
From: Kathy Gray 
Sent: Wednesday, May 13, 2009 10:00 AM 
To: Liza Cunningham 
Subject: FW: Response to your inquiry regarding the NRC Website 
 
Please add this email to ADAMS .. and it should be publically available.  Do you need Form 665 
for email? 
 
From: NRR_DIRS_IOEB Resource  
Sent: Wednesday, May 13, 2009 9:28 AM 
To: 'drzymala@wustl.edu' 
Subject: Response to your inquiry regarding the NRC Website 
 
Robert Drzymala, 
 
In response to your feedback dated April 15, 2009, in reference to the NRC’s Public Website Event 
Notice website not allowing one to search using the event number.   
 
When accessing the NRC Public Website, http://www.nrc.gov, there are several ways you can search 
and locate Event Notifications (EN).   
 
From the NRC Public Website, in the upper right-hand corner, you will see the Google Custom Search 
box.  Within the search box, you will enter the EN number (number only).  Or you may enter the words 
Event Number 12345.  You will not get results if you enter “EN”, because Google search is looking for 
only “EN” and that text is usually not contained within the Event Notification Reports. 
 
Also from the website, click on Event Reports and it will take you directly to the “Reports Associated 
with Events” page.  To the right of this page, you will see the Search Event Reports, Google Custom 
Search.  With the search box, enter the EN number only (12345), etc., as described above  
 
Another option would be to access the NRC Public Website, and click on the Electronic Reading Room, 
click Document Collections, click Event, Reports, and then click on “Events, Reports Associated With..”.  
You will see a “Search Event Reports” box and enter the number only (12345), as described above.  
 
Overall, the best way to find the ENs is to go directly to http://www.nrc.gov/reading-rm/doc-
collections/event-status/.  You will see the “Search Event Reports” Google Search box. 
 
Please note, the website is using the Google search capability function, therefore, we depend on Google 
to reindex their databases frequently, which they do.  Generally no more than a 2 to 3 day delay at most 
would occur in these databases being updated. 
 
If you are still experiencing problems with this EN search process you can contact us as you did before 
via the feedback form from the NRC Public Website, or you can directly contact the Operating 
Experience Branch at the following email address for further assistance 
NRR_DIRS_IOEB.Resource@nrc.gov. 
 
Thank you for your feedback and inquiry, we hope this satisfies your requested need. 
 



 
-----Original Message----- 
From: Robert Drzymala [mailto:drzymala@wustl.edu]  
Sent: Wednesday, April 15, 2009 4:46 PM 
To: NRCWEB Resource 
Subject: Response from "Contact the NRC Web Site Staff" 
 
Below is the result of your feedback form.  It was submitted by 
 
Robert Drzymala (drzymala@wustl.edu) on Wednesday, April 15, 2009 at 16:46:10 
--------------------------------------------------------------------------- 
 
 
comments: The Event Notice website has a severe deficiency in that it does not allow one to 
search using the the event number. 
i.e. EN##### 
 
organization: Washington University 
 
address1: 
 
address2: 
 
city: St. Louis 
 
state: MO 
 
zip: 63110 
 
country: 
 
phone: 
 
--------------------------------------------------------------------------- 
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