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DTOS5909D00452 NRC-DR-10-10-369
A.1 CONSIDERATION AND OBLIGATION--DELIVERY ORDERS (JUN 1988)

(a) The total estimated amount of this contract (ceiling) for the products/services ordered, delivered, and
accepted under this contract is $175,761.50. The Contracting Officer may unilaterally increase this amount as
necessary for orders to be placed with the contractor during the contract period provided such orders are within
any maximum ordering limitation prescribed under this contract.

(b) The amount presently obligated with respect to this contract is $157,000.00. The Contracting Officer may
issue orders for work up to the amount presently obligated. This obligated amount may be unilaterally
increased from time to time by the Contracting Officer by written maodification to this contract. The obligated
amount shall, at no time, exceed the contract ceiling as specified in paragraph a above. When and if the
amouni(s) paid and payable to the Contractor hereunder shall equal the obligated amount, the Contractor shall
not be obligated to continue performance of the work unless and until the Contracting Officer shall increase the
-amount obligated with respect to this contract. Any work undertaken by the Contractor in excess of the
obligated amount specified above is done so at the Contractor's sole risk.

A.2 52.216-18 ORDERING (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery
orders or task ofrders by the individuals or activities designated in the Schedule. Such orders may be issued
from the effective date of the contract through the end of the effective period.

{b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of
conflict between a delivery order or task order and this contract, the contract shall control.

(c) ¥ mailed, a delivery order or task order is considered "issued" when the Government deposits the order in
the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in
the Schedule.

A.3 52.216-19 ORDER LIMITATIONS (OCT 1995)

(a) Minimum order. When the Government requires supplies or services covered by this contract in an
amount of less than $0.00, the Government is not obligated to purchase, nor is the Contractor obligated to
furnish, those supplies or services under the contract.

- (b) Maximum order. The Contractor is not obligated to honor--
(1) Any order for a single item in excess of $157,000.00;

(2) Any order for a combination of items in excess of $157,000.00; or

: (3) A series of orders from the same ordering office within 1 days that together call for quantities exceeding
the limitation in paragraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requireménts clause at subsection 52.216-21 of the
Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement
from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b} of this section.
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(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding
the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office
within 5 days after issuance, with written notice stating the Contractor's intent not to ship the item (or items)
called for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services
from another source.

A.4 52.216-21 REQUIREMENTS (OCT 1995)

(a) This is a requirements contract for the supplies or services specified, and effective for the period stated,
in the Schedule. The guantities of supplies or services specified in the Schedule are estimates only and are not
purchased by this contract. Except as this contract may otherwise provide, if the Government's requirements
do not result in orders in the quantities described as "estimated" or "maximum" in the Schedule, that fact shall
not constitute the basis for an equitable price adjustment.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. Subject to any limitations in the Order Limitations clause or elsewhere in this contract, the
Contractor shall furnish to the Government all supplies or services specified in the Schedule and called for by
orders issued in accordance with the Ordering clause. The Government may issue orders requiring delivery to
multiple destinations or performance at multiple locations.

(c) Except as this contract otherwise provides, the Government shall order from the Contractor all the
supplies or services specified in the Schedule that are required to be purchased by the Government activity or
activities specified in the Schedule.

(d) The Government is not required to purchase from the Contractor requirements in excess of any limit on
total orders under this contract.

{e) If the Government urgently requires delivery of any quantity of an item before the earliest date that
dehvery may be specified under this contract, and if the Contractor will not accept an order providing for the
accelerated delivery, the Government may acquire the urgently required goods or services from another
source.

(f) Any order issued during the effective period of this contract and not completed within that period shall be
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's
and Government's rights and obligations with respect to that order to the same extent as if the order were
completed during the contract's effective period; provided, that the Contractor shall not be required to make
any deliveries under this contract after September 30, 2013.

A.5 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 15 days of
the end of the contract; provided that the Government gives the Contractor a preliminary written notice-of its
intent to extend at least 30 days days before the contract expires. The prellmlnary notice does not commit the
- Government to an extension.

~ (b) If the Government exercises this option, the extended contract shall be considered to include this option
clause.
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(c) The total duration of this contract, including the exercise of any options under this clause, shall not
exceed four years,

A.6 52.224-1 PRIVACY ACT NOTIFICATION (APR 1984)

The Contractor will be required to design, develop, or operate a system of records on individuals, to
accomplish an agency function subject to the Privacy Act of 1974, Public Law 93-579, December 31, 1974 (5
U.S.C. 552a) and applicable agency regulations. Violation of the Act may involve the imposition of criminal
penalties.

A.7 52.224-2 PRIVACY ACT (APR 1984)

(a) The Contractor agrees to--.

(1) Comply with the Privacy Act of 1974 (the Act) and the agency rules and regulations issued undér the Act
in the design, development, or operation of any system of records on individuals to accomplish an agency
function when the contract specifically identifies--

(i) The systems of records; and
(i) The design, development, or operation work that the contractor is to perform;

(2) Include the Privacy Act notification contained in this contract in every solicitation and resulting
subcontract and in every subcontract awarded without a solicitation, when the work statement in the proposed
subcontract requires the design, development, or operation of a system of records on individuals that is subject
o the Act; and '

(3) Include this clause, including this subparagraph (3), in all subcontracts awarded under this contract
which requires the design, development, or operation of such a system of records.

(b) In the event of violations of the Act, a civil action may be brought against the agency involved when the
violation concerns the design, development, or operation of a system of records on individuals to accomplish
an agency function, and criminal penalties may be imposed upon the officers or employees of the agency
when the violation concerns the operation of a system of records on individuals to accomplish an agency
function. For purposes of the Act, when the contract is for the operation of a system of records on individuals
to accomplish an agency function, the Contractor and any employee of the Contractor is considered to be an
employee of the agency.

(c) (1) "Operation of a system of records," as used in this clause, means performance of any of the activities
associated with maintaining the system of records, inciuding the collection, use, and dissemination of records.

(2) "Record," as used in this clause, means any item, collection, or grouping of information about an
individual that is maintained by an agency, including, but not limited to, education, financial transactions,
medical history, and criminal or employment history and that contains the person’'s name, or the identifying
number, symbol, or other identifying particular assigned to the individual, such as a fingerprint or voiceprintora
photograph.
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(3) "System of records on individuals," as used in this clause, means a group of any records under the
control of any agency from which information is retrieved by the name of the individual or by some identifying
number, symbol, or other identifying particular assigned to the individual.

A.8 PROJECT OFFICER AUTHORITY ALTERNATE 2 (FEBRUARY 2004)

(a)~The contracting officer's-authorized representative hereinafter referred to as the project officer for this
contract is: :

Name: Christine Secor

Address: 11555 Rockville Pike
Mail Stop: T-6-E-46

Rockville, MD 20852
Telephone Number: 301-415-6546
(b) The project officer shall:

(1) Place delivery orders for items required under this contract up to the amount obligated on the contract
award document.

~ (2) Monitor contractor performance and recommend changes in requirements to the contracting officer.
(3) Inspect and accept products/services provided under the contract.

(4) Review all contractor invoices/vouchers requesting payment for roducts/services provided under the
contract and make recommendations for approval, disapproval, or suspension.

(5) Immediately notify the Security Branch, Division of Facilities and Security (SB/DFS) (via e-mail) when a
contractor emplyee no longer requires access authorization and return of any NRC issued badge to SB/DFS
within three days after their termination.

(c) The project officer may not make changes to the express terms and conditions of this contract.

*To be incorporated into any resultant contract

A.9 SEAT BELTS

Contractors, subcontractors, and grantees, are encouraged to adopt and enforce on-the-job seat belt policies
and programs for their employees when operating company-owned, rented, or personally owned vehicles.

A.10 WHISTLEBLOWER PROTECTION FOR NRC CONTRACTOR AND SUBCONTRACTOR
EMPLOYEES (JULY 2006)

(a) The U.S. Nuclear Regulatory Commission (NRC) contractor and its subcontractor are subject to the
Whistleblower Employee Protection public law provisions as codified at 42 U.S.C. 5851. NRC contractor(s) and
subcontractor(s) shall comply with the requirements of this Whistleblower Employee Protection law, and the
implementing regulations of the NRC and the Department of Labor (DOL). See, for example, DOL Procedures
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on Handling Comvplaints at 29 C.F.R. Part 24 concerning the employer obligations, prohibited acts, DOL
procedures and the requirement for prominent posting of notice of Employee Rights at Appendix A to Part 24.

(b) Under this Whistleblower Employee Protection law, as implemented by regulations, NRC contractor and
subcontractor employees are protected from discharge, reprisal, threats, intimidation, coercion, blacklisting or
other employment discrimination practices with respect to compensation, terms, conditions or privileges of their
employment because the contractor or subcontractor employee(s) has provided notice to the employer,
refused to engage in unlawtul practices, assisted in proceedings or testified on activities concerning alieged

violations of the Atomic Energy Act of 1954.(as amended) and the Energy Reorganization Act of 1974 (as
amended).

“(c) The contractor shall insert this or the substance of this clause in any subcontracts lnvolvmg work
performed under this contract.

ATTACHMENT ' NO.
NUMBER TITLE DATE PAGES
001 Price Schedule 4

002 Statement of Work ' _ 5




ATTACHMENT #2
NRC URINE SPECIMEN COLLECTION SERVICES
IN SUPPORT OF NRC’S DRUG-FREE WORKPLACE PROGRAM AND
CONTRACTOR DRUG TESTING PROGRAM

The U. S. Nuclear Regulatory Commission (NRC) has a requirement for a Contractor to provide
urine specimen collection services in support of its Drug-Free Workplace (employee) and
contractor drug testing programs, on a nationwide basis including Puerto Rico, Hawaii, and the
U. S. Virgin Islands. These services shall be provided in accordance with Executive Order
12564, Department of Health and Human Services (HHS) Mandatory Guidelines, and NRC
requirements. There is also a requirement to conduct alcohol testing on a limited basis in
support of NRC’s personnel security program. Alcohol testing requirements will be in accordance
with Department of Transportation regulations, 48 CFR Part 40. In the event NRC requires
employees/contractors to hold a commercial drivers license (CDL), those employees will be
required to participate in an alcohol and drug testing program in accordance with the Omnibus
Transportation Employee Testing Act of 1991 and 49 CFR Part 40 regulations.

The anticipated award will be an indefinite delivery/indefinite quantity delivery order. The period
of performance will be from October 22, 2009 through September 30, 2010, with three additional
1-year option periods.

The estimated number of co!lectlons/tests to be performed is approximately 3,500 collections a
year.

The Contractor shall provide all required services accérding to current Department of Health and
Human Serwces (HHS) Mandatory Guldehnes and future revisions herem Web address:

i "C f/r 7”‘ "“'M_’ oy

The Contractor, and any subcontractor associated with this contract, will be subject to contract
quality assurance inspections that are announced and unannounced, by NRC.

The Contractor is responsibie for the quality and acceptability of all subcontractor activities. The
Contractor shall ensure that all subcontractors conduct work consistent with the requirements in
this statement of work.

The Contractor shall provide a Subcontracting Plan explaining how these requirements will be
met. The Contractor shalf update this Plan as new subcontractors are added.

Scope

The purpose of this contract is to procure urine specimen collection services nationwide
necessary to drug test NRC employees and contractors in sensitive positions.. Employee drug-
free workplace program random testing will be conducted at an annual testing rate of 50 percent
and at a frequency of 10 times a year. Contractor random testing will be conducted at a target
annual testing rate of 50 percent and at a frequency of at least one time per year and no more
than three times a year. Employee drug-free workplace testing includes pre-employment,
random, follow-up, reasonable suspicion, post-accident and voluntary testing. Contractor drug
testing includes pre-employment, random, reasonable suspicion, and post-accident testing.
Contractor drug testing shall be reported and invoiced separately from employee. drug testing.




NRC employee and contractor drug testing records are protected under the NRC Privacy Act
System of Records, Drug testing Program Records-NRC-35 (enclosed).

Task 1 - Urine Coliection and Transportation Requirements

(@)

(b)

()

()

The Contractor shall follow procedures according to HHS Mandatory Guidelines using
split specimen coliection procedures.

The NRC Project Officer or designee shall provide the Contractor with a Drug Testing
Scheduling Order, which is an advance notice of each requirement for specimen
collection, indicating the number of donors, name of the NRC contractor, type of test and
site location. For random drug testing, an advance notice within two weeks prior to
collection will be submitted. For applicant testing, one to three workdays will be provided
and for reasonable suspicion and post-accident testing, the coliection must be conducted
as soon as possible but no longer than 24 hours after notification. The Contractor shall
submit a proposed collection schedule to the NRC Pro;ect Officer or designee who shall
approve or modify the proposed schedule.

Two collectors ( one male and one female) shall be provided to perform the work unless
otherwise reguested or approved by the NRC Project Officer or designee.

The Contractor shall adhere strictly to the schedule established by NRC and be prepared
to begin collections at the requested times. The collector(s) shall arrive at the collection
site at least 30 minutes before collections are scheduled to begin, in order to prepare the
site.to conform to HHS Guidelines. The collector(s) shall provide identification to the

.NRC point-of-contact (poc)/site coordinator.

Effective May 1, 2010, the Contractor shall provide training to all collectors performing
under NRC contract. Collectors shall receive training from a qualified trainer prior to
collecting specimens for the NRC and at no additional cost to the NRC. Training shall be
in accordance with revised HHS Mandatory Guidelines including collector demonstrated
proficiency in collections by completing 5 consecutive error-free mock collections that
must include one insufficient quantity scenario, one temperature out of range scenario,
donor refuses to initial/sign specimen bottle and chain of custody form (CCF). The trainer
must attest in writing that mock collections are error free and provide the NRC Project
Officer with documentation of collector training when requested.

Trainer requirements shall be in accordance with revised HHS Mandatory Guidelines,
effective May 1, 2010. Documentation of such training shall be provided to the NRC
Project Officer when requested and at no additional cost to the NRC.

The Contractor shall be prepared to perform all types of collections ordered no later than
two (2) weeks after contract award.

1.a.1 Collection Site Designations

The coliection site is the location for specific NRC employees/contractors/applicants to present
themselves for the purpose of providing their urine specimens under controlled conditions.
Collection sites include NRC Headquarters, each of the four regional offices, NRC field offices,
and within 200 miles to NRC regulated power plants, fuel cycle facilities, uranium enrichment
facilities, and gaseous diffusion plants throughout the continental United States (enclosed list of
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locations). The Contractor shall also provide collection site facilities within a 20 miles radius of
NRC Headquarters and Regions. The collection site near NRC Headquarters in Rockuvilie,
Maryland must be within walking distance of a metro line.

For pre-employment testing, the coilection site shall be in commuting distance for the applicant in
all but rare cases. If the Contractor is not able to accommodate the collection request, then the
NRC and the Contractor shall work out the best alternative to fit the NRC’s needs.

1.a.2 Collection Requirements

To ensure the chain of custody and specimen control are maintained, the Contractor shall follow
- procedures in accordance with current HHS Guidelines and NRC procedures (checklist
enclosed). '

While performing any part of the chain-of-custody procedures, the Contractor shall assure the
urine specimen and custody documents are always under total control of the collector. If the
collector must leave his or her workstation, the specimens and custody forms shall be taken with
him or her, left in another collector’s custody, or must be secured in a locked area or container.

Periodically, the Contractor will be subject to quality control inspections conducted by NRC. The
Contractor must be able to demonstrate at all times the effectiveness and reliability of its
_collection process. NRC guality control inspections will include on-site observation of the
performance of contractor personnel.

.In the event that collection/chain-of-custody procedure errors are made by the contractor
coltection personnei and these errors result in the cancellation of the test at the aboratory, the

Contractor will be responsible for the costs associated with that collection (labor and travel
expenses), as well as any cost paid by NRC for administrative costs of cancellation.

1.a2.3 Material Requireménts '

The Contractor shall provide collection materials necessary for the on-site collection and
transportation of the specimens {o the designated contract Iaboratory including, but not limited to,
the following:

* Disposable temperature devices to measure the body temperature of donors as
necessary,

* Disposable gloves for the collector and sanitary wipes in the event a donor is immediately
unable to wash his/her hands after providing a specimen.

* Urine collection hat for donors unable to void directly into the collection container;

* Bluing agent;

* Tape;

* Pens

1.a.4 Specimen Transportation Reguirements

After collection of urine specimens, the Contractor shall arrange to ship the specimens to the
designated contract HHS certified laboratory and be delivered within 24 hours of collection.
Collection supplies and pre-paid mailing labels shall be provided by the Contractor. The
‘Contractor is responsible for retaining written evidence of shipments, e.g., courier tracking




number and number of specimens in each package, and for placing traces on lost shipments.
The Contractor shall report all situations requiring tracking, as well as the results of the
contractor’s inquiry, to the COTR and NRC Project Officer.

1.a.5 Blind Quality Control Specimens

The Contractor shall prepare the blind sample specimens for shipment and transportation to the
designated contract laboratory. These blind samples will be provided to the Contractor by the
NRC. Preparation of samples shall be done in a manner that the laboratory will not be able to
identify the origination of the samples as control samples.

1.8.6 Records

The Contractor shall maintain all records for the duration of the contract unless otherwise
specified by the NRC Project Officer.

All records are subject to the Privacy Act System of Records, NRC-35 and other applicable laws
and regulations and shall be maintained and used with the highest regard for the individual's
privacy.

Task 2 - Scheduling

(a) The Contractor shall centrally manage all scheduling of drug tests. -The personnel
assigned as Schedulers shall be key personnel and shall be available for contact .
throughout the period of 7:00 a.m. through 5:00 p.m. EST on a daily basis Monday
through Friday (except Federal holidays). The Contractor shali make available a toll:free
telephone number for centralized scheduling and beyond these hours to allow
communication from NRC personnel, to report collection problems or emergency testing
requests. This number shall be available 24-hours a day, 7 days a week o allow for
prompt dispatching of collectors as needed. The contractor shall make this operational
immediately upon the effective date of contract award.

(b) in scheduling collection times, the Contractor must recognize that if a donor(s) is unable
to provide sufficient quantity of specimen when requested, the donor may be allowed up
to 3 hours to provide a specimen. This could require the collector(s) to remain up to 3
hours beyond the last collection appointment.

(c) The Contractor shall provide a Scheduling Plan explaining how these requirements will be
met. _ ' :

Task 3 — Program Management

(a) The Contractor shall assign a Program Manager (key personnel) to manage all work
related-to this contract and to be the primary contact with NRC on contract-related
matters. This person or a designee shall be available for contact on a daily basis Monday
through Friday (except Federal holidays) between 8:00 a.m. and 5:00 p.m. EST. Because
of emergency testing activity, the Program Manager may need to be available at other
times. . The Program Manager will be available for contact by way of a pager and/or cell

. phone provided by the Contractor. '




(b) The Contractor shall maintain all training and certification records for collectors and
trainers used under this contract.

(c) The Contractor shall provide employer/photo identification badges to coliectors
performing under this contract.

(d) The Contractor shall establish an internal drug and alcohol testing program in accordance
with HHS Mandatory Guidelines (drug testing) and Department of Transportation (DOT)
regulations (alcohol testing) which includes at a minimum pre-assignment and random
testing of ali collectors and key personnel assigned to work under this contract. Random
testing must be conducted at a minimum of 3 times a year. The Contractor shall explain
in writing and certify how this requirement is met. The Contractor shall immediately notify
the NRC Project Officer of non-negative test results. Collectors and key personnel
assigned to work under this contract and receive a non-negative test result are prohibited
from working under this contract.

Task 4 — Reports

() Invoices shall be submitted monthly and include sufficient information in order for the -
NRC Project Officer to verify charges. Separate identifying information for employee and
contractor testing activities will be established.

(b) A variety of statistical reports (including detail and summary information) reporting activity
and charges may be required. Specific formats and degrees of details for these reports
will be requested by the NRC Project Officer.

Task 5 — Breath Alcohol Testing

(a) The Contractor shall perform breath alcohol testing as requested by the NRC Project
Officer.

(b) The Contractor shall use trained Breath Aicohol Technicians (BAT) experienced in DOT
Federal Employese Workplace Testing Program procedures.

- {¢) Alcohol testing shall be performed using appropriate DOT Alcohol Testing Forms and
Evidential Breath Testing (EBT) equipment. The Contractor shall provide and use an
Alco Sensar IV (AS-1V) which is currently the only EBT device used for DOT’s aloohol
testing program




