
RAI Question Status Flowchart 

Technical Reviewer 
documents issue as 
an open item in 
SER.  
Chapter PM 
documents the 
status of the 
question in eRAI 
system as: "6. 
Question 
Closed/Issue 
Unresolved" 
 

Chapter PM schedules a call with 
applicant.  Issue a supplemental 
RAI or request applicant revise 
RAI response as appropriate.  
Status RAI question in eRAI 
system as  
1. Issued/Open Action 
Applicant (Supplemental RAI) 
 
6. Question Closed/ Issue 
Unresolved (Original RAI)

No 

Note 1: 
For S-COLs the answer to 
this question should always 
be yes.  All RAIs must be 
resolved in Phase 2 (SER 
w/no OI) prior to advancing to 
Phase 3.  

Is Question 
response 
acceptable? 

Tech Reviewer informs the 
Chapter PM via e-mail and 
documents response in SER 
input. The Chapter PM 
statuses the question in eRAI 
system as: 
3. Confirmatory Action 
Applicant, or 
4. Confirmatory Action 
NRC, or 
5. Resolved/Closed 

Yes 

No 

Does 
reviewer 
have time to 
interact with 
applicant? 
[See Note 1] 

Applicant Responded to 
Question.  LA or 
designee statuses the 
question as: "2. 
Responded" 
And forwards to Tech 
Reviewer 

Yes 

No 

START

          The Status flags and explanation for each of flag is provided below: 
1. Issued/Open Action applicant— The question has been issued to the applicant and the NRC is waiting for a response from the 

applicant. The eRAI system automatically statuses questions as "Issued/Open Action Applicant" when step 5 of the workflow is 
initiated. 

2. Responded—The applicant has provided a response to the question.  The LA statuses questions as "Responded" when processing 
responses in step 4. 

3. Confirmatory Action Applicant--The applicant has responded the question. The NRC has reviewed and agrees with the response 
but some action included as part of the response is not complete (e.g.,  FSAR change is not formally submitted).  Chapter PM 
statuses this. 

4. Confirmatory Action NRC--The response to the question is acceptable but the NRC wants to verify/confirm that the application 
contains the information to close the issue. This is NRC staff’s activity and no additional information is required from the applicant.  
Chapter PM statuses this. 

5. Resolved/Closed—The NRC has accepted the response and no additional issues or concerns are remaining for that question.  
Chapter PM statuses this. 

6. Question closed/Issue Unresolved—Question Closed means that the question can be closed if it is related a similar question or 
superseded by another question. Issue unresolved means that the issue within the question is not resolved and may become an 
open item in the SER. Chapter PM statuses this.  
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