April 9, 2010

EA-10-034

Mr. John Herron

President, CEO and CNO
Entergy Nuclear Operations
1340 Echelon Parkway
Jackson, MS 39213

SUBJECT: ENTERGY NUCLEAR OPERATIONS RESPONSE TO NRC DEMAND FOR
INFORMATION ISSUED ON MARCH 1, 2010

Dear Mr. Herron:

By letter dated March 31, 2010, Entergy Nuclear Operations (Entergy) submitted its reply to the
US Nuclear Regulatory Commission (NRC) Demand for Information (DFI) issued on March 1,
2010 (ML100570237)". The NRC issued the DFI in response to Entergy’s notification, on
February 24, 2010, that it had taken actions regarding certain employees at Entergy as a result
of its independent internal investigation into alleged contradictory or misleading information
provided to the State of Vermont, concerning the Vermont Yankee Nuclear Power Station
(Vermont Yankee) that was not corrected. In the DFI, the NRC required that Entergy: 1)
confirm that communications over the past five years to the NRC by the aforementioned
employees (AFEs), that were material to NRC-regulated activities, were complete and accurate;
2) describe corrective actions for any identified incomplete or inaccurate communications; 3)
describe how continuing regulatory program performance is being provided for in light of
organizational changes resulting from this action; 4) describe how potential adverse impacts to
site safety culture are being identified and addressed; and 5) make the results of Entergy’s
independent investigation available to the NRC for review.

In its response, Entergy noted that it found no evidence of incomplete or inaccurate information
material to NRC-regulated activities provided by the AFEs to the NRC in the past five years.
Entergy further stated that it has filled the positions resulting from the organizational changes
with qualified individuals to serve in acting capacities, and that it has implemented change
management plans to effect their transition. In addition, Entergy described the method and
results of an independent review conducted by a contract organization to identify any adverse
effect that the investigation and resulting personnel actions may have had on Vermont Yankee
safety culture. Entergy related that the independent review identified that there has been no
adverse effect on the safety culture at Vermont Yankee. Finally, Entergy affirmed that it made
the results of its independent investigation available for the NRC to review.

The NRC staff has carefully evaluated Entergy’s March 31, 2010 DFI response (ML100910420).
Based on that NRC evaluation, | have concluded, after consultation with the Director, Office of

! Designation in parentheses refers to an Agencywide Documents Access and Management System (ADAMS)
accession number. Documents referenced in this letter are publicly-available using the accession number in
ADAMS.
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Enforcement, that these submittals are of sufficient scope and depth to allow the NRC to initiate
a detailed review and independent assessment of the acceptability of Entergy’s conclusions set
forth in the response to the DFI. On April 5, 2010, the NRC Executive Director for Operations
authorized a deviation from the reactor oversight process, in part, to provide the resources to
conduct this review (ML100960321).

The NRC review and assessment will entail inspections, audits, and other reviews by the NRC
staff, including in-office and/or on-site examination of the documents and other communications,
considered by Entergy in its DFI response. On April 5, 2010, Mr. John McCann, Entergy Vice
President, Nuclear Safety, verbally indicated that Entergy will: 1) make available an individual
or individuals as a point of contact to the NRC staff performing this review; and 2) make
available for NRC review, whether onsite at Vermont Yankee or at an Entergy corporate office
or other, suitable location, those communications and reports considered by Entergy in reaching
its conclusions in the DFI response.

Upon completion of the NRC reviews, the NRC will communicate the results of its reviews. This
will include the result of the NRC staff review of Entergy’s independent investigation, which the
NRC staff conducted in March at the law offices of Morgan, Lewis, and Bockius in Philadelphia,
Pennsylvania. The NRC will also inform Entergy whether further action is necessary to ensure
compliance with regulatory requirements.

You are not required to respond to this letter. Should you decide to provide a written response,
address your response to the Regional Administrator, NRC Region 1, 475 Allendale Road, King
of Prussia, PA, 19406 (with copies to the Director, Office of Enforcement and to the Assistant
General Counsel for Materials Litigation and Enforcement, U.S. Nuclear Regulatory
Commission, Washington, DC 20555-0001).

In accordance with 10 CFR 2.390 of the NRC's "Rules of Practice," a copy of this letter, its
enclosure, and your response should you decide to provide one, will be made available
electronically for public inspection in the NRC Public Document Room or from the NRC’s
document system (ADAMS), accessible from the NRC Web site at http://www.nrc.gov/reading-
rm/adams.html. To the extent possible, your response should not include any personal privacy,
proprietary, or safeguards information so that it can be made available to the Public without
redaction. If personal privacy or proprietary information is necessary to provide an acceptable
response, please provide a bracketed copy of your response that identifies the information that
should be protected and a redacted copy of your response that deletes such information.
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If you request withholding of such information, you must specifically identify the portions of your
response that you seek to have withheld and provide in detail the bases for your claim of
withholding (e.g., explain why the disclosure of information will create an unwarranted invasion
of personal privacy or provide the information required by 10 CFR 2.390(b) to support a request
for withholding confidential commercial or financial information). If safeguards information is
necessary to provide an acceptable response, please provide the level of protection, described
in 10 CFR 73.21.

If you have any questions, please contact Marjorie McLaughlin, NRC Region | Senior
Enforcement Specialist, at (610) 337-5240.

Sincerely,
IRA/

Samuel J. Collins
Regional Administrator

Docket No. 05000271
License No. DPR-28

cc: via Listserve



J Herron

If you request withholding of such information, you must specifically identify the portions of your
response that you seek to have withheld and provide in detail the bases for your claim of
withholding (e.g., explain why the disclosure of information will create an unwarranted invasion
of personal privacy or provide the information required by 10 CFR 2.390(b) to support a request
for withholding confidential commercial or financial information). If safeguards information is
necessary to provide an acceptable response, please provide the level of protection, described

in 10 CFR 73.21.

If you have any questions, please contact Marjorie McLaughlin, NRC Region | Senior
Enforcement Specialist, at (610) 337-5240.

Docket No. 05000271

License No. DPR-28

cc: via Listserve

SUNSI Review Complete:

Sincerely,

IRA/

Samuel J. Collins
Regional Administrator

(Reviewer’s Initials) ADAMS Accession No.: ML100990409

DOCUMENT NAMEG:\DRP\BRANCH5\1-VY\DFI\DFI RESPONSE REVIEW\VY DFI ACCEPT RVW RAI FINAL.DOC
After declaring this document “An Official Agency Record” it will be released to the Public.

OFFICE | Ri/0RA | |ruprP | |riDrP | |oEe R U
NAME R Zimmerman via

M McLaughlin / MMM* T Setzer / TCS* D Lew / DCL email S Collins
DATE | 4/07/10 4/07/10 4/07/10 4/08/10 4/08/10

* See concurrence on previous page

OFFICIAL RECORD COPY




J Herron

Distribution w/encl: (via E-mail)
S. Collins, RA

M. Dapas, DRA

D. Lew, DRP

J. Clifford, DRP

D. Roberts, DRS

P. Wilson, DRS

L. Trocine, Rl OEDO
D. Jackson, DRP

T. Setzer, DRP

J. Heinly, DRP

. Sienel, DRP

. Spindler, DRP, SRI
. Jones, DRP, RI

. Rancourt, DRP, OA
. McLaughlin, ORA

. Screnci, OPA

. Sheehan, OPA

. McNamara, ORA

. Barkley, ORA

. Tifft, ORA

. Holody, ORA

. Farrar, RC

. Zimmerman, OE

. Hilton, OE

. Barkman, OGC

. Bowman, OE

. Leeds, NRR

. Boger, NRR

. Brown, NRR

. Cheok, NRR

. Franovich, NRR

. Holian, NRR

. Lee, NRR

. Pelton, NRR

J. Giitter, NRR

R. Nelson, NRR

N. Salgado, NRR

J. Kim, NRR
RidsNrrPMVermontYankee Resource
RidsNrrDorlLI1-1 Resource
ROPreportsResource@nrc.gov

O MomMEOZZ20XX000$02Z22022>T00





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /UseDeviceIndependentColor
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [300 300]
  /PageSize [612.000 792.000]
>> setpagedevice


