
 
October 23, 2008 

 
 
 
 
 
 
Mr. David Lochbaum, Director 
Nuclear Safety Project 
Union of Concerned Scientists 
1825 K Street, NW, Suite 800 
Washington, DC  20006-1232 
 
Dear Mr. Lochbaum: 
 
I am writing to you in response to your letter dated October 6, 2008, sent to R. William Borchardt, 
Executive Director for Operations, U.S. Nuclear Regulatory Commission (NRC).  As the Director 
for the Office of Information Services, the responsibility for the Agencywide Documents Access 
and Management System (ADAMS) rests with me.  
 
I appreciate your concern about making sure we were aware of the search issues we are 
currently experiencing with the Citrix version of ADAMS.  I would like to assure you that I take 
our obligation to the public and our services that support public interaction very seriously. 
 
Your letter has prompted the following actions: 
 

1. I directed staff to contact you directly to discuss this issue and the steps we were 
taking to address the problem. 

2. We posted a systems notice briefly outlining the issues we are experiencing and 
directing the public to use web version for text based searches until the technical 
issue can be resolved. 

3. We have engaged the senior managers at the technology firms that assist us in 
supporting ADAMS to obtain the highest levels of technical assistance in resolving 
this issue.  

4. Finally, I have asked staff to accelerate their efforts to fully replace the Citrix based 
ADAMS functionality with web technologies. 

 
This last action is something that was well underway before the recent technical issues.  In 
order to best serve the public, I feel that the Citrix interface should be replaced with newer 
approaches and technologies.  Our goal is to provide the same or improved access and ease of 
use with a revised ADAMS public web interface.  As we move forward with this effort, I ensure 
you that we will engage our interested stakeholders, such as yourself, in providing feedback on 
this next version of ADAMS web technologies. 
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I hope this addresses your concerns and I appreciate you taking your valuable time to make 
sure the NRC was aware of this issue. 
 

Sincerely,  
 
       /RA/ 
 
 

Thomas M. Boyce 
Deputy Chief Information Officer  
Director, Office of Information Services 
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