for the NRC Region III office located in Lisle, IL.

Scope

The Contractor shall provide and perform telecommunications system maintenance and associated support as
required within the Statement of Work (SOW). The contractor support required includes maintaining an Avaya S8700
system With Communication Manager 5.1, including, but not limited to:

Modular Messaging System
Integrated Fault Performance software
Voice Gate Server with Emergency Response Dialing and blast/broadcast dial
Emergency Announcement System
G650 Media Gateways
Linux Operating System
Digital, Analog, VoIP Telephone Equipment
PRI Trunking
Adtran Switches

In addition to providing maintenance for the Avaya system, the selected vendor must be certified to support transition
from the following systems: Fujitsu 9600 PBX, Microcall Cost Accounting, Octel 250 Voice Mail System

TECHNICAL REQUIREMENTS

The Contractor shall provide PBX maintenance services, including emergency and routine service, to the Avaya
phone system of the Region III office location at 2443 Warrenvilie Road, Lisle, Illinois. These services shall: support
voice, data, and video connectivity at various speeds; interface with the Avaya G650.

The Contractor shall provide 24-hour emergency maiintenance service for equipment and to support connectivity, 7
days a week, 365 days a year. Emergency maintenancewill be requested by verbal and/or written request from the
NRC Project Officer (PO), Technical Monitor (TM), or Contracting Officer (CO). The Contractor shall provide, at no
chargefor all contractor-furnished services and equipment, trouble and/or fault isolation and diagnostic testing in
accordance with industry standards and shall initiate corrective action after notifying the PO.

The Contractor may be required to coordinate with other NRC service providers in conjunction with the NRC TM in
order to correct problems and restore communications.

The Contractor shall not make modifications, alterations, or changes to any existing NRC telecommunications
configuration unless authorized in writing by the NRC PO, TM, or CO.

The Contractor shall not disable, bypass or otherwise render inoperative, any safety device within the NRC
telecommunications configuration.
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The Contractor shall report to the NRC PO or TM any situation that. could cause system failure or the degradation of
telecommunications services and recommend possible corrective action.

Time of Performance

Contractor is to be available 24 hours a day, 7 days a week, 365 days a year. For major outages, response time is
within 30 minutes by telephone and on-site within 1 hour, For non-emergencies, response time Is within 1 hour by
telephone, and on-site within 2 hours, if required, between 8:00 am - 4:00 pm. Contractor should be located within
approximately a 10-mile radius from the Region III office and be able to demonstrate the ability to provide timely
support and response to service calls.

Period of Performance

Base Period: 8/16/2010 - 1/31/2011
Option Period 1: 2/1/2011 - 8/15/12011

Pricing Information

The fixed price should include remote and on-site support, parts and labor, system administration as requested,
annual administrator training, and quarterly user training.
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