January 19, 2010

Jack Matthews

National Security Agency
9800 Savage Road

Fort Meade, MD 20755-6736

Dear Mr. Matthews:

I would like to thank the National Security Agency Information Assurance Directive (IAD)
Roadshow team of Gabriel Maznick, Terry Dossey and Leigh Lake for providing a
comprehensive perspective of information technology (IT) security awareness to the Nuclear
Regulatory Commission personnel. It definitely provided the audience with new insight into the
ongoing struggle of defending against various threats and attack vectors used to compromise IT
equipment. Your staff should be commended for their outstanding awareness training and
professionalism. The demonstration of how an iPhone could be compromised genuinely caught
the attention of the audience and is still being briefed at other training sessions.

Again, thank you for providing your IAD Roadshow to the U.S. Nuclear Regulatory Commission
and for greatly enhancing our IT Security awareness program.

Sincerely,

/RA Paul Ricketts for/

Patrick Howard, Director

Chief Information Security Officer
Computer Security Office

cc: See next page
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CC:

Gabriel Maznick

NSA IAD Roadshow Team
National Security Agency
9800 Savage Road

Fort Meade, MD 20755-6736

Terry Dossey

NSA IAD Blue Team

National Security Agency
9800 Savage Road

Fort Meade, MD 20755-6736

Leigh Lake

NSA IAD Client Advocacy
National Security Agency
9800 Savage Road

Fort Meade, MD 20755-6736
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