
March 13, 2009 

Director 
Office of Federal and State Materials 
 and Environmental Management Systems 
Attention: Angela R. McIntosh, Mail Stop T8-E24 
U.S. Nuclear Regulatory Commission 
Washington, DC  20555 

Dear Ms. McIntosh: 

State Farm Mutual Automobile Insurance Company (State Farm) requests a one year 
extension to complete the inventory reconciliation required by the Demand for 
Information of the Nuclear Regulatory Commission.  The extension is needed because we 
have many signs located over a large geographical area. 

State Farm is aware of the NRC licensing requirements and has a standard operating 
procedure for self-luminous exit signs.  The standard procedure has been to return signs 
to the manufacturer and the procedure also describes what to do when a sign is damaged. 

We were depending on the manufacturer to notify us when the signs reached the end of 
their useful life.  Realizing this might be a problem, we revised our policy on  
self-luminous exit signs in 2008.  First, State Farm is no longer purchasing self-luminous 
exit signs.  Second, we started an inventory reconciliation.  

To date, our inventory indicates that we began purchasing signs in 1986, but due to 
records retention policies, we do not have purchasing records before 1994.   
SRB Technologies, Inc. has been contacted for records of State Farm purchases and 
disposal returns from 1986 to present. 

The responsible person for the exit sign inventory is: 
Michael DeVore 
State Farm Insurance 
One State Farm Plaza  E-4 
Bloomington, IL  61710 
TEL: 309-766-1341 
FAX: 309-766-0878 
CELL: 309-846-5928 

Sincerely, 

 
Michael D. DeVore 
Fire Protection Specialist 

cc: Mary T. Lindstrom 
 Don Cooper 
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