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.PART I - THE SCHEDULE

SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS

B.1 PRICE/COST SCHEDULE

Labor Category
Maagmnt Con sulta nt• •/•
Senior Management
Consultant

Principal Management
Consultant _

Travel*
Total _$199,121_.50

* Travel - The contractor is required to the NRC Technical Training Center (TTC) in Chattanooga, Tennessee.

The contractors travel must be pre-approved in writing in accordance with USNRC Government Travel
Regulations.

B.2 PROJECT TITLE

The title of this project is as follows: Business Process Mapping and Documentation Services

B.3 BRIEF DESCRIPTION OF WORK (MAR 1987)

The purpose of this award is to have the contractor provide business process mapping and
documentation services for the Office of Human Resources (HR). This project is to ensure that HR employs a
standard notation that is readily understandable by all business stake holders. These business stakeholders
include business analysts who create and refine the process, the technical developers responsible for
implementing the processes, and the business managers who monitor and manage the processes.

B.4 CONSIDERATION AND OBLIGATION--FIRM FIXED PRICE (JUN 1988)

The firm fixed price of this contract is $199,121.50.
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NRC-38-10-0016 Section C

SECTION C - DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK

Business Process Mapping and Documentation Services
Statement of Work

I. Background

The Nuclear Regulatory Commission. (NRC) licenses and regulates the Nation's civilian use of byproduct,
source, and special nuclear materials to ensure adequate protection of public health and safety, promote the
common defense and security, and protect the environment.

NRC's Human Resources Training & Development (HRTD) is responsible for efficiently and effectively training
NRC employees. As such, HRTD interacts with all NRC offices and regions. HRTD is conducting a
comprehensive business process mapping and documentation effort for its processes in accordance with the
following specifications to improve efficiency, increase customer satisfaction, and create consistent and
transferrable work processes.

This effort supplements HRTD's existing effort to document the agency's learning management system (LMS)
processes. 21

II. Purpose

This contract provides business process documentation services described in this statement of work. It
provides the following:

* Reviewing and mapping current process to include process name, responsible party, staff
responsibilities, stakeholders, time frames, dependencies and interdependencies.

* Clearly documenting processes, explaining each step within the process maps.
* Determining which steps are essential and which do not add value.
* Identifying challenges.
* Recommending improvements to current processes.
* Developing strategy and process for communicating processes and maintaining the process inventory

and documentation.
* Creating a linkage from statutory requirements, authorities, and policies to operating procedures,

protocols, and practices.

Ill. Objective

A Framework for Business Process Mapping and Documentation

The contractor must provide business processes mapping and documentation services based on Business
Process Mapping Notation standards set by the Business Process Mapping Initiative (BPMI) maintained by the
Object Management Group.

This approach ensures that HRTD employs a standard notation that is readily understandable by all business
stakeholders. These business stakeholders include the business analysts who create and refine the
processes, the technical developers responsible for implementing the processes, and the business managers
who monitor and manage the processes.

IV. Statement of Work

The Contractor must provide Business Processes Mapping and Documentation services by using a
methodology that examines an "As-Is" model of identified HRTD work processes, with the purpose of defining,
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NRC-38-10-0016 Section C

documenting and improving the current work processes. The methodology must include process mapping
following the Federal Enterprise Architecture Framework (FEAF) for the Human Resources Line of Business
(HRLOB) Business Reference Model (BRM). These work processes are activities that HRTD performs to
complete required work functions and objectives. The Contractor must support HRTD management in setting
the stage for the project by recommending which business processes are to be defined.

The Contractor must assist HRTD in assuring that the needed stakeholders and team members are identified
for each of the business work processes that are examined by the Process Mapping Team and the Contractor.
Stakeholders are key business members who are ultimately accountable for the project's success. They are
primarily internal to HRTD although representative NRC program offices may occasionally participate. The
stakeholders provide high-level guidance to the team and assist in the identification and removal of barriers
toward improved work flows. By using modeling maps, team discussions, surveys and interviews, the team
will determine which business process function, or sub-function, can be deleted or improved.

V. Task 1. Process Inventory

The contractor shall research and develop a process inventory with HRTD and recommend the priority for
mapping and documenting processes.

V. 1.1. Requirement

Develop, analyze, and present a prioritized HRTD processes list with justification supporting the prioritization.

V. 1.2. Standard

The contractor shall perform all the following activities:

a. Develop scope and project plan.
b. Review current NRC HRTD processes.
c. Identify and analyze NRC HRTD existing initiatives that may effect current processes or create new

processes.
d. Conduct external stakeholder analysis on processes effecting other organizations.
e. Prepare a written report on findings.

V. 1.3 Deliverables

a. Scope and project plan.
b. Stakeholder questionnaires or surveys.

Report of HRTD processes and recommendation for priority of processes to be mapped.

VI.2. Task 2: Process Mapping and Documentation

V1.2.1 Requirement

a. Based on the process inventory developed in Task 1, develop process maps for identified
processes.

b. Provide written documentation supporting the specific tasks, milestones, and swim lanes outlined in
the process maps.

c. Develop strategy for process communications and process maintenance leveraging technology
already available to HRTD.
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NRC-38-10-0016 Section C

d. The defined processes must be arranged in a hierarchy stemming from a high-level document that
defines agency policy based on existing law and regulation that enables lower level implementing
documents including operating procedures, job aids, and written protocols.

VI.2.2 Standard

The contractor shall provide business processes mapping and documentation services based on Business
Process Mapping Notation standards set by the Business Process Mapping Initiative (BPMI) maintained by the
Object Management Group.

VI.2.3 Deliverables

a. Process maps
b. Process documentation including:

9 Operating Procedures
e Job Aids
e Protocols

c. Process communication plan and pilot
d. Process maintenance plan and pilot

VII. Personnel Qualifications

The contractor shall provide qualified Process Modelers to develop, conduct and facilitate the business
processes mapping and documentation services. The consultants shall be able to provide any training
pertaining to and necessary, that is associated with process modeling activities.

At a minimum, the process modeling consultant shall have the following knowledge, skills, and abilities:

* Business analysis and business process modeling experience including techniques, facilitation, and
fluency in the BPMN standards with significant hands-on BPM tools experience.

* Experience of having successfully completed several modeling projects.
* Experience using and applying the Federal Enterprise Architecture Framework.
* Understanding and experience using and applying the HR LOB Business Reference Model (BRM)

VIII. Quality of Performance

During the life of the contract, the contractor shall assure that process maps and supporting documentation are
of the highest quality. The contractor shall, as a minimum:

Provide a qualified primary facilitator or consultant to conduct a business processed mapping session with an
estimated 10 participants. The contractor shall obtain approval from the NRC Project Manager before
substituting a primary or back-up consultant.

IX. Program Management

The contractor shall be responsible for managing and coordinating the delivery of all services described in this
SOW. The contractor shall provide a Program Manager (PM), available Monday through Friday, during
normal business hours (e.g. 8:30 a.m. to 5:00 p.m. ET), to implement tasks pertaining to the contract and
responding to all NRC requests. This shall include answering questions about invoicing, scheduling, delivery
of materials, availability of modelers, and other related contractual matters. Perform any work described in the
Statement of Work either under oral or written instructions. NRC expects using a written work order letter to
confirm oral requests to perform work.
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X. Travel

Local travel and travel to the NRC Technical Training Center (TTC) in Chattanooga, Tennessee is
expected.
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SECTION D - PACKAGING AND MARKING

D.1 PACKAGING AND MARKING (MAR 1987)

The Contractor shall package material for shipment to the NRC in such a manner that will ensure
acceptance by common carrier and safe delivery at destination. Containers and closures shall comply with
the Interstate Commerce Commission Regulations, Uniform Freight Classification Rules, or regulations of other
carriers as applicable to the mode of transportation. On the front of the package, the Contractor shall clearly
identify the contract number under which the product is being provided.
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SECTION E - INSPECTION AND ACCEPTANCE

E.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by
Citation Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES
INCORPORATED BY REFERENCE" in Section I of this contract. See FAR 52.252-2 for an internet address
(if specified) for electronic access to the full text of a clause.

NUMBER TITLE. DATE
FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)

52.246-4 INSPECTION OF SERVICES--FIXED-PRICE AUG 1996

E.2 PLACE OF INSPECTION AND ACCEPTANCE (MAR 1987)

Inspection and acceptance of the deliverable items to be furnished hereunder shall be made by the Project
Officer at the destination.
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by
Citation Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES
INCORPORATED BY REFERENCE" in Section I of this contract. See FAR 52.252-2 for an internet address
(if specified) for electronic access to the full text of a clause.

NUMBER TITLE DATE
FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)

52.242-15 STOP-WORK ORDER AUG 1989
52.242-17 GOVERNMENT DELAY OF WORK APR 1984
52.247-34 F.O.B. DESTINATION NOV 1991

F.2 DELIVERY SCHEDULE

Task 1 -

a. Scope and project plan.
b. Stakeholder questionnaires or surveys.

Task 2 -

a. Process maps
b. Process documentation including:

" Operating Procedures
" Job Aids
" Protocols

c. Process communication plan and pilot
d. Process maintenance plan and pilot

F.3 DURATION OF CONTRACT PERIOD (MAR 1987)

This contract shall commence on September 1, 2010 and will expire March 31, 2011.
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1 PROJECT OFFICER AUTHORITY ALTERNATE 2 (FEBRUARY2004)

(a) The contracting officer's authorized representative hereinafter referred to as the project officer for this
contract is:

Name: Emaad Burki"L:

Address: US Nuclear Regulatory Commission
Mailstop: GW/W4 A18
Washington, DC 20555-0001

Telephone Number: 301-492-2294

(b) The project officer shall:

(1) Monitor contractor performance and recommend changes in requirements to the contracting officer.

(2) Inspect and accept products/services provided under the contract.

(3) Review all contractor invoices/vouchers requesting payment for products/services provided under the
contract and make recommendations for approval, disapproval, or suspension.

(4) Immediately notify the Security Branch, Division of Facilities and Security (SB/DFS) (via e-mail) when
a contractor employee no longer requires access authorization and return of any NRC issued badge to
SB/DFS within three days after their termination.

(c) The project officer may not make changes to the express terms and conditions of this contract.

*To be incorporated into any resultant contract

G.2 2052.215-77 TRAVEL APPROVALS AND REIMBURSEMENT (OCT 1999)

(a) All foreign travel must be approved in advance by the NRC on NRC Form 445, Request for Approval of
Official Foreign Travel, and must be in compliance with FAR 52.247-63 Preference for U.S. Flag Air Carriers.
The contractor shall submit NRC Form 445 to the NRC no later than 30 days before beginning travel.

(b) The contractor must receive written approval from the NRC Project Officer before taking travel that was
unanticipated in the Schedule (i.e., travel not contemplated in the Statement of Work, or changes to specific
travel identified in the Statement of Work).

(c) The contractor will be reimbursed only for those travel costs incurred that are directly related to this
contract and are allowable subject to the limitations prescribed in FAR 31.205-46.

(d) It is the responsibility of the contractor to notify the contracting officer in accordance with the
Limitations of Cost clause of this contract when, at any time, the contractor learns that travel expenses will
cause the contractor to exceed the estimated costs specified in the Schedule.

(e) Reasonable travel costs for research and related activities performed at State and nonprofit institutions,

in accordance with Section 12 of Pub. L. 100-679, shall be charged in accordance with the contractor's
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institutional policy to the degree that the limitations of Office of Management and Budget (OMB) guidance are
not exceeded. Applicable guidance documents include OMB Circular A-87, Cost Principles for State and
Local Governments; OMB Circular A-1 22, Cost Principles for Nonprofit Organizations; and OMB Circular A-21,
Cost Principles for Educational Institutions.
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 2052.209-72 CONTRACTOR ORGANIZATIONAL CONFLICTS OF INTEREST (JAN 1993)

(a) 'Purpose. The primary purpose of this clause is to aid in ensuring that the contractor:

(1) Is not placed in a conflicting role because of current or planned interests (financial, contractual,
organizational, or otherwise) which relate to the work under this contract; and*l

(2) Does not obtain an unfair competitive advantage over other parties by virtue of its performance of
this contract.

(b) Scope. The restrictions described apply to performance or participation by the contractor, as defined
in 48 CFR 2009.570-2 in the activities covered by this clause.

(c) Work for others.

(1) Notwithstanding any other provision of this contract, during the term of this contract, the contractor
agrees to forego entering into consulting or other contractual arrangements with any firm or organization the
result of which may give rise to a conflict of interest with respect to the work being performed under this
contract. The contractor shall ensure that all employees under this contract abide by the provision of this
clause. If the contractor has reason to believe, with respect to itself or any employee, that any proposed
consultant or other contractual arrangement with any firm or organization may involve a potential conflict of
interest, the contractor shall obtain the written approval of the contracting officer before the execution of such
contractual arrangement.

(2) The contractor may not represent, assist, or otherwise support an NRC licensee or applicant
undergoing an NRC audit, inspection, or review where the activities that are the subject of the audit, inspection,
or review are the same as or substantially similar to the services within the scope of this contract (or task order
as appropriate) except where the NRC licensee or applicant requires the contractor's support to explain or
defend the contractor's prior work for the utility or other entity which NRC questions.

(3) When the contractor performs work for the NRC under this contract at any NRC licensee or applicant
site, the contractor shall neither solicit nor perform work in the same or similar technical area for that licensee
or applicant organization for a period commencing with the award of the task order or beginning of work on the
site (if not a task order contract) and ending one year after completion of all work under the associated task
order, or last time at the site (if not a task order contract).

(4) When the contractor performs work for the NRC under this contract at any NRC licensee or applicant
site,

(i) The contractor may not solicit work at that site for that licensee or applicant during the period of
performance of the task order or the contract, as appropriate.

(ii) The contractor may not perform work at that site for that licensee or applicant during the period of
performance of the task order or the contract, as appropriate, and for one year thereafter.

(iii) Notwithstanding the foregoing, the contracting officer may authorize the contractor to solicit or
perform this type of work (except work in the same or similar technical area) if the contracting officer
determines that the situation will not pose a potential for technical bias or unfair competitive advantage.

(d) Disclosure after award.
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(1) The contractor warrants that to the best of its knowledge and belief, and except as otherwise set forth
in this contract, that it does not have any organizational conflicts of interest as defined in 48 CFR 2009.570-2.

(2) The contractor agrees that if, after award, it discovers organizational conflicts of interest with respect
to this contract, it shall make an immediate and full disclosure in writing to the contracting officer. This
statement must include a description of the action which the contractor has taken or proposes to take to avoid
or mitigate such conflicts. The NRC may, however, terminate the contract if termination is in the best interest
of the Government.

(3) It is recognized that the scope of work of a task-order-type contract necessarily encompasses a
broad spectrum of activities. Consequently, if this is a task-order-type contract, the contractor agrees that it
will disclose all proposed new work involving NRC licensees or applicants which comes within the scope of
work of the underlying contract. Further, if this contract involves work at a licensee or applicant site, the
contractor agrees to exercise diligence to discover and disclose any new work at that licensee or applicant site.
This disclosure must be made before the submission of a bid or proposal to the utility or other regulated entity
and must be received by the NRC at least 15 days before the proposed award date, in any event, unless a
written justification demonstrating urgency and due diligence to discover and disclose is provided by the
contractor and approved by the contracting officer. The disclosure must include the statement of work, the
dollar value of the proposed contract, and any other documents that are needed to fully describe :,the proposed
work for the regulated utility or other regulated entity. NRC may deny approval of the disclosed work only
when the NRC has issued a task order which includes the technical area and, if site-specific, the site, or has
plans to issue a task order which includes the technical area and, if site-specific, the site, or when the work
violates paragraphs (c)(2), (c)(3) or (c)(4) of this section.

(e) Access to and use of information.

(1) If in the performance of this contract, the contractor obtains access to information, such as NRC
plans, policies, reports, studies, financial plans, internal data protected by the Privacy Act of 1974 (5 U.S.C.
Section 552a (1988)), or the Freedom of Information Act (5 U.S.C. Section 552 (1986)), the contractor agrees
not to:

(i) Use this information for any private purpose until the information has been released to the public;

(ii) Compete for work for the Commission based on the information for a period of six months after
either the completion of this contract or the release of the information to the public, whichever is first;

(iii) Submit an unsolicited proposal to the Government based on the information until one year after the
release of the information to the public; or

(iv) Release the information without prior written approval by the contracting officer unless the
information has previously been released to the public by the NRC.

(2) In addition, the contractor agrees that, to the extent it receives or is given access to proprietary data,
data protected by the Privacy Act of 1974 (5 U.S.C. Section 552a (1988)), or the Freedom of Information Act (5
U.S.C. Section 552 (1986)), or other confidential or privileged technical, business, or financial information
under this contract, the contractor shall treat the information in accordance with restrictions placed on use of
the information.

(3) Subject to patent and security provisions of this contract, the contractor shall have the right to use
technical data it produces under this contract for private purposes provided that all requirements of this
contract have been met.
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(f) Subcontracts. Except as provided in 48 CFR.2009.570-2, the contractor shall include this clause,
including this paragraph, in subcontracts of any tier. The terms contract, contractor, and contracting officer,
must be appropriately modified to preserve the Government's rights.

(g) Remedies. For breach of any of the above restrictions, or for intentional nondisclosure or
misrepresentation of any relevant interest required to be disclosed concerning this contract or for such
erroneous representations that necessarily imply bad faith, the Government may terminate the contract for
default, disqualify the contractor from subsequent contractual efforts, and pursue other remedies permitted by
law or this contract.

(h) Waiver. A request for waiver under this clause must be directed in writing to the contracting officer in
accordance with the procedures outlined in 48 CFR 2009.570-9.

(i) Follow-on effort. The contractor shall be ineligible to participate in NRC contracts, subcontracts, or
proposals therefore (solicited or unsolicited), which stem directly from the contractor's performance of work
under this contract. Furthermore, unless so directed in writing by the contracting officer, the contractor may not
perform any technical consulting or management support services work or evaluation activities under this
contract on any of its products or services or the products or services of another firm if the contractor has been
substantially involved in the development or marketing of the products or services.

(1) If the contractor, under this contract, prepares a complete or essentially complete statement of work or
specifications, the contractor is not eligible to perform or participate in the initial contractual effort which is
based on the statement of work or specifications. The contractor may not incorporate its products or services
in the statement of work or specifications unless so directed in writing by the contracting officer, in which case
the restrictions in this paragraph do not apply.

(2) Nothing in this paragraph precludes the contractor from offering or selling its standard commercial items
to the Government.

H.2 2052.215-70 KEY PERSONNEL (JAN 1993)

(a) The following individuals are considered to be essential to the successful performance of the work
hereunder:

The contractor agrees that personnel may not be removed from the contract work or replaced without
compliance with paragraphs (b) and (c) of this section.

(b) If one or more of the key personnel, for whatever reason, becomes, or is expected to become,
unavailable for work under this contract for a continuous period exceeding 30 work days, or is expected to
devote substantially less effort to the work than indicated in the proposal or initially anticipated, the contractor
shall immediately notify the contracting officer and shall, subject to the con-currence of the contracting officer,
promptly replace the personnel with personnel of at least substantially equal ability and qualifications.

(c) Each request for approval of substitutions must be in writing and contain a detailed explanation of the
circumstances necessitating the proposed substitutions. The request must also contain a complete resume for
the proposed substitute and other information requested or needed by the contracting officer to evaluate the
proposed substitution. The contracting officer and the project officer shall evaluate the contractor's request
and the contracting officer shall promptly notify the contractor of his or her decision in writing.

(d) If the contracting officer determines that suitable and timely replacement of key personnel who have
been reassigned, terminated, or have otherwise become unavailable for the contract work is not reasonably
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forthcoming, or that the resultant reduction of productive effort would be so substantial as to impair the
successful completion of the contract or the service order, the contract may be terminated by the contracting
officer for default or for the convenience of the Government, as appropriate. If the contracting officer finds the
contractor at fault for the condition, the contract price or fixed fee may be equitably adjusted downward to
compensate the Government for any resultant delay, loss, or damage.

H.3 SECURITY REQUIREMENTS FOR BUILDING ACCESS APPROVAL (JUL 2007)

The Contractor shall ensure that all its employees, subcontractor employees or consultants who are
assigned to perform the work herein for contract performance for periods of more than 30 calendar days at
NRC facilities, are approved by the NRC for unescorted NRC building access.

The Contractor shall conduct a preliminary federal facilities security screening interview or review for each
of its employee, subcontractor employee, and consultants and submit to the NRC only the names of
candidates for contract performance that have a reasonable probability of obtaining approval necessary for
access to NRC's federal facilities. The Contractor shall pre-. screen its applicants for the following:

(a) felony arrest in the last seven years; (b) alcohol related arrest within the last five years; (c) record of
any military courts-martial convictions in the past 10 years; (d) illegal use of narcotics or other controlled
substances possession in the past year,.or illegal purchase, production, transfer, or distribution of arcotics or
other controlled substances in the last seven years; (e) delinquency on any federal debts or bankruptcy in the
last seven years.

The Contractor shall make a written record of its pre-screening interview or review (including any
information to mitigate the responses to items listed in (a) - (e)), and have the applicant verify the
pre-screening record or review, sign and date it. Two copies of the pre-screening signed record or review
shall be supplied to FSB/DFS with the Contractor employee's completed building access application package.

The Contractor shall further ensure that its employees, any subcontractor employees and consultants
complete all building access security applications required by this clause within ten business days of
notification by FSB/DFS of initiation of the application process. Timely receipt of properly completed records
of the Contractor's signed pre-screening record or review and building access security applications (submitted
for candidates that have a reasonable probability of obtaining the level of security clearance necessary for
access to NRC's facilities) is a contract requirement. ..Failure of the Contractor to comply with this contract
administration requirement may be a basis to cancel the award, or terminate the contract for default, or offset
from the contract's invoiced cost or price the NRC's incurred costs or delays as a result of inadequate
pre-screening by the Contractor. In the event of cancellation or termination, the NRC may select another firm
for contract award.

A Contractor, subcontractor employee or consultant shall not have access to NRC facilities until he/she is
approved by FSB/DFS. Temporary access may be approved based on a favorable NRC review and
discretionary determination of their building access security forms. Final building access will be approved
based on favorably adjudicated checks by the Government. However, temporary access approval will be
revoked and the Contractor's employee may subsequently be denied access in the event the employee's
investigation cannot be favorably determined by the NRC. Such employee will not be authorized to work
under any NRC contract requiring building access without the approval of FSB/DFS. When an individual
receives final access, the individual will be subject to a review or reinvestigation every five years.

The Government shall have and exercise full and complete control and discretion over granting, denying,
withholding, or terminating building access approvals for individuals performing work under this contract.
Individuals performing work under this contract at NRC facilities for a period of more than 30 calendar days
shall be required to complete and submit to the Contractor representative an acceptable OPM Form 85P
(Questionnaire for Public Trust Positions), and two FD 258 (Fingerprint Charts). Non-U.S. citizens must provide
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official documentation to the FSB/DFS, as proof of their legal residency:' This documentation can be a
Permanent Resident Card, Temporary Work Visa, Employment Authorization Card, or other official
documentation issued by the U. S. Citizenship'and Immigration Services. Any applicant with less than two
years residency in the U. S. will not be approved for building access. The Contractor shall submit the
documents to the NRC Project Officer (PO) who will give them to FSB/DFS.

FSB/DFS may, among other things, grant or deny temporary unescorted building access approval to an
individual based upon its review of the information contained in the OPM Form 85P and the Contractor's
pre-screening record. Also, in the exercise of its authority, the Government may, among other things, grant or
deny permanent building access approval based on the results of its review or investigation. This submittal
requirement also applies to the officers of the firm who, for any reason, may visit the NRC work sites for an
extended period of time during the term of the contract. In the event that FSB/DFS are unable to grant a
temporary or permanent building access approval, to any individual performing work under this contract, the
Contractor is responsible for assigning another individual to perform the necessary function without any delay
in the contract's performance schedule, or without adverse impact to any other terms or conditions of the
contract. The Contractor is responsible for informing those affected by this procedure of the required building
access approval process (i.e., temporary and permanent determinations), and the possibility that individuals
may be required to wait until permanent building access approvals are granted before beginning work in NRC's
buildings.

CANCELLATION OR TERMINATION OF BUILDING ACCESS/ REQUEST

I The Contractor shall immediately notify the PO when a Contractor or subcontractor employee or
consultant's need for NRC building access approval is withdrawn or the need by the Contractor employee's for
building access terminates. The PO will immediately notify FSB/DFS (via e-mail) when a Contractor
employee no longer requires building access. The Contractor shall be required to return any NRC issued
badges to the Project Officer for return to FSB/DFS within three days after their termination.

(End of Clause)

H.4 GOVERNMENT FURNISHED EQUIPMENT/PROPERTY (JANUARY 2001)

(a) The NRC will provide the contractor with the following items for use under this contract:

* Appropriate facilities for conducting interviews and business;
* Easels and flip charts;
" Name and tent. cards;
" DVD Player; VCR (if needed); VTC/LCD video camera equipment;
* TV monitors and microphones;
* Blank DVDs; CDs or tapes;
" Overhead projector;
• Writing pens and paper;
• Highlighter;
" Dry erase markers;
* Painter's tape for attaching participants' flip chart worksheets to special wall boards

(b) The above listed equipment/property is hereby transferred from contract/agreement NA.

(c) Only the equipment/property listed above in the quantities shown will be provided by the Government.
The contractor shall be responsible and accountable for all Government property provided under this contract
and shall comply with the provisions of the FAR Government Property Clause under this contract and FAR
Subpart 45.5, as in effect on the date of this contract. The contractor shall investigate and provide written
notification to the NRC Contracting Officer (CO) and the NRC Division of Facilities and Security, Physical
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Security Branch of all cases of loss, damage, or destruction of Government property in its possession or
control not later than 24 hours after discovery. The contractor must report stolen Government property to the
local police and a copy of the police report must be provided to the CO and to the Division of Facilities and
Security, Physical Security Branch.

(d) All other equipment/property required in performance of the contract shall be furnished by the
Contractor.

H.5 SEAT BELTS

Contractors, subcontractors, and grantees, are encouraged to adopt and enforce on-the-job seat belt
policies and programs for their employees when operating company-owned, rented, or personally owned
vehicles.

H.6 ANNUAL AND FINAL CONTRACTOR PERFORMANCE EVALUATIONS

Annual and final evaluations of contractor performance under this contract will be prepared in accordance
with FAR 42.15, "Contractor Performance Information," normally at the time the contractor is notified of the
NRC's intent to exercise the contract option. If the multi-year contract does not have option years, then an
annual evaluation will be prepared (state time for annual evaluation). Final evaluations of contractor
performance will be prepared at the expiration of the contract during the contract closeout process.

The Contracting Officer will transmit the NRC Project Officer's annual and final contractor performance
evaluations to the contractor's Project Manager, unless otherwise instructed by the contractor. The contractor
will be permitted thirty days to review the document. The contractor may concur without comment, submit
additional information, or request a meeting to discuss the performance evaluation. The Contracting Officer
may request the contractor's Project Manger to attend a meeting to discuss the performance evaluation.

Where a contractor concurs with, or takes no exception to an annual performance evaluation, the
Contracting Officer will consider such evaluation final and releasable for source selection purposes.
Disagreements between the parties regarding a performance evaluation will be referred to an individual one
level above the Contracting Officer, whose decision will be final.

The Contracting Officer will send a copy of the completed evaluation report, marked "For Official Use
Only," to the contractor's Project Manager for their records as soon as practicable after it has been finalized.
The completed evaluation report also will be used as a tool to improve communications between the NRC and
the contractor and to improve contract performance.

The completed annual performance evaluation will be used to support future award decisions in accordance
with FAR 42.1502(a) and 42.1503(c). During the period the information is being used to provide source
selection information, the completed annual performance evaluation will be released to only two parties - the
Federal government personnel performing the source selection evaluation and the contractor under evaluation
if the contractor does not have a copy of the report already.

H.7 COMPLIANCE WITH U.S. IMMIGRATION LAWS AND REGULATIONS

NRC contractors are responsible to ensure that their alien personnel are not in violation of United States
Immigration and Naturalization (INS) laws and regulations, including employment authorization documents and
visa requirements. Each alien employee of the Contractor must be lawfully admitted for permanent residence
as evidenced by Alien Registration Receipt Card Form 1-151 or must present other evidence from the
Immigration and Naturalization Services that employment will not affect his/her immigration status. The INS
Office of Business Liaison (OBL) provides information to contractors to help them understand the employment
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eligibility verification process for non-US citizens. This information can be found on the INS website,
http://www.ins.usdoj.gov/graphics/services/employerinfo/index.htm#obl.

The NRC reserves the right to deny or withdraw Contractor use or access to NRC facilities or its
equipment/services, and/or take any number of contract administrative actions (e.g., disallow costs, terminate
for cause) should the Contractor violate the Contractor's responsibility under this clause.

(End of Clause)

H.8 WHISTLEBLOWER PROTECTION FOR NRC CONTRACTOR AND SUBCONTRACTOR
EMPLOYEES (JULY 2006)

(a) The U.S. Nuclear Regulatory Commission (NRC) contractor and its subcontractor are subject to the
Whistleblower Employee Protection public law provisions as codified at 42 U.S.C. 5851. NRC contractor(s) and
subcontractor(s) shall comply with the requirements of this Whistleblower Employee Protection law, and the
implementing regulations of the NRC and the Department of Labor (DOL). See, for example, DOL Procedures
on Handling Complaints at 29 C.F.R. Part 24 concerning the employer obligations, prohibited acts, DOL
procedures and the requirement for prominent posting of notice of Employee Rights at Appendix A to Part 24.

(b):Under this Whistleblower Employee Protection law, as implemented by regulations, NRC conrriactor and
subcontractor employees are protected from discharge, reprisal, threats, intimidation, coercion, blacklisting or
other employment discrimination practices with respect to compensation, terms, conditions or privileges of their
employment because the contractor or subcontractor employee(s) has provided notice to the employer,
refused to engage in unlawful practices, assisted in proceedings or testified on activities concerning alleged
violations of the Atomic Energy Act of 1954 (as amended) and the Energy Reorganization Act of 1974 (as
amended).

(c) The contractor shall insert this or the substance of this clause in any subcontracts involving work
performed under this contract.
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PART II - CONTRACT CLAUSES

SECTION I - CONTRACT CLAUSES

1.1 NOTICE LISTING CONTRACT CLAUSES INCORPORATED BY REFERENCE

The following contract clauses pertinent to this section are hereby incorporated by reference (by Citation
Number, Title, and Date) in accordance with the clause at FAR "52.252-2 CLAUSES INCORPORATED BY
REFERENCE" in Section I of this contract. See FAR 52.252-2 for an internet address (if specified) for electronic
access to the full text of a clause.

NUMBER

52.202-1
52.203-3
52.203-5
52.203-6

52.203-7
52.203-8

52.203-10

52.203-12

52.204-4

52.204-7

52.209-6

52.215-2
52.215-8

52.219-6
52.219-8
52.219-14
52.222-1

52.222-3
52.222-21
52.222-26
52.222-35

52.222-36

52.222-37

TITLE DATE
FEDERAL ACQUISITION REGULATION (48 CFR Chapter 1)
DEFINITIONS JUL 2004
GRATUITIES APR 1984
COVENANT AGAINST CONTINGENT FEES APR 1984
RESTRICTIONS ON SUBCONTRACTOR SALES TO
THE GOVERNMENT SEPT 2006
ANTI-KICKBACK PROCEDURES JUL 1995
CANCELLATION, RESCISSION, AND RECOVERY JAN 1997
OF FUNDS FOR ILLEGAL OR IMPROPER
ACTIVITY
PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR JAN 1997
IMPROPER ACTIVITY
LIMITATION ON PAYMENTS TO INFLUENCE SEP 2007
CERTAIN FEDERAL TRANSACTIONS
PRINTED OR COPIED DOUBLE-SIDED AUG 2000
ON RECYCLED PAPER
CENTRAL CONTRACTOR REGISTRATION APR 2008
PROTECTING THE GOVERNMENT'S INTEREST SEP 2006
WHEN SUBCONTRACTING WITH CONTRACTORS
DEBARRED, SUSPENDED, OR PROPOSED FOR
DEBARMENT
AUDIT AND RECORDS-NEGOTIATION MAR 2009
ORDER OF PRECEDENCE--UNIFORM CONTRACT OCT 1997
FORMAT
NOTICE OF TOTAL SMALL BUSINESS SET-ASIDE JUN 2003
UTILIZATION OF SMALL BUSINESS CONCERNS MAY 2004
LIMITATIONS ON SUBCONTRACTING DEC 1996
NOTICE TO THE GOVERNMENT OF LABOR FEB 1997
DISPUTES
CONVICT LABOR JUN 2003
PROHIBITION OF SEGREGATED FACILITIES FEB 1999
EQUAL OPPORTUNITY MAR 2007
EQUAL OPPORTUNITY FOR SPECIAL DISABLED SEP 2006
VETERANS, VETERANS OF THE VIETNAM ERA,
AND OTHER ELIGIBLE VETERANS
AFFIRMATIVE ACTION FOR WORKERS WITH JUN 1998
DISABILITIES
EMPLOYMENT REPORTS ON SPECIAL DISABLED SEP 2006
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52.222-50
52.223-5

52.223-6
52.225-13

52.227-1
52.227-2

52.227-14
52.227-17
52.229-3
52.232-1
52.232-8
52.232-11
52.232-17
52.232-23
52.232-25
52.232-33

52.233-1

52.233-3
52.233-4

52.237-2

52.242-13
52.243-1

52.244-6
52.245-1 A
52.245-9
52.246-25
52.248-1
52.249-2

52.249-8
52.253-1

VETERANS, VETERANS OF THE VIETNAM ERA,
AND OTHER ELIGIBLE VETERANS
COMBATING TRAFFICKING IN PERSONS
POLLUTION PREVENTION AND RIGHT-TO-KNOW
INFORMATION
DRUG-FREE WORKPLACE
RESTRICTIONS ON CERTAIN FOREIGN
PURCHASES
AUTHORIZATION AND CONSENT
NOTICE AND ASSISTANCE REGARDING PATENT
AND COPYRIGHT INFRINGEMENT
RIGHTS IN DATA--GENERAL
RIGHTS IN DATA--SPECIAL WORKS
FEDERAL, STATE, AND LOCAL TAXES
PAYMENTS
DISCOUNTS FOR PROMPT PAYMENT
EXTRAS
INTEREST
ASSIGNMENT OF CLAIMS
PROMPT PAYMENT
PAYMENT BY ELECTRONIC FUNDS--CENTRAL
CONTRACTOR REGISTRATION
DISPUTES
ALTERNATE I (DEC 1991)
PROTEST AFTER AWARD
APPLICABLE LAW FOR BREACH OF
CONTRACT CLAIM
PROTECTION OF GOVERNMENT BUILDINGS,
EQUIPMENT AND VEGETATION
BANKRUPTCY
CHANGES--FIXED PRICE
ALTERNATE I (APR 1984)
SUBCONTRACTS FOR COMMERCIAL ITEMS
GOVERNMENT PROPERTY
USE AND CHARGES
LIMITATION OF LIABILITY--SERVICES
VALUE ENGINEERING
TERMINATION FOR CONVENIENCE OF THE
GOVERNMENT (FIXED-PRICE)
DEFAULT (FIXED-PRICE SUPPLY AND SERVICE)
COMPUTER GENERATED FORMS

FEB 2009
AUG 2003

MAY 2001
JUN 2008

DEC 2007
DEC 2007

DEC 2007
DEC 2007
APR 2003
APR 1984
FEB 2002
APR 1984
OCT 2008
JAN 1986
OCT 2008
OCT 2003

JUL 2002

AUG 1996
OCT 2004

APR 1984

JUL 1995
AUG 1987

DEC 2009
JUN 2007
JUN 2007
FEB 1997
FEB 2000
MAY 2004

APR 1984
JAN 1991

1.2 52.219-17 SECTION 8(A) AWARD (DEC 1996)

(a) By execution of a contract, the Small Business Administration (SBA) agrees to the following:
(1) To furnish the supplies or services set forth in the contract according to the specifications and the terms and

conditions by subcontracting with the Offeror who has been determined an eligible concern pursuant to the provisions
of section 8(a) of the Small Business Act, as amended (15 U.S.C. 637(a)).

(2) Except for novation agreements and advance payments, delegates to the US Nuclear Regulatory
Commission the responsibility for administering the contract with complete authority to take any action on behalf of
the Government under the terms and conditions of the contract; provided, however that the contracting agency shall
give advance notice to the SBA before it issues a final notice terminating the right of the subcontractor to proceed with
further performance, either in whole or in part, under the contract.
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(3) That payments to be made under the contract will be made directly to the subcontractor by the contracting
activity.

(4) To notify the US Nuclear Regulatory Commission's Contracting Officer immediately upon notification by the
subcontractor that the owner or owners upon whom 8(a) eligibility was based plan to relinquish ownership or control of
the concern.

(5) That the subcontractor awarded a subcontract hereunder shall have the right of appeal from decisions of the
cognizant Contracting Officer under the "Disputes" clause of the subcontract.

(b) The offeror/subcontractor agrees and acknowledges that it will, for and on behalf of the SBA, fulfill and perform
all of the requirements of the contract.

(c) The offeror/subcontractor agrees that it will not subcontract the performance of any of the requirements of this
subcontract to any lower tier subcontractor without the prior written approval of the SBA and the cognizant Contracting
Officer of the US Nuclear Regulatory Commission.

(End of clause)

1.3 52.219-28 POST-AWARD SMALL BUSINESS PROGRAM REREPRESENTATION (APR 2009)

(a) Definitions. As used in this clause-

Long-term contract means a contract of more than five years inrduration, including options. However, the term does
not include contracts that exceed five years in duration because the period of performance has been extended for a
cumulative period not to exceed six months under the clause at 52.217-8, Option to Extend Services, or other
appropriate authority.

Small business concern means a concern, including its affiliates that is independently owned and operated, not
dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business
under the criteria in 13 CFR part 121 and the size standard in paragraph (c) of this clause. Such a concern is "not
dominant in its field of operation" when it does not exercise a controlling or major influence on a national basis in a
kind of business activity in which a number of business concerns are primarily engaged. In determining whether
dominance exists, consideration shall be given to all appropriate factors, including volume of business, number of
employees, financial resources, competitive status or position, ownership or control of materials, processes, patents,
license agreements, facilities, sales territory, and nature of business activity.

(b) If the Contractor represented that it was a small business concern prior to award of this contract, the Contractor
shall rerepresent its size status according to paragraph (e) of this clause or, if applicable, paragraph (g) of this clause,
upon the occurrence of any of the following:

(1) Within 30 days after execution of a novation agreement or within 30 days after modification of the contract to
include this clause, if the novation agreement was executed prior to inclusion of this clause in the contract.

(2) Within 30 days after a merger or acquisition that does not require a novation or within 30 days after
modification of the contract to include this clause, if the merger or acquisition occurred prior to inclusion of this clause
in the contract.

(3) For long-term contracts-

(i) Within 60 to 120 days prior to the end of the fifth year of the contract; and

(ii) Within 60 to 120 days prior to the date specified in the contract for exercising any option thereafter.

(c) The Contractor shall rerepresent its size status in accordance with the size standard in effect at the time of this
rerepresentation that corresponds to the North American Industry Classification System (NAICS) code assigned to this
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contract. The small business size standard corresponding to this NAICS code can be found at
http://www.sba.gov/services/contractingopportunities/sizestandardstopics/.

(d) The small business size standard for a Contractor providing a product which it does not manufacture itself, for a
contract other than a construction or service contract, is 500 employees.

(e) Except as provided in paragraph (g) of this clause, the Contractor shall make the rerepresentation required by
paragraph (b) of this clause by validating or updating all its representations in the Online Representations and
Certifications Application and its data in the Central Contractor Registration, as necessary, to ensure that they reflect
the Contractor's current status. The Contractor shall notify the contracting office in writing within the timeframes
specified in paragraph (b) of this clause that the data have been validated or updated, and provide the date of the
validation or update.

(f) If the Contractor represented that it was other than a small business concern prior to award of this contract, the
Contractor may, but is not required to, take the actions required by paragraphs (e) or (g) of this clause.

(g) If the Contractor does not have representations and certifications in ORCA, or does not have a representation in
ORCA for the NAICS code applicable to this contract, the Contractor is required to complete the following
rerepresentation and submit it to the contracting office, along with the contract number and the date on which the
rerepresentation was completed:

The Contractor represents that it [] is, [] is not a small business concern under NAICS Code 541990 assigned to

contract number NRC-38-10-0016.

[Contractor to sign and date and insert authorized signer's name and title].

1.4 52.222-54 EMPLOYMENT ELIGIBILITY VERIFICATION (JAN 2009)

(a) Definitions. As used in this clause--

Commercially available off-the-shelf (COTS) item--

(1) Means any item of supply that is--

(i) A commercial item (as defined in paragraph (1) of the definition at 2.101);

(ii) Sold in substantial quantities in the commercial marketplace; and

(iii) Offered to the Government, without modification, in the same form in which it is sold in the commercial
marketplace; and

(2) Does not include bulk cargo, as defined in section 3 of the Shipping Act of 1984 (46U.S.C. App. 1702), such
as agricultural products and petroleum products. Per 46 CFR 525.1(c)(2), "bulk cargo" means cargo that is loaded and
carried in bulk onboard ship without mark or count, in a loose unpackaged form, having homogenous characteristics.
Bulk cargo loaded into intermodal equipment, except LASH or Seabee barges, is subject to mark and count and,
therefore, ceases to be. bulk cargo.

Employee assigned to the contract means an employee who was hired after November 6, 1986, who is directly
performing work, in the United States, under a contract that is required to include the clause prescribed at 22.1803. An
employee is not considered to be directly performing work under a contract if the employee--

(1) Normally performs support work, such as indirect or overhead functions; and
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(2) Does not perform any substantial duties applicable to the contract.

Subcontract means any contract, as defined in 2.101, entered into by a subcontractor to furnish supplies or
services for performance of a prime contract or a subcontract. It includes but is not limited to purchase orders, and
changes and modifications to purchase orders.

Subcontractor means any supplier, distributor, vendor, or firm that furnishes supplies or services to or for a prime
Contractor or another subcontractor..

United States, as defined in 8 U.S.C. 1101(a)(38), means the 50 States, the District of Columbia, Puerto Rico,
Guam, and the U.S. Virgin Islands.

(b) Enrollment and verification requirements.

(1) If the Contractor is not enrolled as a Federal Contractor in E-Verify at time of contract award, the Contractor
shall--

(i) Enroll. Enroll as a Federal Contractor in the E-Verify program within 30 calendar days of contract award;

(ii) Verify all new employees. Within 90 calendar days of enrollment in the E-Verify program, begin to use
E-Verify to initiate verification of employment eligibility of all new hires of the Contractor, who are working-in the United
States, whether or not assigned to the contract, within 3 business days after the date of hire (but see paragraph (b)(3)
of this section); and

(iii) Verify employees assigned to the contract. For each employee assigned to the contract, initiate verification
within 90 calendar days after date of enrollment or within 30 calendar days of the employee's assignment to the
contract, whichever date is later (but see paragraph (b)(4) of this section).

(2) If the Contractor is enrolled as a Federal Contractor in E-Verify at time of contract award, the Contractor shall
use E-Verify to initiate verification of employment eligibility of--

(i) All new employees.

(A) Enrolled 90 calendar days or more. The Contractor shall initiate verification of all new hires of the
Contractor,.who are working in the United States, whether or not assigned to the contract, within 3 business days after
the date of hire (but see paragraph (b)(3) of this section); or

(B) Enrolled less than 90 calendar days. Within 90 calendar days after enrollment as a Federal Contractor in
E-Verify, the Contractor shall initiate verification of all new hires of the Contractor, who are working in the United
States, whether or not assigned to the contract, within 3 business days after the date of hire (but see paragraph (b)(3)
of this section); or

(ii) Employees assigned to the contract. For each employee assigned to the contract, the Contractor shall
initiate verification within 90 calendar days after date of contract award or within 30 days after assignment to the
contract, whichever date is later (but see paragraph (b)(4) of this section).

(3) If the Contractor is an institution of higher education (as defined at 20 U.S.C. 1001(a)); a State or local
government or the government of a Federally recognized Indian tribe; or a surety performing under a takeover
agreement entered into with a Federal agency pursuant to a performance bond, the Contractor may choose to verify
only employees assigned to the contract, whether existing employees or new hires. The Contractor shall follow the
applicable verification requirements at (b)(1) or (b)(2), respectively, except that any requirement for verification of new
employees applies only to new employees assigned to the contract.
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(4) Option to verify employment eligibility of all employees. The Contractor may elect to verify all existing
employees hired after November 6, 1986, rather than just those employees assigned to the contract. The Contractor
shall initiate verification for each existing employee working in the United States who was hired after November 6,
1986, within 180 calendar days of--

(i) Enrollment in the E-Verify program; or

(ii) Notification to E-Verify. Operations of the Contractor's decision to exercise this option, using the contact
information provided in the E-Verify program Memorandum of Understanding (MOU).

(5) The Contractor shall comply, for the period of performance of this contract, with the requirements of the
E-Verify program MOU.

(i) The Department of Homeland Security (DHS) or the Social Security Administration (SSA) may terminate the
Contractor's MOU and deny access to the E-Verify system in accordance with the terms of the MOU. In such case, the
Contractor will be referred to a suspension or debarment official.

(ii) During the period between termination of the MOU and a decision by the suspension or debarment official
whether to suspend or debar, the Contractor is excused from its obligations under paragraph (b) of this clause. If the
suspension or debarment official determines not to suspend or debar the Contractor, then the Contractor must reenroll
in E-Verify.

(c) Web site. Information on registration for and use of the E-Verify program can be obtained via the Internet at the
Department of Homeland Security Web site: http://www.dhs.gov/E-Verify.

(d) Individuals previously verified. The Contractor is not required by this clause to perform additional employment
verification using E-Verify for any employee--

(1) Whose employment eligibility was previously verified by the.Contractor through the E-Verify program;

(2) Who has been granted and holds an active U.S. Government security clearance for access to confidential,
secret, or top secret information in accordance with the National Industrial Security Program Operating Manual; or

(3) Who has undergone a completed background investigation and been issued credentials pursuant to
Homeland Security Presidential Directive (HSPD)-1 2, Policy for a Common Identification Standard for Federal
Employees and Contractors.

(e) Subcontracts. The Contractor shall include the requirements of this clause, including this paragraph (e)
(appropriately modified for identification of the parties), in each subcontract that--

(1) Is for--(i) Commercial or noncommercial services (except for commercial services that are part of the
purchase of a COTS item (or an item that would be a COTS item, but for minor modifications), performed by the
COTS provider, and are normally provided for that COTS item); or

(ii) Construction;

(2) Has a value of more than $3,000; and

(3) Includes work performed in the United States.
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1.5 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be
accessed electronically at this/these address(es):

http://www.arnet.qov/far
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