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From: Elton, Loree [leelton@STPEGS.COM]

Sent: Thursday, July 29, 2010 2:57 PM

To: Tai, Tom

Cc: STPCOL; Agles, James; Stutzcage, Edward
Subject: RE: STP - Virtual Reading Room Access request

Hi, Tom. We’ve run into this a few times. Ed lacks the Citrix plugin, so his computer doesn’t recognize the extension and
doesn’'t know what to do with it. He needs to contact the NRC help desk and they will be able to add it to his machine.

Loree

From: Tai, Tom [mailto:Tom.Tai@nrc.gov]

Sent: Thursday, July 29, 2010 1:52 PM

To: Elton, Loree

Cc: STPCOL; Agles, James; Stutzcage, Edward

Subject: FW: STP - Virtual Reading Room Access request

Loree,
Please help.

Tom Tai

DNRL/NRO

(301) 415-8484
Tom.Tai@NRC.GOV

From: Stutzcage, Edward

Sent: Thursday, July 29, 2010 2:26 PM

To: Tai, Tom

Subject: RE: STP - Virtual Reading Room Access request

Hi Tom,

| received my reading room username and password, and have entered it to get access and it accepts it.
There is an Icon that says STP Reading Room and when | click on it, it asks me if | want to open or save the
file. No matter what | do from here, | cannot get it to open and | cannot get any farther. Do you know what |
need to get access to the information | need or who | can contact for help?

Thank you,

Ed

From: Tai, Tom

Sent: Wednesday, June 23, 2010 3:39 PM

To: Elton, Loree

Cc: STPCOL; Anand, Raj; Stutzcage, Edward
Subject: STP - Virtual Reading Room Access request

Loree,

Please process permission to access the STP virtual reading room for the following NRC employee:



First Name: Edward

Last Name: Stutzcage

E-Mail address: Edward.Stutzcage@nrc.gov
Company: NRC/NRO/DCIP/CHPB

Office Phone: (301) 415-5345

Thanks

Tom Tai

DNRL/NRO

(301) 415-8484
Tom.Tai@NRC.GOV




Hearing Ildentifier: SouthTexas34Public_EX
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