May 28, 2009

Kenneth Asbury, President IS&GS
Lockheed Martin

2275 Research Blvd., Suite 6800
Rockville MD, 20850

Dear Mr. Asbury:

The recent deployment of the National Source Tracking System (NSTS) under Nuclear
Regulatory Commission (NRC) Contract No. DR-02-06-005 provides a centralized national
registry with cradle-to-grave accounting of certain high-risk radioactive materials used in
industry, medicine, and research. It is a major accomplishment for the United States. After
several years of development efforts and a fair amount of challenges, the NSTS was deployed
in December 2008. Although there have been several unanticipated issues in the
implementation of this new system, thanks to the dedicated efforts of the NSTS team, our users
have received support during all phases, including training, the credentialing process, data input
and quality assurance, and ad hoc compliance reporting. The personal attention and problem
resolution that your staff has provided has been exceptional. We continuously receive positive
feedback from our user community on how responsive and helpful the NSTS team has been,
always eager to go the extra mile to resolve their problems.

We want to recognize the NSTS team for their commitment to providing excellent service to our
user community. Given the challenges we are facing in this start-up period, the additional care
and consideration with the users is truly appreciated.

Sincerely,

/RA/
Phyllis A. Bower,
Director, Division of Contracts
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