
PM determines whether 
a 30 day or 60 day

acceptance review is
required

Dialogue with 
applicant

30 Days or Earlier 
for Simple

and Routine

60 Days or 
Earlier for 

Complex or Hard
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and
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60 days
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acceptance letter

by 60 days

Acceptance Review Process FlowchartReference
Timeframes

30 days
(2.0)

5 weeks
(7.2)

60 days
(2.0)

For significant 
deficiencies, issue 

non-acceptance letter
by 60 days

5 weeks for 
RSIs and 

observations
to PM 

0 days

Issue 
acceptance letter,

non-acceptance letter, 
or RSIs by 30 days

SFST receives 
an application

1 week
(3.0)

15
 d
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s

(7
.3

)

Total:
60 – 90 days

Applicant resolves 
RSIs and submits

response in 15 
days 

Dialogue with 
applicant

Staff reviews 
supplemental 

information and 
determines 
acceptability 
in 15 days 

75 days
(7.3)

90 days
(7.5)

SFST determines application is acceptable 
(internal metric clock starts ~ 15 days prior to determination

or ~ 60 days prior to determination 
– when acceptable application was received).

Begin detailed technical review.

If not 
acceptable,

dialogue with 
applicant
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