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June 10, 2010

US Nuclear Regulatory Commission
Region |l

ATTN: Mr. Kenneth O'Brien

2443 Warrenville Road, Suite 210
Lisle, IL 60532-4352

Dear Mr. O’Brien

Mistras Group, Inc., formerly CONAM Inspection & ESI, provides the following in
accordance with our agreement established with the NRC during the alternative
dispute resolution (ADR) session held on September 10, 2008. During the ADR,
Mistras agreed to provide the NRC a summary of the safety conscious work
environment (SCWE) survey results that was performed from March 8" — April 2™,
2010.

Mistras utilized the previous survey results as a baseline for the latest survey. The
results of this survey noted an overall improvement in the grading of our safety culture
and program by our employees. As mentioned previously the survey considered our
employees perspective related to methods established to report safety concerns,
management’'s commitment to safety, management receptiveness to safety concerns,
fear of retaliation, safety training, and peer checking to name a few. Further, the
survey was again conducted anonymously providing for open, honest and forthright
feedback from our employees.

After reviewing the data provided from the survey | attribute the improvement to our
emphasis on communication. It appears that the efforts made to promote our Safety
Hot Line and the push of safety related topics/material from the corporate office has
produced a positive result.

Finally, the performance of this survey fulfills our deliverables as committed to during
our ADR. If you have any questions or comments, please feel free to contact me.

Sincerely,
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Christopher G. Smith
Group Corporate Compliance Office

Cc: Mike Lange, CEO
Dennis Bertolotti — President

Bob Slack — Director Regulatory Affairs RECEIVED JuL 132010

Daryl Istre — Corporate RSO
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