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(yi) The interest charge shall be computed, for the ,actual number of calendar days involved beginning on the due
date and ending on-

(A) The date on which the designated office, receives payment .from the Contractor;

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise payable
has been withheld as. a credit against the contract debt; or

(C) The :date on. which an. amont withheld and applied to the contract debt would otherwise have. become
payable to the Contractor.

(Nii) The interest charge: made- under thisclause may-be reduced under the procedures -prescribed in 32.608-2 of
the Federal Acquisition Regulation in effect on the date of this contract.

0) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the: supplies provided

under this contract shall remain with the Contractor until, .and shall, pass to the Government upon:

(1) Delivery of the supplies to a carrier, .if transportation is fo~b. origin; or

(2) Delivery of the s uppliesito the Government at the destination' specified in the, contract, if transportation is f.o.b.
destination..

(k) Taxes. The contract price includes, all applicable Federal, State, and local taxes and. duties.

(1) Termination for the Governments convenience, The Government reserves: the right to terminate this contract,. or
any part hereof, for its. sole. convenience. In the event of suchterminatlon, the Contractor shall: Immediately stop all work
hereunder and shall immediately cause, any and allkof its suppliers and subcontractors to cease work. Subject to the
terms of this contract, the Conntractor shall be paid a percentage of the contract. price reflecting the percentage of the
work performed prior to the notice of lermination, plus reasonable charges the Contractor can demonstrate to the
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The
Contractor shall not be required to comply with the cost accounting standards or contract cost principles forthis purpose.
This paragraph does not give the Government any. ightto audit the Contractor's: records. The Contractor shall not be
paid for any work performed or costs Incurred Which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or anypart hereof, for cause in the event of
any default by the Contractor, or If the Contractor fails to comply with any contractterms and conditions, or fails to
provide the Government, upon request, -with adequate assurances: of future performance. In the event of termination for
cause, the Government shall not be liable to theContractorfor any amount for supplies or services not accepted, and the
Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that
the Government improperly terminated this contract for default, such termination shall be deemed a termination for
convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under-this contract shall pass. to the
Government upon acceptance, regardless of whenor where the Government takes- physical possession.

(o) Warranty. The Contractor warrants and implies. that the Items delivered hereunder are merchantable and fit for
use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to the
Government for consequential damages resulting from any defect or deficiencies in accepted items.

(q) Other cornplianoes. The Contractorshall comply with all applicable Federal, State and local laws, executive
orders, rules and regulations applicable to its performance under this contract.



U. S. NUC.LEAR REGULATORY COMMISSION

STATEMENT OF WORK

"wiNDows 7 GROUP TRAiNING

Backgroundý

The U.S. Nuclear Regulatory Commission (NRC) Office ,of Information, Services (OS) seeks to provide Windows 7
group training to 0S :personnel in order to prepareANRC IT' support and ýdevelopment personnel for the upcoming
upgrade from Windows XP to Windows 7. The NRC is currently standardized on Windows XP. Microsoft has recently
released Windows 7 as its latest Operating System platform. The agency plans to upgrade directly from Windows XP to
Windows 7 in the FY201 timeframe and',must be prepared to support and maintain it.

ObjWective

The Contractor shall furnish the necessary personnel.facilities, materials and services to conduct and oversee the
Windows 7 Group training: outlined in, this Statement of 'Work (SOW).
The Contractor shall have the requisite experience lin: T) teaching the target audience, and 2) discussing the course
objectives and, 3) meeting all class objectives as .outlined the requirements

Contract Requirements

The Contractor shall provide three-4 day course presentations, of hands-on Windows 7 training. Each class shall
provide a course curriculum and training guide to be presented in a four day period for the: purpose of prepaing.
stakeholders for the planned upgrade from Windows .XP to:Windows 7 within the NRC production environment. The
Contractor shall present the course content as described in this SOW. Due to the NRC migration.path from XP to
Windows 7 the Contractor shall tailor lessons where appropriate to discuss migration from XP in place of Vista where
appropriate. Changes in, additions to, or deviationsishall be approved by the NRC Project Officer.

Equipment and Facilities

The contractor shall provide a classroom facility .within the DC/MDOVA area:. The facility shall be large enough to
accommodate instructor demonstrations and to.allow up to 25 students hands-on exercises in: support of ýthose activities
identified in the SOW. Equipment utilized is expected to be functional, industry: related equipment. The: training shall
emphasize migration from. an XP platform and no.t Vista.

The Contractor shall conduct the planning and management of classroom .preparation and provisioning of equipment
that includes computers., chairs, desks, and other amenities as required for a suitable classroom environment.

Course -Scheduling

The NRC will order at:three (3) classes during the period ofthis contract. Exact. class dates will be arranged with the
contractor at least forty five (45) days. before each course. Courses. will be formally scheduled via: an e-mail request from
the NRC Project Officer. Each. day of training will begin at8,00 a.m. and end on or before 4:30-p.m. At the Instructor's
discretion, one 15 or 20 minute break will occur in the morning and: afternoon at a time consistent with the pace of the
class. One hour will be allotted. for lunch. Each day of training will consist of approximately seven hours and will begin
at 8:00 a.m. Each training hour will typically consist of 50 minutes of presentation and a. 1.0 minute break. The NRC
Project Officer will coordinate student attendance. 'The NRC Project Officer will provide, the contractor with a copy of



attendance. The NRC Project Officer will provide the contractor with a copy of the proposed attendance roster to the
contractor at least ten (10) work days. prior to the st4rt of'the course, although revised rosters may be provided up to the
start date of the course.

Should the NRC dtemlne, no later thanthirtv •.30) da.s riorot ,e. tart of a course, that there is insufficient
need to conduct the training, the N RC ,may rafhsduie orcancl ie c.urse :WJfhout ob~i'ation teo 1the

government.
Attendance

Course Content.
Windows 7 features, differences with Windows XP, and 'nstallations. Include hands-on installation of Windows 7 and
upgrading Windows 7 technologies.

1. The Windows 7 desktop default, experience.: Inlaude hands-On configuration of the Windows 7 desktop.

2. Customizing the Windows 7 user interface. Include hands-on Ease• of Access Center and. user profile settings.

3. Windows 7 networking and 'LAN connecti~vitW Include hands-on LAN configuration of Branch Cache.

4. Windows 7, Server 2008 Active Directory, and Group Policies. Include: hands-on Windows 7 policy
configuration and the RSAT and AppLockerrules.

5. Windows 7 remote capabilities, Util~ities and features. Include hands-on configuration and management of
remote access.

6. Windows 7 notebook and mobile features. lnclpdea hands-on notebook and mobility feature configuration..

7. LoGal protection, network protectilon, and internet protection. Include hands-on configuration and data
protection techniques.

8. Working with- the NTFS File System and Windows 7. Include hands-on configuration of NTFS security and the
Effective Permissions Utility.

9. Troubleshooting, monitoring, and fine-tuning..Wlndows 7 in the production environment. Include hands-on use
of tools and techniques.

10. Configuring and troubleshooting Windows 7 applIcations. Include hands-on use of tools and techniques.

11. Internet Explorer 8. Include hands-on configuration and use.

Instructor Qualifications

The Windows 7 classes shall be conducted by an instructor with broad knowledge and -experience with both Windows
XP and Windows 7 Operating Systems. Course insftructors must have both, academic and practical expertise in the
areas, being taught and must have related experience, training ýadults on complex technical subjects including Microsoft
Operating Systems:.

Milestones/Deli.verables

Within seven calendar days of contract award, the Contractor shall providea draft copy of the course outline, instructor
and student manuals for the Windows 7 Group Training course to the NRC Project Officer for review and approval.
Within seven calendar days from receipt of draft copyi the NRC Project Officer:wil provide the Contractor with written



comments on the draft coursermatenal. The Contractor shafl incorporate any necessary changes and provide a final
copy of'the .course outline, Instuc tor and student mbrual to theANRC Piroject Officer within seven days. if'appicbteIie

Conr~u;~.itiprvrd~ompter~ik 0 ~es~rCDJ~O .y r dl ,,i,,o, ;al. ....... •bo ...... Mi,, ..... Office thie

P1 Vie tu thlje. *NRQ Pr ".ffi.... el " ...... t....... . r -P "

Period of Performance

The period: of performance for this contract agree ment shall be 12 months from date of the award.

Location of Training Facility

Contractor will select a training facility in accordance with the Statement of Work. The location shall be determined by
the Contractor upon notification from the Project, Officer once an order has been placed.

Cancellatioon Policy

If a course.is-cancelled within thirty. days. of the. scheduled start date, NRC will be charged 25% of the base course fee.
If cancellation.occurs within ten days Of the.Startdate, NRC will be charged 50% of the base cou"' fee.
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A.1 CONSIDERATION AND OBL5IGATION-FIRM FIXED PRICE (JUN 1988)

The firtm fixed price of this contract is $34,M800.00

A.2 52.212-4 CONTRACT TERMS AND CQNDITIONS-ýC*OMERCIAL ITEMS (MAR 2009)

(a). Inspection/Acceptance. The Contractor shall. only tender ror acceptance those. items, that:conform to the
requirements of this contract. The Government reserves the rig! t to. inspect or test any supplies or services. that have
been tendered for acceptance. The Government may require reair or replacement of nonconforming supplies or
reperformance of nonconforming services at :no increase in con ract price. If repair/replacement or reperformance will
not correct the defects or is not possible, the Government may ieek an equitable: price reduction or adequate
consideration for acceptance of nonconforming supplies or services. The Government must exercise its
post-acceptance rights-

(1) Withina reasonable time after the defect was discovered or should have been discovered; and
(2) Before any substantial change occurs in the condition, the item, unless the change is due to the defect in the

item.

(b) Assignment. The Contractor or Its assignee may assign 1tp rights to recive payment due as a result of
performance of this contract to a 'bank, trust company, or other ýnancing institution, including any Federal lending
agency in accordance with the Assignment of Claims Act (311 U-..C. 3727). However, when a. third party makes payment
(e.g., use of the Governmentwide commercial purchase card), tl e Contractor may not assign its rights to. receive
payment under this contract.

(c) Changes. Changes in the terms and conditions of thi s contract may be made only by written agreement of the
parties.

(d) Disputes. This contract is subject to the Contr~act Disputes4Act of T978, as amended (41 U.S.C. 601-613). Failure
of the parties to this contract to reach agreement on any:request for equitable adjustment, claim, appeal or action arising
under or relating to this contract shall, be, a dispute to be resolved in accordance with the clause at FAR 52.233-1,
Disputes, which is incorporated: herein by referen ce.. The Contramtor shall proceed diligently with performance of this
contract, pending final resolution'of any dispute arising underth, cIltract.

(e) Definitions. The clause at FAR 52.202-1, Definitions,.is in~orporated herein by reference.

(f) Excusable delays. The Contractor shallibe liable for defauft unless nonperformance is caused by an occurrence
beyond the reasonable control of the. Contractor and :witho~t its l-ault or negligence such as, acts. of:God or the public
enemy, acts of the Government. in; either its sovereign or contradtual capacity, fires, floods, epidemics, quarantine
restrictions, strikes, unusually severe weather, and delays of corwnmon carriers, The Contractor shall: notify the
Contracting Officeri n writing as soon as it is reasonably possible after the commencement of any excusable delay,
setting forth the full particulars in connection therewith., shall remedy such occurrence with all reasonable dispatch, and
shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

i

(g) Invoice.

(1) The: Contractor shall •submit an original invoice and three copies(or electronic invoice., if authorized) to the
address designated in the contract to receive :invoices. An invoice must include-
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(i) Name and address of the Qontraotor•.

(ii) invoice date. and -number,

(ili) Contract number, contract line item number and, if applicable, the order number;

(iv): Description, quantity, unit of measure, unit. price and extended price of the Items delivered;

(v) Shipping number and date of shipmer at, Includig the bill, of lading number and weight of shipment if shipped
on Government bill of ladlng;

(vi;) Terms of any discount for prompt payment offered;

(vii) Name aand address of official to whom payment s:!'to be sent;

(viii) Name, title, and phone number of person to notify in event of defective invoice; and:

.(ix) Taxpayer Identification Number (TIN). The: Contractorgshall include its TIN on the invoice only if required
elsewhere in: this contract.

(x) Electronic funds:transfer (EFT) banking; InformatIon.

(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this
contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice,
the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation
provision, contract clause (e.g., 52,232-33, Paymentsby Electronic Funds Transfer-- Central Contractor Registration, or
52.232-34, Payment by Electronic Funds: Transfer--Other Than Central Contractor Registration), orapplicable agency
procedures..

(C) EFT 'banking: information is not required if the. Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR part 1;3.15.

(h.) Patent indemnity. The Contractor shall indemnify the Government and its officers, :employees and agents against
liability, including, costs, for actual ýor alleged direct Or. contributory infringement of, or inducement to infringe, any United
States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor
is reasonably notified of such claims and proceedings.

(i) Payment,-

(1) Items accepted, Payment sha;ll,1 be madefor items accepted by the: Government that:have been delivered to the
delivery destinfations set forth in this contract.

(2): Prompt payment. The Government will make, payment in accordance with the Prompt Payment Act (31 U.S.C.
3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds[ Transfer (EFT). If the Government makes:paynent by EFT, see 52.21.2-5(b) for the
appropriate EFT clause.
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(4): Discouin-L In connrctlon with aryj isoount Wdfered for, ealy payment, time shall be computed from the date of the
invoice, For the purpse of cqrmputing t.!tIiscount eane,, payment shall be onsidered to bave been made on the date
Which appears othe paymen: ct~ebk or te speca'qie payment date if an electronic funds transfer payment is made.

(5) Overpayments If the Contractor becomes aware of a duplicate cortract financing or invoice payment or that the
Government has otherwise overpaid -on a contract financing. or invoice payment, the Contractor shall-

(i) Remit the overpayment amount, to the payment office cited in the contract along with a description of the
overpayment including thew-

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s)

of overpayment);

(B) Affected contract number and deliver•yorder number, if applicable;

(C): Affected contract line item or subline item, if applicablee; and

(D) Contractor point of contact.

(ii) Provide a: copy of the remittance and: supportin6ýdocumentation to the Contracting Officer.

(6) Interest.

(I) All amounts that become payable by the :Contractor to the Government under this contract shall bear simple
interest from the date due -until paid urdess paid within 30 days of becoming due., The interest rate shall be the: interest
rate established by the Secretary of the Treasury aS provided in Section 611 of the Contract Disputes Act of 1.978 (Public
Law 95-,563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) of this clause,
and then at the rate applicable for each six-month period as fixed- by the Secretary until the amount is paid.

(ii) The Government may issue a: demand for payment to the Contractor upon finding a debt is due under the
contract.

(iii,) Final decisions. The Contacting Officer will issue a final decision as required by 33,211 if--

(A) The Contracting Officer and the Contractor are unable to 'reach agreement on the existence or amount of a
debt within 30 days;

(B) The Contractor fails, to liquidate a debt previously demanded, by the Contracting Officer within the timeline
specified In the demand for payment unless the amounts were not repaid because the Contractor has requested an
installment payment agreement; or

(C) The Contractor requests a deferment .of collection on a debt previously demanded by the Contracting
Officer (see 32.607-2).

(.iv) If a: demand for payment was previously'issued for the debt, the demand for payment included in the final

decision shall identify the same due date. as the ouiginal demand: for payment

(v) Amounts stnall be due at the earliest of the following dates:

(A) The date fixed under this contract.

(B) The date of the first written demand for:payment; including any demand for payment resulting from a default
termination.


