PMVogtIeCOLPEm Resource

From: Joshi, Ravindra

Sent: Tuesday, August 25, 2009 4:44 PM
To: VogtleCOL Resource

Subject: FW: Telephone Service Outage

From: Joshi, Ravindra

Sent: Tuesday, August 25, 2009 4:44 PM

To: 'Aughtman, Amy G.'; 'Sparkman, Wesley A.'
Subject: FW: Telephone Service Outage

Amy,

It appears that we have some problems our telephone service.
Therefore, | may not able to use the telephone system to call you at 05:45 pm today

Ravi Joshi
301-415-6191

From: Network Bulletin

Sent: Tuesday, August 25, 2009 4:09 PM
To: Network Bulletin

Subject: Telephone Service Outage
Importance: High

What: Telephone Service Outage

Who: Agency-wide!

When: NOW

Why: Verizon fiber-optic cable cut in Silver Spring, MD

Contact: Customer Support Center at (301) 415-1234 or Telecommunications Team at 415-7500

Additional Information:

There is a Verizon fiber-optic cable cut in Silver Spring, MD that is affecting telephone service causing sporadic
outages in various areas of the White Flint Complex. Verizon has been notified and working delingently to
repair the cable and restore service as soon as possible. The Telecommunications Team is working with GSA
and Verizon to determine when repairs will be completed. Further bulletins will be issued as information

becomes available.

Please continue to report any problems with your telephone service to the CSC, 415-1234 or email at

CSC@nrc.gov.
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