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US Nuclear Regulatory Commission
Attn: Document Control Desk
Washington, DC 20555-0001

US Nuclear Regulatory Commission
Regional Administrator
Region IV
912 East Lamar Blvd Suite 400
Arlington, TX 76011-4125

Dear Sir or Madam:

RE: Reply to a Notice of Violation
Benefis Hospitals, Great Falls, MT
Docket 030-02404
License 25-12710-01

This letter is in response to a Notice of Violation that is dated December 2, 2009, from an inspection
performed at our institutionon October 28, 2009.

Two'Severity Level IV Violations occurred:'

A: Failure-to follow licensee procedures for storing staff food in a radioactive material hot lab. (A
refrigerator that was used to store food and drink for personal use was stored in the hot lab
containing radioactive material.)

1) Reason for the violation.
a.) Root causes: At the time of the inspection, the Department of Radiology was in transition

from one area of the hospital to a new wing. The nuclear medicine department was also consolidating
their activities and closing areas on the west campus, the Professional building and had recently (within
days) moved a majority of their activities to one of two new areas in the new wing of the hospital. Only
three of the four cameras had been installed in the new department. Also at this time, we did not have
reliable generator availability due to the nationwide shortage. We quite often had to reschedule patients
due to a lack of radioisotope. During all of this relocation and isotope availability uncertainty the nuclear
medicine staff did an excellent job of continuing to provide quality patient care without interruption.

b.) During staff interviews to investigate these violations, it was noted that there was a lot of
confusion and uncertainty during the move especially about the location of supplies and there were
concerns about theft in the new area. The safest place to store items was in a secured area and the hot
lab was the only secured area in nuclear medicine at the time. When more of the area was secured and
the hot lab was put into use, moving the refrigerator was overlooked.

2) The corrective steps that have been taken and the results achieved
a.) The refrigerator was removed from the hot lab and placed in a hallway away from any areas

where radioactive material is stored or used.

3) The' crrective steps that will be taken to avoid further violations
a.) We are evaluating the need for a staff refrigerator in the areas near the nuclear medicine

suite. Possible relocations of the refrigerator to a remodeled area that will also allow staff breaks and
refreshments away from radioactive materials are being considered.
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b.) Each staff member has reviewed the hospital policy "Safe Use of Radiopharmaceuticals" and
the "Notice of Violation" with the department manager and the radiation safety officer. All technologists
have expressed an understanding of these two documents and all questions were answered.

4) The date full compliance was achieved.
October 28, 2009, in the presence of the NRC inspector

B: Failure to follow licensee procedures for wearing dosimetry while preparing
radiopharmaceuticals (A nuclear medicine technologist was preparing a radiopharmaceutical
dose for a patient and was not wearing the required finger exposure monitor)

1) Reason for the violation.
a.) Root causes: Please see the above paragraph regarding the department transition and

uncertain generator availability.

2) The corrective steps that have been taken and the results achieved.
a.) The nuclear medicine technologist in question was reassigned that day to attend the meeting

regarding new equipment acquisition and another nuclear medicine technologist returned to the
department to prepare radiopharmaceutical doses for the patients.

3) The corrective steps that will be taken to avoid further violations.
a.) Nuclear medicine staff that are unable to find their ring dosimeters will not be allowed to use

radiopharmaceutical material until the current ring is found or until a spare ring can be ordered from the
dosimetry service. Other members of the staff will be required to cover for the effected staff member.
The nuclear medicine technologists have begun rigorously policing themselves and each other for the
presence of radiation dosimetry. In addition, the department manager and radiation safety officer will
make more frequent visits to the nuclear medicine area to monitor compliance.

b.) Each staff member has reviewed the hospital policy "Safe Use of Radiopharmaceuticals" and
the "Notice of Violation" with the department manager and the radiation safety officer. All technologists
have expressed an understanding of these two documents and all questions were answered.

4) The date full compliance was achieved.
October 28, 2009, in the presence of the NRC inspector

We sincerely hope that this letter of explanation meets with your approval and sufficiently addresses
these two violations. Please do not hesitate to contact the Benefis Hospitals Radiation Safety Officer
listed below at 406-788-7887 if you have any additional questions or concerns.

Sincerely, 2

aura L. hahn, FACHE Kari Cann, MS DABR
President Radiation Safety Officer
Benefis Hospitals Benefis Hospitals


