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SECTION A

A.1 General ,
(a) The objective of this contract is to obtain contractor support for IT coordination and administrative
activities within NSIR. The Contractor shall support NSIR's IT coordination objective by providing IT
coordination support and administrative activities as stated in the SOW.

(b) The contract term is a one year period as stated:

JUNE 8, 2009 ~ JUNE 7, 2010

(c) The contract type will be a Labor Hour Commercial tem Contract with firm fixed-hourly rates; with a not-to-
exceed (NTE) ceiling of $201.207.19. Should the contractor exceed the NTE or obligated ceiling, it does so at
its own risk.

A.2 Pricing
(a) All unit prices are fixed to include all costs including, but not limited to: labor, fringe benefits, overhead,
G&A, and profit necessary to provide the services required in the contract.

0001 IT Coordinator HR ‘ $178,809.19
0002 | Program Manager | HR N | ) -$22,398.00
TOTAL $201,207.19 (NTE)

SECTION B - CONTRACT CLAUSES

52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were
given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a
clause may be accessed electromcally at this/these address(es). http://www.arnet.gov/far

52.204-9 . PERSONAL IDENTITY VERIFICATION OF SEP 2007
CONTRACTOR PERSONNEL ‘
52.245-1 GOVERNMENT PROPERTY JUN 2007
52.245-2 - GOVERNMENT PROPERTY INSTALLATION JUN 2007
v OPERATION SERVICES
.. 52.245-9 USE AND CHARGES JUN 2007

52.21'2-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (FEB 2007)

( ) inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Government reserves the right to inspect or test any supplies or services
that have been tendered for acceptance. The Government may require repair or replacement of nonconforming
suppiies or reperformance of nonconforming services at no increase in contract price. If repair/replacement or
reperformance will not correct the defects or is not possible, the Government may seek an equitable price
reduction or adequate consideration for acceptance of nonconforming supplies or services. The Government
must exercise its post-acceptance rights-

(1) Within a reasonable time after the defect was discovered or should have been discovered; and

(2) Before any substantial change occurs in the condition of the item, unless the change is due to the defect in
the item.



NRC-07-09-513
Page 3 of 34

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of
performance of this contract to a bank, trust company, or other financing institution, inciuding any Federal
lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third
party makes payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not
assign its rights to receive payment under-this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of

the parties.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613).

Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim,

appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with

the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed

diligently with performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an

occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of

God or the publiic enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods,

epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The

-Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the

commencement of any excusable delay, setting forth the full particulars in connection therewith, shall remedy

~ such occurrence with all reasonable dispatch, and shall promptly glve written notice to the Contracting Officer
of the cessation of such occurrence.

(9) Invoice.

(1) The Contractor shall submit an original invoice and three COpiéS(OF electronic invoice, if authorized) to the
address designated in the contract to receive invoices. (See Invoice Instructions Below) An invoice must .
inciude-

(i) Name and address of the Contractor;

(if) Invoice date and number; -

(iii) Contract number, contract line item number and, if applicabie, the work order number:;

- (iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of tading number and weight of shipment if
shipped on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;
(vii) Name and address of official to whom payment is to be sent;
(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer ldentification Number (TIN). The Contractor shall include its TIN on the invoice only if required
elsewhere in this contract. Contractor shall include its DUNs number.

(x) Electronic funds transfer (EFT) banking information.
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(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this
contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper
‘invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable
solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer-- Central '
Contractor Registration, or 52.232-34, Payment by Electronic Funds Transfer--Other Than Central Contractor
Registration), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to
infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this
contract, provided the Contractor is reasonably notified of such claims and proceedings.

(i) Payment.-

(1) ltems accepted. Payment shall be made for items accepted by the Government that have been delivered to
the delivery destinations set forth in this contract.

(2) Prompt payment. The Government vwiII make payment in accordance with the Prompt Payment Act (31
U.8.C. 3903) and prompt payment regulations at 5 CFR part 1315,

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause.

(4) Discount. in connection with any discount offered for early payment, time shall be computed from the date

of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been

made on the date which appears on the payment check or the specified payment date If an electronic funds
transfer payment is made.

(5) Overpayments. If the Contractor becomes: aware of a duplicate contract financing or invoice payment or
that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall
immediately notify the Contracting Officer and request instructions for disposition of the overpayment.

(i) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or

(2) Delivery of the supplies to the Government at the destination specified in the contract, if fransportation is
f.0.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

() Termination for the Government's convenience. The Government reserves the right to terminate this
contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall
immediately stop all work hereunder and shall immediately cause any and all of its suppliers and
subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage
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of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus
reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard
record keeping system, have resulted from the termination. The Contractor shall not be required to comply with
the cost accounting standards or contract cost principles for this purpose. This paragraph does not give the
Government any right to audit the Contractor’s records. The Contractor shall not be paid for any work
performed or costs incurred which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the
event of any default by the Contractor, orif the Contractor fails to comply with any contract terms and
conditions, or fails to provide the Government, upon request, with adequate assurances of future performance.
in the event of termination for cause, the Government shall not be liable to the Contractor for any amount for
supplies or services not accepted, and the Contractor shall be liable to the Government for any and all rights
and remedies provided by law. If it is determined that the Government improperly terminated this contract for
default, such termination shall be deemed a termination for convenience.

(n) Title. Unless specified eisewhere in this contract, fitle to items furnished under this contract shall pass to the
Government upon acceptance, regardiess of when or where the Government takes physical possession.

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit
for use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable
to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

(q) Other complianées. The Contractor shall comply’ with all applicable Federal, State and local laws, executive
orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unigue to Government contracts. The Contractor agrees to comply with 31 U.S.C.
1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C.
431 relating to officials not to benefit; 40 U.S.C 3701, et seq., Contract Work Hours and Safety Standards Act;
41 U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistle blower
protections; 49 U.S.C 40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving
precedence in the foliowing order: :

(1) The schedule of supplies/services.

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws Unigue to
Government Contracts paragraphs of this clause. :

(3) The clause at 52.212-5.

: (4>). Addenda to this éolicitation or contract, including any license agreements for computer software.
(5) Solicitation provisions if this is a solicitation.

(6) Other paragraphé of this clause.

(7) The Standard Form 1449,

(8) Other documents, exhibits, and attachments

(92) The specification.
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(t) Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and
through final payment of any contract for the accuracy and compieteness of the data within the CCR database,
and for any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain
registered in the CCR database after the initial registration, the Contractor is required to review and update on
an annual basis from the date of initial registration or subsequent updates its information in the CCR database
to ensure it is current, accurate and complete. Updating information in the CCR does not aiter the terms and
conditions of this contract and is not a substitute for a properly executed contractual document.

(2)(i) If a Contractor has legally changed its business name, "doing business as" name, or division name
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not
completed the necessary requirements regarding novation and change-of-name agreements in FAR subpart
42.12, the Contractor shall provide the responsible Contracting Officer a minimum of one business day's
written notification of its intention to (A) change the name in the CCR database; (B) comply with the
requirements of subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the
responsible Contracting Officer. The Contractor must provide with the notification sufficient documentation to
support the legally changed name.

(i) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform
the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or
change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor
.indicated in the contract will be considered to be incorrect information within the meaning of the "Suspension of
Payment" paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in the
CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of Claims).
Assignees shall be separately registered in the CCR database. Information provided to the Contractor's CCR record that
indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be considered to
be incorrect information within the meaning of the "Suspension of payment" paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registraﬁon and annual confirmation requirements via the internet
at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.

(End of Clause)

ADDENDUM 70 52.212-4 CONTRACT TERMS AND CONDITIONS --

INVOICE INSTRUCTIONS

General: During performance and through final payment of this contract, the contractor is responsible for the
accuracy and completeness of data within the Central Contractor Registration (CCR) database and for any
liability resulting from the Government's reliance on inaccurate or incompiete CCR data.

The contractor shall prepare vouchers/invoices for reimbursement of costs in the manner and format described
herein. FAILURE TO SUBMIT VOUCHERS/INVOICES IN ACCORDANCE WITH THESE INSTRUCTIONS
WILL RESULT IN REJECTION OF THE VOUCHER/INVOICE AS IMPROPER.

Number of Copies: A signed original and supporting documentation shall be submitted. If the
voucher/invoice includes the purchase of any property with an initial acquisition cost of $50,000 or more, a
copy of the signed original is also required.
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Designated Agency Billing Office: The preferred method of submitting vouchers/mvmces is electronlcally to
the Department of the Interior at NRCPayments@nbc.gov

However, if you submit a hard-copy of the voucher/invoice, it shall be submitted to the following address:
Department of the interior
National Business Center
Attn: Fiscal Services Branch - D2770
7301 West Mansfield Avenue .
Denver, CO 80235-2230 \

HAND-CARRIED SUBMISSIONS WILL NOT BE ACCEPTED

FFrequency: The contractor shall submit claims for reimbursement once each month, unless otherwise
authorized by the Contracting Officer. -

Work Ordering Contracts: If the contractor bills for more than one work order under a voucher/invoice,
detailed cost information for each individual work order shall be submitted, together with a cumulative summary
of all charges billed on the voucher/invoice. :

Billing of Cost after Expiration of Contract: If costs are incurred during the contract period and claimed
after the contract has expired, you must cite the period during which these costs were incurred. To be
considered a proper expiration voucher/invoice, the contractor shall clearly mark it “EXPIRATION VOUCHER"
or "EXPIRATION INVOICE".

Final vouchers/invoices shall be marked "FINAL VOUCHER" or "FINAL INVOICE".

2052.209-72 CONTRACTOR ORGANIZATIONAL CONFLICTS OF INTEREST (JAN 1993)

(a) Purpose. The primary purpose of this clause is to aid in ensuring that the contractor:

(1) s not placed in a conflicting role because of current or planned interests (financial, contractual,
organizational, or otherwise) which relate to the work under this contract; and

(2) Does not obtain an unfair competitive advantage over other parties by virtue of its performance of this
contract.

(b) Scope. The restrictions described apply to performance or participation by the contractor, as defined in 48
CFR 2009.570-2 in the activities covered by this clause.

(c) Work for others. _

(1) Notwithstanding any other provision of this contract, during the term of this contract, the contractor agrees
to forego entering into consulting or other contractual arrangements with any firm or organization the result of
which may give rise to a conflict of interest with respect to the work being performed under this contract. The
contractor shall ensure that all employees under this contract abide by the provision of this clause. If the
contractor has reason to believe, with respect to itself or any employee, that any proposed consultant or other
contractual arrangement with any firm or organization may involve a potential conflict of interest, the contractor
shall obtain the written approval of the contracting officer before the execution of such contractual
arrangement. : ¢
(2) The contractor may not represent, assist, or otherwise support an NRC licensee or applicant undergoing
an NRC audit, inspection, or review where the activities that are the subject of the audit, inspection, or review
are the same as or substantially similar to the services within the scope of this contract (or task order as
~ appropriate) except where the NRC licensee or applicant requires the contractor's support to explain or defend
the contractor's prior work for the utility or other entity which NRC questions.

(3) When the contractor performs work for the NRC under this contract at any NRC licensee. or applicant site,
the contractor shall neither solicit nor perform work in the same or similar technical area for that licensee or
applicant organization for a period commencing with the award of the task order or beginning of work on the
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site (if not a task order contract) and ending one year after completion of all work under the associated task
order, or last time at the site (if not a task order contract)

(4) When the contractor performs work for the NRC under this contract at any NRC licensee or applicant site,
(i) The contractor may not solicit work at that site for that licensee or applicant during the period of
performance of the task order or the contract, as appropriate.

(i) The contractor may not perform work at that site for that licensee or applicant during the period of
performance of the task order or the contract, as appropriate, and for one year thereafter.

(i) Notwithstanding the foregoing, the contracting bfﬁcer'hﬁay authorize the contractor to solicit or perform this
type of work (except work in the same or similar technical area) if the contracting officer determines that the
situation will not pose a potential for technical bias or unfair competitive advantage.

(d) Disclosure after award.

(1) The contractor warrants that to the best of its knowledge and belief, and except as otherwise set forth in
this contract, that it does not have any organizational conflicts of interest as defined in 48 CFR 2009.570-2.

(2) The contractor agrees that if, after award, it discovers organizational conflicts of interest with respect to this
contract, it shall make an immediate and full disclosure in writing to the contracting officer. This statement
must include a description of the action which the contractor has taken or proposes to take to avoid or mitigate
such conflicts. The NRC may, however, terminate the contract if termination is in the best interest of the
Government. :

(3) ltis recognized that the scope of work of a task-order-type contract necessarily encompasses a broad
spectrum of ‘activities. Consequently, if this is a task-order-type contract, the contractor agrees that it will
disclose all proposed new work involving NRC licensees or applicants which comes within the scope of work of
the underlying contract. Further, if this contract involves work at a licensee or applicant site, the contractor
agrees to exercise diligence to discover and disclose any new work at that licensee or applicant site. This
disclosure must be made before the submission of a bid or proposal to the utility or other regulated entity and
must be received by the NRC at least 15 days before the proposed award date in any event, unless a written
justification demonstrating urgency and due diligence to discover and disclose is provided by the contractor
and approved by the contracting officer. The disclosure must include the statement of work, the dollar value of
the proposed contract, and any other documents that are needed to fully describe the proposed work for the
regulated utility or other regulated entity. NRC may deny approval of the disclosed work only when the NRC
has issued a task order which includes the technical area and, if site-specific, the site, or has plans to issue a
task order which includes the technical area and, if site-specific, the site, or when the work violates paragraphs
(c)(2), (c)(3) or (c)(4) of this section.

(e) Access to and use of information.

(1) If in the performance of this contract, the contractor obtains access to information, such as NRC plans,
policies, reports, studies, financial plans, internal data protected by the Privacy Act of 1974 (5 U.S.C. Section
552a (1988)), or the Freedom of information Act (5 U.S.C. Section 552 (1986)), the contractor agrees not to:

(i) Use this information for any private purpose until the information has been released to the public;

ii) Compete for work for the Commission based on the information for a period of six months after either the
compiletion of this contract or the release of the information to the public, whichever is first;

(i) Submit an unsolicited proposal-to the Government based on the information until one year after the
release of the information to the public; or
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(iv) Release the information without prior written approval by the contracting officer unless the information has
previously been released to the public by the NRC.

(2) In addition, the contractor agrees that, to the extent it receives or is given access to proprietary data, data
protected by the Privacy Act of 1974 (5 U.S.C. Section 552a (1988)), or the Freedom of Information Act (5
U.S.C. Section 552 (1986)), or other confidential or privileged technical, business, or financial information
under this contract, the contractor shall-treat the information in accordance with restrictions placed on use of
the information.

(3) Subject to patent and security provisions of this contract, the contractor shall have the right to use
technical data it produces under this contract for private purposes provided that all requirements of this
contract have been met.

(f) Subcontracts. Except as provided in 48 CFR 2009.570-2, the contractor shall include this clause, including
this paragraph, in subcontracts of any tier. The terms contract, contractor, and contracting officer, must be
~ appropriately modified to preserve the Government's rights.

(g9) Remedies. For breach of any of the above restrictions, or for intentional nondisclosure or
misrepresentation of any relevant interest required to be disclosed concerning this contract or for such
erroneous representations that necessarily imply bad faith, the Government may terminate the contract for
default, disqualify the contractor from subsequent contractual efforts, and pursue other remedies permitted by
law or this contract.

(h) Waiver. A request for waiver under this clause must be directed in writing to the contractihg officer in
accordance with the procedures outlined in 48 CFR 2009.570-9.

(i) Follow-on effort. The contractor shali be ineligibie to participate in NRC contracts, subcontracts, or
proposals therefor (solicited or unsolicited), which stem directly from the contractor's performance of work
under this contract. Furthermore, unless so directed in writing by the contracting officer, the contractor may not
perform any technical consulting or management support services work or evaluation activities under this
contract on any of its products or services or the products or services of another firm if the contractor has been
substantially involved in the development or marketing of the products or services.

(1) If the contractor, under this contract, prepares a complete or essentially complete statement of work or
specifications, the contractor is not eligible to perform or participate in the initial contractual effort which is
based on the statement of work or specifications. The contractor may not incorporate its products or services
in the statement of work or specifications uniess so directed in writing by the contracting officer, in which case
the restrictions in this paragraph do not apply.

(2) Nothing in this paragraph precludes the contractor from offering or selling its standard commercial items to
the Government. '

2052.215-71 PROJECT OFFICER AUTHORITY (NOVEMBER 2006)

(a) The contracting officer's authorized representative (hereinafter referred to as the project officer) for this
contract is: : _

Name:  Mr. Omar Khan
Mail Stop: NSIR/PMDA/ITB
MS T4A45
Telephone Number: 301-415-6995 E-Mail: Omar.Khan@NRC.GOV

(b) Performance of the work under this contract is subject to the technical direction of the NRC project officer.
The term “technical direction” is defined to include the following:
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(1) Technical direction to the contractor which shifts work emphasis between areas of work or tasks, authorizes
travel which was unanticipated in the Schedule (i.e., travel not contemplated in the Statement of Work (SOW)
or changes to specific travel identified in the SOW); filis in details, or otherwise serves to accomplish the
contractual SOW.

(2) Provide advice and guidance to the contractor in the preparatlon of drawings, specmcatlons or technical
portions of the work description.

(3) Review and, where required by the contract, approval of technical reports, drawmgs specmcatlons and
technical mformatlon to be delivered by the contractor to the Government under the contract.

(c) Technical direction must be within the general statement of work stated in the contract. The project officer
does not have-the authority to and may not issue any technical direction which:

(1) Constitutes an assignment of work outside the general scope of the contract.
(2) Constitutes a change as defined in the "Changes" clause of this contract.

(3) In any way causes an increase or decrease in the total estimated contract cost, the fixed fee, if any, or the
time required for contract performance.

(4) Changes any of the expressed terms, conditions, or speciﬁcations of the contract.

| (5) Terminates the contract, settles any claim or dispute arlsmg under the contract, or |ssues any unilateral
directive whatever.

(d) All technical directions must be issued in writing by the project officer or must be confirmed by the project
officer in writing within ten (10) working days after verbal issuance. A copy of the written direction must be
furnished to the contracting officer. A copy of NRC Form 445, Request for Approval of Official Foreign Travel,
which has received final approval from the NRC must be furnished to the contracting officer.

(e) The contractor shall proceed promptly with the performance of technical directions duly issued by the
project officer in the manner prescribed by this clause and within the project officer's authority under the
- provisions of this clause.

(f) If, in the opinion of the contractor, any instruction or direction issued by the project officer is within one of the
categories as defined in paragraph (c) of this section, the contractor may not proceed but shall notify the
contracting officer in writing within five (5) working days after the receipt of any instruction or direction and shall
request the contracting officer to modify the contract accordingly. Upon receiving the notification from the
contractor, the contracting officer shall issue an appropriate contract modification or advise the contractor in
writing that, in the contracting officer's opinion, the technical direction is within the scope of this article and
does not constitute a change under the "Changes" clause.

(g) Any unauthorized commitment or direction issued by the project officer may result in an uhnecessary delay
in the contractor's performance and may even result in the contractor expending funds for unallowable costs
under the contract.

(h) A failure of the parties to agree upon the nature of the instruction or dlrectlon or upon the contract action to
be taken with respect thereto is subject to 52.233-1 -Disputes. ’

(i) In addition to providing technical direction as defined in paragraph (b) of the section, the project officer shall:
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(1) Monitor the contractor's technical progress, including surveillance and assessment of performance, and
. recommend to the contracting officer changes in requirements.

(2) Assist the contractor in the resolution of technical problems encountered during performance.

(3) Review all costs requésted for reimbursement by the contractor and submit to the contracting officer
recommendations for approval, disapproval, or suspension of payment for supplies and services required
under this contract.

(4) Assist the contractor in obtaining the badges for the contractor personnel.

(5) Immediately notify the Security Branch, Division of Facilities and Security (SB/DFS) (via e-mail) when a
contractor employee no longer requires access authonzatlon and return of any NRC issued badge to SB/DFS
within three days after their termination.

(6) Ensure that all contractor employees that require access to classified Restricted Data or National Security
Information or matter, access to sensitive unclassified information (Safeguards, Official Use Only, and
Proprietary information) access to sensitive IT systems or data, unescorted access to NRC controlied
buildings/space, or unescorted access to protected and vital areas of nuclear power plants receive approval of
SB/DFS prior to access in accordance with Management Directive and Handbook 12.3.

(7) For contracts for the design, development, maintenance or operation of Privacy Act Systems of Records,
obtain from the contractor as part of closeout procedures, written certification that the contractor has retumed
to NRC transferred to the successor contractor, or destroyed at the end of the contract in accordance with
mstructlons provided by the NRC Systems Manager for Privacy Act Systems of Records, ali records (electronic
or paper) which were created, compiled, obtained or maintained under the contract.

52.232-7 PAYMENTS UNDER TlME-AND MATERIALS AND LABOR-HOUR CONTRACTS (FEB 2007)
ALTERNATE | (FEB 2007)

The Government will pay the Contractor as follows upon the submission of vouchers approved by the
Contracting Officer or the authorized representative: :

(a) Hourly rate.

(1) Hourly rate means the rate(s) prescribed in the contract for payment for labor that meets the labor category
qualifications of a labor category specified in the contract that are--

(i) Performed by the Contractor:;
(ii) Performed by the subcontractors; or
(iii) Transferred between divisions, subsidiaries, or affiliates of the Contractor under a common control.

(2) The amounts shall be computed by multiplying the appropriate,hourly rates prescribed in the Schedule by
the number of direct labor hours performed.

(3) The hourly rates shall be paid for all labor performed on the contract that meets the labor qualifications
specified in the contract. Labor hours incurred to perform tasks for which abor qualifications were specified in
the contract will not be paid to the extent the work is performed by employees that do not meet the
qualifications specified in the contract, unless specifically authorized by the Contracting Officer.
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(4) The hourly rates shall include wages, indirect costs, general and admlnlstratlve expense, and profit.
Fractional parts of an hour shall be payable on a prorated basis.

(5) Vouchers may be submitted once each month (or at more frequent intervals, if approved by the Contracting
Officer), to the Contracting Officer or authorized representative. The Contractor shall substantiate vouchers
(including any subcontractor hours reimbursed at the hourly rate in the schedule) by evidence of actual
payment and by-- '

(i} Individual daily job timekeeping records;

(ii) Records that verify the employees meet the qualifications for the labor categories specified in the
contract; or

. (iii) Other substantiation approved by the Contracting Officer.
(6) Promptly after receipt of each substantiated voucher, the Government shall, except as otherwise provided
in this contract, and subject to the terms of paragraph (e) of this clause, pay the voucher as approved by the
Contracting Officer or authorized representative.

~ (7) Unless otherwise prescribed in the Schedule, the Contracting Officer may unilaterally issue a contract
modification requiring the Contractor to withhold amounts from its billings until a reserve is set aside in an
amount that the Contracting Officer considers necessary to protect the Government's interests. The
Contracting Officer may require a withhold of 5 percent of the amounts due under paragraph (a) of this clause,
but the total amount withheid for the contract shall not exceed $50,000. The amounts withheld shall be retained
" until the Contractor executes and delivers the release required by paragraph (g) of this clause.

(8) Unless the Schedule prescribes_otherwise, the hourly rates in the Schedule shall not be varied by virtue of
the Contractor having performed work on an overtime basis. If no overtime rates are provided in the Schedule
and overtime work is approved in advance by the Contracting Officer, overtime rates shall be negotiated.
Failure to agree upon these overtime rates shall be treated as a dispute under the Disputes clause of this
contract. If the Schedule provides rates for overtime, the premium portion of those rates will be relmbursable
only to the extent the overtime is approved by the Contracting Officer.

(b) Materials.
(1) For the purposes of this clause--

(i) Direct materials means those rhateria!s that enter directly into the end product, or that are used or
consumed directly in connection with the furnishing of the end product or service.

(ii) Materials means--

(A) Direct materials, including supplies transferred between divisions, subsidiaries, or affiliates of the
Contractor under a common control;

(B) Subcontracts for supplies and incidental services for which there is not a [abor category specified in the
contract:

(C) Other direct costs (e.g., incidental services for which there is not a labor category specified in the contract,
travel, computer usage charges, etc.); and

(D) Applicable indirect costs.
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(2) If the Contractor furnishes its own materials that meet the definition of a commercial item at 2.101, the price
to be paid for such materials shall not exceed the Contractor's established catalog or market price, adjusted to

reflect the--
(i) Quantities being acquired; and
(i) Actual cost of any modifications necessary because of contract requirements.

(3) Except as provided for in pa'ra'graph (b)(2) of this clause, the Government will reimburse the Contractor for
allowable cost of materials provided the Contractor--

(i) Has made payménts for materials in accordance with the terms and conditions of the agreement or invoice;
or

(iiy Ordinarily makes these payments within 30 days of the submission of the Contractor's payment request to
the Government and such payment is in accordance with the terms and conditions of the agreement or invoice.

(4) Payment for materials is subject to the Allowable Cost and Payment clause of this contract. The
Contracting Officer will determine allowable costs of materials in accordance with Subpart 31.2 of the Federal
Acquisition Regulation (FAR) in effect on the date of this contract.

(5) The Contractor may include aliocable indirect costs and other direct costs ‘to'the extent they are--
(i) Comprised only of costs that are clearly excluded from tﬁe hourly rate;

(i) Allocated in accordancé with the Contractor's written or established accounting practices; and
(iii) Indirect costs are not applied to subcontracts that are paid at the hourly rates.

-(6) To the extent able, the Contractor shall--

(i) Obtain materials at the most advantageous prices available with due regard to securing prompt delivery of
satisfactory materials; and

(i) Take all cash and trade discounts, rebates, allowances, credits, salvage, commissions, and other benefits.
When unable to take advantage of the benefits, the Contractor shall promptly notify the Contracting Officer and
give the reasons. The Contractor shall give credit to the Government for cash and trade discounts, rebates,
scrap, commissions, and other amounts that have accrued to the benefit of the Contractor, or-would have
accrued except for the fault or neglect of the Contractor. The Contractor shall not deduct from gross costs the
benefits lost without fauit or neglect on the part of the Contractor, or lost through fault of the Government.

(7) Except as provided for in 31.205-26(e) and (f), the Government will not pay proﬂt or fee to the prime
Contractor on materials.

(¢) If the Contractor enters into any subcontract that requires consent under the clause at 52.244-2,
Subcontracts, without obtaining such consent, the Government is not required to reimburse the Contractor for
any costs incurred under the subcontract prior to the date the Contractor obtains the required consent. Any
reimbursement of subcontract costs incurred prior to the date the consent was obtained shall be at the sole
discretion of the Government.

(d) Total cost. It is estimated that the total cost to the Government for the performance of this contract shall not
exceed the ceiling price set forth in the Schedule, and the Contractor agrees to use its best efforts to perform
the work specified in the Schedule and all obligations under this contract within such ceiling price. If at any time
the Contractor has reason to believe that the hourly rate payments and material costs that will accrue in



NRC-07-09-513
Page 14 of 34

performing this contract in the next succeeding 30 days, if added to all other payments and costs previously
accrued, will exceed 85 percent of the ceiling price in the Schedule, the Contractor shall notify the Contracting
Officer giving a revised estimate of the total price to the Government for performing this contract with
supporting reasons and documentation. If at any time during performing this contract, the Contractor has
reason to believe that the total price to the Government for performing this contract will be substantially greater
or less than the then stated ceiling price, the Contractor shall so notify the Contracting Officer, giving a revised
estimate of the total price for performing this contract, with supporting reasons and documentation. If at any
time during performing this contract, the Government has reason to believe that the work to be required in
performing this contract will be substantially greater or less than the stated ceiling price, the Contracting Officer
will so advise the Contractor, giving the then revised estimate of the total amount of effort to be required under
the contract.

(e) Ceiling price. The Government will not be obligated to pay the Contractor any amount in excess of the
ceiling price in the Schedule, and the Contractor shall not be obligated to continue performance if to do so
would exceed the ceiling price set forth in the Schedule, unless and until the Contracting Officer notifies the
Contractor in writing that the ceiling price has been increased and specifies in the notice a revised ceiling that
shall constitute the ceiling price for performance under this contract. When and to the extent that the ceiling
price set forth in the Schedule has been increased, any hours expended and material costs incurred by the
Contractor in excess of the ceiling price before the increase shall be allowable to the same extent as if the
hours expended and material costs had been incurred after the increase in the ceiling price.

(f) Audit. At any time before final payment under this contract, the Contracting Officer may request audit of the
vouchers and supporting documentation. Each payment previously made shall be subject to reduction to the
extent of amounts, on preceding vouchers, that are found by the Contracting Officer or authorized
representative not to have been properly payable and shall also be subject to reduction for overpayments or to
increase for underpayments. Upon receipt and approval of the voucher designated by the Contractor as the
"completion voucher" and supporting documentation, and upon compliance by the Contractor with all terms of
this contract (including, without limitation, terms relating to patents and the terms of paragraph (g) of this
clause), the Government shall promptly pay any balance due the Contractor. The completion voucher, and
supporting documentation, shall be submitted by the Contractor .as promptly as practicable following
completion of the work under this contract, but in no event later than 1 year (or such longer period as the
Contracting Officer may approve in writing) from the date of completion.

(g) Assignment and Release of Claims. The Contractor, and each assignee under an assignment entered into
under this contract and in effect at the time of final payment under this contract, shall execute and deliver, at
the time of and as a condition precedent to final payment under this contract, a release discharging the
Government, its officers, agents, and employees of and from all liabilities, obligations, and claims arising out of
or under this contract, subject only to the following exceptions:

(1) Specified claims in stated amounts, or in estimated amounts if the amounts are not susceptible of exact
statement by the Contractor.

(2) Claims, together with reasonable incidental expenses, based upon the liabilities of the Contractor to third
parties arising out of performing this contract, that are not known to the Contractor on the date of the execution
of the release, and of which the Contractor gives notice in writing to the Contracting Officer not more than 6
years after the date of the release or the date of any notice to the Contractor-that the Government is prepared
to make final payment, whichever is earlier.

(3) Claims for reimbursement of costs (other than expenses of the Contractor by reason of its indemnification
of the Government against patent liability), including reasonable incidental expenses, incurred by the
Contractor under the terms of this contract relating to patents.

(h) Interim payments on contracts for other than services.
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(1) Interim payments made prior to the flnal payment under the contract are contract financing payments.
Contract financing payments are not subject to the interest penalty provisions of the Prompt Payment Act.

(2) The designated payment office will make interim payments for contract financing on the day after the .
designated billing office receives a proper payment request. in the event that the Government requires an audit
or other review of a specific payment request to ensure compliance with the terms and conditions of the
contract, the designated payment office is not compelled to make payment by the specified due date.

(i) Interim payments on contracts for services. For interim payments made prior to the final payment under this
contract, the Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903)
and prompt payment regulations at 5 CFR part 1315.

(j) The terms of this clause that govern reimbursement for materials furnished are considered to have been
-deleted.

WHISTLEBLOWER PROTECTION FOR NRC CONTRACTOR AND SUBCONTRACTOR EMPLOYEES
(JULY 2006)

(a) The U.S. Nuclear Regulatory Commission (NRC) contractor and its subcontractor are subject to the
Whistieblower Employee Protection public law provisions as codified at 42 U.S.C. 5851. NRC contractor(s) and
subcontractor(s) shall comply with the requirements of this Whistieblower Employee Protection law, and the
implementing regulations of the NRC and the Department of Labor (DOL). See, for example, DOL Procedures
on Handling Complaints at 29 C.F.R. Part 24 concerning the employer obligations, prohibited acts, DOL =~
procedures and the requirement for prominent posting of notice of Employee Rights at Appendlx A to Part 24.

(b) Under this Whistleblower Employee Protection law, as implemented by regulations, NRC contractor and
subcontractor employees are protected from discharge, reprisal, threats, intimidation, coercion, blacklisting or
other employment discrimination practices with respect to compensation, terms, conditions or privileges of their
employment because the contractor or subcontractor employee(s) has provided notice to the employer,
refused to engage in unlawful practices, assisted in proceedings or testified on activities concerning alleged
violations of the Atomic Energy Act of 1954 (as amended) and the Energy Reorganization Act of 1974 (as
amended).

(c) The contractor shall insert this or the substance of thls clause in any subcontracts involving work performed
under this contract.

52.52.219-14 Limitations on Subcontracting (Dec 1996)
(a) This clause does not apply to the unrestricted portion of a partial set-aside.

(b) By submission of an offer and execution of a contract, the Offeror/Contractor agrees that in performance of
the contract in the case of a contract for—

(1) Services (except construction). At least 50 percent of the cost of contract performance incurred for
personnel shall be expended for employees of the concern.

(2) Supplies (other than procurement from a nonmanufacturer of such supplies). The concern shall perform
work for at least 50 percent of the cost of manufacturing the supplies, not including the cost of materials.

(3) General construction. The concern will perform at least 15 percent of the cost of the contract, not including
the cost of materials, with its own employees.

(4) Construction by special trade contractors. The concern will perform at least 25 percent of the cost of the
contract, not including the cost of materials, with its own employees.

(End of clause)

2052.204.70 SECURITY (MAR 2004)
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(a) Contract Security and/or Classification Requirements (NRC Form 187). The policies, procedures, and
criteria of the NRC Security Program, NRC Management Directive (MD) 12 (including MD 12.1, "NRC Facility
Security Program;" MD 12.2, "NRC Classified Information Security Program;" MD 12.3, "NRC Personnel
Security Program;" MD 12.4, "NRC Telecommunications' Systems Security Program;" MD 12.5, "NRC
Automated Iinformation Systems Security Program;" and MD 12.6, "NRC Sensitive Unclassified Information
Security Program”), apply to performance of this contract, subcontract or other activity. This MD is
incorporated into this contract by reference as though fully set forth herein. The attached NRC Form 187 (See
List of Attachments) furnishes the basis for providing security and classification requirements to prime
contractors, subcontractors, or others (e.g., bidders) who have or may have an NRC contractual relationship
that requires access to classified Restricted Data or National Security Information or matter, access to :
sensitive unclassified information (e.g., Safeguards), access to sensitive Information Technology (IT) systems
or data, unescorted access to NRC controlled buildings/space, or unescorted access to protected and vital
areas of nuclear power plants.

(b) Itis the contractor's duty to protect National Security Information, Restricted Data, and Formerly Restricted
Data. The contractor shall, in accordance with the Commission's security regulations and requirements, be
responsible for protecting National Security Information, Restricted Data, and Formerly Restricted Data, and for
protecting against sabotage, espionage, loss, and theft, the classified documents and material in the
contractor's possession in.connection with the performance of work under this contract. Except as otherwise
expressily provided in this contract, the contractor shall, upon completion or termination of this contract,
transmit to the Commission any classified matter in the possession of the contractor or any person under the
contractor's control in connection with performance of this contract. If retention by the contractor of any
classified matter is required after the completion or termination of the contract and the retention is approved by
the contracting officer, the contractor shall complete a certificate of possession to be furnished to the
Commission specifying the classified matter to be retained. The certification must identify the items and types
or categories of matter retained, the conditions governing the retention of the matter and their period of
retention, if known. If the retention is approved by the contracting officer, the security provisions of the contract
continue to be applicable to the matter retained.

- () In connection with the performance of the work under this contract, the contractor may be furnished, or
may develop or acquire, safeguards information, or confidential or privileged technical, business, or financial
information, including Commission plans, policies, reports, financial plans, internal data protected by the
Privacy Act of 1974 (Pub. L. 93.579), or other information which has not been released to the public or has
been determined by the Commission to be otherwise exempt from disclosure to the public. The contractor
shall ensure that information protected from public disclosure is maintained as required by NRC regulations
and policies, as cited in this contract or as otherwise provided by the NRC. The contractor will not directly or
indirectly duplicate, disseminate, or disclose the information in whole or in part to any other person or
organization except as may be necessary to perform the work under this contract. The contractor agrees to
return the information to the Commission or otherwise dispose of it at the direction of the contracting ofﬂcer
Failure to comply with this clause is grounds for termination of this contract.

(d) Regulations. The contractor agrees to conform to all security regulations and requirements of the
Commission which are subject to change as directed by the NRC Division of Facilities and Security (DFS) and
the Contracting Officer. These changes will be under the authority of the FAR Changes clause referenced in
this document.

The contractor agrees to comply with the security requirements set forth in NRC Management Directive 12.1,
NRC Facility Security Program which is incorporated into this contract by reference as though fully set forth
herein. Attention is directed specifically to the section titled "infractions and Violations," including
"Administrative Actions" and "Reporting Infractions."
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(e) Definition of National Security Information. The term National Security Information, as used in this clause,

means information that has been determined pursuant to Executive Order 12958 or any predecessor order to
require protection against unauthorized disclosure and that is so designated.

(f) Definition of Restricted Data. The term Restricted Data, as used in this clause, means all data concerning
design, manufacture, or utilization of atomic weapons; the production of special nuclear material; or the use of
special nuclear material in the production of energy, but does not include data deciassified or removed from
the Restricted Data category pursuant to Section 142 of the Atomic Energy Act of 1954, as amended.

* (g) Definition of Formerly Restricted Data. The term Formerly Restricted Data, as used in this clause, means
all data removed from the Restricted Data category under Section 142-d of the Atomic. Energy Act of 1954, as
amended. '

(h) Definition of Safeguards Information. Sensitive unclassified information that specifically identifies the
detailed security measures of a licensee or an applicant for the physical protection of special nuclear material;
or security measures for the physical protection and location of certain plant equipment vital to the safety of
production of utilization facilities. Protection of this information is required pursuant to Section 147 of the
Atomic Energy Act of 1954, as amended.

(i) Security Clearance. The contractor may not permit any individual to have access to Restricted Data,
Formerly Restricted Data, or other classified information, except in accordance with the Atomic Energy Act of
1954, as amended, and the Commission's regulations or requirements applicable to the particular type or
category of classified information to which access is required. The contractor shall also execute a Standard
Form 312, Classified Information Nondisclosure Agreement, when access to classified information is required.

() Criminal Liabilities. It is understood that disclosure of National Security Information, Restricted Data, and
Formerly Restricted Data relating to the work or services ordered hereunder to any person not entitled to
receive it, or failure to safeguard any Restricted Data, Formerly Restricted Data, or any other classified matter
that may come to the contractor or any person under the contractor's control in connection with work under this
contract, may subject the contractor, its agents, employees, or subcontractors to criminal liability under the
laws of the United States. (See the Atomic Energy Act of 1954, as amended, 42 U.S.C. 2011 et'seq.; 18
U.S.C. 793 and 794; and Executive Order 12958.)

(k) Subcontracts and Purchase Orders. Except as otherwise authorized in writing by the contracting officer,
the contractor shall insert provisions similar to the foregoing in all subcontracts and purchase orders under this
contract.

(1) In performing the contract work, the contractor shall ciassify all documents, material, and equipment
originated or generated by the contractor in accordance with guidance issued by the Commission. Every
subcontract and purchase order issued hereunder involving the origination or generation of classified
documents, material, and equipment must provide that the subcontractor or supplier assign classification to all
documents, material, and equipment in accordance with guidance furnished by the contractor.

2052.204-71 BADGE REQUIREMENTS FOR UNESCORTED BUILDING ACCESS TO NRC FACILITIES
(MAR 2006)

During the life of this contract, the rights of ingress and egress for contractor personnel must be made
available, as required, provided that the individual has been approved for unescorted access after a favorable
adjudication from the Security Branch, Division of Facilities and Security (SB/DFS).

in this regard, all contractor personnel whose duties under this contract require their presence on site shall be
clearly identifiable by a distinctive badge furnished by the NRC. The Project Officer shall assist the contractor
in obtaining badges for the contractor personnel. All contractor personnel must present two forms of Identity

Source Documents (I-9). One of the documents must be a valid picture ID issued by a state or by the Federal
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Government. Original |-9 documents must be presented in person for certification. A list of acceptable
documents can be found at http://www.usdoj.gov/crt/recruit_employ/iSform.pdf. It is the sole responsibility of
the contractor to ensure that each employee has a proper NRC-issued identification/badge at all times. All
photo-identification badges must be immediately (no later than three days) delivered to SB/DFS for
cancellation or disposition upon the termination of employment of any contractor personnel. Contractor
personnel must display any NRC issued badge in clear view at all times during on site performance under this
contract. It is the contractor's duty to assure that contractor personnel enter only those work areas necessary
- for performance of contract work, and to assure the protection of any Government records or data that =
contractor personnel may come into contact with.

NRC INFORMATION TECHNOLOGY SECURITY TRAINING (AUG 2003)

NRC contractors shall ensure that their employees, consultants, and subcontractors with access to the
agency's information technology (IT) equipment and/or IT services complete NRC'’s online initial and refresher
IT security training requirements to ensure that their knowledge of IT threats, vulnerabilities, and associated
countermeasures remains current. Both the initial and refresher IT security training courses generally last an
hour or less and can be taken during the employee’s regularly scheduled work day.

Contractor employees, consultants, and subcontractors shall complete the NRC's online, Computer Security
Awareness course on the same day that they receive access to the agency’s IT equipment and/or services, as
their first action using the equipment/service. For those contractor employees, consultants, and subcontractors
who are already working under this contract, the on-line training must be completed in accordance with agency
Network Announcements issued throughout the year 2003 within three weeks of issuance of this modification.

Contractor employees, consultants, and subcontractors who have been granted access to NRC information
technology equipment and/or IT services must continue to take IT security refresher training offered online by
the NRC throughout the term of the contract. Contractor employees will receive notice of NRC's online IT
security refresher training requirements through agency-wide notices.

The NRC reserves the right to deny or withdraw Contractor use or access to NRC IT equipment and/or
services, and/or take other appropriate contract administrative actions (e.g., disallow costs, terminate for
cause) shoulid the Contractor violate the Contractor’s responsibility under this clause.

APPROPRIATE USE OF GOVERNMENT FURNISHED INFORMATION TECHNOLOGY (IT) EQUIPMENT
AND/ OR IT SERVICES/ ACCESS (MARCH 2002) -

As part of contract performance the NRC may provide the contractor with information technology (IT)
equipment and IT services or IT access as identified in the solicitation or subsequently as identified in the
contract or delivery order. Government furnished IT equipment, or IT services, or IT access may include but is
not limited to computers, copiers, facsimile machines, printers, pagers, software, phones, Internet access and
use, and email access and use. The contractor (including the contractor's employees, consultants and
subcontractors) shall use the government furnished IT equipment, and / or IT provided services, and/ or IT
access solely to perform the necessary efforts required under the contract. The contractor (including the
contractor’'s employees, consultants and subcontractors) are prohibited from engaging or using the
government IT equipment and government provided IT services or IT access for any personal use, misuse,
abuses or any other unauthorized usage.

The contractor is responsible for monitoring its employees, consultants and subcontractors to ensure that
government furnished IT equipment and/ or IT services, and/ or IT access are not being used for personal use,
misused or abused. The government reserves the right to withdraw or suspend the use of its government
furnished IT equipment, IT services and/ or [T access arising from contractor personal usage, or misuse or
abuse; and/ or to disallow any payments associated with contractor (including the contractor's employees,
consultants and subcontractors) personal usage, misuses or abuses of IT equipment, IT services and/ or IT
access; and/ or to terminate for cause the contract or delivery order arising from violation of this provision.
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SECURITY REQUIREMENTS FOR INFORMATION TECHNOLOGY LEVEL | OR LEVEL Il ACCESS
APPROVAL (July 2007)

The proposer/contractor must identify all individuals and propose the level of information Technology (IT)
approval for each, using the following guidance. The NRC sponsoring office shall make the final determination
of the level, if any, of IT approval required for all individuals working under this contract. The Government shall
have and exercise full and complete control and discretion over granting, denying, withholding, or terminating -
IT access approvals for individuals performing work under this contract.

The contractor shall conduct a preliminary security interview or review for each IT level | or Il access approval
contractor applicant and submit to the Government only the names of candidates that have a reasonabie
probability of obtaining the level of IT security access for which the candidate has been proposed. The
contractor will pre-screen its applicants for the following:

(a) felony arrest in the last seven years;

(b) alcohol related arrest within the last five years;

(©) record of any military courts-martial convictions in the past ten years;

(d) illegal use of narcotics or other controlled substances possession in the past year, or

ilegal purchase production, transfer, or distribution of narcotics or other controlied
- substances in the last seven years;
(e) delinquency on any federal debts or bankruptcy in the last seven years.

The contractor shall make a written record of its pre-screening interview or review (including any information to
mitigate the responses to items listed in (a) - (e)), and have the applicant verify the. pre-screening record or
review, sign and date it. Two copies of the signed contractor's pre-screening record or review will be supplied
to FSB/DFS with the contractor employee's completed building access application package.

The contractor shall further ensure that its employees, any subcontractor employees and consultants complete
all IT access. security applications required by this clause within ten business days of notification by FSB/DFS
of initiation of the application process. Timely receipt of properly completed records of the pre-screening
record and IT access security applications (submitted for candidates that have a reasonable probability of
obtaining the level of security assurance necessary for access to NRC's facilities) is a contract requirement.
Failure of the contractor to comply with this contract administration requirement may be a basis o cancel the
award, or terminate the contract for default, or offset from the contract’s invoiced cost or price the NRC's
incurred costs or delays as a result of inadequate pre-screening by the contractor. In the event of cancellation
or termination, the NRC may select another firm for contract award.

SECURITY REQUIREMENTS FOR IT LEVEL | _

Performance under this contract will involve prime contractor personnel, subcontractors or others who perform
services requiring direct access to or operate agency sensitive information technology systems or data (IT
Level I). The IT Level | involves responsibility for the planning, direction, and implementation of a computer
security program; major responsibility for the direction, planning, and design of a computer system, including
hardware and software; or-the capability to access a computer system during its operation or maintenance in
such a way that could cause or that has a relatively high risk of causing grave damage; or the capability to
‘realize a significant personal gain from computer access.

A contractor employee shall not have access to sensitive information technology systems or data until he/she
is approved by FSB/DFS. Temporary IT access may be approved based on a favorable review or adjudication
of their security forms and checks. Final IT access may be approved based on a favorably review or
adjudication. However, temporary access authorization approval will be revoked and the employee may
subsequently be denied IT access in the event the employee’s investigation cannot be favorably adjudicated.
Such an employee will not be authorized to work under any NRC contract requiring IT access without the
approval of FSB/DFS. Where temporary access authorization has been revoked or denied, the contractor is
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responsible for assigning another individual to perform the necessary work under this contract without delay to
the contract’s performance schedule, or without adverse impact to any other terms or conditions of the
contract. When an individual recelves final IT access, the individual will be subject to a reinvestigation every
ten years.

The contractor shall submit a completed security forms packet, including the OPM Standard Form (SF) 86
(Questionnaire for National Security Positions), two copies of the contractor's signed pre-screening record and
two FD-258 fingerprint charts, through the PO to FSB/DFS for review and favorable adjudication, prior to the
individual performing work under this contract. The contractor shall assure that all forms are accurate,
complete, and iegible. Based on FSB/DFS review of the contractor applicant's security forms and/or the
receipt of adverse information by NRC, the individual may be denied access to NRC facilities, sensitive
information technology systems or data until a final determination is made of his/her eligibility.

in accordance with NRCAR 2052.204-70 "Security," IT Level | contractors shall be subject to the attached NRC
Form 187 and SF- 86 which furnishes the basis for providing security requirements to prime contractors,
subcontractors or others (e.g., bidders) who have or may have an NRC contractual relationship which requires
access to or operation of agency sensitive information technology systems or remote development and/or
analysis of sensitive information technology systems or data or other access.to such systems and data; access
on a continuing basis (in excess more than 30 calendar days) to NRC buildings; or otherwise requires issuance
of an unescorted NRC badge.

- SECURITY REQUIREMENTS FOR IT LEVEL |
Performance under this contract will involve contractor personnel that develop and/or analyze sensitive
information technology systems or data or otherwise have access to such systems or data (IT Level ll).

"The IT Level |l involves responsibility for the planmng design, operation, or mamtenance of a computer system
and all other computer or IT positions.

A contractor employee shall not have access to sensitive information technology systems or data until he/she
is approved by FSB/DFS. Temporary access may be approved based on a favorable review of their security
forms and checks. Final IT access may be approved based on a favorably adjudication. However, temporary
access authorization approval will be revoked and the employee may subsequently be denied IT access in the
event the employee’s investigation cannot be favorably adjudicated. Such an empioyee will not be authorized
to work under any NRC contract requiring IT access without the approval of FSB/DFS. Where temporary
access authorization has been revoked or denied, the contractor is responsible for assigning another individual
to perform the necessary work under this contract without delay to the contract’s performance schedule, or
without adverse impact to any other terms or conditions of the contract. When an individual receives final IT
access, the individual will be subject to a review or reinvestigation every ten years.

The contractor shall submit a completed security forms packet, including the OPM Standard Form (SF) 86
(Questionnaire for National Security Positions), two copies of the contractor's signed pre-screening record and
two FD-258 fingerprint charts, through the PO to FSB/DFS for review and favorable adjudication, prior to the
individual performing work under this contract. The contractor shall assure that all forms are accurate,
complete, and legible. Based on FSB/DFS review of the contractor applicant's security forms and/or the
receipt of adverse information by NRC, the individual may be denied access to NRC facilities, sensitive
information technology systems or data until a final determination is made of his/her eligibility.

In accordance with NRCAR 2052.204-70 "Security," IT Level Il contractors shall be subject to the attached
NRC Form 187, SF- 86, and contractor's record of the pre-screening which furnishes the basis for providing
security requirements to prime contractors, subcontractors or others (e.g. bidders) who have or may have an
NRC contractual relationship which requires access to or operation of agency sensitive information technology
systems or remote development and/or analysis of sensitive information technology systems or data or other
access to such systems or data; access on a continuing basis (in excess of more than 30 calendar days) to
NRC buildings; or otherwise requires issuance of an unescorted NRC badge.
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CANCELLATION OR TERMINATION OF IT ACCESS/REQUEST
When a request for IT access is to be withdrawn or canceled, the contractor shall immediately notlfy the PO by
telephone in order that he/she will immediately contact FSB/DFS so that the access review may be promptly
discontinued. The notification shall contain the full name of the individual, and the date of the request.
Telephone notifications must be promptly confirmed by the contractor in writing to the PO who will forward the
confirmation via email to FSB/DFS. Additionally, FSB/DFS must be immediately notified in writing when an

- individual no longer requires access to NRC sensitive automated information technology systems or data,
including the voluntary or involuntary separation of employment of .an individual who has been approved for or
is being processed for IT access.

Section C - 52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES
OR EXECUTIVE ORDERS--COMMERCIAL ITEMS (APR 2009)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

(1) 52.222-50, Combatting Trafficking in Persons (FEB 2009) (22 u.s.c. 7104(9)).
Alternate | (AUG 2007) of 52.222-50 (22 U.S.C. 7104 (g)).
(2) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553).
(3) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 108-78)

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders
applicable to acquisitions of commercial items: '

[ (1)52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006) w1th Alternate | (Oct
1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

[] (2)52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008)(Pub L. 110-252, Title VI,
Chapter 1 (41 U.S.C. 251 note)).

[1 (3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009

- (MAR 2009) (Section 1553 of Pub. L. 111-5).

[l (4)52.204-11, American Recovery and Reinvestment Act- Reportlng Requirements (MAR 2009) (Pub. L.
111-5).

{1 (56)52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999) (15 U.S.C. 657a). {] (6) 52.219-4, Notice of
Price Evaluation Preference for HUBZone Small Business Concerns (July 2005) (if the offeror elects to waive
the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

[I' (7) [Reserved] o :

[X] (8)(i) 52.219-6, Notice of Total Small Business Set-Aside (June 2003) (15 U.S.C. 644).

[J (ii) Alternate | (Oct 1995) of 52.219-6.

[1 (iii) Alternate Il (Mar 2004) of 52.219-6. ‘

[1 (9)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).

[ (i) Alternate { (Oct 1995) of 52.219-7.

[1 (i) Alternate Il (Mar 2004) of 52.219-7.

[X] (10) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)).

I (11)() 52.219-9, Small Business Subcontracting Plan (APR 2008) (15 U.S.C. 637(d)(4).)

[1 (ii) Alternate | (Oct 2001) of 52.219-9.

[1 (iii) Alternate Il (Oct 2001) of 52.219-9.

[X] (12) 52.218-14, Limitations on Subcontracting (Dec 1996) (15 U.S. C 637(a)(14)).

[ (13) 52.219-16, Liquidated Damages--Subcontracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).
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[ (14)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (OCT
2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer.)

[] (i) Alternate | (June 2003) of 52.219-23.

[] (15)52.219-25, Small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting
(APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

[1 (16) 52.219-26, Small Dnsadvantaged Business Participation Program--Incentive Subcontracting (Oct 2000)
(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

[ (17) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004) (15
U.S.C. 657 f). ’

[X] (18) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 U.8.C 632(a)(2))
[X] (19) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

[} (20)52.222-19, Child Labor--Cooperation with Authorities and Remedies (FEB 2008) (E.O. 13126).

[X] (21) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

[X] (22) 52.222- 26 Equal Opportunity (Mar 2007) (E.O. 11246).

[X] (23) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era and Other
Eligible Veterans (Sept 2006) (38 U.S.C. 4212).

[X] (24) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998) (29 U.S.C. 793). [X] (25)
52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other
Eligible Veterans (Sept 20086) (38 U.S.C. 4212).

[X] (28) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004)
(E.O. 13201).

[l (27)52.222-54, Employment Eligibility Verification (Jan 2009). (Executive Order 12989). (Not applicable to
the acquisition of commercially available off-the-shelf items or certain other types of commercial items as
prescribed in 22.1803.)

[ (28)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated ltems (May
2008) (42 U.S.C.6962(c){(3)(A)ii)). (Not applicable to the acquisition of commercialiy available off-the-shelf
items.)
[] (i) Alternate | (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i}(2)(C)). (Not applicable to the acquisition of
commercially available off-the-shelf items.)
[l (29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007)(42 U.S.C. 8259b)
[X] (30)(i) 52.223-16, IEEE 1680 Standard for the. Environmental Assessment of Personal Computer Products
(DEC 2007) (E.O. 13423). ‘
[] (ii) Alternate | (DEC 2007) of 52.223-16.
[ (31)52.225-1, Buy American Act--Supphes (FEB 2009) (41 U.S.C. 10a-10d).
I (32)(i) 52. 225 3, Buy American Act—-Free Trade Agreements-- Israeli Trade Act (FEB 2009) (41 U.S.C. 10a-
10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub L 108-77, 108-78, 108-286, 109-53 and 109-169).
[1 (i) Alternate | (Jan 2004) of 52.225-3.
[1 (iii) Alternate |l (Jan 2004) of 52.225-3.
[] (33)52.225-5, Trade Agreements (MAR 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).
[X] (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, proclamations, and
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).
[1 (35) 52.226-4, Notice of Disaster or Emergency. Area Set-Aside (Nov 2007) (42 U.S.C. 5150).

“[] (36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C.
5150).
[l (37)52.232-29, Terms for Financing of Purchases of Commercial Iltems (Feb 2002) (41 U.S.C. 255(f), 10
U.S.C. 2307(f)).
[l (38)52.232-30, Installment Payments for Commercial ltems (Oct 1995) (41 U.S.C. 255(f), 10 U.S.C.~
2307(f)). .
[X] (39)52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration (Oct 2003) (31
U.S.C. 3332).
[ (40)52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor Registration (May
1999) (31 U.S.C. 3332).
[] (41)52.232-36, Payment by Third Party (May 1999) (31 U.S.C. 3332).
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[l (42) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).

1 (43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C.
Appx. 1241(b) and 10 U.S.C. 2631).

[ (i) Alternate | (Apr 2003) of 52.247-64.

. (c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services,
that the Contracting Officer has indicated as being incorporated in this contract by reference to implement
provisions of law or Executive orders applicable to acquisitions of commercial items:

1 (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

I (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 41 U. S C
351, et seq.).

Employee Class Monetary Wage-Fringe Benefits

[l (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and
Option Contracts) (Nov 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

[1 (4)52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Feb 2002) (29 U.S.C.
206 and 41 U.S.C. 351, et seq.).

[l (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

[ (6)52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--
Requ1rements (FEB 2009) (41 U.S.C. 351, et seq.).

[1 (7) 52.226-6, Promoting Excess Food Donation to Nonprofit Orgamzatlons (MAR 2009)(Pub. L. 110-247)
[l (8)52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008) (31 U.S.C. 5112(p)(1)).

d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition
threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation.

(1) The Comptrolier General of the United States, or an authorized representative of the Comptrolier General,
shall have access to and right to examine any of the Contractor's directly pertinent records involving
transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this
contract. If this contract is completely or partially terminated, the records relating to the work terminated shall
be made available for 3 years after any resulting final termination settlement. Records relating to appeals
under the disputes clause or to litigation or the settiement of claims arising under or relating to this contract
shall be made available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other
data, regardiess of type and regardless of form. This does not require the Contractor to create or maintain any
record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of
law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the
Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1) in a
subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as
required by the clause--

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L. 110-252, Title VI, Chapter
1 (41 U.S.C. 251 note)).

(i) 52.219-8, Ultilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), in all
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small
business concerns) exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor
must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(i) 52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 (MAR
2009) (Section 1553 of Pub. L. 111-5). Applies to subcontracts funded under the Act.

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other
Eligible Veterans (Sept 2006) (38 U.S.C. 4212).
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(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 783).

(vii) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004) (E.O.
13201).

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).

Alternate | (AUG 2007) of 52.222-50 (22 U.S.C. 7104(9)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain: Equipment--Requirements "(Nov 2007)" (41 U.S.C. 351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services-
Requirements (FEB 2009)(41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employee Eligibility Verification (JAN 2009)

(xiii) 52.226-6, Promoting Excess Food Donataion to Nonprofit Organizations. (MAR 2009)(Pub. L. 110- 247)
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx.
1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.
(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of
additional clauses necessary to satisfy its contractual obligations.

(End of Clause)

SECTION D - CONTRACT DOCUMENTS, EXHIBITS, OR ATTACHMENTS:

1. SOwW
2. NRC Form 187

1. STATEMENT OF WORK

SUPPORT FOR NSIR IT COORDINATION AND ADMINISTRATIVE ACTIVITIES

1. BACKGROUND

The Office of Nuclear Security and Incident Response (NSIR) is enhancing its support for information
Technology (IT) coordination and administrative activities. NSIR is restructuring its business processes and
operations to increase the effectiveness and efficiency of NSIR IT coordination and administrative activities
contributing to the accomplishment of the Agency’s mission. NSIR has approximately 260 personnel to include
employees, interns, consultants, contractors and associates that require IT coordination support. IT
coordination support and administrative activities are fully described in Section 3, Task 2 below.

2. OBJECTIVE

The objective of this contract is to obtain contractor support for IT coordination and administrative activities
within NSIR.

3. SCOPE OF WORK
The Contractor shall support NSIR in meeting the objective described above by providing the support
described in the Tasks below. The Contractor shall coordinate with other NRC Offices as necessary to

accomplish these tasks, especially the Office of Information Services (OIS).

The Contractor shall lnclude in its contract proposal a discussion of its approach to-accomplishing each Task
described below.
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Task 1: Kick-off Meetina, Project Plan, and Project Coordination

The Contractor shall submit a Project Plan that addresses each of the tasks defined in the Statement of Work
for this requirement. The plan shall briefly describe individual tasks and identify key milestones. The Project
Plan shall address the following areas:

Milestone Project Plan

Work Breakdown Structure =
Communications Plan

Configuration Management Plan

Risk Management Plan

U\AWI\):—‘

To facilitate project coordination and planning, the contractor shall plan on monthly project management
meetings with the NRC Project Officer and/or Technical Monitor, and as needed, associated staff. These
monthly meetings shall typically take no more than two (2) hours. At these meetings, the contractor shall
describe the accomplishments since the last meeting, problems/issues encountered, plans for resolution of -
problems/issues, schedule impact, if any, and overall project status. The NRC Project Officer or Technical
Monitor may schedule additional or less frequent meetlngs depending on the work progress and
problems/issues encountered. v

Deliverables: A draft Project Plan shall be provided to the NRC staff at the kick-off meeting for this project
and shall be discussed at that meeting. A Final Project Plan shall be provided within one (1) week of the kick-
off meeting. See Section 5 for deliverable due dates. This Project Plan shall include a more refined
breakdown of individual tasks, including milestones, and shall address concerns raised at the project kick-off
meeting. The project plan(s) shall be kept up-to-date and modified as decisions and work adjustments are
made.

" Standard: The Contractor's deliverable must be submitted by 5:00 p.m. EST on the due date specified by the
contract. The Project Plan shall be in a format compatible with Microsoft Office Professional Suite 2003 or
later. The Milestone Project Plan and Work Breakdown Structure part of the plan must be submitted in
Microsoft Project 2003 or later.

Task 2; " Provide IT Coordination & Administrative Support

Forthe services listed in Section 3 below, the contractor shall provide IT coordlnatlon and administrative
-support in the following areas:

1. NSIR PMDA Property Account Maintenance
This includes maintaining accurate and up to date records in the NRC's property management
system by adding, deleting, and moving property and transferring property between NSIR PMDA's
property account and other Agency accounts. There are approximately 550 items in the NSIR
PMDA property account. The contractor will only be responsible for maintaining records for NSIR
PMDA property. The remainder of the NSIR property is maintained by four other property
custodians. This also includes administrative duties such as completing and filing government
forms associated with the disposition of property in addition to conducting the mandatory Agency
annual property inventory audit. This does not include items provided under the Agency Seat
Management contract and specialty software (see 2 below for specialty software tracking
requirements).

2. NSIR IT Purchase Support and NSIR PMDA Specialty Software License Tracking
This includes researching, recommending, and receiving vendor quotes for hardware and software
to meet NSIR personnel requirements and Agency standards. This only includes items not
provided under the Agency Seat Management contract such as specialty software, hardware
peripherals, and special purpose laptops. Hardware items meeting Agency tracking requirements
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must be entered into the NSIR PMDA property account (see 1 above for maintenance
requirements). Specialty software license assignments and counts must be accurately and timely
tracked separately from the NRC's property management system (e.g., on a Microsoft Excel
spreadsheet or Access database).

~ Support for NSIR Moves

This includes tracking and enabling all NSIR personnel moves, new personnel setups, and
personnel departure preparations. This requires coordination with NSIR PMDA Administrative
Management Branch staff and utilization of the NRC's IT ticketing system. The physical movement
of telephone and computer equipment is performed under other Agency contracts.

“Support for NSIR Web Server and Postings on NRC'’s Public and Private Web Sites

This includes receiving, coordinating, and submitting staff requests for content and design changes
on NSIR’s web server and the NRC’s public and private web sites. The NSIR web server is
maintained under a separate NSIR PMDA contract. However, the contractor shall post routine
document updates to NSIR's web server.

Administrative support for NSIR's Change Control Board (CCB)

This includes agenda preparation for the monthly meeting, recording meeting minutes, and
maintaining the appropriate electronic files of CCB documents (e.g. Agendas, Minutes, and Change
Request Forms submitted by NSIR PMDA project managers) in NSIR'’s electronic repository.

IT Coordination '

IT coordination means providing help desk support that NSIR employees and associates may
consult as a central point of contact concerning their Agency and NSIR computers and computer
needs. This help desk shall be manned, at a minimum, by 1 contractor staff starting at 7:30 am
and ending between 4:15 pm Monday through Friday. The help desk shall use either or both the
NRC's ticketing system and their own tracking system to keep track of the requests that come in.
Each help desk ticket shall contain at least the following information: date ticket opened; name,
jocation, LAN ID, and phone number of the NSIR personne! opening the ticket; description of the
trouble; and resolution description. Note: the exception to the resolution description requirement is
if an OIS staff or contractor closes the ticket, then the NSIR PMDA contractor is not held
responsible for providing the resolution description. Requests not forwarded to OIS contractors or
staff for resolution must be tracked separately by the contractor. Typical help desk requests
include, but are not limited to, the loan of a laptop and/or projector, computer malfunction help,
software application usage assistance, printer mapping requests, conference room port activation,
and software instaliation requests. The contractor shall attend regular IT Coordinator meetings
hosted by OIS staff and serve as the Office point of contact for the coordination and scheduling of
OIS hardware and software upgrade, modification, and refresh projects within NSIR.

Deliverables: See Section 5 for deliverables and due dates.

Standard:

The Contractor’s deliverable must be submitted by 5:00 p.m. EST on the due date specified by the

contract. The Contractor's submitted deliverables shall be in the appropriate format compatible with Microsoft
Office Professional Suite 2003 or later. The deliverable shall be, at a minimum, 98 percent free of grammatical
and spelling errors, this does not apply to daily help desk tickets:

3.

DESCRIPTION OF SERVICES

Introduction
In performing the activities of this SOW, the contractor shall ensure that their activities are consistent with all
NRC IT policies, management directives, and configuration standards.

3.1

Seat Managed Computers
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Contractor support is required to provide NSIR IT coordination for the computers (to inciude monitors,
keyboards, mice, and laptops) provided under the NRC Agency Seat Management contract. Each NRC
employee and some contractors are provided a computer under this contract. This contract is managed by the
Office of information Services (OIS). Most of the support for these computers is also provided under this
contract. This contract also provides support for computer and peripheral (e.g. local printers) moves and
software computer inventory reports. However, IT coordination between the NSIR personnel and the OIS
employees and contractors shall be provided. This means help desk and technician support to include IT
“triage” (computer is disabled in a trivial manner, fix it on the spot or computer needs to be referred to the OIS
seat management contractor for repair or replacement) :

3.2 Software Support

Contractor support is required to provide NSIR [T coordination for productivity and collaboration software such
as Microsoft Office Professional suite and SharePoint. Most of the support for this software is provided under
the NRC Agency Seat Management contract, managed by OIS. However, IT coordination between the NSIR
personnel and the OIS employees and contractors supporting this software shall be provided. This means
helpdesk and technician support to include IT “triage” (software is disabled in a trivial manner, fix it on the spot;
or software issue needs to be referred to the OIS contractor for assistance).

3.3  Telecommunications

Contractor support is required to provide NSIR IT coordination for office phones, secure phones, cell phones,
pagers, and BlackBerrys. The service plans, support (including relocation), and wiring for these items is
provided by O!S and other NSIR contractors. However, IT coordination between the NSIR personnel and the
OIS and NSIR employees and contractors supporting these devices shall be provided. This means helpdesk
and technician support to include IT “triage” (phone is disabled in a trivial manner, fix it on the spot; or phone
needs to be referred to the OIS or NSIR telecommunications contractor for repair or replacement).

3.4 Printers, Fax Machines, Copiers, Scanners, and Supplies

Contractor support is required to provide NSIR IT coordination for printers, fax machines, copiers, and
scanners. The support, phone service, and wiring is provided by OIS contractors. However, IT coordination
between the NSIR personnel and the OIS employees and contractors supporting these devices shall be
provided. This means help desk and technician support to include IT “triage” (device is disabled in a trivial
manner, fix it on the spot; or device needs to be referred to the OIS contractor for repair or replacement) and
provisioning supplies. NSIR personnel will notify the IT Coordinator when toner and ink supplies are needed.
The IT Coordinator shall obtain the necessary cartridge from the Agency Supply room and appropriately
recycle the used cartridge.

3.5 NSIR Owned Computers

- Contractor support is required to provide NSIR IT Coordination for a small fieet of NSIR-owned computers
which include approximately 10 mobile laptops. This means help desk and technician support to include IT
“triage” (laptop is irreparably broken, properly dispose of it; laptop is disabled in a trivial manner, fix it on the
spot; or laptop needs to be referred to the manufacturer for warranty repair- if availabie), component tracking,
component maintenance, and patch management. The operating system and applications on these laptops
must be maintained on a monthly basis to meet security and functionality requirements. The patch
management of these laptops is provided by the Agency Seat Management contract. However, IT
coordination between the OIS employees and contractors performing this patch management shall be
provided. This shall be coordinated so as to maximize availability of the laptops to NSIR personnel.
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3.6 NSIR Owned Peripherals

Contractor support is required to provide NSIR IT coordination support for computer and telecommunication
peripherals which inciude items such as:

Monitors

Keyboards

Mice

Local printers -

CDROM burners

DVD burners

Scanners

Plotters

Telephone head sets
10. Satellite phones

11 Conferencing phones
12. Computer speakers
13.  Computer projectors
14, Extension cords
15. LAN cables

OCONOOhWLD

This means help desk and technician support to include IT “triage” (item is irreparably broken, properly dispose
of it; item is disabled in a trivial manner, fix it on the spot; or item needs to be referred to the manufacturer for
warranty repair- if available) and end user support for these items (e.g., usage assistance and replacing
consumables). This also means inventorying, tracking, and recommending purchase of consumables, such as
toner cartridges, for these items.

4. STANDARD WORK APPROACH
- When working on documents, the Contractor shall comply with all prevailing NRC document formatting
standards. The NRC Project Officer or Technical Monitor will ensure that the Contractor has access to all

applicable NRC standards.

5. DELIVERABLES

Deliverable No. Task Subject Due Date

1.1 1 - Project Plan and Kick-off Meeting; Within 5 working days
Project Coordination Draft Project Plan from award

1.2 1 - Project Plan and - | Final Project Plan Within & working days
Coordination from kick-off meeting
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2.1

2 - Provide IT
Coordination &
Administrative Support

NSIR PMDA Property
Inventory (including
cell phones, laptops,
computer peripherals,
BlackBerrys, etc.)

NSIR PMDA Property
Inventory List due 90
days from contract
award. Within
working days from
any changes, the
inventory list shall be
updated. Charges in
inventory shall be
noted in the MTFP
repors.

22

2 - Provide IT
Coordination &
Administrative Support

IT Purchase Support
Summary (research
completed,
recommendations
made, and quotes
received).

The IT Purchase
Support Summary
shall be included in
the MTFP reports. IT
purchase
recommendations
must be completed
and forwarded to OIS
for approval within 5
working days of
receipt. If approved,
they must be
forwarded for
purchase within 2
working days of
receipt of approval.

2.3

2 - Provide IT
Coordination &
Administrative Support

Specialty Software
License Inventory
(non Seat
Management
Contract supplied).

Specialty Software
License Inventory
due 60 days from
contract award.
Within 5 working days
from any changes,
the inventory list shall
be updated. Changes
in inventory shall be
noted in the MTFP
repors.

24

2 - Provide IT
Coordination &
Administrative Support

Move Summary (new
and terminating
personnel, current
personnel moves).
This must include
telephone
reassignments,
equipment moves, .
software tracking,
and room
assignments.

Initial Move Summary
due 90 days from
contract award.

I Within 5 working days

from any changes,
the move summary
shall be updated. The
Move Summary shall
be included in the
MTPR report. Move
requests must be
forwarded for
completion within 2
working days of
receipt.




NRC-07-08-513
Page 30 of 34

2.5

2 - Provide IT
Coordination &
Administrative Support

Web Content
Summary (deletions,
additions, and
modifications made to
content).

The Web Content
Summary shall be
included in the MTPR
report. Web requests
must be forwarded
within 2 days and
posted within 5 days
of receipt.

2.6

2 - Provide IT
Coordination &
Administrative Support

| CCB Support

Summary (support
provided and list of
documents created
and filed).

The CCB Support
Summary shall be
included in the MTPR
report. CCB artifacts,
minutes and
document changes
must be posted within
5 working days after
the monthly CCB
meeting.

2.7

2 - Provide IT
Coordination &
Administrative Support

Supply Status
Summary (laser toner
cartridges, ink jet
supplies, fax
cartridges, and other
supplies purchased
by NSIR or obtained .
from the NRC Supply
store).

Initial Supply Status
Summary due 90
days from contract
award. The Supply
Status Summary shall
be updated monthly
in the MTPR report.

2.8

2 - Provide IT
Coordination &
Administrative Support

5.1 Instructions for Deliverables

Help Desk Tickets

On a daily basis the
tickets shall be
updated to include
current status and/or
closed within the
NRC’s IT ticketing
system or within the
contractors IT ticket
tracking system. A
summary of activities
and difficulties or
anomalies shall be
noted in the MTPR
report.

Deliverables shall be delivered per the lead times specified in the cost proposal and consistent with the

deliverables schedule as shown in this statement of work. Each draft shall be submitted for Agency review. If
the Agency makes changes to the draft, the Contractor shall submit a corrected draft for Agency review. Upon
approval of the draft by the Project Officer, the deliverable shall be submitted in final form. The Project Officer
shall have 5 working days to review draft deliverables upon receipt. For large or compiex documents, the

agency shall have additional review time as agreed to between the Project Officer and the Contractor.
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All deliverables, in both draft and final form, shall be submitted as both electronic and hard copy in the
appropriate format. The format for the deliverables shall be appropriate to the deliverable type.

All written deliverables shall be phrased in language that can be understood by the non-technical layperson.
Statistical and other technical terms used in the deliverable shall be defined in a glossary.

6. PERSONNEL QUALIFICATIONS

The Contractor shall provide qualified, competent, and fully trained personnel to perform the support activities
delineated under this contract. The Contractor shall maintain qualified backup personnel so that continuity of
service shall not be disrupted at any time. The Contractor shall provide staff with the appropriate skills who
meet or exceed the qualifications described below. Resumes of proposed personnel shall be provided that
demonstrate their professional experience, and their knowledge, skills, and abilities.

The IT Coordination Technician must have experience in providing IT support and administration activities in
an enterprise environment and in meeting federal computer security requirements. They must possess strong
interpersonal skilis with experience in a customer service setting and have the ability to balance multiple work
assignments and address shifting task priorities. -

A quallfled candidate shall be able to:
1. Use subject~matter knowledge and judgment to complete assignments consisting of numerous steps
varying in nature and sequence.

2. Select from alternative methods and refer problems not solvable by adapting or interpreting substantive
guides, manuals, or procedures.

3. Maintain a wide variety of financial or other records (stored both manually and electronically), compile
information, and verify statistical and other reports for accuracy and completeness.

4. Provide technical and operational support to users of personal computers (PC), either by telephone or

deskside, for software packages (e.g. Microsoft Outiook, Word, Excel etc) and PC hardware and
-peripherals.

5. Troubleshoot computer problems and perform IT triage.

6. Provide IT coordination to enable Agency contractors and employees to provide support for NSIR
personnel to include software support and the installation, testing, repair, and troubleshooting of stand-
alone PCs, networked PCs, printers, and other computer peripherals.

7. Meet NRC'’s requirements for and receive the appropriate IT Level security ciearance.

7. REPORTING REQUIREMENTS

The requirements for Reporting Requirementsvapply to all deliverables discussed herein.

7.1 Monthly Reports and Reviews

7.1.1 Monthly Technical Progress Reports (MTPR)
The contractor shall provide a Monthly Technical Progress Report to the Project Officer and the
Contracting Officer. The report is due the 20th of each month and must identify the title of the project,

the contract number, Job Code Number (JCN), project manager, contract period of performance, and
the period covered by the report. Each report must include the following:
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a.

712

A listing of the efforts completed during the period, by individual's name and milestones reached or, if
missed, an explanation must be provided.

Progress reports shall cover all work completed during the preceding month and shall represent the
work to be accomplished-during the subsequent month. This report shall also identify any
-problems or delays encountered or anticipated and recommendations for resolution. If the
recommended resolution involves a contract modification, e.g., change in work requirements,
level of effort (cost) or schedule delay, the contractor shall submit a separate letter to the
Contracting Officer identifying the required change and estimated cost impact.

c. The MTPR shall include a summary of cumuiative issues that lists all issues encountered,
current status of the issue (open or resoived), and for resolved issues a description of the
resolution.

A report of resource usage and spending for each sustained support project. This report shall detail
any deviations from the spending and resource usage plan.

Monthly Financial Status Report (MFSR)

The contractor shall provide a Monthiy Financial Status Report to the Project Officer and Contracting
Officer. The report is due the 20th of each month and must identify the title of the project, the contract
number, Job Code Number (JCN), project manager, the contract period of performance, and the period
covered by the report. Each report must include the following for each task:

Provnde total estimated cost (Value) of the project as reflected in the contract, the amount of funds
available in the contract to date, and the balance of funds required to complete the work as
follows:

Total estimated contract amount;
Total funds obligated to date;
" Total costs incurred this reporting period;

Total costs incurred to date;

o M 0w~

Provide a detail of all direct costs incurred during the reporting period for the entire contract, if
applicable;

Balance of obhgatnohs remaining;

N o

Balance of funds required to complete the contract; and
Contractor Spending Plan (CSP) Status.

Projected percentage of completion cumulative through the report period for the project as refiected in
the current CSP.

indicate if there has been a significant change in the original CSP projection in either dollars or
percentage of completion. Identify the change, the reasons for the change, whether there is any
projected overrun, and when additional funds would be required. If there have been no changes
to the original NRC- approved CSP projections, a written statement to that effect is sufficient in
lieu of submitting a detailed response to Iltem 8.

A revised CSP is required with the Financial Status Report whenever the contractor or the Contvracting
Officer has reason to believe that the total cost for performance of this work effort will be either
greater or substantially less than what had been previously estimated.
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d. If the data in this report indicates a need for additional funding beyond that aiready obligated, this
information may only be used as support to the official report for funding required in accordance
with the Limitation of Cost (LOC) Clause (FAR'52.232-20) or the Limitation of Funds (LOF)
Clause (FAR 52.232-22), both of which are hereby incorporated by reference and made a part

- - of this contract.

DC: Is there standard language for submitting invoices on a regular basis?
8. PLACE OF PERFORMANCE

All work performed under this contract shall be performed primarily at NRC Héadquarters in Rockville, MD.
NRC will provide the necessary work-space, desktop computer, system access, and telephone.

2. NRC Form 187
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