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• The concepts used in the document to describe compliance with 10 CFR 50, 
Appendix B Criterion XVI need to be more specific in explaining how Conditions 
Adverse to Quality (CAQ) and Significant Conditions Adverse to Quality (SCAQ) 
would be handled in a licensee’s corrective action processes.  The distinction 
between “work process” and the CAP need to clearly describe how they both are 
part of the corrective action processes. 

 
o Section 4.1 and 4.2 describes how CAQs will be corrected by work process.  As 

we have mentioned in our past public meetings the use of this term/concept still 
does not explicitly state that it is part of the corrective action program or that it is 
a quality process with all the necessary controls in place set forth by the Quality 
Assurance Plan (QAP).  We recognize that you have incorporated elements and 
descriptions to the “work processes” that mention proper review, trending, 
verification of results; but on those occasions you refrain from stating that it 
applies to CAQs.  Instead you use terms adverse condition, condition and non-
conformance which cause the impression that issues can be handled outside the 
established corrective process. When these sections describe the screening 
process, it does not identify that it happens within the “work process” or the 
established corrective action program.   

 
o The definitions of corrective action processes, corrective action and corrective 

action program are helpful but are not adequately used in the document.  It can 
be assumed that the “work processes” is one of the corrective action processes 
but that distinction is never made. 

 
o Section 5 incorporates several of the comments NRC has provided in the past 

like proper evaluation, establishing of procedures, use of trends, proper 
notification, and adherence to the established QA program.  The section needs to 
clearly make the distinction of how CAQ will be handled by the in-process work 
or the work process (the section should keep the same terminology), which per 
our understanding is the purpose of the section.  The section needs to make 
more explicit how corrective actions will be carried out for all the CAQs identified.  
The term CAQ is not consistently (as mentioned in previous comment) used 
causing a sense of vagueness.  The section incorporated 8 requirements from 
NQA-1 which in your previous revision were determined to be work processes, 
but upon closer look at NQA-1, most lack proper guidance on how CAQs should 
be handled or how they will interface with the corrective action program.  Their 
inclusion is a cause for confusion as to how will this information help in the 
corrective actions of CAQs.  The common understanding of these NQA-1 
requirements is that they will feed into the corrective action program but that 
interaction is absent from the section. 

 



o Attachment 1 needs to be refined to illustrate how issues will be screened and 
corrected in accordance with Sections 4 and 5 from the document.  The 
document needs to provide examples or a description of what is meant by 
conditions identified within and outside a work process.  These sections and 
Attachment 1 should use more the terms CAQ and SCAQ instead of terminology 
like “not significant” because it can be misleading in describing CAQs as not 
significant within the scope of corrective action.  The document describes how 
CAQs should be trended and the diagram should illustrate as well when/where it 
should happen (Section 4.6). 

 
o The document needs to describe how a licensee should integrate a contractor’s 

corrective action process with the licensee’s process. 
 

 
• All conditions determined to be material to an ITAAC should be entered into the 

CAP.  The implication that only conditions identified by NRC will be entered into 
the CAP should be removed.   

 
o Section 4.2.3 should be modified to state that all violations of NRC requirements 

should be placed in the corrective action program which includes ITAACs, 
Construction Findings, and minor violations.  The document should not imply that 
violations of NRC requirements could be corrected via the “work process” is not 
in agreement with the Enforcement Policy. 

 
o The definition of ITAAC finding and ITAAC Related Construction Finding must 

match the definitions in IMC 0613. 
 

• The document should correct or clarify the following comments to make the 
document more consistent with NRC’s understanding of those concepts. 

 
 

o The description of how the transition should occur needs to be consistent 
between Section 2.2 and Section 7.   

 
o The inclusion of other programs to report problems seems to be outside the 

scope of the document. 
 

o The term purchaser in section 3.4 should be defined or changed to what NRC 
considers to be the licensee in the context of the section. 

 
o The document fails to reference the requirements of 10 CFR 50.55 “Construction 

Deficiencies”, which constitute the cornerstone of significant conditions adverse 
to quality. 

 
o The document is not intended to provide guidance on compliance with all of 

Appendix B.  The introduction should only make mention of Criterion XVI as the 
scope for the document. 
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