From: Angela MclIntosh

Sent: Friday, March 13, 2009 2:23 PM

To: 'Angela.Foster-Rice@united.com’

Cc: Glenda Villamar

Subject: GRANTED - Extension for United Airlines to Respond to NRC DFI
Importance: High

Dear Ms. Foster-Rice: this is to inform you that your request for an extension to respond to
NRC's Demand for Information (DFI) regarding the tritium exit sign inventory has been granted.
You requested a 90-day extension. The new due date for response is June 15, 2009 as you
requested.

While the new due date for your response to the inventory is June 15,, in accordance with one
of the requirements in Item A of the DFI, NRC is still requiring that you respond by the due date
of March 17, 2009, with the name of the individual you have appointed for ensuring day to day
compliance with the requirements to properly manage tritium exit signs.

Furthermore, please note that this extension does not relieve you of the regulatory requirement
to report any lost, stolen, or missing signs you may discover as a result of your inventory
efforts. Please refer to the DFI cover letter for instructions on reporting lost, stolen or missing
signs.

You may contact Angela Mcintosh at MSEA@nrc.gov or (301) 415-3340 if you have any
questions

Regards,
Angela R. MeDntosh

Office of Federal and State Materials
and Environmental Management Programs
U.S. Nuclear Regulatory Commission

From: Glenda Villamar

Sent: Tuesday, March 10, 2009 12:34 PM
To: Angela McIntosh

Subject: United Airlines - NRC Inquiry
Importance: High

United's extension request.

From: Foster-Rice, Angela [HDQLD] [mailto:Angela.Foster-Rice@united.com]
Sent: Tuesday, March 10, 2009 12:27 PM

To: Glenda Villamar

Subject: United Airlines - NRC Inquiry

Importance: High

Ms. Villamar,

It was nice talking with you yesterday. As we discussed, promptly upon receiving the NRC’s letter, United
began an internal investigation into our tritium exit sign practices. We have decided that the most



effective way of addressing this matter is to conduct inspections of exit signs at each of our locations.
There will be over 100 locations to inspect and certain of these locations with extensive areas to inspect.
We are in the process of carefully preparing procedures for our employees who will conduct this work,
including ensuring we have effective procedures for how to handle any broken signs (should any be
identified).

Given the extent of this work, we are requesting that United Airlines be provided an additional 90 days to
complete this work.

Thank-you for your consideration of this request. Please feel free to call if you have any questions.

Sincerely,

Angela Foster-Rice

Angela Foster-Rice

Senior Counsel

HDQLD

United Airlines

77 W. Wacker Drive

Chicago, IL 60601

Phone/Fax 312.997.8235
angela.foster-rice@united.com

From: Foster-Rice, Angela [HDQLD]

Sent: Monday, February 02, 2009 12:58 PM
To: Glenda Villamar

Subject: RE: Email address confirmation

Yes, this is the correct email. Thanks.

Angela Foster-Rice

Senior Counsel

HDQLD

United Airlines

77 W. Wacker Drive

Chicago, IL 60601

Phone/Fax 312.997.8235
angela.foster-rice@united.com

From: Glenda Villamar [mailto:Glenda.Villamar@nrc.gov]
Sent: Monday, February 02, 2009 12:53 PM

To: Foster-Rice, Angela [HDQLD]

Subject: Email address confirmation

Good Afternoon Angela,



| wanted to confirm that this email reaches you before we send the letter as an attachment. I'm
sorry we keep missing each other on the phone.

Sincerely,

Glenda Villamar, MS

FSME Regional Coordinator

Division of Materials Safety and State Agreements

Radioactive Materials Safety Branch

Office of Federal and State Materials and Environmental Management Programs
US Nuclear Regulatory Commission

301-415-8022
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