Nuclear Fuel Services, Inc.
1205 Banner Hill Road

P.O. Box 337, MS 123
Erwin, TN 37650
www.nuclearfuelservices.com
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December 23, 2008

Mr. D. Charles Payne
Configuration Management and Safety Culture

Improvement Oversight Panel

U.S. Nuclear Regulatory Commission
Region 11

Atlanta, GA 30303-8931

1) Docket No. 70-143; SNM License 124

References:
2) NFS Letter from B. Marie Moore to David A. Ayers, “Response to NRC
Questions Regarding the 2007 Independent Safety Culture Assessment Results
Report (ISCARR) and NFS’ Comprehensive Safety Culture Improvement
Initiative (CSCII) Plan,” dated October 9, 2008
Subject: Submittal of Updated Crosswalk for NFS’ Comprehensive Safety Culture
Improvement Initiative Plan
Dear Sir:

In the second attachment of Reference 2 above, Nuclear Fuel Services, Inc. (NFS) committed to
provide an updated Crosswalk document in response to NRC Question 26. The updated
Crosswalk document is included as an Attachment to this letter. Please note that, as stated in the
response to NRC Question 26 in Reference 2, the completion date and priority columns have
been removed from the Crosswalk to avoid duplication of information that is tracked in the NFS

Problem Identification, Resolution and Correction System (PIRCS).
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If you or your staff have any questions, require additional information, or wish to discuss this,
please contact me, or Mr. Rik Droke, Licensing and Compliance Director, at (423) 743-1741.
Please reference our unique document identification number (21G-08-0214) in any
correspondence concerning this letter.

Sincerely,

NUCLEAR FUEL SERVICES, INC.

SIT) 7Y oo

B. Marie Moore
Vice President,
Safety and Regulatory

JKW/pdj-rcy
Attachment

copy:

Mr. Kevin M. Ramsey, Project Manager

Fuel Cycle Facilities Branch

Office of Nuclear Material Safety and Safeguards
U.S. Nuclear Regulatory Commission
Washington, DC 20555

MrManuel Crespg

Project Inspector

U.S. Nuclear Regulatory Commission
Region II

Atlanta Federal Center

61 Forsyth Street, SW

Suite 23T85

Atlanta, GA 30303

Mr. Stephen Burris
Senior Resident Inspector
U.S. Nuclear Regulatory Commission
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ATTACHMENT

CROSSWALK FOR
COMPREHENSIVE SAFETY CULTURE IMPROVEMENT INITIATIVE (CSCII) PLAN

(44 pages)
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Crosswalk Legend

Tracking Number

AFI Area for Improvement

ANA Area in Need of Attention

OFI Opportunity for Improvement

DEC Decision Making

RES Resources

wC Work Control

WP Work Practices

CAP Corrective Action Program

OE Operating Experience
SA Self and Independent Assessments
ERC Environment for Raising Concerns

PDM Preventing, Detecting and Mitigating Perceptions of Retaliation

ACC Accountability

CLE Continuous Learning Environment
OCM Organizational Change Management
SP Safety Policies

LOC Based on Workforce Survey Results

NOV Notice of Violation

CM Configuration Management

iP In-Process

REF References

SEC Security and MC&A

MS Most Significant Findings (per SCUBA team)

Findin
SCUBA Results Report page number and NFS PIRCS Problem Number are included.

Recommendation

SCUBA Resuits Report page number and NFS PIRCS Corrective Action number are included.
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Responsible Managers

Crosswalk Legend

Initials/Name Title

BALanders Director Compensation & Benefits
BMMoore VP Safety & Regulatory

CEAthon VP Applied Technology

CLBrown Materials Manager

CRLowe Information Services Director
DBFerguson President & CEO

DMBuck VP Human Resources

FCKerns Plant Superintendent Manager

GATipton Director Labor Relations

JHParker Industrial Safety Manager

JKWheeler Licensing and ISA Manager

JWNagy VP & Chief Nuclear Safety Officer
JWPugh Director Operations Support

KBSchutt Director Business Process Improvement
MADotson Construction & Maintenance Service Manager
MCTester Radiation Control Senior Manager

MW Shope Quality Assurance Manager

NCKenner Director Human Performance & Learning
RABond Senior Project Director s
RACrowe CAP Manager

RDWise VP Fuel Production

RPDroke Licensing & Compliance Director
RPStorey Configuration Management Manager
RVBishop Employment Programs Manager
SLSanders Training Manager

TELindstrom General Manager

PLCreamer Industrial Safety Specialist

KDWeir Security Director

GATapp (GATP) Industrial Safety Manager

Metrics Legend

MET-? Metrics undetermined; will be considered during monthly review
MET-E Metrics established

MET-P Metrics planned

MET-N Metrics not planned
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