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Date: April 27, 2009

To: U.S. Nuclear Regulatory Commission, ATTN: Document Control
Desk, Washington D.C. 20555-0001.

Cc: Director, Division of Engineering, Office of Nuclear Regulation
Subject: - Response to NRC Nonconformances:
99901380/2009-201-02
99901380/2009-201-03

99901380/2009-201-04
99901380/2009-201-05

Dear Sir or Madam:

Please find attached our response to the NRC Nonconformances listed above.
Any questions regarding our response can be directed to me. | can be reached
at 724 744-4094 x301.

President, CoreStar International Corp.

T ED9

JAV 2/

CoreStar International Corporation
1044 Sandy Hill Road * Irwin, PA 15642

(724) 744-4094 « FAX (724) 744-4093
24/7 Tech Support: 1-888-533-9403
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Reply to a Notice of Violation
Violation 99901380/2009-201-01
- April 25", 2009

Text of NRC Violation 99901 380/2009-201'—01

10 CFR Part 21, Section 21.21(a)(1), “Notification of failure to comply or emstence ofa -
defect and its evaluation,” states in part that, “each individual, corporation, partnership,

" or other entity subjéct to 10 CFR Part 21 shall adopt appropriate procedures to evaluate
deviations and failures to comply associated wrth substantral safety hazards as soon as
practlcable i .

: Contrary to the above, as of February 27, 2009:

- CoreStar’s 10 CFR Part 21 implementing procedure CIC-104, “Reporting of Defects and
‘Noncompliance Pursuant to the Provisions of 10CFR21,” Revision 1, dated July 14,
1997 was not an appropriate procedure to ensure effective evaluation of deviations and -
failures to comply associated with a substantial safety hazard. Specifically, CoreStar's
procedure CIC-104 did not contain any guidance on how to evaluate deviations.

This issue has been identified as Vlolatlon 99901380/2009—201—01

_ This is a Seventy Level IV violation (Supplement VlI)

'Reason for Violation 99901380/2009-201-01:

The CoreStar 10-CFR Part 21 reporting procedure (CIC-104) has only been revised one time
since its inception. ' The NRC audit finding referred to as Violation 99901380/2009-201-01 was
the first audit to find our Part 21 procedure insufficient. This includes all of the NUPIC audits of

* our facility. We did not realize that simply referencing the contents of Part 21 was not adequate. _
The main reason for this violation is an msufﬂcnent knowledge of 10 CFR Part 21 on the part of
CoreStar management

Correctlve Actlons:

. The CoreStar management team has read and become much more familiar with the 10 CFR Part
21 reportlng reqwrements .

We are evaluating all safety related purchase orders that we have received since 2006. This date
was suggested by our auditors during the closeout meeting. These purchase orders-are being '
placed in a separate binder along with all future safety related. purchase orders. Each of these
safety related purchase orders will be evaluated for Part 21 V|olat|ons When complete, the
results of thls evaluation will be sent to the NRC. :

Correctlve Steps from this point forward:

Our corrective action procedure (CIC-107) has'been d|rectly t|ed to our 10 CFR Part 21 repomng
procedure (CIC-104). Also, our CIC-104 has been completely rewritten. In addition, we will. make
sure that we carefully screen each safety related purchase order to make sure that the customer -
is aware and that we are aware of the implications. If we decide to.accept the purchase order we
_will keep it and all associated documentation separate from other purchase orders. We have also
created a special work order for safety related orders to ensure that we remain aware of the
implications throughout the manufacturing process.. R



Reply to a Notice of Violation
Violation 99901380/2009-201-01
April 25th 2009

When any item is returned to CoreStar, or otherwise reported defective, our first step is to

- determine if it was purchased on a safety related purchase order. CoreStar has created a new
form (attached) to facilitate the tracking of returned items for safety related issues. If there is a
. deviation from a safety related purchase order, our Part 21 process will be set in motion.

Attachments. CIC-107, CIC-104, Safety Related Work Order, Recelpt Ins.pectlovn Form .
Date for full compliance: | |

May 31 2009,

Thrs completlon date will grve us time to |mpIement our procedures and complete the requrred

indoctrination: It will also give us time to complete the evaluation of the safety related purchase
- orders from 2006 through 2008..

Edward Log '
President, CoreStar International Corp.
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CoreStar International Corporation

| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

1. Purpose
The purpose of this procedure is to define the process by which CoreStar International
Corporation (CoreStar) resolves issues adverse to quality as defined in the CoreStar Quality
Assurance Program.

2.  Policy and Scope

2.1  [Itis the policy of CoreStar to aggressively resolve items or processes that are adverse to
quality as defined in the CoreStar Quality Assurance Program.

2.2 The scope of this procedure is limited t6 products manufactured by or purchased by
CoreStar, critical processes performed by CoreStar, and quality related documents.

3. Definitions

3.1 CNR

CoreStar Noﬁecdﬁféfrnance Report

3.2  Disposition Definitions:

A dispositjon that. spe01 g j)the process by which a non-
conforrmng itéin.is tade to conform to a prior specified

requl{ement by completion, re-machining, reassembling
/: ‘ J\ or readjusting.

Repalr (RP) (ﬁ \A dlsposmon that provides for restoration of a
{ i N \ \ N nonconformlng characteristic to a condition such that the
\\ AN \\\\ \ capablhty of the item to function reliably and safely is

\\\ h g unlmpalred even though that item may still not conform
\

\to'the original requirements. In the case of a process, this
\\ entails repeating the procedural step(s) necessary to bring
the intended results within the acceptance criteria.

Scrap (S&\ // A disposition for an item that cannot be economically
N~ repaired or reworked to an acceptable level of
conformance.
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CoreStar International Corporation

| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

Accept-as-is (AC) A disposition for a non-conformance when it is

established that the discrepancy will result in no adverse
conditions, and that the item under consideration will
continue to meet all of the engineering functional

requirements, including performance, maintainability and
fit.

Return to Vendor (RYV) A disposition fog(a ﬁéﬁ-confonnance generated by a.

Hold (HD)

Void (VO)

vendor when it{is‘deemed appropriate to have the vendor
LTI
correct the efror”” ™

A dlSpOSl/thl’l for a non-con{orggance if it is known that

the! part is not needed to complete an order. Management
N\ N

will rev\1ew these during the course’of the regular

management\re\\}lew to ensure that final disposition

NG

occurs. N

\A\d1spos1t\10n code_ used for a CNR issued in error.

Documentatlon DO) A‘dlsposmon code\ﬁsed to document errors in quality

documents such as Certificates of Compliance,
Callbratlon Standard Drawings, Quality Purchase Orders,
/,,,«\
/

//\

and Testgr Calibration Certificates.

?F‘
R

3. 3 ’ \Cognlzant Supervnsor\ ~_An Engineer/Technician assigned to lead a specific

\ﬁ{nction or their designee in the event that he/she is

unavailable. This includes shop leads of CoreStar
manufacturing areas, Design Engineers for CoreStar
products, and Department Managers. ‘
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~ CoreStar International Corporation

| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

4, Responsibilities

4.2  Cognizant Supeﬁisor

4.2.1 Must ensure that significant conditions adverse to quality as defined by this
procedure are corrected and verified.

4.2.2 Dispesitions all CNRs.

4.2.3 Suggests and implements corrective actions togeliminate or reduce non-
conformances. ' :

4.2.4 - Review designs and processes/procedures to identip

tial causes of chronic
non-conformances. '

4.2.5 Ensures thatall G evaluated for possible 10 CFR Part 21 reporting
requirements. 5 ’

.
4.3 CoreStar’En/lpl’oyee\ h

\
It is the duty ofall employees to repe
defi d in this: document “\\

.,

ssignificant conditions adverse to quality as

p0551ble 1 O’CFR Part 21 reporting requirements.
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CoreStar International Corporation

fNon-Conforrhance and Corrective Action Procedure | CIC-107, Rev. 3

5. Procedure

5.1 When a nonconforming item or process is identified, the person who identified the
situation shall make an entry in the CNR log. This process assigns a unique number to
the CNR.

5.1.1 A log shall be maintained for CNR’s. The/iﬁ\d/ividual reporting the CNR will
update this log. When a CNR is 1ssued At 1s/as51gned the next CNR number
from the log. CNR’s will be numbered by the following alphanumeric sequence.

YYXXXX

5.2  Afterthe CNR is 1oggec{,/i\t\must be immé%l. sreported to the Cognizant Supervisor.

5.3  Upon notification, the Cogrilzant\Supergsor shall ‘nit1ate the process of documenting
and describing the issue related\to the.item.on the CNR log

g,

/./' \‘\

. 54  The Cogmzant Superv1sor shall report-the, CNR to the QA Manager or his/her designee
S
as soon as\posmble In all cases th1s shall be within-three days.
N N
I
5.5 ,If the-CNR is a. dev1at10n from~a  safety, related purchase order, a 10 CFR Part 21
/' evaluatlaﬁmust beg1n4mmed1ately~ The P Part 21 reporting requirements are contained
m CoreStar procedure CIC-104. \:\)

N NOTE Perih’m\mg al0 C\FR Part 21 evaluation does not waive the internal
requlrements of addressing'the CNR through this procedure. Both processes must
be performed

OR )

/
5.6 Ifthe CN\R\is related to a final product, a subassembly, or a purchased item the non
conforming item is.identified with a Hold Tag and segregated pending the outcome of
N4
the CNR process:

5.7  If the final disposition of the CNR is AC (Accept as is) or RW (rework) the Cognizant
Supervisor must also inform one of the engineers involved in the design of the non
conforming item.

5.8 The Cognizant Supervisor will assign a due date for the disposition of the CNR based
on the nature of the nonconformance.
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CoreStar International Corporation

| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

5.9  Disposition of the CNR

5.9.1

5.9.2

5.9.3

5.9.4
®

The Cognizant Supervisor will document the resolution of the CNR by filling
out the CoreStar Nonconformance Report and obtain QA review and signature.

If the disposition is to repair or rework, and the disposition was not successfully

implemented, the CNR is to be reviewed by the Cognizant Supervisor for re-

disposition. s

[f the CNR has been generated as a/;,esult of @ vendor manufactured component,
N

the Cognizant Supervisor deterrhines the daté by 'which the vendor must repair,

rework, or replace the part; Ogce the vendor has committed to an acceptable

return date, the CNR can be signed off.

5.9.3.1 If a vendor replaces parts with par{s\ which are also , honconforming, a
new CNR is to\b\e written, referencmg the original CNR number in the
“Ref. CNR blgtk.of the form,

N
The CNR form includés the 1nformat10n below.

N0\ //\\

5941 , \CNR#
5942 Date

- ———3.94. 3\ N4 Name of. Ind1v1dual Reporting Nonconformance

Pe
//

)

N <

N N,
~
~,

AN
\

5.9.5

\

\\\9 44 N fDescrlptu\)\}of None\onformance

5.9. 4 5 Cause and Extent of Nonconformance

5.9.4.6. N\ Ac{i‘on\ Taken to Correct Nonconformance

5.9.4.7 \ h Actlon Taken to Prevent Recurrence of Nonconformance
5948 \1 OCFR2Y Applicability

5.9.4.9 \ Expected Date of Completion

S. 9\4 10 Actual Date of Completion

5. 9 4 i1 / Signature of Cognizant Supervisor

5.9.4. 12 / Signature of QA Manager

If at any time the CNR is deemed to be in error, perhaps found to be a duplicate,
the disposition field on the form and logbook are to be completed with VO for
void.
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CoreStar International Corporation

| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

5.10 CNR Filing and Review

5.10.1 CoreStar management and the Quality Assurance Manager will review CNR’s
annually to detect trends and establish corrective actions.

5.10.2 Outstanding CNR forms will be reviewed monthly by the Cognizant Supervisor.
5.10.3 CoreStar management will define corrective actions during the annual CNR

reviews. Quality Assurance will Verlfy completlon of corrective actions when
participating in the annual rev1ews/:

5.10.4 When the CNR disposition is comiplete, the Cogni\'%ant Supervisor will file the
documentation in the CNR bmder The binder is tabbéd .according to the CNR
number and the CNR log is keptxln the front of the CNR b1nder

5.11 Typical Use of CNR’s

5.11.1 Internally manufactured\palts do:net meet tolerance.

/ ;
‘ 54110 If there 1s\s>ngle‘p ar out«o{ tolerance the assembler or machinist
w111 place th1s part in his segregated bin for “bad” parts.
)
//«—~\5.11.1.NThe “bad” par\t\s b1n is inspected by the Cognizant Supervisor on a
Py (rnonthly\basm Ifsm;hls/her opinion the number of non
v / ™ N N conforming parts>1s greater than normal a CNR will be issued.
AN ; ,
NN
N \\ 5.11.1 \ If an.entire run of parts is bad, a CNR must be reported.
NN \ N

5. 11\2 Purchased parts fail receipt inspection.
5.11.3 Incogrect,inf(}rmation on quality documents such as quality purchase orders,
Certiﬁcgtes/of Conformance, Calibration Certifications, Personnel Certification,

and Calibfation Standard Drawings.

5.11.4 Used to track and ensure timely response to audit findings.

6. References

6.1.  CoreStar International Corporation, CIC-001, "Quality Assurance Manual"
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- CoreStar International Corporation

Reporting of Defects and Noncompliance Pursuant to the : .CIC-104', Rev. 2

Provisions of 10CFR21

1.

.- Definitions

Purpose
This document is intended to-meet the 10 CFR Part 21 requirements.for defect reporting.

Policy and Scope

" This document defines the process used by CoreStar to determine if deviations from safety related

procurement documents are to be classified as defects. It also/contains details on how this
determination is made, reporting requirements, and requlréd reportrng times i accordance with 10
CFR Part 21. Document retention issues are covered as well, This procedure applies to all
equipment and servrces prov1ded on purchase orders that reference\the requlrements of 10 CFR Part
21 v ™,

3.1. Basic component (When applied.ic to nuclear power reactors): A plant structure system,
component or part thereof necessary 0 assure (i) the intégrity of the reactor coolant pressure
boundary, (ii) the capability to shut down-the reactor ‘and. maintain it in a safe shutdown
condition, or (iii) the capability to* prevent o mltlgate the consequences of accidents which

- could result in potent1a1 off site exposures :
DN NN AN W

PN

* 3.2. Basic component (When applzed to other; faczlztzef)/ A‘cq\mponent structure, system, or part

thereof in whicha defect or failure could create a substantial safety hazard.

N L

3.3. Basic.componen (All Ca}es) In- all ca cases basw component includes safety related design,

analysrs’ 1nspectron testlng, fabncat1on replacement parts, or consulting services that are
assocrated with the\component hardware, design certification, design approval, or information
in support of an early srte\perrnlt apphcatlon under part 52 of 10 CFR 50, whether these
services are performed by the compon/ent supplier or others. :

\\\ \»\

N .
34 Defect A dev1atlon or departhre from the technical requrrements in a basic component

\ N / BV :
3.5. Deviation: A departire “from the technical requlrements included in a procurement document
or specrﬁed in early Site p’e/rm1t information, a standard design certification or standard desrgn .
» approval

3.6. Discovery: The completion of the documentation first identifying the existence of a deviation
or failure to comply potentially associated with a substantial safety hazard w1th1n the
evaluation procedures dlscussed in 10 CFR Part 21.21.

3.7. Evaluation: The process of determining whether a particular deviation could create a
substantial hazard or determining whether a failure to comply is associated with a substant1a1
safety hazard : :




CoreStar'Internatioﬁal Corporation ' _

Reporting of Defects and Noncomphance Pursuant to the : CIC-104, Rev. 2

' . Provisions of 10CFR21

38 Notzf cation: The telephonic communication to the NRC Operations Center or written
transmittal of 1nformat1on to the NRC Document Control Desk.-

3.9. Procurement document: A contract that defines the requirements which facilities or basic -
components must meet in order to be considered acceptable by the purchaser.

3.10. Responszble ojj“ icer: The president, Vice-pre51dent o/r,io@mdmdual in the organlzation of
a corporation, partnership, or other entity who is ves dAvith executive authority over
act1v1t1es subj ect to this part.

3.11. Safety Related Purchase Order A purcha@der that r;f%rences the CoreStar 10 CF R 50
: Appendix B quality program 1nclud1ngfthe requirements for lO\CFR 21 reportrng

3.12. Substantial safety hazard: A loss of safety~function to- the extent that\there is a major

' reduction in the degree of protection prov1déd to pubhc/health and safety for any facilityor |
activity licensed or otherwisé: approved or regulated by the NRC, other thin for export, under
-parts 30, 40, 50, 52, 60, 61 63‘ 70 170 72 of 10°CFR 50.

\\

. o 3.13. Supplyzng or supplzes \Contractually\responmble for a bas1\c component used or to be used in
: a facility or actwlty hich 1s\ subj ect\to\the regulatioﬁs in th1s part :

4. Responsibilities \\\\

. T X RN
4.1./' Employee \ N o
AN NN . ‘ -
4 1 1. Identify\and repo 1. defects and noncompliance issues to his/her Cognizant
Manager \ ) : : '

™ \

4.1 2 AN Shall 1mmed1ately report all product returns and customer reports of non

con\formmg products to the Cognizant Manager.
: N \\/

4.2. Cognizant Manager

: \

4.2.1. Holds the primary responsibility for addressing defect and noncompliance issues
brought to his/her attention by CoreStar personnel pursuant to 10-CFR Part 21.

- 422 Shall evaluate all product returns and customer reports of non conforming
products brought to h1s/her attention for non conformance and 10 CFR Part 21 -
-reporting requirements.

| Issue Date: 03/01/97 | Revision Date: 04/22/09 | Page 3of 8
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Reporting of Defects and Noucompliance Pursuant to the _ CIC-104, Rev. 2

’ Provisions of 10CFR21‘

4 2.3 Shall post 10 CFR Part 21 and the Energy Reorgamzatlon Act of 1974 in the
prlmary work area of his/her personnel

4.2.4 Shall elevate potential 10 CFR 21 reporting -issues to the CoreStar Quality
* Assurance Manager, CoreStar President, and customer, as applicable to the
reporting requirements of 10 CFR Part 21. This means that the President or one
of the Vice Presidents, which are required by-10 CFR 21.21 to report defects,
must be informed as soon as is practicable’and-within all cases, five days from
when the 1nc1dent was reported.

!

4.3.  Quality Assurance Manager

4.3.1. Shall assist in the evaluatio

.the deviation, the associated reporting,
evaluation, and corrective action®, '

" : SN L
4.4.  President or Vice Pres1dents (‘Dlr{ctors)

4.4.1 Ifit has been deterrm\\r}ed\\iuthm\CoreStar tlia"t\the deviation from a safety related
. L purchase order is a defect the Premdenj\or one of\}the Vice Presidents of
' C/oreS}ar Vgrll\report thls to the/NRan accordance with the reportlng
requlrementS‘of ‘10 CFR Part21.217

: 5 1 If a. non conformance\can be, clas51ﬁed as a deviation from a safety related purchase order,
it must be evaluated\for 10 CFR\Ij/art 21 reporting requirements with this procedure. The
CoreStar ‘non conforrnance procedure (CIC-107) dlrects all such non conformances to this

4 procedure for evaluat1on ‘

5.2 'As soon as the. dev1at10n is reported, the discovery process begins. The dlscovery process
entalls writing a descrlptlon of the deviation. |

5.3 EvaluatiOn is the next step in the process. Evaluation is the determination if the deviation _
is a reportable defect in accordance with 10 CFR 21.

5.4.1 Ifthe evaluation is to be performed by the customer, it .must be ‘reported‘to them
~ within five days from the initial reporting of the deviation.

[Tssue Date: 03/01/97 _ | Revision Date: 04/22/09 Page 4 of 8
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‘| Reporting of Defects and Noncompliance Pursuant tothe CIC-104, Rev. 2

' . Provisions of 10CF R21

5.4. 2 If the evaluation is performed by CoreStar, and if i it is determined that there isa
defect, it must be reported directly to the NRC within 60 days of the beginning of the
“evaluation process. The evaluation shall include (i) All available information
regarding the deviation. (ii) An analysis of the cause of the deviation. (iii) An
analysis of the possible safety impact caused by the deviation.

NOTE In most cases CoreStar w111 report the dev1at1on to the customer because _
they are in a better position to determine the ;slmphcatlons of the deviation. We
will supply the customer with all necessary; al information. The items below
indi uate a deviation for 10 CFR Part

1tthardware or software? If

the answer is “NO” then\STOP Part 21 is not applicable.

5.4.2.2 Does written documentatron ex1\st mc/l/rcatl/rlg that th“;@rdgntlﬁed problem has
already been rep rted to the NRC\by an, external source‘Wffva'»the answer. 1s _

ran X \ B .
<5 42.3. E\ Necessary t ¢ the cap&a?‘i"i‘lity of shutting down the reactor
and maintaining’it in a safe shutdown condition, or
5.4:2.3.3 /Necessary to zéssire the capability of preventing or mitigating the

N conseq@nces of'a cidents which could result in potential offsite
\exposw\es\cc?r\nparable to those referred to in 10 CFR 100.11? .
II\*"\ the\ Answer to'any of the above questions is “YES” then
continue to paragraph 5.4.2.4 of this procedure (NEXT question).-
\' IF the: answer to all of the above questions is “NO” then STOP

' . . . » . )
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- | Reporting of Defects and Noncomphance Pursuant to the - | CIC-104, Rev. 2
@ | erovisions of 10CFR21 .

5.4.2.4 The basic component contalmng the identified problem or noncomphance
'5.4.2.5.5 Has been delivered to the plant, or
5.4.2.5.6 Has been installed in a portion of the plant offered for acceptance '
or
5.4.2.5.7 Creates a condition or circumstance that could contribute to
‘ exceeding a safety hmrt as defined in the station Techmcal
', ‘Specifications? ;
5.4.2.5.8 IF the answer to any ofh
~ continue to paragraph %
[F the answer to all 6fithe a
Part 21 is not applldable

ve questions is “YES” then
f this procedure (NEXT question)..
uestions is “NO” then STOP.

5.4.2.5 Could the identified problem or noncompliance create.a substantial safety
hazard by resulting in one o thore of the® consequenc .
5.4.2.5.1 Expos\ure in excess\of\thehmlts in 10 CFR 20
54.2.5.2 Exposure of any 1nd1v1dual in an unrestricted area to a total
effectwe dose.in any per1o\d\of one calendar year in excess of the -
limits of 10°€FR20.13010r N\
Release of rad1oact1ve\mater1al 1nsrde or outside of the RCA, so

”*\"\;ﬂhat had an 1nd1v1dulalﬂbeen~present for 24 hours, the 1nd1v1dual

?deﬁc1ency means a condmon or c1rcumstance
B under normal operating conditions, an anticipated
»or postulated design basis.accident could contribute to .
N \ excecdrng a safety limit or cause an accident, or in the event of an’
AN -] .accident due to other causes could, considering an independent
\\ N/ smgle failure, result in a loss of safety function necessary to
/ mitigate the consequences of the accident, or
5.4.2.5.6 A condition wh1ch could seriously compromise the ablhty of a
‘ confinement system to contain radioactive materials. _
" 5.4.2.5.7  IF the answer to any of the above questions is “YES” then the
- item is reportable under Part 21. IF the answer to all of the above . -
‘questions is “NO” then STOP. Part 21 is not applicable. '
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Reportlng of Defects and Noncomphance Pursuant to the - CIC-104, Rev. 2
‘ ‘ Provisions of 10CFR21 : - _

5.4.3 In1t1a1 notification by facs1m11e to the NRC Operatlons Center at (301) 816-5151
' or by telephone at (301) 816-5100 within two days following receipt of
information by the director or responsible corporate officer on the identification
of a defect or a failure to comply. Verification that the facsimile has been
received should be made by calling the NRC Operations Center.

5.4.4 Writtén notification to the NRC at the addléss\/spec_lﬁed in Part 21.5 within 30
- days following receipt of information by thg/director or responsible corporate
- officer on the identification of a defect or-a failure to comply.

5.4.5 The written report shall includéa\u\'t not be limited'to the following:

1) Name and address of the 1nd1v1dua1 or 1nd1v1duals 1nform1ng the
Commission. (ii) Identlﬁca{tlon of/the facility, the éctlwty, or the basic
component. supphed for" such facﬂlty or such act1v1ty w1th1n the United
States whlch fa11§ to comply\or cdntains a defect. (111) Identlﬁcauon of
the firm constructmg the facility or.supplying the basic component
_ which faﬂs\to\compl)%r\contalnS\a\defect (iv) The nature of the defect
: _ ~or_failure to éomply and-the" safety Hazard which is ‘created or could be .
' » // created by such défect or fallure to cor}lply (v) The date on which the
. d 1nformat10n of stich'défect or fallure to.comply was obtained. (vi) In the
AN \case ofg a basic componént which contains a defect or fails to comply,
\ the number. and location\of these components in use at, supplied for, or
N > X
e ~_ may’ be supphedwfor manu)factured or being manufactured for one or
TN more\< fagihtles or\actlvmes subject to the regulations in Part 21. (vii) The
NI o cgrrec’uye q\ctlon which’has been, is being, or will be taken; the name of
AN \the.individual or organization responsible for the action; and the length -
NN . of\tlme that" hetg\been or will be taken to complete the action. (viii) Any
N~ N adv1cé\related to the defect or failure to comply about the facility,
TN\ act1v1ty, or basic component that has been, is belng, or will be given to
_\ AN purchasers or licensees. (ix) In the case of an early site permit, the
S\ entities to whom an early site perrmt was transferred.
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Reporting of Defects and Noncompliance Pursuant to the -~ | CIC-104, Rev. 2
Provisions of 10CFR21 - ! .

References / | // \ \
AN

5.5 Maintenance and Inspection of Records
The following evaluation records will be kept:

5.5.1 Records on all deviations and failures to comply must be kept for a minimum of
five years after th‘e date of evaluation.

5.5.2 Supphers of basic components must }etam a record of the purchasers of basic
components for 10 years after deliy y.0f thenbasw component or dev1ce
associated With a basic component.® \\\

5.5.3  Each individual, corporat1on partnershlp, dcdlcatmg entlty, or other entity
subject to the regulations in.this part shall permit the* C'"‘mm1s51on the
opportunity to inspect recordS\perte{mmg t6 basic compon 'nts that relate to the

identification and;evaluation of dev1atlons,,and the reportmg of defects and

failures to comply, ‘"‘cludlng (but not limited to) any advice glven to purchasers
or licensees on the\placegl\ent \irectlon\mstallatlon operation, maintenance,

modification, or 1nspect10n‘of' basic component.

L oA ’ '
6.1. CoreStar Iker\@tlo\n/al/Corporatlon CIC 2N 001, "Quallty Assurance Manual"

- \\\
e ~. pe

6.2 g CoreStar\Intematlonal CO&UOH CIC\ >1 07, “Non Conformance and Corrective
N Actlon N S .
6.3. 10 CFR Part 21
NN
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CoreStar International Corporation : _ Qua"ty Work Order
1044 Sandy Hill Road 10CFR21 Applies

in, PA 15642 | :
4) 744-4094 | DATE Work Order #
(724) 744-4093 Fax
BILLTO Ship To
Fedex #
P.O. NO. _ S_HIP METHOD SHIP DATE PACKAGE SERVICE
QTY : DESCRIPTION

Procur_ement Requirements Coilman

O certificate of Conformance

D Calibration Certificate Drawmg

D,°“‘e' | Poly Pulled

‘nizant Manager Signature:

CIC-1026-R0




 Material Return Form

Date Returned to CoreStar:

Customer Returning ltem(s):

Receipt Inspected By:

Item/ltem’s Being Returned Serial Number Reason for Return

If there was a puréhase order in the box, please attached to this form.

To be completed by Office Manager

IAYAVAVAVE VAN AV VAV EVAY AN E VA VAV N A AV e VAN AV AV Y N N N Y VAV N N N VN N N A Y N N N N N N N N N N Y A A VAV

Work Order Number Assigned::
If items are being returned for repair or a problem was identified by customer,
research items to see if they were originally purchased on a Safety Related PO.
Were any of these items purchased on a Safety Related Purchase Order?
If Yes, inform Mike Coradi or Ed Lopez to start process of CIC-107

Date Mike or Ed were informed? -




NRC Audit ReSponse
NRC Inspection Report NO. 9901380/2009-201

Response to deficiency #1

Statement of Deficiency:

A Criterion XVI, “Corrective Action,” of Appendix B to 10 CFR Part 50, states in part that,
“measures shall be established to assure that conditions adverse to quality, such as -
failures, matifunctions, deficiencies, deviations, defective material and equrpment and
nonconformances are promptly identified and corrected.”

Contrary to the above; on February 26, 2009:

1. CoreStar International Corporation Procedure CIC-107, Revision 2, “Non-
Conformances and Corrective Action Procedure,” dated August 30, 2007 did not
establish measures for the identification of deviations. .

2, CoreStar failed to identify deviations in safety-related purchase orders for eddy
current testing services during outages at three plants between March 2004 and
June 2006. The deviations related to the qualifications of a non-destructive
testing (NDT) Level Il personnel. This issue was identified during a review of
CoreStar Nonconformance Report (CNR) Number 06-0023, dated December 1,
2006, related to the closeout of a Master-Lee Energy Services Audit finding. This
audit finding identified that a NDT Level Il qualification examination was
improperly performed. During CoreStar's evaluation of the extent of condition
they identified one individual who was qualified by the improper qualification
examination. However, no dewatlons were identified for the work the individua!
performed for the outages.

- This issue has been identiﬂed as Nonconformance 99901380/2009-201-02.

| Reason for NonConformance 99901380/2009-201 -02

CoreStar did not fuIIy understand the reporting requwements of 10 CFR Part 21. The issue
‘mentioned above was addressed as a CNR according to our program, but was not evaluated as
a deviation for this reason. We did not understand what a deviation was and how to evaluate it
or report it to our customer for evaluatron Our revised CIC-107 and CIC-104 procedures outllne
- this'process. :

Corrective Actions:

The response to CNR# 06-0023 was technlcally valid. However, there was no Part 21
evaluation performed

All data acqwred by Chris Belville as a Level Il was revnewed by a certified data analyst The
raw data is first calibrated by the analyst by rotating the signals from the calibration standard
and normalizing the voltages. If the data was unusable or invalid in any way, it would have
been detected by the certified data analyst immediately. Therefore we do not belleve that a
defect as deflned by Part 21 could have been created by this error. :

As addltlonal follow up, we will contact the end customers that were affected to ensure that they
are aware of the issue. '



~ NRC Audit Response
NRC lnspectlon Report NO. 9901380/2009-201

Correctlve Steps from this point forward: O

Our nonconformance reporting procedure (CIC-107) and 10 CFR Part 21 reporting procedure
(CIC-104) have been rewritten to establish measures for the identification and evaluatron of
deviations. _

- Attached: Revrsed CIC-107 and CIC 104 procedures for non conformance and 10 CFR Part 21
. reportlng .

Completlon Date
May 31%, 2009
The procedures are complete they will be |mplemented within two weeks of this letter to allow

time for the required indoctrination. However we still need to contact all of the customers
involved and get a response from them.
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CoreStar International Corporation

| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

1.

Purpose

The purpose of this procedure is to define the process by which CoreStar International
Corporation (CoreStar) resolves issues adverse to quality as defined in the CoreStar Quality
Assurance Program.

Policy and Scope

2.1  TItis the policy of CoreStar to aggressively resolve items or processes that are adverse to
quality as defined in the CoreStar Quality Assurance Program.

2.2 The scope of this procedure is limited, 19 products manufactured by or purchased by
CoreStar, critical processes performe': : }CoreStar and‘quahty related documents.

Definitions

3.1 CNR CoreStar Nohéqqnfbrmance Report

~
3.2 Disposition Definitions: \\\
Rework (RW) . A

disposition that specifies )the process by which a non-
conformmg item.is thade fo conform to a prior specified
requlrerr}ent by completion, re-machining, reassembling

NN or readjusting.
—— N2
7 Repair (RR) A “dlsposmon that provides for restoration of a
4 . noncogfgrmmg characteristic to a condition such that the
\\\ AN ‘ N capability of the item to function reliably and safely is
N N\, unimpaired, even though that item may still not conform .

\\ y \ “to the original requirements. In the case of a process, this
\ entails repeating the procedural step(s) necessary to bring
the intended results within the acceptance criteria.

Scrap (SC) / A disposition for an item that cannot be economically
repaired or reworked to an acceptable level of

conformance.
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CoreStar International Corporation

| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

Accept-as-is (AC) A disposition for a non-conformance when it is
established that the discrepancy will result in no adverse
conditions, and that the item under consideration will
continue to meet all of the engineering functional
requirements, including performance, maintainability and
fit.

Return to Vendor (RV) A disposition fo/r,a‘ﬁé‘iiéconfonnance generated by a
vendor when it{is:déémed appropriate to have the vendor
A /‘ I
correct the efror

Hold (HD) A di/sposf}ion fora non—coﬂ{q%ance if it is known that
the partis not needed to complete an order. Management

NEERN

will feview these during the course‘of the regular

managementq@ew to ensure that ﬁrfélglsp051tlon
%, occurs. @ 2

RN E
Void (VO) é‘ Ad?sjp; sition code used for a CNR issued in error.

‘ Documentation ”(D(\J) SpO Ised
docum'”nts such as Certificates of Compliance,
Callbratlon Standard Drawings, Quality Purchase Orders,
and Te\s‘ter*Cahbratlon Certlﬁcates

An Engineer/Technician assigned to lead a specific
antion or their designee in the event that he/she is
unavailable. This includes shop leads of CoreStar
manufacturing areas, Design Engineers for CoreStar
products, and Department Managers.

\
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CoreStar International Corporation

| Non-Conformance and Corrective Action Procedure ' | CIC-107, Rev. 3

4. Responsibilities

4.2  Cognizant Supervisor

4.2.1 Must ensure that significant conditions adverse to quality as defined by this
procedure are corrected and verified. »

4.2.2 Dispositions all CNRs.

4.2.3 Suggests and implements correctlve”'actlons to, el1m1nate or reduce non-
conformances. )
/ N
4.2.4 Review designs and processes/procedures to identify ﬁetential causes of chronic

non-conformances.
7

S
4.2.5 Ensures that all CNR‘ are_evaluated for possible 10 CFR Part 21 reporting
requirements. : \\\ } o :
. 4.3 CoreStaQr’Employee

DN
4, 4\Quall Assurance-Manager
N \ty RGN g\\ |
4 4 1, It is the duty of the Quality Assurance Manager to ensure that significant
NG rcg\ndmons adverse to quality are addressed and corrected in accordance with this
Kprgcgdure / 3
\\K . /
4.4.2 The Quahty/Assurance Manager must ensure that all CNRS are evaluated for
possiblé~}0 CFR Part 21 reporting requirements.
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CoreStar International Corporation

| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3
S. Procedure
5.1 When a nonconforming item or process is identified, the person who identified the

5.2

53

5.4

5.5

5.6

5.7

5.8

~ evaluatlon must beg1n<1mmed1ately\T

< ¢ in CoreStar ﬁocedure CIC- 104. ™, oE
. AN
\ N\ -

situation shall make an entry in the CNR log. This process assigns a unique number to
the CNR.

5.1.1 A log shall be maintained for CNR’s. Thexlnd1v1dual reporting the CNR will
update this log. When a CNR is 1ssued At 1s  assigned the next CNR number
from the log. CNR’s will be numbered by the following alphanumeric sequence.

YYXXXX

The first two digits de51gn he year and the last four'digits are the serial
designators starting with OOOlff' d endln% with 9999.

//“‘»\
The Cogmzant Superv1sor shall report/the CNR{O th§ QA Manager or his/her designee
as soon as. p6551ble In all cases thls shall be within-three days.
é

If-the- CNR isa. dev1at10n fromga safety\related purchase order, a 10 CFR Part 21

he Part 21 reporting requirements are contained

NOTE Perform\mg a 10 CFR Part 21 evaluation does not waive the internal
requlrements of addressmg the CNR through this procedure. Both processes must
be performed

If the CNR s related 10 a final product, a subassembly, or a purchased item the non

conforming item is-identified with a Hold Tag and segregated pending the outcome of
N '

the CNR process:

If the final disposition of the CNR is AC (Accept as is) or RW (rework) the Cognizant
Supervisor must also inform one of the engineers involved in the design of the non
conforming item.

The Cognizant Supervisor will assign a due date for the disposition of the CNR based
on the nature of the nonconformance.
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5.9  Disposition of the CNR

5.9.1 The Cognizant Supervisor will document the resolution of the CNR by filling
out the CoreStar Nonconformance Report and obtain QA review and signature.

5.9.2 If the disposition is to repair or rework, and the disposition was not successfully
implemented, the CNR is to be reviewed by the Cognizant Supervisor for re-
disposition.

5.9.3 If the CNR has been generated as a’\rie/sult of a'vendor manufactured component
the Cognizant Supervisor deterriithes the daté by Whlch the vendor must repair,
rework, or replace the parts. /Oneé the vendor hisict mmitted to an acceptable
return date, the CNR can Be 51g’r/1ed off. >

5.9.3.1 If a vendor replaces parts with par{s\ which are also ,honconforming, a
new CNR iss to\‘p\e written, re\ferencmg the original CNR number in the
“Ref. CNR” block\of the form.

‘ 5.9.4

\/ Name oﬁInd1v1dual Reporting Nonconformance
(Descrlpuon of Nonconformance
Canse and Extent of Nonconformance

5.9.4.6. Acti‘on\ Taken to Correct Nonconformance
\ 5947 \ Acti'on Ts;.ken to Prevent Recurrence of Nonconformance
NN 5.9.4.8 “\]OCFR21’ Applicability

\\ 5.9.4.9 Expected Date of Completion
9\"4 10 ) Actual Date of Completion
5.9: 4 11 / Slgnature of Cognizant Supervisor
5.9. 4. 12 Signature of QA Manager

5.9.5 Ifatany time the CNR is deemed to be in error, perhaps found to be a duplicate,

the disposition field on the form and logbook are to be completed with VO for
void.
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5.10 CNR Filing and Review

5.10.1 CoreStar management and the Quality Assurance Manager will review CNR’s
annually to detect trends and establish corrective actions.

5.10.2 Outstanding CNR forms will be reviewed monthly by the Cognizant Supervisor.
5.10.3 CoreStar management will define correcti\}é actions during the annual CNR

reviews. Quality Assurance will verlfy completlon of corrective actions when
" participating in the annual reviews{ ~

5.10.4 When the CNR disposition is comiplete, the Cogm:z\ant Supervisor will file the
documentation in the CNR bln\c\ler The binder is tabbéd .according to the CNR
number and the CNR log is kept.in the front of the CNR blnder

5.11 Typical Use of CNR’s

5.11.1 Internally manufacturéd\partséc;\not meet tolerance.

g

‘ 541.1a If there ssmgle pa}rt St o\f\ tol)erance the assembler or machinist
w111 place this part in his segregated bin for “bad” parts.

\5 111 ZV The “bad” parts,bin is inspected by the Cognizant Supervisor on a
/“\
J{qonthly\l&sm If\m his/her opinion the number of non

\ con\fﬁrmmg parts>1s greater than normal a CNR will be issued.

\ o SALL3N N\ If an\e}t-ire run of parts is bad, a CNR must be reported.
SN N
\\

5.1122 Purchased parts fail receipt inspection.
N ) : :
3.11.3 Incorrect information on quality documents such as quality purchase orders,
Certificates-0f Conformance, Calibration Certifications, Personnel Certification,

and Calibration Standard Drawings.

5.11.4 Used to track and ensure timely response to audit findings.

6. References

6.1.  CoreStar International Corporation, CIC-001, "Quality Assurance Manual"
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CoreStar International Corporation

Reporting of Defects and Noncompliance Pursuant to the CIC-104, Rev. 2

Provisions of 10CFR21

1.

Purpose
This document is intended to meet the 10 CFR Part 21 requirements for defect reporting.
Policy and Scope

This document defines the process used by CoreStar to deterrr/line if deviations from safety related
procurement documents are to be classified as defects. It alsé contains details on how this

A
determination is made, reporting requirements, and requrred reporting times in accordance with 10
CFR Part 21. Document retention issues are covered as well, \Th\r\s procedure applies to all
equipment and services provided on purchase orders thatf'r/eference\the requirements of 10 CFR Part
21. &

Definitions

3.1. Basic component (When applzed 1o nuclear power-reactors): A plant structure system,
component or part thereof necessary\tq\assure (1) the intégrity of the reactor doolant pressure
boundary, (ii) the capability to shuty down-the reactor- -and-maintain it in a safe shutdown
condition, or (iii) the capability to prevent 8? mltrgate the EOnsequences of accidents which

could result in potential off site expo;
yd

i{itiéS): A"Co‘ff;“ponent, structure, system, or part

3.2. Basic compone\}{ (Z/Vh;;;\ dppliéd to othé¥: r
4te a substantial safety hazard.

thereof in which a defect or failure could
/

3.3. Basic.component (All Cases) In-all cases basic component includes safety related design,
NN )
analy51Sf 1nspect10n testmg, fabrlcatron replacement parts, or consulting services that are
a55001ated with the componen\t\ hardware desrgn certification, design approval, or information
in support of an early: srte\perrnlt application under part 52 of 10 CFR 50, whether these
serv1ces are : performed by the compgrﬁnt supplier or others.

\ P
N
3.4. Defect: A dé\giatipn or departure from the technical requirements in a basic component.

3.5. Deviation: A departure from the technical requirements included in a procurement document,
or specified in early $ site perm1t information, a standard design certification or standard design
approval.

3.6. Discovery: The completion of the documentation first identifying the existence of a deviation
or failure to comply potentially associated with a substantial safety hazard within the
evaluation procedures discussed in 10 CFR Part 21.21.

3.7. Evaluation: The process of determining whether a particular deviation could create a
substantial hazard or determining whether a failure to comply is associated with a substantial
safety hazard.
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Reporting of Defects and Noncompliance Pursuant to the CIC-104, Rev. 2
‘ Provisions of 10CFR21

3.8. Notification: The telephonic communication to the NRC Operations Center or written
transmittal of information to the NRC Document Control Desk.

3.9. Procurement document: A contract that defines the requirements which facilities or basic
components must meet in order to be considered acceptable by the purchaser.

3.10. Responsible officer: The president, vice-president, or ot/h;r\mdmdual in the organization of
a corporation, partnership, or other entity who is vestedzw1th executive authority over

activities subject to this part. /.
3.11. Safety Related Purchase Order: A purchaSe order that references the CoreStar 10 CFR 50

Appendix B quality program 1nclud1ngfthe re{lulrements for 10€FR 21 reportrng
\.
3.12. Substantial safety hazard: A loss of safety\f{mctlon to-the extent thatt\l\rere is a major
- reduction in the degree of protection provided topubh/c health and safety for any facility or
activity licensed or otherwise approved or regulated by the NRC, other than for export, under
parts 30, 40, 50, 52, 60, 61, 63; 70\71 or, 72 of 10\CFR 50.

‘ 3.13. Supplying or supplzes\Contractually\respon51ble\for a basic component used or to be used in
\ 7 )
a facility or act1v1ty wh1chxls subj eckto 'g{le/regulatlons\m this-part.

4. Responsibilities ™ il
" - ””H\\\\' \/ e
417 Employee
( SN NG
\\.\ 4.1.1. Identify. and report all defects and noncompliance issues to his/her Cogmzant
\\ \\\ Manager N\ \
AN AN \\ \
4.1.2 .Shall immediately report all product returns and customer reports of non
corgomrpg products to the Cognizant Manager.
v

4.2.  Cognizant Manager

4.2.1. Holds the primary responsibility for addressing defect and noncompliance issues
brought to his/her attention by CoreStar personnel pursuant to 10 CFR Part 21.

4.2.2 Shall evaluate all product returns and customer reports of non conforming
products brought to his/her attention for non conformance and 10 CFR Part 21
reporting requirements.
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Reporting of Defects and Noncompliance Pursuant to the CIC-104, Rev. 2
Provisions of 10CFR21

N N\
5. 1 ~If a.non conformance can

4.2.3 Shall post 10 CFR Part 21 and the Energy Reorganization Act of 1974 in the
primary work area of his/her personnel.

4.2.4 Shall elevate potential 10 CFR 21 reporting issues to the CoreStar Quality
Assurance Manager, CoreStar President, and customer, as applicable to the
reporting requirements of 10 CFR Part 21. This means that the President or one
of the Vice Presidents, which are required by-10 CFR 21.21 to report defects,
must be informed as soon as is practicable/ang/within all cases, five days from
when the incident was reported. e '

4.3.  Quality Assurance Manager Y '
4.3.1. Shall assist in the evaluatlg)n ofthe dev1at1on the associated reporting,
evaluation, and corrective aCtIO{l\ N

4.4. President or Vice Pre51dent_s\ (Directors)

4.4.1 Ifit has been determi}ehvith\in Co\reStar tl@t\t{w deviation from a safety related
purc/}/lase -orderis a defect the Premden{er one ¢ of the Vice Presidents of
CoreStar,\vwll\report this to\the/NRan accordande with the reportmg
requlrements of 10 CFR Part21.21,

Vo

Procedure . \

T \
// ,y,/ \
SN\ %
assified as a deviation from a safety related purchase order,
it must be evaluated\fox 10 CFR:Part 21 reporting requirements with this procedure. The

\
CoreStar non conformance procedure (CIC-107) directs all such non conformances to this
procedure for \evaluatlon |

/
5.2 Assoon as the. dev1at1on is reported, the discovery process begins. The discovery process
entails writing a descrlptlon of the deviation.

5.3 Evaluation is the next step in the process. Evaluation is the determination if the deviation
is a reportable defect in accordance with 10 CFR 21.

5.4.1 If the evaluation is to be performed by the customer, it must be reported to them
within five days from the initial reporting of the deviation.




CoreStar International Corporation

Reporting of Defects and Noncompliance Pursuant to the CIC-104, Rev. 2

‘ Provisions of 10CFR21

5.4.2 If the evaluation is performed by CoreStar, and if it is determined that there is a
defect, it must be reported directly to the NRC within 60 days of the beginning of the
evaluation process. The evaluation shall include (i) All available information
regarding the deviation. (ii) An analysis of the cause of the deviation. (iii) An
analysis of the possible safety impact caused by the deviation.

' NOTE: In most cases CoreStar will report the deviation to the customer because
they are in a better position to determine the safety/lmphcatlons of the deviation. We
will supply the customer with all necessary-fechnical information. The items below
indicate the process by which CoreStar would\ey‘aluate a deviation for 10 CFR Part

21 reporting. V

5.4.2.1 Is the identified problem applicable to component hardware or software? If
the answer is “NO” then.STOP, Part 21 is not ap\ﬁhc\aible
5.4.2.2 Does written documentation exist indicating that the identified problem has
already been reported to the NRC\by/an external source? I\f\the answer is
“YES” then STOI}\Part 21is not\apphcable
5.4.2.3 Does the 1dent1ﬁe"d problem concern.a basic component (plant structure,
system component or part \t\hereof
‘ 5.4.23.1 Necessary to assure the integrity of the reactor coolant pressure
boundary, or ' /\
5.4. 2 3 2 N Necessary to assure ‘the capablllty of shutting down the reactor
and malntammg it in a safe shutdown condition, or
5.4;2.3;3\ ’Necessary to a\lssure the capability of preventing or mitigating the
e TN \\/ consequ\?nces of~acc)1dents which could result in potential offsite
\\ . . €Xposures: comparable to those referred to in 10 CFR 100.11?
. < 5:4,2.3, 4 “IF the Answet to any of the above questions is “YES” then
N \\ contlnue\ to paragraph 5.4.2.4 of this procedure (NEXT question).
N \IF the: -answer to all of the above questions is “NO” then STOP.
\ \Part 215 not applicable.

o
N Ny // /
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Reporting of Defects and Noncompliance Pursuant to the CIC-104, Rev. 2

‘ Provisions of 10CFR21

5.4.2.4 The basic component containing the identified problem or noncompliance:

5.4.2.5.5 Has been delivered to the plant, or

5.4.2.5.6  Has been installed in a portion of the plant offered for acceptance,
or

5.4.2.5.7 Creates a condition or circumstance that could contribute to
exceeding a safety limit as deﬁned in the station Technical
Specifications?

5.4.2.5.8 IF the answer to any of the. above questions is “YES” then
continue to pa;ragraph/S 422 50f this procedure (NEXT question).
IF the answer to all\of,the above: questions is “NO” then STOP.
Part 21 is not apphcable \\\

5.4.2.5 Could the identified probl\em or noncompliance \c\?eate«% substantial safety
hazard by resulting in one or more ot; the® consequence% described below?
5.4.2.5.1 Exposure In excess,( ofithe 11m1ts in 10 CFR 20 2202(a) or
5.4.2.5.2 Exposure of any 1nd1v1dual in an unrestrlcted area to a total
effectlve dose.in any period-of one calendar year in excess of the
Np S A
limits 0f 10°€FR20.1301, 0r \

. 5.4.2:5.3_ Release\of\radbact%\m{tenal 1n51de or outside of the RCA, so
o =N \\t{lat had an 1r{d1V1dual been\present for 24 hours, the individual
< ( ~ could have\r\ecel\}ed an 1ntake in excess on one occupational
‘\\\ annual limit oni intake, or
) 5.4:2.5:4 /Fallure of security, system equipment such that an unauthorized
e N < \\ 1nd1v1dual co}\ﬂd\gal)rl undetected access to a vital area, or
e y \\54 2584 ngor deﬁc1E£1C1es involving design, construction, inspection, test
“\ N \\ \ oruse. “Maj or*deﬁcwncy means a condition or circumstance

wh1ch\under normal operating conditions, an anticipated
\ \trans1ent or postulated design basis accident could contribute to
‘ exceedlng a safety limit or cause an accident, or in the event of an
\ acc1dent due to other causes could, considering an independent
smgle failure, result in a loss of safety function necessary to
/ mltlgate the consequences of the accident, or
5.4.2.5 6 A condition which could seriously compromise the ability of a
confinement system to contain radioactive materials.
5.4.2.5.7 IF the answer to any of the above questions is “YES” then the
item is reportable under Part 21. IF the answer to all of the above
questions is “NO” then STOP. Part 21 is not applicable.

\
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CoreStar International Corporation

Reporting of Defects and Noncompliance Pursuant to the CIC-104, Rev. 2

‘ Provisions of 10CFR21

5.4.3 Initial notification by facsimile to the NRC Operations Center at (301) 816-5151
or by telephone at (301) 816-5100 within two days following receipt of
information by the director or responsible corporate officer on the identification
of a defect or a failure to comply. Verification that the facsimile has been
received should be made by calling the NRC Operations Center.

5.4.4 Written notification to the NRC at the addrésbspec’iﬁed in Part 21.5 within 30
days following receipt of information by the{lirector or responsible corporate
officer on the identification of a defect or-a failure to comply.

5.4.5 The written report shall includ’e/’fjblit not be limited to the following:

) Name and address of the individual or individuals informing the
- Commission. (ii) Identlﬁcatlon of'the facility, the \50‘(1V1ty, or the basic
component supplied for's é’h fa’élhty or such act&lty\?mthm the United
States whlch falls to comply\{)r contalns a defect. (111) {dentification of
the firm constructlng the fac111ty OF. supplylng the basic component
which fails to comply or.contains-a defect (iv) The nature of the defect
_—orfailure to comply and-the safety hazard which is created or could be
' s crea?ed by suchvdefect or ‘fajlure'to comply (v) The date on which the
Gl &‘mform' t%on of sﬁc};\de{fect{)r falluredto comply was obtained. (vi) In the
N N\ case ofia’

)a‘*'basw corr\lpone/nt which contains a defect or fails to comply,

§
the\ number-and location-of these components in use at, supplied for, or
™~ may ‘be: supph\ed\fq£ manufactured, or being manufactured for one or

e
( //" \more fac111t1es or\a{ctwlges> subject to the regulations in Part 21. (vii) The
.

correct1v action whichhas been, is being, or will be taken; the name of

\\ AN tl\le 1nd1V al or organization responsible for the action; and the length

AN of titne that*hasbeen or will be taken to complete the action. (viii) Any
\\\\ adv1ce related ¥ the defect or failure to comply about the facility,

AN act1v1ty, or basic component that has been, is being, or will be given to
\\ N purcha}sers or licensees. (ix) In the case of an early site permit, the
entrges to whom an early site permit was transferred.

“
NG yd

| Issue Date: 03/01/97 | Revision Date: 04/22/09 Page 7 of 8




CoreStar International Corporation

Reporting of Defects and Noncompliance Pursuant to the
Provisions of 10CFR21

CIC-104, Rev. 2

5.5 Maintenance and Inspection of Records
The following evaluation records will be kept:

5.5.1  Records on all deviations and failures to comply must be kept for a minimum of
five years after the date of evaluation.

5.5.2  Suppliers of basic components must retén a'record of the purchasers of basic
components for 10 years after dehvery ofithé-basic component or dev1ce
associated with a basic component. o)

5.5.3  Each individual, corporatief, partnership, dedicating’entity, or other entity
subject to the regulations in this part shall permit the mm1s51on the
opportunity to inspect records:pertaining t6 basic components that relate to the
identification and- evaluatlon of dev1at10ns,,and the reportlng o;‘ defects and
failures to comply, 1nclud1ng (but not limited to) any advice given to purchasers
or licensees on the\pi\ﬁcement erectiony.installation, operation, maintenance,
modification, or 1nspect10n of.a" a ba51c component.

,\
References /

6.1. CoreStar Intematlonal/Corporatlon CIE.- 001, "Quality Assurance Manual"

N S |
6./2” CoreStarNIntematlonal@twr{ljc ) 107, “Non Conformance and Corrective
AN

. \Actlon \ N
6.3. 10 CFR Part 21\\ \
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NRC Audit Response
NRC Inspection Report NO. 9901380/2009-201

‘ Response to deﬁbiency #2

Statefnent of Deficiency:

B.

Criterion XVIil, “Audits,” of Appendix B to 10 CFR Part 50, states in part that, “a
comprehensive system of planned and periodic audits shall be carried out to verify
compliance with all aspects of the quality assurance program and to determine the
effectiveness of the program. The audits shall be performed in accordance with written

" procedures or check lists by appropriately trained personnel not having direct

responsibilities in the areas being audited. Audit results shall be documented and
reviewed by management having responsibility in the area audited. Followup action,:
including reaudit of deficient areas, shall be taken where indicated.”

CoreStar Quality Assurance Manual C1C-001, Revision 1, dated May 5, 2006, Section
21, *Audits,” paragraph 21.2, states in part that, “a written report documenting the audit
results and required corrective action shall be prepared and distributed to appropriate
management. .The report shall require the audited organization to reply within a

specified time period, and to identify planned corrective actions and a schedule for
implementation when corrective action is required.” .

CoreStar Procedure CIC-002, “Audit Procedure” Revision 4, dated October 1, 2008,
paragraph 5.4.1, states in part that, “the disposition of all audit findings and designated
observations shall be documented...” Section 3, “Definitions,” of CIC-002 states in part
that, “a finding is an audit result supported by objective evidence which reflects a
violation of procedures or the QA program...” “An observation is an audit result
supported by objective evidence, which while not a direct violation of procedures or
standards, may potentially affect the quality of CoreStar’s services or products, if not

. monitored or addressed. Observations do not require a written response’ unless SO

dlrected by the auditor.”
Contrary to the aboye, on October 27, 2009:

The inspéctbrs identified several examples of observations that met the definition 'of a.
finding. CoreStar failed to ldent|fy and perform any associated correctlve actions. Some
examples included: .

1, )y The “2006 Internal Audit Report,” dated December 11, 2006, had an observation on
CIC-114, “Indoctrination, Training, & Qualification of Personnel to Quality Control (QC)
Inspector Status,” in paragraph 4.1, that stated the QA manager is solely responsible for
the indoctrination, training and qualiﬁcation of QC personnel. There was an individual in
the probe shop performing QC1 checks for calibration standards that had not been

.designated by the QA manager. Another observation was on CIC-112, “Document .
Control,” that required applicable records to have a hard copy kept in place at CoreStar's -

facility and an electronic copy kept offsite. The auditor did not find copnes for training,

_certlflcatlons or audits kept offsite electronically.

2.) The “Audit Report for CoreStar International #E£08,” dated December 6, 2007, had an
observation on an outside agency (Wiltec) that was used for non-destructive :
éxamination (NDE) instruction. There was no evidence that CoreStar evaluated or.
audited the agency and that the instructor was qualified to provide this service. Another
cbservation noted that four procedures that had been revised were not in the controlled
Quality Assurance Manual (QAM) provided to the audit team.

This issue has been identiﬁéd as Nonconformance 99901380/2009—201-03.



NRC Audit Response
NRC Inspection Report NO. 9901380/2009-201 .

Reason for NonConformraince 99901380/2009-201 -03:

Smce 2005 CoreStar has outsourced its internal audits toa company called Maintenance and

' Inspectlon Services(MIS). The Lead Auditor opted to call what he viewed as non major issues -
observations in the-audit report. They were findings according to our definition of a finding, not
observations. As observations, no reportlng is requnred unless requested by the auditor.

'Correctlve Actions:

We will review aII internal audit observations from the 2006 internal audit to the present. We will
© ensure that all observations are classified correctly. If they should be findings we will .
investigate to see if they have been responded to. if not, we will invoke our new non

- conformance procedure (CIC-107) to make sure that we respond correctly. '

_ Cdrrective Steps from this point forward:
We w:II ensure that all lead auditors for our internal and external audlts are properly
indoctrinated on the requirements of our audit procedure (CIC- 002). We will also create a letter
to file stating that all members of the audit team have been made fully aware of the
requirements of our CIC-002 procedure before performing any audits for CoreStar.
Cempl,etion Date:

_ May 31, 2009

The review of internal audit observations from 2006 2007, and 2008, and closure thereof w1|| be
‘completed by May 31%, 2009. S

. ~



. NRC Aud|t Response | -
' NRC Inspectlon Report NO. 9901380/2009-201 '

i

’ Resbonse to deficiency #3

Statement of Deficiency:

C. Criterion VI, “Control of Purchased Material, Equipment, and Services” of Appendix B to
10 CFR Part 50, states in part that, “measures shall be established to assure that
purchased material, equipment and services, whether purchased directly or through
contractors and subcontractors, conform to the procurement documents. These
measures shall include provisions, as appropriate, for source évaluation and selection,
objective evidence of quality furnished by the contractor or subcontractor, inspection at
the contractor or subcontractor source, and examination of products upon delivery.”

" - Contrary to the above, as of February 26, 2008:

CoreStar failed to establish measures to assure th.at Certificates of Conformance
provnded by CoreStar conform to procurement documents. Specifically, CoreStar's
implementing prooedure did not describe a certification system for safety-related

products or services provrded by CoreStar. CoreStar failed to provrde Certificates of
Conformance to Master-Lee Energy Services for:
1) Safety-related standards and software as required in purchase order 5571 (CoreStar
- work order 3563), dated February 22, 2008, and;
2) Safety-related standards as required in purchase order 5588 (CoreStar work order
3641), dated March 24, 2008. . :

This issue has been |dent|f ed as Nonconformance 99901 380/2009-201-04

‘ Reason for NonConformance 99901380/2009-201-64:

An oversight by the employee responsible for creating a Certificate of Conformance and on the
part of the QA manager for not exercising proper oversight on safety related purchases.

Corr'ecti\re Actions:

The above items are isolated incidents. The Office Manager will contact the end customer and
WI|| issue Certlflcates of Conformance.. \

- Corrective Steps from this pomt forward:
A procedure has been written to control our generation and use of Certlflcates of Conformance
It has been attached to this response. We have created a special work order to track safety
related purchases. This work order contams a checkbox to help insure that all QA requirements
are met.
Attachments: New procedure controlling the issuance of Certificates of Conformance. -

Completion Date:

May 31°, 2009
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Purpose |

- The purpose of this procedvure is to define the guidelines in Which o

CoreStar International Corporation issues Certificate of Conformances.
Policy and Scope

2.1 It is the policy of CoreStar to follow appllcable codes in the creatlon
of Certificates of Conformance.

2.2  This document applies to: purchase orders that request a certlflcate
of conformance. . D

Definitions

3.1  Certificate of Conformance ocument mgned\ or otherwise
authenticated by an auth rizeéd individual certlfylng the degree to -
which items or services me specified requwemerlts

41 The Offlce Manager is responS|bIe rithe administrative

management aspects of- th%pollcy
4.2 ThefPreS|dent or QA Manager/rs respon\3|ble for the quality
assurance aspects of th|s pollcy

e

AN

' ///5,,1 When a Certlflcgte\ of- Conformance is requested in a procurement -

7 document the foHowmg steps»must be foIIowed to issue the
RN certlflcate of conformance :
| \\\ \\ \ \ \ \\

~.5.1.1 The cenlflcate shall ldentlfy the customer and purchase
_\ \\ order number :
3. 1\2\T he/ certificate shatl identify the purchased material or

&qument along W|th their approprlate serial number(s).

©.5.1.3 The certificate shall state that the items in the procurement
document have been met.

514 The certificate shall identify any procurementrequirements
that have not been met, together with an explanation and the
means for resolving the nonconformance



515

5.1.6

The certificate sh:all be signed or otherwise authenﬁcated by
a person who is responsible for quality assurance.

Once complete, the certificate nUm‘ber should be displayed
in the footer. The numbering scheme is COC followed by
the month, day, and year. If there is more than one

- certificate completed on that date, then the certificate

"~ number will be COC followed by the month, day, year, and a’ _-

hyphen and the next number, for example: the second

_certificate of conformance performed on January 2, 2009,

should be numbers as such: COCO1022009 2. This is also
how the file name should be.stored on the quality assurance

‘hard drive.

5.1.7

6.0 - _References'

- filed with the Quah

‘to be shipped, and o e
‘packing sllp, work orde

-

The certificate should"fb”“‘,copled twice, The original will be
ssurance documents One copy will
t frg%er which will be placed with the |tems -

rwill be/fnle;d with the\|nv0|ce o

: AN
F inal customer\p\urchase

be given to the cus

order.

6.1 CIC-'Oé'j‘I'TE‘:QuaIi"ty'Assu>ance MénuEI’%\'
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" NRC Audit Response
- NRC Inspection Report NO. 9901380/2009-201

Response to deficiency #4

Statement of Deficiency:

D. Criterion XVI, “Corrective Action” of Appendix B to 10 CFR Part 50, states in part that
“measures shall be established to assure that conditions adverse to quality, such as
failures, malfunctions, deficiencies, deviations, defective material and equipment, and
nonconformances are promptly identified and corrected.”

CIC Quality Assurance Manual CIC-001, Revision 1, dated May 5, 2006, Section 19,
-“Corrective Actions,” paragraph 19.1, states in part that, “the need for corrective action is
identified from sources such as nonconformances, failures, malfunctions, audits,
inspections, and surveillance. Quality Assurance participates in verifying that .
appropriate corrective action is implemented.” )

CoreStar procedure CIC-107, Revision 2, dated August 30, 2007, “Non-conformance
and Corrective Action Procedure,” states in part that, “CoreStar management will define

corrective actions during the periodic CNR reviews. Quality Assurance wnll verify
completion-of corrective actions when participating in the annual revnews

Contrary to the above, as of February 26, 2009:

‘CoreStar failed to perform the corrective action identifi ed in CNR 06-0022. CNR 060022
identified the following corrective action: revision of the CoreStar finding form by addition
of a “followup” section. CoreStar failed to add this “followup” section to their finding form
during the last revision of this form on October 10, 2008.

This issue has been identified as Nonconformance 99901380/2009-201-05.

Reason for NonConformance 99901380/2009-201-05:

. ’ There were two contribu’ting factors.

' 1.) Our current non conformance reporting process is very complex. This was noted in our
2009 Anatec Audit and in our response to this audit. The CIC-107 procedure rewrite
simplifies the non conformance reporting process and includes an explicit test to link the
non conformance to our 10 CFR Part 21 reporting procedure.

2.) The lack of a QA manager Since 2004 we have had three different QA Managers with -

‘ the President serving as interim QA manager between each of them. This change of
“hands in the QA department has allowed some issues to go unaddressed

Correctlve Actlons
CoreSt’ar will complete the C.NR 06-0022 by May 31%.
Corrective Steps from this point forward:

Our non conformance reporting procedure (CIC-107) has been rewritten to greatly S|mphfy the
reporting process. We are also in the process of hiring a QA Manager

Attachments: Revised CIC-107 and associated form and Iog file.

Co'mpletion Date:

‘ ‘May 31 2009
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| Non-Conformance and Corrective Action Procedure - | CIC-107, Rev. 3

1.

Purpose

The purpose of this procedure is to define the process by which CoreStar International

Corporation (CoreStar) resolves issues adverse to quallty as defined in the CoreStar Quality
Assurance Program.

Policy and Scope

2.1  Itis the policy of CoreStar to aggressively resolve items or processes that are adverse to
-quality as defined in the CoreStar Quality Assurance Program.

2.2 The scope of this procedure is limited £01products manufactured by or purchased by
CoreStar, critical processes perforrne‘ by

by CoreStar, and“quahty related documents.

Definitions

AAAAAAA

31 CNR bnférmance Report

3.2  Disposition Definitions:

Rework (RVV) A dlsposmon that spemﬁl%g;the process by which a non-

oy conformmg itein.is thade to conform to a prior specified
e ) requlrem(ent by completion, re-machining, reassembling

, or readjusting.
hN L
e m*‘\ \‘\‘\/ :?\ .
" Repair (RR) ¥
(/ -~ \\ ™~ )

O\
SO

AN
\\

Serap (SC)

s spos1t1\<?/n that provides for restoration of a
noncogfgrmmg characteristic to a condition such that the
capability of the item to function reliably and safely is
unimpaired, even though that item may still not conform
to’the original requirements. In the case of a process, this
entails repeating the procedural step(s) necessary to bring
the intended results within the acceptance criteria.

A disposition for an item that cannot be economically
repaired or reworked to an acceptable level of
conformance.
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| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

Accept-as-is (AC) A disposition for a non-conformance when it is
established that the discrepancy will result in no adverse
conditions, and that the item under consideration will
continue to meet all of the engineering functional
requirements, including performance, maintainability and
fit.

Return to Vendor (RV) A disposition fo;,a‘f conformance generated by a
vendor when itfis deemed appropriate to have the vendor
correct the effor” i)
R4

Hold (HD) _ A disposition for a non-confy formance if it is known that
the partfls not needed to complete an order. Management
will review these during the colrse®of the regular
management\re\\;lew 0 ensure that ﬁnal_dlsposmon

Void (VO) ' X'diqugition code used for a CNR issued in error.

POS € useg)l to document errors in quality
documents such as Certificates of Compliance,
Cahbratlon Standard Drawings, Quality Purchase Orders,
and Test¢r: Cahbratlon Certificates.

ﬁ%nction or their designee in the event that he/she is
unavailable. This includes shop leads of CoreStar
manufacturing areas, Design Engineers for CoreStar
products, and Department Managers.

™~
\\An Engineer/Technician assigned to lead a specific
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| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

4. Responsibilities

4.2  Cognizant Supervisor

4.2.1 Must ensure that significant conditions adverse to quality as defined by this
procedure are corrected and verified.

4.2.2 Dispositions all CNRs.

A

4.2.3 Suggests and implements corrective dctions to ‘eliminate or reduce non-
conformarnices. g

4.2.4 Review designs and processes/procedures to 1dent1fy poten‘ual causes of chronic

4.2.5
requirements.
. ///‘/‘—\
‘ 4.3 CoreStar’Employee

N
4. 4! 1. Itis the duty of the Quality Assurance Manager to ensure that significant
\ conditions adverse to quality are addressed and corrected in accordance with this
pr\bcedure / )
/.
4.4.2 The Quahty/Assurance Manager must ensure that all CNRs are evaluated for
pos51ble“*10 CFR Part 21 reporting requirements.
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| Non-Conformance and Corrective Action Procedure | CIC-107, Rev. 3

5. Procedure

5.1 When a nonconforming item or process is identified, the person who identified the
situation shall make an entry in the CNR log. This process assigns a unique number to
the CNR.

5.1.1 A log shall be maintained for CNR’s. Theand/rvrdual reporting the CNR will
update this log. When a CNR is 1ssued -t 1s/as51gned the next CNR number
from the log. CNR’s will be numbered by the following alphanumeric sequence.

YYXXXX

The first two digits de51gnate h e year and the last four'digits are the serial

designators starting with 000 1\a{nd ending w\r:th 9999.

52

5.3  Upon notification, the Cogrnzant\Superwsor shal{ initiate the process of documentlng
and describing th the issue related\to the.item-.on the CNR log

‘ 54 The Cogn‘ig'" perv1sor shall repo;t/the CNR@ the QA Manager or hls/her designee
as soon as possrble In all cases this shall be w1th1nvthree days.
. SO L NN
5.5 Ifthe-CNRis aideviation from.a safety related purchase order, a 10 CFR Part 21
// evaluatlorTmust begln«frhmedlat \ g‘The Part 21 reporting requirements are contarned
oy in CoreStar procedure CIC 104. %
AR \
\NOTE Performlng a 10 CFR Part 21 evaluation does not waive the internal
requlrements of addressm\é“’th}e CNR through this procedure. Both processes must
be performed

5.6  Ifthe CNR.s'related to a final product, a subassembly, or a purchased item the non
conformrng item isidentified with a Hold Tag and segregated pending the outcome of
the CNR process/

5.7  If the final disposition of the CNR is AC (Accept as is) or RW (rework) the Cognizant
Supervisor must also inform one of the engineers involved in the design of the non
conforming item.

5.8  The Cognizant Supervisor will assign a due date for the disposition of the CNR based
on the nature of the nonconformance.
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5.9  Disposition of the CNR

5.9.1 The Cognizént Supervisor will document the resolution of the CNR by filling
out the CoreStar Nonconformance Report and obtain QA review and signature.

5.9.2 If the disposition is to repair or rework, and the disposition was not successfully
implemented, the CNR is to be reviewed by the Cognizant Supervisor for re-
disposition.

5.9.3 Ifthe CNR has been generated as af Sult of; xawendor manufactured component,
the Cognizant Supervisor determines the dat\e\by hlch the vendor must repair,
rework, or replace the parts. /Onc¢ the vendor ha Lcomm1tted to an acceptable
return date, the CNR can be 51g{1ed off. ok

5.9.3.11fa vendor replaces parts with par{s\ which are also, nonconforming, a
93 ?Re written, referencmg the original CNR number in the

594
o ’
S
AN
R sy i
~~~~~ ~3.9.43 Nameof. Ind1v1du¥al Reporting Nonconformance
e /«4;549:4.\_4\1 «Descrlptlo\n of Noficonformance
v 5.9:4.5~ Cayse and Extent of Nonconformance

\\' \_\ 5.9.4.6. Ac{i‘or}\ Taken to Correct Nonconformance
5.9.4.7 \\ \ Actlon Taken to Prevent Recurrence of Nonconformance
5.9.4.8 \ A\l OCFR2T Applicability
\ 5:9.4.9 Expected Date of Completion
s, 9 4.10 / Actual Date of Completion
5. 9‘4 11 Slgnature of Cognizant Supervisor
5.9.4, 12 / Signature of QA Manager

5.9.5 Ifatany time the CNR is deemed to be in error, perhaps found to be a duplicate,
the disposition field on the form and logbook are to be completed with VO for
void.
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5.10 CNR Filing and Review

5.10.1 CoreStar management and the Quality Assurance Manager will review CNR’s
annually to detect trends and establish corrective actions.

5.10.2 Outstanding CNR forms will be reviewed monthly by the Cognizant Supervisor.
5.10.3 CoreStar management will define correctlve actions during the annual CNR

reviews. Quality Assurance will veri ’completlon of corrective actions when
participating in the annual reviewsé

5.10.4 When the CNR d1spos1t10n/1$ comiplete, the Cogmzant Superv1sor will file the
documentation in the CNR b1nder The binder is tabbed accordlng to the CNR
number and the CNR log is keptxln the front of the CNR blnder

5.11
w1l)l\place thlvs\; ifm his segregated bin for “bad” parts.
P \5 ISZ "lﬁe\“bad” partsit bin is inspected by the Cognizant Supervisor on a
// monthly.basis. If\n;‘ﬁhls/her opinion the number of non
¢ \ conforming parts>1s greater than normal a CNR will be issued.
\ 5.11.1.3" If an.entire run of parts is bad, a CNR must be reported.
N\

5. 11\2 Purchased parts fail receipt inspection.

5.11.3 InéorrectJinformation on quality documents such as quality purchase orders,
CertlﬁcateS/of Conformance, Calibration Certifications, Personnel Certification,
and Calibration Standard Drawings.

5.11.4 Used to track and ensure timely response to audit findings.

6. References

6.1.  CoreStar International Corporation, CIC-001, "Quality Assurance Manual"
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CoreStar Nonconformance Report

CNR#

Reported By L | | . ' ~ Date

Cognizant Supervisor o | : . Date

DESCRIPTION OF NONCONFORMANCE:

["CAUSE AND EXTENT OF NONCONFORMANCE:

. Pagelof2 v ‘ o ‘ | : i - CIC-1019-R1 |




ACTION TAKEN TO CORRECT NONCONFORMANCE:‘ _
O Accept-as-is 0 Rework 0O Reépair 0 Scrap [ Return to Vendor -0 Hold [ Documentation 00 Other

NOTE: Accept-as-is and Rework actions requwe that the Cogmzant Supervnsor be one of the DeS|gn Engineers for
the product in question. v . .

"ACTION TO PREVENT R.ECURRENAC>E OF NONCONFORMANCE:

DOES 10CFR21 REPORTING APPLY? I:I YES 0O NO

- DATEDUE

DATE COMPLETE

COGNIZANT SUPERVISOR

Name ‘ Signature’

‘QA MANAGER o |
' ~ Name _ - Signature

Page2of2 | L B | CIc-1019-R1



CoreStar anConfbrmalse Report Reqdes_t Log

. CNR #

DATE
REPORTED

DATE

STATUS

COMPLETE

" REPORTED BY

SUBJECT

Page 1
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