October 29, 2008

MEMORANDUM TO: Office Directors and Regional Administrators

FROM: Thomas M. Boyce, Director /RA/
Office of Information Services

SUBJECT: STATEMENT OF GENERAL PRACTICE CONCERNING THE
DISSEMINATION OF LICENSING-RELATED DOCUMENTS IN
PUBLIC LIBRARIES

With the establishment of the U.S. Nuclear Regulatory Commission’s (NRC) electronic
Agencywide Documents Access and Management System (ADAMS) nearly a decade ago, the
NRC discontinued its long-standing practice of maintaining agency records in local public
document rooms at libraries in close proximity to major NRC-licensed facilities, such as power
reactors. Because nearly every public library branch provides some degree of Internet access,
the practice of providing paper copies of the NRC documents to the public has been eliminated
to a great extent. In addition, since ADAMS is the official agency recordkeeping system,
accessing a document through ADAMS ensures that the user has the most accurate version.
Thus, retrieving documents through ADAMS is an efficient use of agency resources and the
most effective means for members of the public to obtain copies of agency documents.

The NRC staff members frequently receive requests for the NRC documents outside the NRC'’s
Freedom of Information Act process; and in the past, such requests were often satisfied by
providing paper copies. Instead, the NRC staff members responding to such requests should
provide ADAMS Accession Numbers for publicly available agency records when the Accession
Numbers are readily available, rather than providing paper copies of documents, unless
circumstances warrant otherwise. This fulfills the agency’s obligations to make the NRC
records available to the public for inspecting and copying. Paper copies may be provided under
appropriate circumstances, such as a lack or disruption of Internet availability or in specific
hardship cases. In addition, information to be disseminated at public meetings may still be
provided in paper form. However, consistent with the above guidance, requests for documents
beyond those provided by staff at the meeting should be handled electronically to the extent
practicable.

Program staff directors from your offices were briefed on this at the October 22, 2008,

communications meeting.
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