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{vi) The interest charge shalt-be computed: for the actual mumber of calendar days involved beginning on the due -
date and ending on-- :

(A) The date on which the designated efﬁée; receives paymem from the Contractor:

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise payable
has been withheld as a credit. against the: contract debt or

{C) The date on which an amount wnthheid and applied to the contract debt would otherwise have become
payable to the Contractor.

(vil) The interest charge: made under this-clause maybe reduced under the procedures prescribed i 32.608-2 of
the Federal Acquisition Regulafion in effect on the date-of this contract.

(jy Risk of loss. Uiless the contract specifically providés othierwise, risk of loss or damage to the supplies provided
under this confract shall remain with the Confractor until;:and shall pass te the Government upon:

(1) D'eliveryv of the supplies to a carrier, if transportation is f.o.b. origin; or

(2) Delivery of the supplles to the Government at the destination specified in the contract, if transportation is f.o.b.
destination.

(k) Taxes. The contract price includes 2ll applicable Federal, State, and local taxes and duties.

(1) Termination for the Government's convenience, The ‘Government reserves the right to terminate this contract, or
any part hereof, for its. sole convenience. in the event of such termination, the Contractor shall Immediately stop all work
hereunder and shall immediately cause any and all:of its suppliers and subcontractors to cease work. Subject to the
terms of this contract, the Centractor shall be paid a percentage of the contract price reflecting the percentage of the
work performed prior to the notice: of termination, plus. reasonable charges the Contractor can demonstrate to the
satisfaction of the Govarnment using its standard:record keeping system, have resulted from the termination. The
Contragtor shall:not be required to comply with the cest accounting standards or contract cost principles for this purpose.
This paragraph does not give the: Government any right to audit the Contractor's records. The Contractor shall not be
paid for any work pérformed or costs. incurred which reasonably cauld have been avoided.

(m) Termination for cause. The Governmentmay terminate this contract, or any part hereof, for cause inthe event of
any default by the Contractor, or if the Contractor fails to eomply with any contract terms and: conditiens, or fails to
provide the Government, upon request, with adequate assurances of future performance. In the event of termination for
cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the
Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that
the Government improperly terminated this contract for default, such termination shall be deemed a termination for
convenience.

(n) Title. Uniess specified elséwhere in this contfact, title to items furnished under this contract shall pass to the
Government upon acceptance, regardiess-of when.or where the Government takes physical possession.

(o) Warranty. The Contractor warrants-and implies.that the items deicvered hereunder are merchantable and fit for
use for the particular pur:pose described. in this contract.

(p) Limitation ofliability. Except as othgrwise provided by an express warranty. the Contractor will not be liable to the
Government for consequential damages resulting from any defect or deficiencies in accepted items.

orders rules and regulatfons app]ncable to lts performance under this contract



U. S. NUCLEAR REGULATORY COMMISSION
STATEMENT OF WORK

“YWINDOWS 7 GROUP TRAINING

Background.

The U.S. Nuclear Reguiatory Commission (NRC) Qffice of information. Services (Q1S) seeks to provide Windows 7
group training to OIS personnel in-order to prepare:NRC IT support and develapmerit personnel for the upcoming
upgrade from Windows XP o Windows 7. The NRC is currently standardized on Windows XP. Microsoft has recently
released Windows 7 as its latest Operating Systemiplatform. The agency plans 1o upgrade directly from Windows XP to
Windows 7 in the F¥2011 timeframe and.must be prepared to. _sup,portf: and maintain it.

Objective

The Contractor shall furnish the necessary personnei ‘facilities, materials and servxces to conduct and oversee the
Windows 7 Group {raining. outlined in this Statement 6F Work (SOW).

The Contractor shall have the requisite experience in: 1) teaching the target audience, and 2) discussing the course
objectives and, 3) meeting all class. objectives as outlined the requirements .

Contract Requirements

The. Cantractor shall provide three-4 day course presentations, of ‘hands-on. Windows 7 training. Each class shall
provide a course curriculum and training: guide 1o be presented in a four-day period for the: purpese of preparing
stakeholders for the planned upgrade fram Windows XP to Windows 7 within the NRC production environment. The
Contractor shall present the course content as described in this SOW, Due to the NRC migration path from XP to
Windows 7 the Contractor shall tailor lessons where appropriate to discuss migration from XP in place of Vista where
appropriate. Changes in, additions to, or deviations:shall be approved by the NRC Project Officer.

Equipment and Facilities

The contractor shall provide a classroom facility within the DC/MDNA area. The facility shall be large enough to
accommodate instructor demonstrations and to-allew.up to: 25 students hands-on exercises.in support of these activities
identified in the SOW. Equipment utilized is expected to be functional, industry related equipment. The training shall
emphasize migration from an XP platform and not Vista.

The Coniractor shall conduct the planning-and managememt of classroom preparation and provisioning of equipment
that includes computers, chairs, desks, and other amenities as reguired for a suitable classroom environment.

Course Scheduling

The NRC will order at'three (3) classes during the p‘ér‘iod ofthis contract. Exact class dates will be arranged with the
contractor at least forty five (45) days befora sach course. Courses will be formally scheduled via.an e-mail request from
the NRC Project Officer. Each day-of training will'begin at 8:00-a.m. and end on or before 4:30-p.m. At the Instructor's
discretion, one 15 ar 20 minute break will cceur in: the morning and-afternoon at a-time consistent with the pace. of the
class. One hour will be allotted for iunch. Each: day of training will-consist of approximately seven hours-and will begin
at 8:00 a.m. Each training hour will typically consist of 50 minutes of presentation and-a 10 minute break. The NRC
Pro;ect Officer will coordinate student attendance. The NRC Project Officer will provide. the contractor with a copy of



attendance. The NRC Project Officer will provide | Sthe, contractor with a copy of the propesed attendarice roster o the
contractor at least ten (10) work days prior to-thie start of the courss, although revised rosters may be provided up to the
start.date of the course: !

Attendance

Course Content. N )
Windows 7 features, differences with Windows XP, and Instaliations. Imclude hands-on installation of Windows 7 and
upgrading Windows 7 technologies.
1. The Windows 7 desktop default, e’xpe:rience.; Include hands-on configuration of the Windows 7 desktop.
2. Customizing the W'in‘dows 7 user interface. | Include hands-on Ease of Adcess Center and user profile settings.
3. Windows 7 networking and LAN ’c:dnne’cti'vitff- include hands-on LAN oonﬂguratlon of Branch Cache.

4, Windows 7, Server 2008 Active Directory, and Group Policies. lnclude hands-on Windows 7 policy
configuration and the RSAT and Applockerirules.

5. Windows 7 remote capabilities, utmtles and features. include hands-on configuration and management of
remote access.

6. Windows 7 notebock and maobile features. Include hands-on notebock and mobility feature configuration.

7. Local protection, network protection, and: internet protection, Include hands-on configuratien and data
protection technigues.

8. Working with-the NTFS File System and Windows 7. Include hands-on configuration of NTFS security and the
Effective Permissions Utility. ,

9. Troubleshooting,. momtenng, and fme-tunlng Windows 7 in the production environment. Include hands-on use
of tools and techniques.

10. Ccnﬁ’guringf and troubleshooting Windows 7.applications. Include hands-onuse-of tools and techhiques.

11. Internet Explorer 8. Includle hands-6n configuration and use.

Instructor Qualifications

The Windows 7 classes shall be conducted by an instructor with broad knowledge and experience with both Windows
XP and Windows 7 Operating Systems. Course instructors must have both academic and practical expertise in the
areas.being taught and must have related experlence training ‘adults on complex technical subjects including Microsoft
Operating Systems.

Milestones/Deliverables

Within seven calendar days of contract award, the Go’ntractcr shall provide a draft copy of the course outling, instructor
and student manuals for the Windows 7 Group: Tralnmg course. to the NRC Project -Officer for review and approval.
Within seven calendar days from receipt of draft copy, the NRC Project Officer will provide the Contractor with written



i
o

comments on the draft course material. The Contfagtor shall incorporate any necessary changes and provide a final
copy ofthe -course outhne lnstructor and studen’( manua! to the: NRC Pro;ect Ofﬁcer w:thm seven days -’H-appircab’rs"the

Period of Performance

The period: 6f performance for this contract agreérrr;ént"shail be 12 months from date of the award.

Contractor will seleet a training facility in accordance with the Statement of Work. The location shall be determined by
the Contractor upon notification from the. Project Officer once an order has been placed.

Cancellation Pelicy

lf a course Is canceﬂed thhm thlr'ty days of the schédul’ed s’tart date NRC wu( be charged 25% of the base course fee.

miva
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A.1 CONSIDERATION AND 'QB‘L‘IGA-.'FI@N%-FI'R?M FIXED PRICE (JUN 1988)

The firm fixed price of this contract s $34,800.00.

A.2 52:212-4 CONTRACT TERMS AND CGND!TJONS—-C{)MMERCIAL ITEMS (MAR 2009)

{a) Inspection/Acceptance. The Contractor shall:only tender
requirements of this contract. The: Government reserves the rigl
been tendered for acceptance. The Government may require re
reperformance of nonconforming services: at-no increase in con
not correct the defects or is not possible, the Government may

consideration for acceptance of nonconforming supphes or serv

post-acceptance rights-

{1) Withi'q;:‘.a_; reasonable time after the defact was discovere

(2) Before any substantial change ocours. in the -condition o
item.

(b) Assignment. The. Centractor or Its assignee may assign it

é@r acceptance those items. that conform to the

it to inspect or test any supplies er services: that have
pair or repiacement -of nonconforming supplies or
ract price. If repair/replacement ar reperformance. will
$oek an equitable price reduction or adequate

ces. The Govemment must exergise its

d or should have been discovered; ahd v

f the item, unless the change is due to the defect in the

is rights to receive payment due as a result of

performance of this contract to a bank, trust company, or other financing institution, including any Federal lending
agency in accordance with the Assignment of Claims Act{31 U.8.C.-8727). However, when a third party makes payment
(e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to receive

payment under this contract.

(c) Changes. Changes.in the terms and conditions. of this. cor
parties.

tract may be made only by written-agreement of the

(d) Disputes. This contract is subject to the Contract Disputes; Act-of 1978, as amended (41 U.S.C. 601-613). Failure
of the parties {o this contractto reach agreement onany request for equitable adjustment, claim, appeal or action arising
under or relating to this contract shall. bé a dispute to-be resoiveéi in accordance with the clause at FAR 52.233-1,
Disputes, which is incorporated hersin by reference. The Contrabtor shall.proceed diligently with performance of thls
contract, pending final resolution-of any disputs arising under th? contract.

(e) Definitions. The clause at FAR 52.202-1, Deﬁnltxons, is m{;o

rporated herem by reference.

{f) | Excusable delays. The Contractor shall:be liabie for dsfauii unléss nanperformance is ¢aused by an occurrence
beyond the reasonable control of the. Contractor and without its ﬁault or negligence such as, acts of God or the public

enemy, acts of the Government in either ifs soversign or cantra

Aual capacnty fires, floods, epidemics, quarantine

restrictions, strikes, unusually severe weather, and delays of common carriers, The Contractor shall notify the
Contracting Officerin writing as soon as itis reasonably possnble after the commencement of any excusable delay,

setting forth the full particulars in connection therewith, shall rer

dy such oceurrence with all reasonable dispatch, and

shall promptly: give written notice to the Contractmg Officer of thg cessation of such occurrence.

(g) Invoice.

(1) The: Contractor shall submit an original invoice and thre

i
;
{

e capies{or electronic invoice, if authorized) to-the

address designated in the contract to receive inveoices. An invoice must include-



GSISFA390G  NRC-DR-33-19-314 -
(iy Name ‘and agdress of the Contragtor;

(ii) Invoice date and number;
(it Contract number, contract line-item number and, if applicable, the order number;
(iv) Description, quantity, unit of measure, ufhit price and extended price of the items delivered;

(v) Shipping number and date of shipment, includmg the bill of lading number and weight of shipment if shipped
on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;
(vii) Name and address ‘of official to- whom p?ymen't is:fo be sent;
{viil) Name, title, and phone number of ;per’s‘en to notify in. event of defective invoice; and

{ix) Taxpayer Identification Number (TIN). The Centractor shall include its TIN on the.invoice only if required
elsewhere in this contract.

{x) Electronic funds transfer (zEFT’) banking information.

{A) The Contractor-shall include EFT banking information on the invoice only if required elsewhere in this
contract. ' : :

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice,
the Contractar shall have submitted correct EFT banking information in accordance with the applicable solicitation
provision, contract clause (e.g., 52.232-33, Payment'by Electronic Funds Transfer- Central Contractor Registration, or
52.232-34, Payment by Electronic Funds. Transfer--Otheer Than Central Contractor Registration), or:applicable agency
procedures.

(C) EFT banking information-is not reqmire‘ﬁ-iﬁthe. Government waived the requirement to pay by EFT.

(2) Invaices will be handled in atcordance wﬂh the Prompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budgef (OMB) prompt payment regulatxons at 5 CFR part 1315.

(k) Patent indeminity. The Gontractor shall 'i’nd"‘em'nif;y the Government and its officers, .employees and agents against
liability, including costs; for actual-or alleged direct or. contributary infringement of, or inducement to infringe, ary United
States or foreign patent, trademark or copyright, -arising out of the perfermance of this contract; provided the Contractor -
s reasonably notified of such claims and proceedings.

(i) Payment.-

(1) tems accepted, Payment shall be made for items accepted by the: Government that-have been delivered to the
delivery destinations set forth in this contract.

(2): Prompt payment. The Government will make payment in acecordance with the Prompt Payment Act (31 U.S.C.
3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause.
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(4) Discount. in connaction with any discount dft‘ered forearly payment, time shall be computed from the date of the
invoice. For the purpgse of computing thediscount earned, payment shall be considsred to have been made on the date
which appedrson the payment check or the specxﬂed payment date if an electronic funds transfer payment is made

(5) Overpayments, If the Contracter becomes aware of a-duplicate contract financing or invoice payment or that the
Government has othérwise overpaid on a contract f nancmg or invpice payment, the Contractor shall—

(i) Remit the overpayment amount to the. payment off' ice cited in the contract along with a description of the
overpayment including the--

{A) Circumstances of the overpaymerit (e g duphcate paymefit, erroneous payment, liquidation errors, date(s)
of overpayment); _

{B) Affected contract number and delivery:order number, if applicable;
(C) Affectad contract line item or subline item, if applicable; and
(D) Contractor peint of contact.
{ii) Provide a copy of-the remitiance and sugpdrt‘tné“&élecumenfaﬁon- fo the Contracting Officer.
6) interest.

(i) All amounts that become payabile by the Contractor to the Government under this contract shall bear simple
interest from the date-due until paid unless paid within 30 days of becoming due, The interest rate shall be the interest
rate-established by the Secretary of the Treasury as provided in Section 611 of the Contract Disputes Actof 1978 (Public
Law 95-563), which is applicable to the period in which the amount bacomes dus, as. provided in (i)(6)(v) of this clause,
and then at the rate applicable for each six-month persod as fixed: by the Secretary until the amount is paid.

(i) The Government may issue a demand for payment to the Contractor upon ﬁndin-g a debt is due under the
contract.

(iif) Final decisions. The Contracting Officer W'ﬂl‘issue-a final decision as reguired by 33.211 if--

(A) The Contractmg Officer and the Gantractar are unable to regch agreement on the existence oramount of a
debt within 30 days;

(B) The Contractor fails to liguidate a d_ebt%_previous,!y demanded by the Contracting Oﬁicer within the timeline
specified in the demand for payment unless the .amounts were not repaid because the Contractor has requested an
instaliment payment agreement; or

(C) The: Contractor requests a deferment of colleclion on a debt previously demanded by the Confracting
Officer (see 32.607-2).

(iv) If a demand for payment was. previouslyiissued for the debt, the demand for payment included in the final
decision shall identify the same due date as-the original demand for payment.

(v) Amournts shall be due atthe earliest of the following dates:
(A) The date fixed under this contract.

(B) The date of the first written demand for. payment, including any-demavnd.for payment resulting from a default
termination.



