
 
 
 

December 17, 2009 
 
 
 
 
MEMORANDUM TO: Stephen D. Dingbaum 

Assistant Inspector General for Audits 
 
FROM:   Bruce S. Mallett  J. Wiggins for /RA/ 
    Deputy Executive Director for Reactor 

and Preparedness Programs 
    Office of the Executive Director for Operations 
 
SUBJECT: STAFF RESPONSE TO OIG AUDIT OF NRC’S QUALITY 

ASSURANCE PLANNING FOR NEW REACTORS (OIG-10-A-02) 
 
 
This responds to the Office of the Inspector General’s (OIG’s) audit report OIG-10-A-02, “Audit 
of NRC’s Quality Assurance Planning for New Reactors,” dated November 16, 2009.  The audit 
identified the following recommendations: 
 
 1. Clearly define the QA [Quality Assurance] review coordination requirements of the 

standard review plan. 
 
 2. Develop a process for reviewers to coordinate QA reviews and a method to determine 

that the QA coordination has occurred. 
 
 3. Determine how the quality of translated documents impacts: 
 
  a. NRC and industry ability to assess the quality of foreign-supplied safety-related parts 

and services to new nuclear power plants. 
 
  b. NRC and industry QA oversight, including licensing and inspection activities. 
 
 4. Incorporate results of the assessments [of impact of translated documents] into NRC’s 

QA oversight activities. 
 
The Office of New Reactors (NRO) acknowledges and accepts the recommendations 
documented in OIG-10-A-02.  With respect to the specifics on each recommendation, the staff 
submits the following: 
 

1. NRO acknowledges that NUREG-0800, “Standard Review Plan,” (SRP) states in some 
chapters that the technical reviewers will coordinate their review with the QA reviewers.  
However, NRO believes that all QA requirements that need to be verified during the 
licensing process are contained in Chapter 17, “Quality Assurance,” of the SRP and that 
there are no QA portions of the technical chapters of the SRP outside of Chapter 17.  
NRO staff has completed its review of NUREG-0800 and has identified all SRP sections  
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and chapters that refer to QA coordination.  The NRO staff plans to initiate changes to 
the identified sections and chapters of NUREG-0800 to state that “the organization 
responsible for QA performs the reviews of design, construction, and operations phase 
quality assurance programs under SRP Section 17.5, ‘Quality Assurance Program 
Description – Design Certification, Early Site Permit and New License Applicants.’”  In 
addition, the SRP will be revised to state that “while conducting regulatory audits in 
accordance to Office Instruction NRO-REG-108, “Regulatory Audits,” the technical staff 
may identify quality-related issues.  If this occurs, the technical staff should contact the 
organization responsible for quality assurance to determine if an inspection should be 
conducted.”  The staff expects to provide the SRP mark-ups to the responsible 
organization by March 2010 for incorporation into the next revision of the SRP. 
 

2. As stated in response to recommendation 1, the NRO staff plans to initiate changes to 
the identified sections and chapters of NUREG-0800 to state that the review of quality 
assurance is performed in accordance with SRP Chapter 17 consistent with the 
remaining NUREG-0800 chapters.  The staff expects to provide the SRP mark-ups to 
the responsible organization by March 2010 for incorporation into the next revision of 
the SRP. 

 
3.a. The quality of translated documents impacts the level of NRC resources needed to 

assess the quality of foreign-supplied components and services to new nuclear power 
plants since translators and/or interpreters may be needed to help assure the integrity of 
information reviewed during inspections.  In Fiscal Year (FY) 2009, NRO has taken 
steps to allocate resources for the use of translators and/or interpreters to support NRO 
foreign vendor inspections. In addition, an inspector from the national regulator of the 
country of the inspected organization often participates in our vendor inspections.  This 
is done as part as the Multinational Design Evaluation Program.  Since the national 
regulator’s inspectors are bilingual, they provide additional translation and interpretation 
support.     

 
3.b. The regulations require that the applicant ensure the accuracy and completeness of 

submitted information, regardless of its genesis.  During its review, the NRC bases its 
licensing determinations on this docketed information.  Therefore, whether any 
translation was involved prior to submittal is not germane to the NRC conclusions.  As 
for NRO vendor inspections, NRO has incorporated the use of translators and/or 
interpreters into its vendor inspections at foreign suppliers, as needed.  In FY 2009, 
NRO has taken steps to allocate resources for the use of translators and/or interpreters 
to support NRO foreign vendor inspections.  In addition, an inspector from the national 
regulator of the country of the inspected organization often participates in our vendor 
inspections.  This is done as part as the Multinational Design Evaluation Program.  
Since the national regulator’s inspectors are bilingual, they provide additional translation 
and interpretation support.   
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4. As stated in response to recommendation 3.b, NRO has incorporated the use of 

translators and/or interpreters into its vendor inspections at foreign suppliers, as  
needed.  The use of translators and/or interpreters to support NRO foreign vendor 
inspections was effective as of FY 2009.  NRO will continue to evaluate necessary 
improvements into its QA oversight activities. 

 
 
cc: Chairman Jaczko 
 Commissioner Klein 
 Commissioner Svinicki 
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