UNITED STATES
NUCLEAR REGULATORY COMMISSION
REGION Il

2443 WARRENVILLE ROAD, SUITE 210
LISLE, IL 60532-4352

September 28, 2009

LICENSEE: Entergy Nuclear Operations, Inc.
FACILITY: Palisades Nuclear Plant

SUBJECT: SUMMARY OF THE SEPTEMBER 24, 2009, PUBLIC MEETING TO DISCUSS
REPETITIVE SUBSTANTIVE CROSS-CUTTING ISSUE

On September 24, 2009, the Nuclear Regulatory Commission (NRC) held a public meeting at
the Region lll office in Lisle, lllinois. The meeting was between NRC Region Il management
and Entergy Nuclear Operations, Inc., representatives to discuss substantive cross-cutting
issues in the area of Human Performance for two consecutive assessment cycles. This meeting
was requested to discuss the licensee’s actions to address a repetitive substantive cross-cutting
issue in the area of human performance.

The NRC began the meeting with introductions and opening remarks by Steven West, Director,
Division of Reactor Projects. This was followed by the licensee’s presentation with questions by
NRC staff. The licensee’s meeting presentation slides can be found in ADAMS at
ML092650709. A list of principal meeting attendees can be found in the attached enclosure.

Three members of the public attended the meeting via teleconference.

IRA/

John B. Giessner, Chief
Branch 4

Division of Reactor Projects

Enclosure: As Stated
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Letter to Entergy Nuclear Operations, Inc. from J. Giessner dated September 28, 2009.
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PUBLIC MEETING PRINCIPAL ATTENDEES
September 24, 2009

Nuclear Requlatory Commission:

Steven West, Director, Division of Reactor Projects

Kenneth O’Brien, Deputy Director, Division of Reactor Safety
John Giessner, Chief, DRP Branch 4

John Ellegood, Senior Resident Inspector, Palisades

Allan Barker, Regional Government Liaison Officer

Harral Logaras, Regional Government Liaison Staff

Entergy Nuclear Operations, Inc.:

C. Schwarz, Site Vice President

T. Kirwin, Plant Manager

D. Hamilton, Director, Nuclear Safety Assurance

P. Anderson, Licensing Manager

J. Miksa, Planning, Scheduling, and Operations Department

Other Attendees (teleconference):

J. Gallman, Luminant
R. Woods, Platts
A. Walter, Michigan Department of Human Services
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