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SUMMARY

Background
Michigan DOT, Materials & Technology Division (MIDOT), requested non-routine operations for

Justin Foster and Adam Strong on 10/23/2009 (original request 07/01/2009). MIDOT was not
able to provide the necessary training to these two individuals in a timely manner therefore the
request was voided on 01/07/2010.

MIDOT sent these two employees to Troxler to obtain training for repair and calibration of
Troxler 3400 series portable gauges in January 2010.

Response letter dated 02/02/2010
This letter was a response to deficiencies in their amendment request letter dated 10/23/2009.
In this response, MIDOT provided training certificates for “...Repair and Calibration of the Troxler
Model 3440 Moisture-Density Gauge”. However, MIDOT is authorized for Troxler Model 3400
series. Therefore, | contacted Troxler.

03/22/2010 conversation w/Tom Killingsworth

| spoke with Mr. Killingsworth and informed him that we were still in need of “hands-on™ training
for the non-routine operations. He indicated that it was done and that he would get me the
schedule of the training provided.

Received a facsimile dated 03/31/2010
Tom Killingsworth facsimiled the training schedule — “hands-on” training was noted on the
schedule. However, this facsimile was not signed.

04/01/2010 conversation w/Tom Killingsworth
| asked Mr. Killingsworth to provide me with a signed document with the training schedule.

Received a response dated April 05, 2010.
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