January 26, 2010

MEMORANDUM TO: Thomas Boyce, Director
Office of Information Services

FROM: Michael F. Weber, Director /RA/ CHaney for....
Office of Nuclear Material Safety
and Safeguards

SUBJECT: SERVICE LEVEL AGREEMENT BETWEEN THE OFFICE OF
INFORMATION SERVICES AND THE OFFICE OF NUCLEAR
MATERIAL SAFETY AND SAFEGUARDS FOR OPERATION OF
THE CENTER FOR NUCLEAR WASTE REGULATORY
ANALYSES’ LOCAL AREA NETWORK/WIDE AREA NETWORK

This memorandum encloses the Service Level Agreement (SLA) between the Office of
Information Services (OIS) and the Office of Nuclear Material Safety and Safeguards (NMSS)
for the operation of the Center for Nuclear Waste Regulatory Analyses’ (CNWRA'’s ) Local Area
Network/Wide Area Network (LAN/WAN).

The SLA formalizes the arrangement between the OIS and NMSS, the owner/sponsor of the

CNWRA’s LAN/WAN computer system. You are requested to review and approve for OIS in
the signature block of Section 5.

Enclosure: As stated

CONTACTS: Deborah DeMarco, HLWRS
(301) 492-3143

Jon Chen, HLWRS
(301) 492-3197
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