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Reference Task Order 9, NRO Enterprise Project Management System, under Delivery
Order DR-33-07-358.

The purpose of this maodification is to (1) increase the task order ceiling and describe the
additional support required, (2) revise the price schedule, and (3) add incremental
funding, as follows: : : '

1. Increase the ceiling of this task order by $99,996.95, from $477,583.12to

- $577,580.07. Additional helpdesk support is required to support the implementation of
Enterprise Project Management (EPM) for the Office of Nuclear Reactor Regulation
(NRR), as follows:

Helpdesk Support Requirements

a. The contractor shall provide end user operations and maintenance supbort for

the EPM@nrc.gov e-mail account.

'b. The contractor shall respond to end user requests for assistance including but
not limited to resource pool management, EPM client installations, user profile -
and account maintenance, interface data transfers (upload/downloads), interface
and data quality or |ntegr|ty issues, and general schedule and data entry support
of daily end user operations and maintenance of the EPM system and assoc»ated
interfaces. :

c. The contractor shall be responsible for coordinating and implementing the
necessary changes to ensure that end user operations and maintenance

" problems reported to EPM@NRC.GOQOV are corrected and the system/end user is
returned to production in the shortest amount of time possible.

d. The contractor shall develop EPM Helpdesk support policies, procedures and
practices.

e. The contractor shall develop helpdesk metrics.
f. The contractor shall develop a user survey. -

g. The contractor shall coordinate with the NRC Customer Support Center on
issues related to EPM.

2. Replace the existing price schedule with the attached revised price schedule, dated
May 23, 2008, listing labor categories, hourly rates, and hours, for a total ceiling amount
of $577,580.07.

3. Add incremental fuhding in the amount of $99,996.95, thereby increasing the
obligated amount from $477,583.12 to $577,580.07, and fully funding this task order.
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- Accounting and Appropriation Data

This modification administratively transfers FY07 funds in the amount of $99,996.95 from
‘the base delivery order DR-33-07-358, Job Code J1017, to NRC DR-33-07- 358-T009
Task Order 9 under Delivery Order DR-33-07-358.

The followmg is a summary of obligations from the date of award through the date of this
action:

Award FY07 Obligation $451,000.00

Mod 1 FY08 Obligation $26,583.12 _ _
Mod 2 transfer FYO7 funds from base $99,996.95 (transfer from base)
Total NRC Obligations $577,580.07‘

This modification transfers FY 2007 funds in the amount of $99,996.95 from the base
delivery order to Task Order 9.

Total Obligations by Job Code Number:

Q4137  $320,000.00

Q4135 $65,000.00

Q4127 $66,000.00

Q4171 $26,583.12

J1017 $99,996.95 (transferred from base)
Total $577,580.07

All other terms and conditions of the subject task order remain unchanged.



MAINTENANCE AND OPERATIONAL SUPPQRT OF NRC APPLICATION SYSTEMS AND ENVIRONMENT
ORDER NO. DR-33-07-388
GSA Contract No. GS35F45246

May 23, 2008
CURRENT - ORIGINAL PROPOSAL ADJUSTED (5/23/2008)
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AT TTE: SR e e
010 010 Program Manager
020 020 Project Manager
030 030 Quality Assurance Manager
050 050 Principal BPR Specialist’
060 060 Senior BPR Specialist
070 070 Principal Systams Architect
080 080 Senicr Systems Architact
090 080 Principal information Engineer
100 100 Senior Information Engineer
110 110 Senior Functianal Analyst
130 130 Systems Anatyst §
140 140 Systems Analyst 4
150 150 Systems Analyst 3
160 : 160 Systems Analyst 2
170 170 Systems Analyst 1
210 210 Computer Programmer 7
220 220 Computer Programmer 6
2 220 Computer Programmer £
240 240 Computer Programmer 4
250 250 Computer Programmer 3
251 251 Computer Programumer 2
260 260 Support Specialist 6 R
270 270 Suppart Specialist 5 . :
280 280 Suppont Specialist 4 - -
250 290 Support Specialist 3
310 310 Engineer 5
320 320 Engineer 4
350 . 1350 Sr Computer Sacurity Speciatist
360 380 Computer Security Specialist
370 - |370 Qperations Manager
430 430 Communications Network Engineer
520 520 Apps Syslems Analysis and Program Manager
530 530 Apps Systems Analysis and Progrem Sup -
540 540 Apps Systems AnalystProgrammer - St Spec (b)(4)
550 550 Apps Systems Analyst/Programmer -~ Lead - :
560 560 Telecommunications/intemmetworking Designer
570 570 Network Planner
580 580 Network Operations Specialist
580 590 Telecommunizations Enginesr - Senior
600 600 Telocommunications Engineer - inter
610 610 T unications Syst Anaivst
620 620 Network Controliar
630 630 Telocommunications Engineer/Analyst |
640 840 Network Controf Taechnician |
6§50 650 Telecommunications Analyst/Tech-Senior
700 700 Documentation Specialist
710 710 Documentation Coordinator
720 720 Technical Expert - Level 4
730 730 Technical Expert - Lavel 3
740 740 Technical Expert - Levet 2
750 750 Technical Expert - Level 1
760 760 information Servicas Consuitant

s T — —
22 \SIT|

105 Senior Information Engineer Onsite
265 265 Support Specialist 6 Onsite
275 275 Support Specialist 5 Onsile .
285 285 Support Specialist 4 Onsite
525 525 Apps Systems Analysis and Program Manager Onsite
535 535 Apps Systems Analysis and Program Sup Onsite
545 545 Apps Systems AnalysyProgrammer - St Spec Onsite ¢
855 555 Apps Systems Analyst/Programmer - Lead Onsite
715 715 Documeniation Coordinator Onsite
745 1745 Technical Expert - Level 2 Onsite .

B T e - TOTAL LABOR: Swwsmmusmy V. 477,583 - :$96,996.84 - $5T1.58007]
. (b)@) —E (b} $99,096.94 h(b)(4) $577,58

Task Qrder 8 OAD Rev Cost Prop 05232008 (M002).xIs TO9 . 05/28/2008 11:58 AM



