
  

 

1. Lost Signs: Final Reconciliation of Numbers for Reports to 1/29/09 

State 

Total # of 
Signs 

Reported Prior 
to 1/7/09 

Total 
Number of 

Signs 
Reported on 

1/7 or 1/8 

Total Number of Signs Reported 
in Final TESIP (1/29/09) 

Initially 
Reported 

Correct 
Number 

AK 0 8 8 8 

AL 2 318 320 320 

AR 2 159 158 161 

AZ 5 385 390 390 

CA 14 832 846 846 

CO 25 275 301 300 

CT 2 81 83 83 

DE 1 14 15 15 

FL 4 983 987 987 

GA 12 617 629 629 

HI 3 17 20 20 

IA 2 168 170 170 

ID 0 47 47 47 

IL 4 464 468 468 

IN 3 402 405 405 

KS 2 126 128 128 

KY 1 199 200 200 

LA 0 281 281 281 

MA 29 887 916 916 

MD 4 145 149 149 

ME 0 87 87 87 

MI 7 785 792 792 

MN 2 319 321 321 

MO 2 252 254 254 

MS 2 307 309 309 

MT 0 134 134 134 

NC 3 266 268 269 

ND 0 151 151 151 

NE 1 63 64 64 

NH 0 35 35 35 

NJ 2 220 222 222 

NM 3 206 209 209 

NV 1 320 321 321 

NY 12 669 680 681 

OH 25 795 813 820 



  

State 

Total # of 
Signs 

Reported Prior 
to 1/7/09 

Total 
Number of 

Signs 
Reported on 

1/7 or 1/8 

Total Number of Signs Reported 
in Final TESIP (1/29/09) 

Initially 
Reported 

Correct 
Number 

OK 3 276 279 279 

OR 0 230 230 230 

PA 13 946 959 959 

PR 1 9 10 10 

RI 0 44 44 44 

SC 0 118 118 118 

SD 3 96 I  107 99 

TN 6 200 206 206 

TX 19 1558 1574 1577 

UT 1 71 71 72 

VA 7 327 334 334 

VT 0 0 0 0 

WA 0 513 513 513 

WI 0 191 191 191 

WV 0 29 29 29 

WY 0 10 10 10 
     
 228 II 15,635 15,856 III 15,863 IV 
     

I In this January 8, 2009 report for South Dakota, the cover letter incorrectly stated that 
there were 104 lost TES, however, the attached spreadsheet correctly listed 96 lost 
TES. 

II Wal-Mart’s previous response to NRC on April 15, 2009, erroneously stated that 230 
lost TES were reported prior to January 7, 2009.  This number was erroneous because 
Wal-Mart incorrectly stated the number of lost TES from Indiana as 4 when it should 
have been 3 (Store # 1655), and the number of lost TES from Ohio as 26 when it should 
have been 25 (Store #2149).   

III Wal-Mart’s January 29, 2009 Final Report incorrectly tallied the number of lost TES as 
15,858, when it should have been 15,856.   

IV The number reported on January 29, 2009, was, nonetheless, incorrect because the 
total number of lost TES as of that date was incorrectly summed for several states.  
Those states are highlighted above.   



  

In sum, Wal-Mart’s TESIP report, dated January 29, 2009, incorrectly tallied the total 
number of lost TES as of that date.  The corrected total number of TES that were 
reported as lost as of January 29, 2009, was 15,863.  That number has since changed 
as Wal-Mart has located additional TES at its facilities.  Those instances have been 
reported as required, as Wal-Mart made these discoveries. 

 

2. April 2004 Isolite/Wal-Mart Meeting 

Eight Wal-Mart management associates attended the April 21, 2004 meeting with 
Isolite.  The associates came from various departments within the company including 
construction purchasing, architecture, licensing, environmental compliance, and 
maintenance.  The highest level manager in attendance was a director level associate 
from the environmental compliance department.     

Wal-Mart previously discussed the lack of knowledge of attendees at this meeting in the 
apparent cause section of the January 29, 2008 TESIP report (primarily, Contributing 
Causes 1 and 2).  This discussion noted that some Wal-Mart associates recalled raising 
questions during and after the April 22, 2009, meeting about the use of TES, because 
they contained a radioactive isotope and because associates might be exposed to 
radiation if a sign were broken.  The discussion also stated that it did not appear that 
any Wal-Mart associate (including management associates) subsequently addressed 
these questions.  The apparent cause further noted that several meeting attendees 
involved in purchasing TES did not consider or evaluate any potential radiological-
based concerns because they did not have a level of training or expertise to recognize 
and appreciate applicable federal and state radiological regulatory requirements and 
associated required actions.   

The contributing cause discussions included in the TESIP report also state that Wal-
Mart meeting attendees recalled vendor statements (and during one-on-one 
conversations with each other) that the vendor would take responsibility for regulatory 
obligations regarding the return of TES on Wal-Mart’s behalf.  It appears that Wal-Mart 
associates (including management associates) who heard these statements 
consistently believed that after Wal-Mart purchased the TES, it had no other obligations 
except to return the signs to the vendor at the end of the sign’s use.  No Wal-Mart 
associates were assigned to, or took responsibility for assuring that the vendor followed 
through, or that Wal-Mart processes and procedures were developed to cause the 
vendor to follow through on any such representations.   

Wal-Mart also noted in its apparent cause discussion in the TESIP that roles and 
responsibilities regarding TES were narrowly defined and were not integrated among 
other Wal-Mart organizations also involved in the purchase or use of TES.  As such, the 
lack of a single point of contact in an RSO had a significant impact on Wal-Mart’s ability 
to manage TES, since this function was not assigned to any specific department.  This 
holds true regarding any attending manager.  In summary, it appears that in the April 
2004 period, the attending managers’ sole responsibility and focus was on traditional 



  

environmental issues and certainly, due to a lack of knowledge and understanding, he 
did not anticipate potential ramifications and regulatory responsibilities associated with 
TES.   

3. Wal-Mart Actions to Assess TES at Stores We No Longer Own/Occupy 

Wal-Mart representatives contacted landlords or legal counsel from those facilities that 
Wal-Mart no longer owns or occupies, but for which its records show as having TES.  
For all but 9 locations, the new owner allowed Wal-Mart access to inventory, remove, 
and replace TES with non-tritium exit signs.   In those 9 locations, it was determined 
that 3 were demolished and 2 were destroyed by Hurricane Katrina.  For the remaining 
4 locations, Wal-Mart was not able to reach the landlord or legal counsel for the new 
owner despite numerous calls and attempts at contact.   
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