
 
 August 26, 2009 
 
Docket No. 99990001 License No. General 
 
Phyllis Harris 
Vice President, Environmental Compliance 
Wal-Mart Stores, Inc. 
508 SW 8th Street 
Bentonville, Arkansas 72716-0605 
 
SUBJECT: NRC INSPECTION REPORT NO. 99990001/2008014, WAL-MART STORES, 

INC., BENTONVILLE, ARKANSAS 
 
Dear Ms. Harris: 
 
From December 9, 2008 through January 2, 2009, Mr. Willie Lee, Ms. Michele Burgess and 
Mr. Michael LaFranzo of the NRC conducted a special safety inspection at 15 Wal-Mart facilities 
located in the States of Delaware, Indiana, Michigan, Missouri, New Jersey, North Carolina, Ohio 
and Virginia, of activities authorized by general licenses contained in 10 CFR 31.5(a) or the 
equivalent regulations of an Agreement State.  The inspection was conducted to review Wal-
Mart’s reports of damaged and missing generally-licensed tritium exit signs that were sold to 
Wal-Mart facilities throughout the United States, including Puerto Rico.  The preliminary findings 
of the inspection were discussed with Wal-Mart management, staff and contractors during a 
preliminary exit meeting held in Bentonville, Arkansas on January 13, 2009.  This meeting was 
attended by the inspection team, NRC management and a representative of Agreement State 
program management.  The inspection continued with the in-office review of your Tritium Exit 
Sign Inventory Project Final Report dated January 29, 2009; your March 9, 2009, response to 
the NRC’s February 18, 2009, request for additional information; your May 7, 2009, response to 
the NRC’s request for final reconciliation of tritium exit sign losses; and the additional information 
you provided on August 11, 2009.  The findings of the inspection were discussed with you, 
Mr. Richard Dailey and other Wal-Mart representatives, during an exit meeting conducted via a 
teleconference on August 17, 2009.  NRC management and staff, as well as a representative of 
Agreement State program management, participated in this exit meeting.   
 
The enclosed report presents the results of this inspection.  The report identifies four apparent 
violations.  Because the NRC has not made a final determination with respect to the apparent 
violations, a Notice of Violation is not being issued for these inspection findings at this time.  In 
addition, please be advised that the number and characterization of the apparent violations 
described in the enclosed inspection report may change as a result of further NRC review.  No 
reply to this letter is required.   
 
You will be advised by separate correspondence when NRC has reached an enforcement 
decision.  While the inspection has been managed by Region I, enforcement will be managed by 
Region IV.  Therefore, please contact Mr. Blair Spitzberg at (817) 860-8191 if you have any 
questions regarding this matter.   
 

 

  

NUCLEAR REGULATORY COMMISSION
REGION I 

475 ALLENDALE ROAD 
KING OF PRUSSIA, PENNSYLVANIA 19406-1415 



P. Harris 2 
 
Current NRC regulations are included on the NRC's website at www.nrc.gov; select Nuclear 
Materials; Medical, Academic, and Industrial Uses of Nuclear Material; then Regulations, 
Guidance, and Communications.  The current NRC Enforcement Policy is included on the 
NRC's website at www.nrc.gov; select About NRC; How We Regulate; Enforcement; then 
Enforcement Policy.  You may also obtain these documents by contacting the Government 
Printing Office (GPO) toll-free at 1-866-512-1800.  The GPO is open from 7:00 a.m. to 
6:30 p.m. EST, Monday through Friday (except Federal holidays).   
 
In accordance with 10 CFR 2.390 of the NRC’s “Rules of Practice,” a copy of this letter and the 
enclosed report will be available electronically for public inspection in the NRC Public Document 
Room or from the NRC’s document system (ADAMS) accessible from the NRC Web site at 
http://www.nrc.gov/reading-rm/adams.html.   
 
Thank you for your cooperation. 
 

Sincerely, 
 
Original signed by John D. Kinneman 
 
John D. Kinneman, Director 
Division of Nuclear Materials Safety 

 
Enclosure: 
Inspection Report No. 99990001/2008014 
 
cc w/enclosure: 
Richard Dailey, Radiation Safety Officer 
All NRC States 
All Agreement States 
Commonwealth of Puerto Rico 
Virgin Islands  
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Distribution w/encl (via E-mail): 
J. Luehman, FSME 
N. Hilton, OE 
J. Kinneman, RI 
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