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Satisfactory Findings:

In calendar year 2008, 88 persons were evaluated in accordance with AP-001, including employee candidates, new and renewing
consultants (SwRI and external) and subcontractors.

In the trend analysis performed in January 2008, an adverse trend was identified (addressed in 2008-CAR-0081) in that
nonconformances committed by consultants and subcontractors appeared to be increasing.  With the exception of concurrent work
with a potentially conflicted organization that was addressed in 2008-CAR-0263, nonconformances associated with non-GED staff
have not occurred.

Non-GED staff were reminded of requirements to notify GED of anticipated work for potentially conflicted organizations twice yearly.
Training by assigned procedures and quality assurance indoctrination appears to be reasonably effective. Human errors are &
primary source of non-equipment nonconformances, but the tevels are not unreasonable and QA program effectiveness, as reflected

in audit results. continues to be at a high level.

Qualification of staff to perform assigned tasks may be evaluated indirectly by performance evaluations and customer feedback.
Both continue to be very highly rated.

Overall, the personnel training, qualification, and source selection processes appears to be operating effectively.

Unsatisfactory Findings:

None

Recommendations/Actions:

None

Equipment Calibration:

Not applicable
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