
 
 
 
 

 
February 9, 2009 

 
 
 
MEMORANDUM TO:  Those on the Attached List  
 
FROM:    Darren B. Ash   /RA/ 
    Deputy Executive Director 
       for Corporate Management 
    Office of the Executive Director for Operations 
 
SUBJECT: FISCAL YEAR 2008 INFORMATION TECHNOLOGY/ 

INFORMATION MANAGEMENT PERFORMANCE REVIEW 
 
 
As I did last year, I am providing my assessment of the agency’s Fiscal Year (FY) 2008 
Information Technology/Information Management (IT/IM) performance for your comments.  This 
evaluation is based on the IT/IM performance measures that were published in the FY 2008-
2013 IT/IM Strategic Plan as well as some additional “legacy” measures from the FY 2008 
Green Book.  The performance review consists of two enclosures – a one-page summary 
entitled “Performance at a Glance” and a more detailed discussion of the performance 
organized by IT/IM strategic goal.   
 
I’m pleased to say that we made significant progress in the area of IT security.  With your help, 
we met the two measures for certification and accreditation and contingency plan testing for the 
first time.  We also met four of the remaining five IT security measures. 
 
One area that still needs our attention is agency timeliness in making documents publicly 
available through the Agencywide Documents Access and Management System (ADAMS).  The 
Office of Information Services staff is working with staff from the Office of Human Resources 
and the Office of the Executive Director for Operations to improve ADAMS training, update 
correspondence management policy and processes, and communicate more effectively with 
agency secretaries.  I ask that you contribute to this effort by reviewing your offices’ business 
processes to minimize any procedural impediments to releasing public documents within 6 
business days after they are signed.    
 
Lastly I observe that the satisfaction score for ADAMS confirms the need to proceed 
expeditiously with plans to upgrade this key information dissemination channel, as already 
planned. 
 
 
CONTACT: Francine Goldberg, OIS 
  (301) 415-6921 



- 2 - 
 
I hope you find this review useful and I welcome your suggestions on ways to improve it for 
future years.  Please send any such suggestions to Francine Goldberg 
 
 
Enclosures: 
As stated 
 
cc: W. Borchardt, EDO 
 B. Mallett, DEDR 
 M. Virgilio, DEDMRT 
 V. Ordaz, AO 
 Regular Attendees of IT Senior Advisory Council Meetings (electronic distribution) 
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MEMORANDUM TO THOSE ON THE ATTACHED LIST DATED:  February 9, 2009 
 
SUBJECT:  FISCAL YEAR 2008 INFORMATION TECHNOLOGY/INFORMATION 

MANAGEMENT PERFORMANCE REVIEW  
 
IT Senior Advisory Council Members and Alternates                                               Mail Stop 
 
E. Roy Hawkens, Chief Administrative Judge, Atomic Safety and  
   Licensing Board Panel        3-T F23 
Karen D. Cyr, General Counsel       O-15 D21 
Stephen Burns, Office of the General Counsel     O-15 D21 
Jim Dyer, Chief Financial Officer       T-9 F4 
Milton Brown, Deputy Chief Financial Officer       
Timothy F. Hagan, Director, Office of Administration     T-7 D26 
Kathryn Greene, Office of Administration      T-7 D26 
Patrick Howard, Director, Computer Security Office     T-2 D7 
Charles L. Miller, Director, Office of Federal and State Materials 
   and Environmental Management Programs     T-8 A23 
George Pangburn, Office of Federal and State Materials 
   and Environmental Management Programs  T-8 A23 
Thomas Boyce, Director, Office of Information Services    O-6 E3M 
James Schaeffer, Deputy Director, Office of Information Services    O-6 E4 
James F. McDermott, Director, Office of Human Resources    W-5 A6 
Miriam Cohen, Office of Human Resources                 W-5 A6 
Michael R. Johnson, Director, Office of New Reactors    T-6 F13 
Gary Holahan, Office of New Reactors      T-9 C34 
Michael F. Weber, Director, Office of Nuclear Material Safety and Safeguards EBB 1 
Eric J. Leeds, Director, Office of Nuclear Reactor Regulation   O-13 D13 
James Wiggins, Office of Nuclear Reactor Regulation    O-13 D13 
Brian W. Sheron, Director, Office of Nuclear Regulatory Research   T-10 F12 
Jim Lyons, Office of Nuclear Regulatory Research     T-10 F12 
Roy P. Zimmerman, Director, Office of Nuclear Security and Incident Response T-4 D22A 
William Dean, Office of Nuclear Security and Incident Response   T-4 D22A 
Brian McDermott, Office of Nuclear Security and Incident Response  T-4 L7  
Elmo E. Collins, Jr., Regional Administrator, Region IV    RGN-IV 
Chuck Castro, Deputy Regional Administrator, Region IV    RGN-IV 
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