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mail cathy.smith@nrc.gov
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NRC-DR-33-10-339

A1 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 15 days;
provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 15 days
before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 5
years.

A.2 52.217-7 OPTION FOR INCREASED QUANTITY-—SEPARATELY PRICED LINE ITEM (MAR
1989)

The Government may require the delivery of the numbered line item, identified in the Schedule as an option item, in
. the quantity and at the price stated in the Schedule. The Contracting Officer may exercise the option by written notice
to the Contractor within 15 days. Delivery of added items shall continue at the same rate that hke items are called for
under the contract, unless the parties otherwise agree.

A.3 OPTION PERIODS - TASK ORDER/DELIVERY ORDER UNDER A GSA FEDERAL SUPPLY
SCHEDULE CONTRACT (MARCH 2007)

The Period of Performance (PoP) for this requirement may extend beyond the Offeror's current PoP on their GSA
Schedule. Offerors may submit proposals for the entire PoP as long as their current GSA Schedule covers the
requested PoP, or their GSA Schedule contains GSA's "Evergreen Clause” (Option to Extend the Term of the
Contract), which covers the requested PoP ifiwhen the option(s) are exercised. Offerors are encouraged to submit
accurate/realistic pricing for the requirement'’s entlre PoP, even if the proposed GSA Schedule does not include pricing
for the applicable option years, etc.

For proposal evaluation purposes, the NRC assumes that applicable Evergreen Clause Option(s) will be exercised
and the NRC will apply price analysis, as applicable. It is in the best interest of the Offeror to explain major deviations
in escalation, proposed in any Evergreen Clause option years. Resulting GSA task/delivery order option years subject
to the Evergreen Clause will be initially priced utilizing the same rates proposed under the last GSA-priced year of the
subject GSA Schedule. Upon GSA's exercise of the GSA Schedule option year(s) applicable to the Evergreen
Clause, the NRC will modify the awarded task/delivery order to incorporate either the proposed pricing for the option
years or the GSA-approved pricing (whichever is lower).

It is incumbent upon the Offeror to provide sufficient documentation (GSA-signed schedule, schedule modifications,
etc.) that shows both the effective dates, pricing and terms/conditions of the current GSA Schedule, as well as
Evergreen Clause terms/conditions (as applicable). Failure to provide this documentation may result in the Offeror's
proposal being found unacceptable.
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NRC-DR-33-10-339
Attachment 1 - ACCOUNTING AND APPROPRIATION DATA & OBLIGATIONS

OBLIGATE B & R NUMBER __ JOB CODE__BOC _APPROPRIATION NUMBER FFS COMMITMENT NUMBER
$ 73,779.50 010-15-5D1-324  J1073 252A  31X0200.010 10070667

$ 19,780.00 030-156ZZ133 L3080 252A 31X0300.010 10070667

$ 56,460.00 010-15-5F1-325.  J1267 252A  31X0200.010 10070667

$ 58,743.00 010-15-5F1-330 J1145 252A  31X0200.010 10070667

$ 81.000.00 07S-15-5D1-328 _ N7343 252A 31X0200 CS0-10-321

$289,762.50



NRC-DR-33-10-339
Attachment 2- Statement of Work

U.S. Nuclear Regulatory Commission (NRC)
Office of Information Services (OIS)

STATEMENT OF WORK

1.0 BACKGROUND..

The NRC'’s mission is to regulate the Nation’s civilian use of byproduct, source,
and special nuclear materials to ensure adequate protection of public health and
safety, to promote the common defense and security, and to protect the
environment. In support of the mission, the Chief Information Officer (ClIO) is
responsible for oversight of the following major functions:

o Delivery of centralized information technology (IT) infrastructure,
applications, and information management (IM) services, and the
development and implementation of IT and IM plans, architecture, and
policies to support the mission, goals, and priorities of the agency.

¢ Development, planning, and implementation of the agency’s Enterprise
Architecture program. '

e Agency guidance to senior agency management regarding computer
security and compliance.

¢ Develops components of the agency's information technology architecture
pertaining to IT infrastructure development, standards, and practices.

Additionally, the C1O and Deputy CIO oversee the Office of Information Services
(OIS) which is divided into four separate divisions: the Business Process
Improvement and Applications Division (BPIAD), the Infrastructure and Computer
Operations Division (ICOD), the Information and Records Services Division
(IRSD), and the Program Management, Policy Development, and Analysis Staff
(PMAS). The first three divisions provide key support to the agency’s IT
infrastructure. The Enterprise Architecture and Standards Branch (EASB) of
BPIAD serves as a major consumer of the IT research and advisory services,
especially as they relate to the agency’s Enterprise Architecture program.
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NRC-DR-33-10-339
Attachment 2- Statement of Work

2.0 OBJECTIVE

- The primary objective of this contract is to provide the NRC’s Chief Information
Officer, Director for OIS (DOIS), Deputy Director for OIS and the Chief
Information Security Officer (CISO) with executive level IT advisory subscription
services to support the needs of the Office of Information Services and the
Computer Security Office (CSO).

The contractor shall provide the NRC with IT research and advisory subscription
services.to support decisions related to NRC's network and infrastructure, IT
security, enterprise architecture, and business process improvement. The
existing services shall include unlimited executive level advisory services,
executive level IT templates, and entry into some of the nationwide Executive
Level IT events regarding the latest in technology and changes in the market.
These services have provided support to the ClO, DOIS, and CISO in making
informed decisions regarding the agency’s IT support. These services also allow
NRC to react quickly to changes in technology in order to make effective and
informed strategic and tactical decisions." This subscription service provide CIO’s
and Deputy CIO’s a dedicated Executive Partner as a single point of contact to
discuss complex IT challenges, assist with document reviews, and provide
delivery of key advisory services.

The IT research and advisory services are also required for the support of the
OIS leadership team (IT Leaders), the Enterprise Architecture and Standards
Branch (EASB), and other staff that have a similar need. The effectiveness of
these advisory services provide valuable information regarding emerging IT
technologies which equips OIS IT leaders and staff with knowledge beyond the
standards established within the agency.
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NRC-DR-33-10-339
Attachment 2- Statement of Work

3.0 SCOPE OF WORK

The contractor shall provide IT Research and/or Advisory Subscription Services
to the CIO, DOIS, CISO, and key CISO and OIS support staff. This subscription
shall include and allow executive leverage in the following areas:

Address key decisions and activities of IT executives and leaders
Assist in formulating IT and architecture strategic plans

Assist in formulating IT tacﬁcal and a-rchitecture strategies
Provide opportunities for peer networking

Discover and cbmprehend IT innovations

Select and monitor various IT metrics

Identify emergent [T trends

Identify emerging technologies, their maturity and

Assist in providing clarity to complex IT issues and discover alternatives
for resolution

Provide executive level advice and serve as a sounding board for
technology decisions

Assist in making decisions about IT investments
Identify qualified vendors and short-list vendor solutions
Monitor IT industry news and technology trends

Verify IT vendor claims/promises to ensure that acquired services are for
the best benefit of NRC

Review and critique tactical and strategic IT plans

Help IT executives and leaders to spend less time looking for information
and more time applying relevant insight

Provide background information on key technologies, IT topics, and issues
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NRC-DR-33-10-339
Attachment 2- Statement of Work

The contractor shall provide IT research. This service shall generally include
access to the contractor’'s database of IT research documents and exclusive
templates. The IT research shall predominantly have an IT professional and
customer (buy-side) rather than vendor/marketing (sell-side) focus.

The contractor shall provide advisory services. The purpose of advisory services
is for the NRC to obtain answers to questions related to the content of the ..
contractor’s research. Inquiries shall generally be related to the interpretation or
application of the research and shall be typically satisfied in about 30 minutes of
analyst discussion and/or research. It is desirable that the standard advisory
services also include the option for limited (requiring no more than 60 minutes of
analyst time) technology reviews of short (20 pages or less) business related
documents.

The NRC is seeking to acquire one or more solutions to provide the required IT
Research and/or Advisory Subscription Services. Additional services or tools
that my add value to the contractor’s IT Research and/or Advisory Subscription
Services solution should be included (e.g. briefings, analyst visits, telephone -
consultations, facilitated sessions, free and discounted conference tickets, or pre-
recorded media). :
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NRC-DR-33-10-339
Attachment 2- Statement of Work

4.0 Requirements

The section below lists the requ‘irements for the IT Research and/or Advisory
Subscription Services.

4.1 Mandatory Requirements for Executive CIO Premium IT Advisory &

- Research Subscription Services

The contractor’s solution shall minimally provide, but not be limited to, the
following requirements:

e Provide a broad range of reports related to IT and technology subject
areas.

The subject areas shall minimally include the following components:
a. Business Value of Information Technology
b. IT Governance
c. Enterprise Architecture
- d. IT Strategic Support
The subject areas shall also minimally include the following sub-functions in the
Information and Technology Management:
a. Designated Analyst
b. IT Executive Networking Support

c. Executive Level Reports with a minimum of 12 reports per
contract year :

d. Teleconference Support
e. IT Event/Summit Access

These services shall also include all services available to the IT Leader in
section 4.2 of the SOW.
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NRC-DR-33-10-339
Attachment 2- Statement of Work

4.2 Mandatory Requirements for IT Leader Research & Advisory
Subscription Services

The contractor’s solution shall minimally provide, but not be limited to, the
following requirements:

e Provide a broad range df reports related to IT and technology subject

areas.

The subject areas shall minimally include the following components: |

a.

b..

IT Business Process Improvement
IT Risk & Security Assessment |

IT Industry Performance Metrics

. Portfolio Management

. IT Modernization Updates

Best Practices for Lean IT

Enterprise Architecture Strategies

IT Strategic Support

Strategic Contract (Procurement) Support

IT Industry toolkits and templates

Advisory services with a value of up to thirty minutes per inquiry

Access to industry online events and webinars
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NRC-DR-33-10-339
Attachment 2- Statement of Work

4.3 Mandatory Requirements for Core IT Research and Advisory
Subscription Services

- The contractor’s solution shall minimally provide, but not be limited to, the
following requirements:

 Provide a broad range of reports related to IT and technology subject
areas.

The subject areas shall minimally include the following components as
described in the Federal Enterprise Architecture (FEA) Technical
Reference Model (TRM):

a. Service Access and Delivery

b. Service Platform and Infrastructure .

c. Component Framework —“::Security

d. Service Interface and Integration - Integration

. The subject areas shall also minimally include the following sub-functions

in the Information and Technology Management business area of the FEA
Business Reference Model (BRM):

a. System Development

b. Lifecycle/Change Management

c. System Maintenance

d. IT Infrastructure Maintenance

e. Information Security

f. Record Retention

g. Information Management

h. Information Sharing

i. System and Network Monitoring
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NRC-DR-33-10-339
Attachment 2- Statement of Work

Also, the subject areas shall minimally include the following sub-functions
of the Planning and Budgeting business area in the FEA BRM:

a. Capital Planning (for IT investments)
b. Enterprise Architecture
c. Strategic Planning
At a minimum, there shall be an average of 30 new IT research reports
per month, from within the IT and technology subject areas identified
above.
For information about the FEA TRM and BRM, see:

http://www.whitehouse.gov/omb/assets/fea docs/FEA CRM v23 Final O
ct 2007 Revised.pdf.

 Provide unlimited web access to all contractor research and advisory
documents with 99% availability

 Provide document web search capabilities
e Permit any IT research reports to be printed locally to a NRC printer

e Permit any IT research reports to be saved locally to a NRC desktop
‘computer -

o Provide all IT research reports in an industry standard document format
(Ex. Adobe Portable Document Format (PDF), Microsoft Word, or Hypetxt
Markup Language (HTML))

e Provide monthly (at a minimum) hew product evaluations and
- - comparisons

¢ Provide monthly (at a minimum) updated IT industry trends and direction

¢ Provide information to assist in the identification of qualified solution
providers

¢ Provide information to assist in the identification of new and emerging
technologies.
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NRC-DR-33-10-339
Attachment 2- Statement of Work

e Provide the scope and/or limitations of sharing of their IT Research
Services within the agency. Contractor shall specify the mode of
distribution permitted (verbal and/or printed). Contractor shall also be
required to specify if the research information gathered from the
contractor’'s web site is limited to the individual subscriber’s use, or if it is
available to be shared with a wider audience. Examples of the possnble
types of information sharing are described below:

o Individual (subscriber) — 1 person maximum per subscription

o Office/team (includes subscriber) — 15 person maximum

o Project/Workgroup (includes subscriber) — Minimum 2
persons/Maximum 20 persons

4.4 Additional Requirements for Analyst Advisory Subscription Services

The contractor shall provide Analyst Advisory Services, which would provide
access to senior IT analysts via phone and/or e-mail for the purposes of asking
questions and/or obtaining advice within the scope and content of the
contractor’s existing research. This shall include limited review and discussion of
NRC documents, such as statements of work or strategy documents. The

- contractor shall include the scope and limitations of this service with respect to
time, frequency, and audience participation.

The contract’s solution shall minimally provide, but not be limited to, the following
requirements:

e Atleast 12 Advisory Services uses per year

e For Analyst Advisory Services response by telephone, the
response must be within 48 hours of the request for Advisory and
the duration of the conversation permitted shall be at least 30
minutes

e Provide Analyst Advisory Services response within 48 hours of
receipt of e-mail inquiries

5.0 Quality Control

The available documents shall be legible and readable in both web and print
formats. :
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NRC-DR-33-10-339

Attachment 2- Statement of Work

6.0 Place of Performance/Hours of Operation

The place of performance for this contract is off-site at the contractor’s location.

The hours of operation for IT Research Services are flexible as long as the 99%
service availability is maintained throughout the period of this contract.

The hours of operation for the Analyst Advisory Services, is 9:00 am — 5:00 pm,
Monday thru Friday, Eastern Standard Time.

7.0 Period of Performance

The base period of performance is one-year from the date of award with one
optional year.

8.0 Deliverables

The contractor's deliverable shall be the IT research and/or advisory subscription
services. The IT Research deliverable shall be the reports and templates
available via the web. The Advisory Subscription deliverable shall be the analyst
phone calls and e-mails.

The contractor shall bring problems or potential problems affecting performance
to the NRC Project Officer (PO) as soon as possible. Verbal reports shall be
followed up with written reports when directed by the PO.

10.0 Inspection and Acceptance

Deliverables will be inspected and the contractor notified of the NRC PO'’s

findings within 5 work days of the first business day of each month if a
deliverable is not acceptable.
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NRC-DR-33-10-339
Attachment 2- Statement of Work

11.0 NRC Key Personnel -

Project Officer

Name: Cathy Smith

Address: Mailstop: OBE7, 11555 Rockville Pike, Rockville, MD 20852
Phone: 301-415-5648

E-mail: Cathy.Smith@nrc.gov

Alternate Project Officer

Name: John Beatty

Address: Mailstop : O6D3M, 11555 Rogkville Pike, Rockville, MD 20852
Phone: 301-415-5774

E-mail: John.Beatty@nrc.gov

Contract Specialist

Name: Heriberto Colon, Jr.

Address: Mailstop: TWB-01-B10M, 12300 Twinbrook Parkway,
Rockville, MD 20852

Phone: 301-492-3620

E-mail: Heriberto.Colon@nrc.gov
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NRC-DR-33-10-339
ATTACHMENT 3 - PRICE SCHEDULE

PERIOD OF PERFORMANCE:

06/01/2010 - 05/31/2011

GSA IT CATEGORY "

Executive CIO Premium IT Subscription Services
IT Leader Subscription Services

IT Leader Subscription Services (Reflects 3 months credit
r user for previous paid up subscriptions)

Core Research Advisor Subscription Services

Core Research Advisor Subscription Services (Reflects 3 .

months credit @-ser user for previously paid

up subscriptions)

Core Research Reference to Advisor Subscription

Services (Reflects 3 months credit @Goer user

for paid up subscription)

Premium IT Subscription Symposium (OPEN MARKET @

Y

Subtotal

GSA FIRM | ESTIMATED
FIXED PRICE | QUANTITY |TOTALESTIMATED
(FFP) (Users) PRICE

5 79,800.00

s 62,880.00

$ ' $ 31,440.00
$ 3 59,340.00
$ ' $ 37,087.50
S ' S 15,825.00
$ 3,390.00

$

“FFP 5289,762:50;

OPTIONAL SUBSCRIPTIONS

Core Research Advisor Subscription Services (Optional -
Coterminus: CREDIT applies for unused months during
PERIOD OF PERFORMANCE June 1, 2010 through May 31,
2011) -

Subtotal, Optional

20,380.00

20;380:00

TOTAL (including optional services) - BASE YEAR.

PERIOD OF P

ERFORMANCE: 06/01/2011 - 05/31/2012

GSA IT CATEGORY

Executive CIO Premium IT Subscription Services

IT Leader Subscription Services

Core Research Advisor Subscription Services

ESTIMATED
QUANTITY | TOTALESTIMATED
GSA Unit {Users) PRICE
$ 82,200.00
S 107,950.00
S 132,470.00

Premium IT Subscription Symposium (OPEN MARKET @

Subtota

3,390.00

26;010:00

OPTIONAL SUBSCRIPTIONS

Core Research Advisor Subscription Services (Optional -
Coterminus: CREDIT applies for unused months during
PERIOD OF PERFORMANCE June 1, 2011 through May 31,
2012)

20,380.00

Subtotal, Optional

'§ 7 .20:380.00

*GSA then and current pricing

TOTAL (includi tional services) - OPTION YEAR 1

TOTAL VALUE - BASE YEAR AND OPTION YEAR 1
(including all optional services)

7 346,390:00°
e e




NRC-DR-33-10-339
ATTACHMENT 4 — FFP Billing Instructions

BILLING INSTRUCTIONS FOR
FIXED PRICE CONTRACTS (JUNE 2008)

General: During performance and through final payment of this contract, the contractor is
responsible for the accuracy and completeness of data within the Central Contractor Registration
(CCR) database and for any liability resulting from the Government’s reliance on inaccurate or
incomplete CCR data. :

The contractor shall prepare vouchers/invoices as prescribed herein. FAILURE TO SUBMIT
VOUCHERS/INVOICES IN ACCORDANCE WITH THESE INSTRUCTIONS WILL RESULT IN
REJECTION OF THE VOUCHER/INVOICE AS IMPROPER.

Form: Claims shall be submitted on the payee's letterhead, voucher/invoice, or on the
Government's Standard Form 1034, "Public Voucher for Purchases and Services Other than
Personal,” and Standard Form 1035, "Public Voucher for Purchases Other than Personal--
Continuation Sheet.”

Number of Copies: A signed original shall be submitted. If the voucher/invoice includes the
purchase of any property with an initial acquisition cost of $50,000 or more, a copy of the signed
original is also required.

Designated Agency Billing Office: The preferred method of submitting vouchers/invoices is
electronically to the Department of the Interior at NRCPayments NBCDenver@nbc.gov

If the voucher/invoice includes the purchase of any property with an initial acquisition cost of
$50,000 or more, a copy of the signed original shall be electronically sent to: Property@nrc.gov

However, if you submit a hard-copy of the voucher/invoice, it shall be submitted to the following
address:

Department of the Interior

National Business Center

Attn: Fiscal Services Branch - D2770

7301 West Mansfield Avenue

Denver, CO 80235-2230

If you submit a hard-copy of the voucher/invoice and it includes the purchase of any property with
an initial acquisition cost of $50,000 or more, a copy of the signed original shall be mailed to the
following address:

U.S. Nuclear Regulatory Commission
NRC Property Management Officer-
Mail Stop: 0-4D15

Washington, DC 20555-0001

HAND-CARRIED SUBMISSIONS WILL NOT BE ACCEPTED

Page 1 of 3



ATTACHMENT

BILLING INSTRUCTIONS FOR
FIXED PRICE CONTRACTS (JUNE 2008)

Agency Payment Office: Payment will continue to be made by the office designated in the
contract in Block 12 of the Standard Form 26, Block 25 of the Standard Form 33, or Block 18a. of
the Standard Form 1449, whichever is applicable.

Freguency: The contractor shall submit a voucher/invoice only after the NRC's final acceptance
" of services rendered or products delivered in performance of the contract unless otherwise
specified in the contract.

Preparation and ltemization of the Voucher/Invoice: The voucher/invoice shall be prepared in ink
or by typewriter (without strike-overs). Corrections or erasures must be initialed. To be
. considered a proper voucher/invoice, all of the following elements must be included:

1. Contractor’s Data Universal Number (DUNS) or DUNS+4 number that identifies the
contractor’s name and address. The DUNS+4 number is the DUNS number plus a 4-
character suffix that may be assigned at the discretion of the contractor to identify
alternative Electronic Funds Transfer (EFT) accounts for the same parent concern.

2. Contract number.

3. Sequential voucherlinvoice number.

4, Date of voucher/invoice.

5. Payee's name and address. Show the name of the Payee as it appears in the contract and

its correct address. If the Payee assigns the proceeds of this contract as provided for in
the assignment of claims terms of this contract, the Payee shall require as a condition of
any such assignment, that the assignee shall register separately in the Central Contractor
Registration (CCR) database at http://www.ccr.gov and shall be paid by EFT in accordance
with the terms of this contract. See Federal Acquisition Regulation 52.232-33(g) Payment
by Electronic Funds Transfer - Central Contractor Registration (October 2003).

6. A description of articles or services, quantity, unit price, and total émount.

7.  For contractor acquired property, list each item with an initial acquisition cost of $50,000
or more and provide: (1) an item description, (2) manufacturer, (3) model number,
(4) serial number, (5) acquisition cost, (6) date of purchase, and (7) a copy of the
purchasing document.

8. Weight and zone of shipment, if shipped by parcel post.

9. - Charges for freight or express shipments. Attach prepaid bill if shipped by freight or
express.

10. Instructions to consignee to notify the Contracting Officer of rgéeipt of shipment.
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NRC-DR-33-10-339
ATTACHMENT 4 - FFP Billing Instructions

BILLING INSTRUCTIONS FOR
FIXED PRICE CONTRACTS (JUNE 2008)

11. For Indefinite Delivery contracts or contracts under which progress payments are
authorized, the final voucher/invoice shall be marked "FINAL VOUCHER"” OR "FINAL
INVOICE." ’

Currency: Billings may be expressed in the currency normally used by the contractor in
maintaining his accounting records and payments will be made in that currency. However, the
U.S. dollar equivalent for all vouchers/invoices paid under the contract may not exceed the total
U.S. dollars authorized in the contract.

Supersession: These instructions supersede any previous billing instructions.
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