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Topics of Discussion

• FFD reporting prior to the new rule

• 10 CFR Part 26 Rule Revisions (March 31, 2008)

• Benefits of electronic reporting system
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Benefits of electronic reporting system

• Roll-out issues – Implementing the system



FFD reporting prior to the new rule

• FFD performance data submitted twice a year

• Reports submitted on paper
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• NRC manually enters information provided in paper 
submittals and analyzes information to prepare the 
annual FFD Information Notice



10 CFR Part 26 Revisions (March 31, 2008)

• Drug and Alcohol

- Effective by March 31, 2009

• Fatigue (Subpart I) 

- Effective by October 1, 2009
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• Changes to FFD Performance Reporting

- Annual reporting replaces semi-annual 

- Covers new requirements (e.g., validity testing)

- New reporting for fatigue



Benefits of electronic reporting system

• Standardizes data entry for licensees

• Creates historical data repository

• Forms incorporate data validation features

• Enables benchmarking trending
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Enables benchmarking, trending

• Industry participated in form development 

- Initial meetings

- Two “proofs of concept”



Roll-Out Issues – Implementing the System

• System will be upgraded and improved as needed.  Your 
feedback is welcome!

• Additional summary reports (i.e., output) in progress

Transition Issues (when to start using the system)
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• Transition Issues (when to start using the system)

- Use new system for tests beginning 1/1/2009

- For second-half of 2008, use old system



Overview of EIE

KG Golshan

Fitness for Duty
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Description

The Electronic Information Exchange (EIE) is a web-based 
system that allows users to submit electronic 

documents to the NRC

Key Features

Page 11

• Web-based (accessed through your browser)
• Secure (uses digital signature)
• Common interface (uses Adobe Reader 9.0)



EIE System

Internet

FFD DataBase

Submission and
Request for Report

Submitter

EIE is the Mailman for FFD

Submissions and 
report requests
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Requestor
EIE System

Internet

FFD DataBaseReports

Report delivery



Status

• The FFD system is now operational

• Additional functionality will be in future releases of 
EIE, which is generally updated twice a year (for 
instance, dynamic reports, i.e. customizable by 
users)
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users)



Digital Certificates
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Certificates and Access

• You need 2 things to use the FFD application

– Clearance to use the EIE system
• Provided by your certificate

– Access to the data
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– Access to the data 
• Authorized by the FFD Administrator

• These are separate actions – we’ll talk about both



Why use certificates?

Certificates -

• Control who can use EIE

• Enable secure data transfer
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• Verify who is submitting / retrieving

• Assure the data you sent is the data the NRC 
received



Enrolling for a certificate

There are four steps:

1. Request a certificate authorization code from the 
FFD Administrator

• E-mail – Mark.Resner@nrc.gov

• Phone (301) 415 5949
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• Phone – (301) 415-5949

2. Complete the enrollment form on the NRC website

http://www.nrc.gov/site-help/e-submittals.html



Enrolling for a certificate - cont’d

http://www.nrc.gov/site-help/e-submittals.html
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Enrolling for a certificate – cont’d

3. You’ll receive an e-mail titled “Your Digital ID is Ready”

• The body of the e-mail text will contain your Personal ID 
Number (PIN) and a link to NRC's Digital ID Center.

• Copy the PIN and select the link  to be taken to this page
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Enrolling for a certificate – cont’d

4. Paste the PIN into the window and select ‘Submit”.   The 
system will generate and install your certificate.
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Things to Know

• The e-mail address you enter when enrolling is the only 
one the system will use to communicate with you

• Certificates can be exported and imported from machine 
to machine
– A certificate may reside (and be used) on multiple machines
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• Certificates must be renewed annually - you’ll receive 2 
weeks advance notice and instructions by e-mail 

• Help is available – both via the web and our live Help 
Desk. URLs and phone numbers are on the last page of 
this presentation



Form Submission

Fitness for Duty
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Start at the NRC Home Page - www.nrc.gov

Navigating to FFD Reporting
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Select ‘Fitness for duty submissions’
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You’ll be challenged for your certificate
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And be taken to the ‘Terms of Service’ page
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On your first visit, you’ll see the Portal Page
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The ‘Request Access’ page
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Drop down list example
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Request Access On-Screen Confirmation
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E-mail Confirmation of Access Granted
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After approval, you’ll see a new Portal Page
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Submission Form Page
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Single Test Form (top)
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Single Test Form (bottom)
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Annual Test Form (top)
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Annual Test Form (bottom)
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Annual Fatigue Form (top)
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Annual Fatigue Form (bottom)
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Signature Block – applies to all forms
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From the Help Files:



‘Click to Digitally Sign Documents’
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Signature block after signing
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After submission, you’ll get
a confirmation notice …
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And an e-mail confirmation, too
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Form Retrieval

Fitness for Duty
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Retrieving A Previous Submission
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Retrieving A Previous Submission

The submission can be:

•Reviewed and saved to your 
local computer
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local computer

•Or ‘unsigned’, modified and 
resubmitted



Standard Reports

Fitness for Duty
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Request a Report

Use dropdowns to select a ‘Facility’, ‘Type of Report’ 
and ‘Year of Report’
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Request a Report

• Reports are available today, but are not meaningful

– The data base needs to contain real submission data

• NSIR and ICF will be working with you to create the 
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reports you need



Entering Performance Data –

U i th F

Fitness for Duty
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Topics for discussion

• Key form features

• Live demonstration of forms

Li k & t t i f ti f h l

Page 52

• Links & contact information for help

• Q&A



Key Features:  Data entry methods

• Four methods of data entry

- Drop-down menu selections
- Numerical Values

Text

Page 53

- Text
- Check boxes



Key Features:  Examples

Drop-Down Menu
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Numerical Value



Key Features:  Examples (continued)

Text Field
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Check boxes



Key Feature:  Pop-Up Instructions

• Pop-up help available for each cell

- Hold mouse over cell for help pop-up to appear
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Pop-up help



Key Feature:  Calculated fields

• Total rows/columns calculate automatically
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Key Feature:  Interactive (Single Test Form)

• Form fields “pre-populate” when possible

- For example, choosing “Licensed Operator” under the 
data element “Labor Category” automatically 
populates “yes” in  “Is this a 24-hour Reportable 
event?”
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Key Feature:  Error Checking 

• When a user attempts to sign the form an automated 
error check is conducted on the information entered 
in all cells

- Any form cell with a data problem will be highlighted in red 
to identify information needing revision
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- Once the user corrects information in a cell, the red 
shading will disappear.  However, calculated fields (e.g., 
totals) will not change color until the form is re-signed)

- The form cannot be submitted until all errors have been 
corrected



Entering your FFD Performance data

• Live demonstration

- Single Test Form (only for positives)

- Annual Test Results Form
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- Fatigue Reporting Form



Best Practice Suggestions/Considerations

• Enter information into Single Test Form in near-real time (e.g., same 
day, same week)

• When completing the Annual Test Result Form, verify that the number 
of positive tests reported is consistent with the number of Single Test 
Forms submitted.
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• Form management (where to save files, version control, form 
revisions).

• Verifying that NRC has received all submittals.



Help!

FFD Application Help and Contact Information
 

 
Digital Certificates 

 

Electronic Submittals 
Help Desk   MSHD.Resource@nrc.gov      (866) 672-7640
 
Web based Help  http://www.nrc.gov/site-help/e-submittals/apply-certificates.html 
 
Digital Certificates Guide http://www.nrc.gov/site-help/e-submittals/certificate/nrc-digital-ids-guide.pdf

Page 62

 
Digital Certificates Application 
and Installation video  http://www.nrc.gov/site-help/e-submittals/digital-id-cert-video.mp4 
 
 

FFD Enrollment, Submissions and Retrieval 
 

FFD Administrator    mark.resner@nrc.gov     (301) 415-5949
 
Electronic Submittals Help Desk  MSHD.Resource@nrc.gov    (866) 672-7640
 
Online Help      Throughout the application 
 



Questions ?

Fitness for Duty
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