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CZABINATION
BI_BB..YILLIBBEON: _
Q For the record, it is now 9:10, March 24th,
1987. This is the interview of Richard P. Denise
employed by TVA. The location of this interview is
Chattanooga, Tennessee. Present at this 1ntorv1;v are:
Larry Robinson, Mark Reinhart and Lynn williamson. As
agreed, this is being transcribed by a reporter.

The subject matter of this interview
concerns Mr, Denise's knowledge or involvment of the
Macrch 20th, 1986 response from TVA to NRC regarding TVA's
compliance with Appendix B at Watts Bar.

Mr. Denise, would you plpllo stand and raise

your right hand?

(Nitness complies.)
Q Do you swear or attirﬁ the informatin you
are about to give is the truth, the vhole truth and
nothing but the truth, so help you God?

A I do.

state your present position, your previous positions with

|
|

§cxporioncol and educational experiences?

iA Do you vant me to start from the time, now,

'going backvards?

Q Mr. Denise, for the record, would you please i

TVA, and give us a background of all of your work related
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Q That would be appropriate. 1If you would,

give us your present position?

A My current position is assistant to the

manager of nuclear pover. I have been in that position

since January of 1986. Prior to that, I was assistant to

the manager of powver and engineering, nuclear.

I came to TVA on November 12th, 1985. 1In ny
position as assistant to the manager of nﬁclcaz power, I
have had a variety of nsllgnnonti.

From Pebruary -- I'm sorry. Let me start
over. From November of 1985 until Pebruary of 1986, 1
wvorked on the development of TVA's Employee Concern
Progranm, .

Prom Pebruary of 1986 until June of 1986, 1
was the manager of the employee concern task.group at
Hattq Bar working on the resolution of TVA employee
concerns.

Prom May of 1986 until October of 1986, 1
performed a special study on nuclear security {in TVA for
the manager of nuclear powver.

In December of 1986 until the present, T
have been at Sequoyah Nuclear Plant on assignment working
on surveillance constructions for Sequoyah restart.

Prior to coming to TVA, I worked for the NRC

Region IV from January of 1984 through November of 1985

]
1}
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1 a8 the director of the division of reactor safety and |
2 projects.
3 In that position, I was responsible for ,
4 inspections and the inspection program at Region 1V %
s |facilities. .
6 Prom October of 1984 -- sorry. Stoé that. %
7 I have got to go backwvards. ;
8 MR. ROBINSON: If it's any easier for you,
9 Mr. Denise, nov you can start from where you graduated
10 from school and go forward to that point, It might be
11 easier chronologically.
12 A I think I can do it. Prom October of 1983
13 until January of 1984, I was a special assistant for
14 safety to the secretary of energy.
18 Prom June of 1980 until October of 1983, 1I
16 vas deputy manager of the Savannah River Operation's ;
17 Office, Department of Energy.
18 Prom October of 1974 to June of 1980, I was
19 employed by the Nuclear Regulatory Coamission in
20 Bethesda, Raryland, the Office of Nuclear Reactor
21 Regulation, in various positions.
22 | Prom September of 1966 until October of
23 j1974, I think I'm still tracking, I worked for the Atomic
24 E!notqy Commission in reactor development in various
28 positions. Prom 1964 to 1966, I wvorked for Pirst Atonmic
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Ship Transport as vice-president for operations.

Prom 1955 through 1964, I worked for the
Babcock & Wilcox Company, atomic energy division, in a
variety of positions involved in the design and operation
of nuclear pover plants.

1 graduated from North Carolina 8ta£c
University with a degree in nuclear enigneering in May of
195S.
:Q Okay, thank you. Mr. Denise, in November of
1985 when you came to TVA you were in a capacity of
assistant to the nuclear manager or manager of nuclear

power; is that correct?

A Pover and engineering, nuclear.

lQ And you were vorking for whom?

iA ‘Bugh Parris,

EQ Bugh Parris. And you said --

§A And Chuck Mason. They were both together

?and gave me assignments.

|

Q And you came in a position vherein you vere
charged vith vorking with an employee -- a developnent of

 an employee concern program?

A Correct. That was an ongoing program, and I

'bogan to work with them on {t.

Q Did you work exclusively {in that area fron

lovember through Pebruary of '86?

SMITE REPORTING AGENCY (615) 267-0989
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A . Yes, primarily, I did wvork almost

exclusively in that area. I don't know of any other
significant assignment or I don't recall any.

0 Was this in Chattanooga or at Watts Bar?

A It wvas in Chattanooga, but I spent gino in

Knoxville and in Watts Bar and at Sequoyah on various day |

trips.

go And from Pebruary of '86 through June of
!'86. you were the manager of the employee concern taak
|group, and that wvas at --

IA At Watts Bar.

Q Okay. And you were working for whoa at that
time?
A The manager of power, Steven A. White,

manager of nuclear power.

|
|
|
i
]
|
|
|

' Q Let me ask you, are you familiar with the

|
|

'March 20th, 1986 letter vherein TVA responded to previous '
ilotterl from the NRC regarding their compliance with 10
CPR 50 Appendix B requirements?

A Well, I had read them at the time that they

vere issued. I haven't refreshed my memory on then

'lately. I couldn't say that I am thoroughly familiar

kwith themnm,

'Q I am going to give you the benefit of seeing

that documentation. That might be helpful to you,
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A . Lynn, do you wvant me to thoroughly refresh
By memory?

I read them at that time. At the time when
this wvas done, I was out at Watts Bar full-time.
Q I guess wvhat I would like for you to do
is -- and vhat ve would like to discuss {n some AQtail'is

|
your knowledge of the activity involved in preparation of

' this specific letter and this specific response, and we
|

ihave background documentation that's available for your
i

' review.

1
} Do you recall how this particular letter
|

|

i

'came {nto being?

A Well, I recall that there vas a question

|

iabout it soon after I came here as to where we stood, and

|1 began to see that in dealing with these employee

| concerns.

I spent most of my time working on employee

Tconcornl. either getting the new program for the TVA

illployoo Concern Program set up or out at Watts Bar.

|

§Th£| vas one of the major igsues. I'm suce I had
|

:nunotou. discussions with people about vhat we were doing

in Quality Assurance.
I vas present, at least, at one of the
meetings. It was a predecessor to the pceparation of

this kind of response, and I might say something about
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that.

I began to lose track of wvhat wvas going on
here because I was out at the plant site., And wvhatever
vas happening here, I may have contributed some
activities to this letter, but I didn't as far as I
recall directly prepare it., 1I certainly didn't foviev it
and concur with it before it went out. This was
iptina:ily done downtown.
| Let me -- I have seen previously a reference
to a repoct by Congressman Dingell’'s staff, and it might
be helpful for me to show you what I did vith respect to
that.

Por example, I was involved in some early

meetings a fev months ago. That is, back in the first

ipart of this year.

; , Mr. Lavrence Martin, wvho vas working in
iouallty Assurance, had a report by a congressional
sub-committee on TVA's compliance with 10 CPR SO Appendix
B. Nz, Racrtin showed me vhere that report had referenced

& call betwveen Jim Lieberman of the NRC and myself that

occursed on January the 17th, 1986, I believe it was,

‘Y.l.

Now, Mr. Macrtin said, °Are these statements

true?®

I, basically, wrote a note to Mr. Martin

SMITA REPORTING AGENCY (61S) 267-0989
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after having consulted my records and I said to him, °1
have tevieved the staff report to Congressman John
Dingell and Congressman Morris Udall dated December 17th,
1986.°

°I focused my review on an entry on Page 2
of the report regarding a telephone convetsaiion.betwecn
Jim Lieberman (NRC) and me on January the 17th."

I simply said "That's all I had to go on."

I didn't read the whole foport nor did 1
attempt to get from Mr. Lieberman whatever additional

notes he had.

You all may have seen this note already.

MR. REINHART:; I didn't,

A Let me show it to you. That, unfortunately,

is a carbon that was made, and I didn't sign that cony.

‘Mz, Martin received the original signed copy.

fHR. ROBINSON: Let the record reflect that
this i{s a memorandum or a note to L. &, Martin from R. P.
Denise dated January 17th, 1987 regarding the subject
reviev of a congressional sub-commjittee report on TVA's

compliance with 10 CPR SO Appendizx B,

Okay. Go ahead.
A Basically, what I said to Mr. Martin {s that
on January the 16th of 1986, I had attended a meeting

among TVA and contractor personnel to discuss the
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'violations of Appendix B.°

“Appendix B issue.” That meeting included discussion of
the NSRS presentation to Commissioner Asselstine, and
subsequently developed information.®

It seemed to me that a major point of
discussion at that time vas the effective correction
action programs to fulfill Appendix B. |

It's important at this point for me to say
that there wvas a proposition set forth., I don't recall
the people that specifically said this, but there was a
proposition set forth that having a system that
ident{fied deficiencies and lead to their corcection
provided, in itself, demonstration that_thoro vas

compliance with Appendix B,

I say "The thrust of this idea was that the

=oxistcnco of a wvorking program to identify and correct

deficiencies meant that these deficiencies were not

I, then, said, "Baving had some
understandiang and experience with Appendix B, I made it
clear that I did not agree vith this wvay of thinking."®

°The discussion, then, lead i{nto

‘consideration of whether the system for identifying and

correcting deficiencies vas actually vorking. If the
system did not work, this would be a violation of failure

to take appropriate corrective action,®

SMITR REPORTING AGENCY (61S) 267-0989
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I think you will recognize in here this {s
regulator's vorpl, and I had recently come from a
regulatory body.

“The employee concerns that I was somewvhat
familiar with gseemed to say that the corrective gction

program was not working."®

°In addition, a large volume and steady
Estream of deficiencies would seem to indicate that there
%1- not compliance with some of the preventive parts of
;thc program nor was there compliance with the effective
;cOtrcctivc action part of the program. The meeting did
?not result in any resolution of these matters.®

| I don't have a complete list of attendees.

isoncono took down the list of attendees at this January
flsth, 1986 meeting, but it did include Mr. Chuck Mason
'and Mr. Bill Wegner,

The people that had recently come in were
‘not really familiar to me, and I didn't even knov them
iall and T didn't take down all their names, but I recall
Ethat Mrt. Wegner vas there,

At any rate, vhat I gaid is, "Since I
anticipated that I was going to be i{involved in the
additional discussion of this, I placed a telephone call

to Joe Scinto, S-c-i{-n-t-o0, at the NRC, vhom I knew, on

the 17th with «in of discussing Appendix B {n general."®

SMITA REPORTING AGENCY (61%5) 267-0989




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

23

|
i
:
.
!
|
3
]
1
i
9
i
n

|

“Mr. Scinto was not available. So, I placed ?
a call to Mr. Lieberman. And on the 17th, I discussed
Appendixz B and this application with Mr. Lieberman."®

°I vent over my concerns about how operating
reactors are treated versus construction reactors or
reactors under construction, and I made the kind of
statements and Mr. Lieberman nade the kind of statements
that vas recorded in the congressional report.®

The purpose of this note was simply to tell
Mr. Martin some background of why Mr., Lieberman was
called and to say that, "Yes, these are the kinds of
statements that vere made in the conversation.®

In fact, ve had discussed at that point the
Callaway Appeal Board decision and others, and Mr.
Lieberman stated that a violation cf Appendix B did not
go avay with corrective action but the deficiency was

resolved vith corrective action.

I went on to say that °It vas clear that Mr.

iLloborlaa did not support a position that the existence

of a corrective action program component of the program

|
!l‘lnt that deficiencies vere not violations, and that wvas

consistent with the position I had taken on the day
before in the January the 16th meeting.®

So, Mr. Lieberman, basically, helped ne to

ensure that I was on firm ground about what I thougnt
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abont the corrective action programs and overall Appendix

B. This was ny response to Mr. Martin regarding whether
or not the sub-committee report wvas correct or not, and

that is vhat it recorded.

Now, I subsequently had some sessions or a
session with Mr. Bob Mullin, which I will find sﬁortly,
on that same day. That is on the 17th of January, 1986.
| Mr. Mullin wvas in charge of QA for TVA.
| I discussed the TVA response regarding
Appendix B with Mr. Mullin. I asked for the copy of that

response, He said he vould get it to me by the end of

the day.

, I asked him about office of engineering and

gotttco of construction and interpretations of Appendix B.

éBo didn't ask for them from Of and OC.

|
|

I asked regarding the NSRS's interpretations

§of Appendix B, He did not ask NSRS for those.

1 I asked him regarding the NSRS Bob Sauer
|
veite-up on the viev graph development that had gone

forvard. Be had not asked for that.

Be said that “HNe," that is, Mr. Mullin and
Mr. Whitt, W-h-{-t-t, and Mr. Cottle had agreed on the
ansvers and vould prefer to let things lie, and he didn't

vant me to stir the pot. BHe says he is confident the

letter would put the issues to bed.
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That's basically vhere any firsthand
involvement on my pacrt, as I recall, ended. Thcgc may
have been some other minor conversations about it, but
Me. Mullin, basically, told me to butt out., It really

vasn't my concern, and I didn't have to deal with {t.

B3.PB._.BBINEART:
Q Do you have a spare copy of those notes?
A Yes. This note covers both the conversatior

I
that I had with Mr. Lieberman and the conversation that I

had with Mz, Mullin,

A Okay.
BY_BB..BOBILSOY:
Q What vas the date of your conversation with

Mr. Mullin?

A The 17th of January, the same day. You will
inoto some other things on there. I just had some time to é
xerox these pages out of my notebook.

You will see some references to other |

people, but they have nothing to do with that

conversation I had with my former regional administrator,

Meg. John Collins and others, but they are not relevant to
most of these., I just took the pages in order so we

wouldn't lose any continuity.

So, at that point, I didn't have a lot

involvement, if any, in further development of this

SMITR REPORTING AGENCY (61S) 267-0989




1 letter. I just don't recall having any significant

2 involvment, I don't know that I ever even read this
3 letter until it wvas issued,
4 I may have from time to time discussed it or |
S its drafts with people, but it wasn't my major tgnction. i
6 I couldn't tell you the specifics without researching it ?
7 48 to vhether or not I had any minor conversations with %
8 ipcopl. about {t,
9 !BX-BB.-HILLIABSQNt
10 Q Let me back up. The purpose of the January |
11 the 16th meeting that you attended that you said Mr. %
12 Mason, Mr. Wegner and others were there --
13 A I believe Mr. Bass p}obably, also, attended
.14 that.
18 Q What was the purpose of that nocfing?
16 A It was to discuss the Appendix B {ssue that
17 had basically been brought forward by a variety of
18 events, including a presentation by Mr. Bob Sauer to one
19 of the NRC cemaissioners.
20 Mr. Sauer vas not present at this meeting on
21 the 16th, something which distressed me because he was
22 'the fellow that was saying hov things were and we needed
23 'to deal with that, but he wasn't present.

24 BI.BB..BOBINSOY:

28 Q Mr. Whitt and Mr. Rarcrison vere present;

SMITH REPORTING AGENCY (615) 267-0989
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16

Appendix B, Questioned whether we are consciously

,ansvet,

correct?

A I don't have the complete list, but I do

tecall that Mr. Whitt wvas present. I believe Mr.

Harrison vas present, but there vas a list of attendees.

Let me just look at my notes and see if I say. _ é
I knov that Mullin was there because I have i

a note that Mullins says, "We are compliance with

violating or willfully violating Appendix B on supports.
There maybe issues or matters known to NSRS, but not to |
office of construction or ONP or office of engineering,
etcetera.®

Mr. Mullin said, "PSAR Section 17.1 had been
apprtoved by the NRC as chl.a. 15.2.'

Then, I pointed out that Bob Sauer, who did
the presentation and slides, was not present.®

I know that Wegner was there because I even
have a note Wegner asks, °"Who is responsible to resolve
the issue?*

There vas no ansver from Mr. Mason.

Ae asked Willie Brown, who also does not

There was a lot of requests for people to

document their positions for higher nanagement decisions,

and so on and so forth.

SMITA REPORTING AGBNCY (61S5) 267-0989




1 . I note that I made a speech to address all ,
2 of the issues and reach a bottom line and ask for Bob |
3 Sauer's personal statement, and to get it done right now.
4 How did Bob Sauer reach these conclusions? |
] I don't have any specific identifiers of ;
6 people that were there, except, I know I vas thc;o %
7 myself. Mr. Willie Brown was present. Chuck Mason was i
8 present, Mr. Wegner was present, but there was an 1
9 attendance 1ist, and it was a room full of people. |
10 Q During the course of this meeting, were the
11 NSRS8's perceptions and TVA's response to those i
12 perceptions discussed in detail? |
13 A A mixed bag. There vas an attempt to
14 discuss them in detail. As I recall, there was a
1§ i!tuntration with doing so.
16 The context of the meeting was on the part
17 Eot NSRS to clearly make it evident that Mr. Sauer and
18 insas intended to identify perceptions, and it's a very
19 important vord. They kept emphasizing, °This is their
20 perceptions based upon what they either know or believe
21 |to be the facts.®
22 There vas a great resistance on the part
2] nuclear power personnel to accept that these perceptions
24 vere true and that the underlying facts were true or that
25 even NSRS personnel had any basis, at all, for their
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pecrceptions.

So, there was -~ wvhen NSRS people attempted
to discuss the underlying basis for their perceptions,
there was a lot of interruption and rejection and
accusations that, °®Well, you can't really prove that or 7
don't see how .you reached that conclusion,® and ﬁhls
dialoque went on for, I would guess, a couple of hours.

Mr. Wegner and'otbcr. got up and left in the
meantime. But the end of the session, basically,
resulted in the request by the office of nuclear power to
the NSRS people to substantiate the facts that they used
to support their porccptionl'and to document them so that
the office of nuclear pover would have an opportunity to
respond to those, |

I gquess ny dvn feeling is that the office ot
nuclear pover was attempting to force NSRS to
substantiate their perceptions, rather than simply going
ahead and Jdealing with the facts and trying to convince
the NSRS peeple that they had no basis for making the
statements that vere made to the commissioner and really
shoulda't have said those things and make them document

this and that and the other thing,

n
i I believe there vere later events which

/confirmed that the office of nuclear power continued to
i

1£orco the NSRS people into a corner, and they sinmply

L
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generated more and more and more facts and more and more

and more examples to demonstrate their point, which vere
in much, much greater volume and significance than they
used to support their initial perceptions.

I had the opportunity to hear Mr. Sauer give
that presentation to the Board of Directors that.ho says
vas the same presentation he gave to Commissioner |
Asselstine.

He made it pretty clear in that presentation
that these were his perceptions based on the facts
that -- or what he believed to be the facts that other

people reported to him. These vere not an enormous pile

his presentation.

The NSRS, subsequently, I uﬁdctatand
developed a pretty healthy pile of things which they saic
supported their perceptions, and this wvas exactly what
nuclear powver asked them to do,

°Go get your facts, and we will arque with

them. And then, you can go get more facts, and we will

‘thing to do {s."

BY.BR..WILLIAMSON:
.Q During that January the 16th meeting, was

there any conclusions or consensus of opinion on whether

of facts, but there vere, I quess, 10 or 11 line items in 1

argue vith them or disposition them or whatever the right |
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1 TVA. vas, in fact, meeting the requirements of Appendix B?

2 A No, there wasn't. I would say certainly

3 there vasn't any consensus. ?

4 In fact, I say in my note, °"The meeting did |

5 nof result in any resolution of these matters.®

6 I am referring, now, to my note to Qt.

7 Lavrence Martin dated January 17th, 1987 that we

8 previously discussed. So, we didn't reach a conclusion.

9 It seemed to me that is a consensus. There %
10 vere 1ndiv1duali wvho clearly said, ®It's our perception i
11 | that ve're not complying with Appendix B,® and other !
12 individuals who said, "I think we are, and ho:o'lrvhy.' %
13 ‘ There was a heavy emphasis on the efficacy
14 of corrective actions programs. That was vhy I was
18 prompted to have that conversation with Mr. Lieberman,

16 because it was a very strong theme in the discussions
17 that {if you identified deficiencies and you take

18 corrective actions that all of these things which are
19 going wrong are not really violations, and you're still
20 in compliance vith Appendix B,

21 I didn't accept that, personally, as a

22 proper interpretation, but I wanted to get a legal

23 |opinion on ft.

24 Q Who was putting emphasis on the importance
28 iot a corrective action program?
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A . Well, I really don't recall, and I didn't
record any statement attributed to any person.

Mc. Mullin had a heavy voice in these
discussions., I'm sure there were others that if I saw
their names, I might recollect that they pushed it
heavily, but Mr. Mullin, Bob Mullin, clcnrly'pulhod that
point of view.

Q At the conclusion of that meeting -- during
the course of that meeting or the conélusion of that
meeting, were you asked or directed because of your

previous experience with MRC to contact anyone at NRC?

A No.

Q No one asked you to do that?

A No one asked me to do that.

Q- . You did. that on your own?

A I did that on my own,

Q What did you hope to accomplish by that?

A Well, I hoped to get re-affirmation of my --

or wvhat I felt wvas a correct position on Appendix B,
particularly, as to the effect of corrective action

programs because I thought that I would be involved in

‘more meetings and more discussions on this issue, and I

~wanted to have the best grounding in this information

' that I could.,

I got -- in fact, I subsequently got a copy
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12

of the Callavay Appeal Board Ruling and read that
thoroughly and made copies available to other people and
said, you know, "You need to 1look at this. This is 2
vatershed type of ruling that puts Appendix B in !
perspective. It doesn't require absolute perfection, but
it does require a certain level of performance an |
deficiencies don't necessarily mean you have had a %

breakdown.*

I gave to it to people and said, "You need

to read this and get yourself familiar with what Appendix

B is really about,”

My call, as I said, to Mr. Lieberman or my
try to Mr. Scinto and my discussion with Mr, Lieberman
vere strictly on my own., Nobody asked me to do that.

Q : And the results of this conversation that
you had with Mr. Lieberman, did you discuss that with
anyone within TVA?

A Well, Mr. Lawrence Martin vas present when I
had these discussions on the telephone. He was present

vhen I tried to call Mr. Lieberman, and he vas present

vhen T tried to call Mr. Scinto, and he was present when
I discussed it with Mr., Lieberman.
I know I gave copies of the Callawvay thing

to other people. I don't recollect who they were,

'necessarily. I know it included Mr, Martin.

|
&
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Q . Where did you get copies of this decision?
A I had got these from somebody in licensing
that pulled thci out of =--

Q TVA licensing?

A TVA licensing, yes, who pulled them --
basically, pulled them out froam vhatever record iynten
that they have.

Q Bad the Callavay decision -- had you known
about the Callaway decision before talking to Mr.
Lieberman?

A Oh, yes. I didn't have a copy, but I had
knovn that there vas such a decision.

Q Okay.

at Region IV, I spent a lot of time at the Wolf Creek

Pling up in Kansas, which vas a sister plant to the

Callavay Plant.

I tried to have some familiarity with what

the Wolf Creek Plant by a year or 80 in its licensing

precess.

| So, I generally vas aware that things were
I

going on, but I didn't study the documents orc nccessartly .

obtain the documents.

A The reason I knewv vas because wvhen I worked

vas going on in one plant. That sister plant vas leading

|
]
i
!
|
|
i
]
|

|
|
|

!

‘Q And you distributed those to various people?
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A - I distributed them to various people., I

couldn’t tell you -- I don't recollect who I exactly gave E

thea to.

Q And after that meeting, you said -- even
after the distribution of this Callaway decision, your
involvement in this, you said, was somewhat limited?

A Yes. It vas s0 limited that I don't even
recall a significant discussion at this point, I may
have been in attendance at some discussions.

Q Were your viewvs solicited from management,

nuclear pover managers or from QA personnel?

A . No.

Q. : You vere not asked to contribute?

A As I noted, Mr, Mullin told me to butt out.
Q ’ Okay.

A And he vas head of QA at that time..

Q One more question. What is your

understanding of the Callawvay decision?

A My understanding of the Callaway decision is
that you're required to have a corrective action or
you're required to have a Quality Assurance program which
ensures that the design is controlled, that the
construction is controlled, that the inspection is set
forth and controlled, and that the documentation is

prescribed and controlled to comply with Appendix B, and
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that there's an expectation that there will be compliance

vith all of the facets of Appendix B, but that failing to

comply with all of the facets at all times doesn't mean

that the plant is unsafe. Particularly, if the

deficiencies are identified and corrected, and the plant

can be determined on that basis of those fixes to be

safe.

It doesn't require that there never be an

error or a mistake or a failure to comply with

construction requirements or with the inspection

requirements or with the design requirements, but they

need to be resolved if the deficiencies -- when the

deficiencies are detected.

I, basically, read it as a statement that we

expect people to have good programs, controlled programs

and implement those programs. But, perfection in doing

80 is not required and the lack of pcttoction doesn't,

itself, mean that the plant is unsafe.

Q

At the time of that meeting, you had been --

the January the 16th meeting, you had been with TVa,

approximately, two months?

A

Q

Two months, yes.

And you had been working on the development

of the Employee Concern Program?

A

Correct,

SMITR REPORTING AGENCY (61S5) 267-0989
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1 Q And you vere aware that these concerns were
2 taised by Mr. Sauer, NSRS's perceptions, because they
3 came to light towards the end of Decenber, Doccnﬁct 17th,§

4 18th, 19th, that time frame?

S A Correct,

6 Q You were avare of those?
'7 A Correct,

8 Q You had been involved with TVA -- at the ‘
9 time of this meeting, either at the beginning of that |
;o meeting or at the end of the meeting, what were your
11 feelings about TVA's compliance with Appendix B, based on
12 the information that you had vith two months of
13 . experience? |
14 A | We . »ased on the information that 1 had,
15 it was ny cahclu-iun that there were very serious
16 _. problems in compliance with Appendix B. Cbiﬁfly, in the
17 quality of construction and the qualiﬁy of inspections.

18 BY.YR._REINDABT:

19 Q HBov did you feel the corrective action

20 program vas?

21 A Based on the information that I had %
22 received, and much of this came through the Employee %
23 Concern Programs; and therefore, from people who are %
24 expressing concerns that is not directly tc me, but I had !
25 read these, !

_
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It seemed to me that the corrective action
program vas also not votklnq. Thecre was an abundance of
concerns that said corrective action is not being taken
or at least appropriate corrective action is not being
taken. .

But, based on two months and vorking on an
entircely dittoront assignment that was, you know, {t's uy
feeling that there vorolvcry significant and serious
probiems and questions about the ;pprOpziatoneln of the
construction and inspection program,

Q Do you know why Mr. Sauer was not present at
the January 16th meeting?
A Mr. Sauer told me that he was not asked to

be there by his supervisor. I asked him why he was not

Ehnto.
Q 8o, he didn't even know about the meeting?
A I think Mr. Sauer -- I don't know whether he

knew or r.... When I asked him, subsequently, he said to
me, he wiya': asked to be there. He didn't say he was

asked not to be there. He said, he vasn't asked to be

to me to have a meeting to discuss an issue which has
|

|
|
|
l
!

there,
Q Okay.
A But as I pointed out, it wvas a great concera |

been put out in the daylight and not have the person that
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put_it out there to even say anything about it, and
ezpressed it at the time,

DI_BB._.BODINSON ‘

Q Prior to Mr. Sauer's December presentation
to Mr. Asselctine, did either he or Phil Washer or Jerry
Smith contact you regarding perceptions at Watts Bar from
an employee concern standpoint for use in that
presentation?

A No. I don't have any recollection that any
of those individuals contacted me about {t,

Q Okay. On the January 16th meeting that you
at;cndcd. wvere you directed to attend that minting or dia
you. attend that nioting at your own initiative?

A | b¢ attcnd;d 1t'az my . owvn initiative,

Q When you had the subsequent conversation
with Mr. Lieberman during which Mr. Martin was present,
l!t.; your phone conversation wvas over, did you discuss
Mr. Lieberman's end of that conversation with Mr. Martin
and aanyone else?

A ' I don't have a specific recollection, but
I'm sure that I discussed it with Lawrence Martin as to

vhat ve had learned or vhat we had found from that.

Q Did Mr. Lieberman bring up Callawvay in that

conversation or did you bring up Callaw.y? Do you

recall?

¥
|
|
|
|
!
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A . I don't recall vhich one of us brought it
Gpe It wvas clear that ve both had knowledge of, and I'm
sure that he had much more than I had, knowvledge of the
fact that thecre vas an appeal board ruling on Callaway.

He may have suggested that would be good reading.

As I said, I had been awvare that there was &

Callavay decision, but I don't recall that I necessarily
got the copy of it and read it prior to thc :ime that T
had discussed it with Mr. Lieberman.

Q Is there, in your opinion, can you -- {s
there a difference between overall compliance vwith
Appendix B and coipliancc with Appendix B?

A I really don't know how to make the

distinction based on those words. ' I think there's an

|

intent to have all of the elements of Appendix B complied

vith., 1It's pretty clear that Appendix B, in its
structure, is a layered approach vhich helps to have
elenents vhich vill compensate for weaknesses in other
pacts ot.tho program,

In fact, it's pretty clear that a corrective
action and a recurrence prevention program is in there in
anticipation that one might discover defects.

So, I think that all of the elements are
essential. I think -- I don't know how to characterize

that one has overall compliance, unless it's the same as
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compliance.

I think the issues of breakdowns or whether
ve have had a breakdown in QA, that's one of the favorite
vords used around here, is a judgment called depending
upon hov deep the deficiencies go and hovw broad they get
and vhether the other elements of the program help to
shorte up or strengthen the veaknesses in ahothcr part,

I think, for example, and this is only an
example, if you had an enormous problem controlling the
strength of concrete and you didn't know about it by your
testing program or your testing program vas flawved and
you didn't do anything .about it. because you didn't knovw
about it bscause yéu didn'g have a good testing program,
that you could end up having various serious and
untesolveable problems 1n.1atgo cdncrcto structures,
because you simply didn't know vwhat you had.- |

And that's the fundamental purpose of
Quality Assurance is to know vhat you have and be sure
that you have the right thing.

So, 'I don't know how to deal with overall
compliance. I think that it's intended that every

element be complied with,

Q Do you need a QA breakdown to be in

non-compliance with Appendix B?

A No. You can be in violation of any part of

|
|
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Appendiz B, and then your burden is to remedy the

deficiencies. You don't need a breakdown to be in

violation,
Q Just because your system identifies problens
and corrects problems, does that necessarily mean that
you're in compliance with Appendix B? |
A No. I think you have to be in compliance
vith the other parts of Appendix B in order to be in
compliance with Appendix B, |

Only one part of compliance is to have a
corrective action program, but you also need to prevent
tecurrence. And this was the issue that we had discussed
at this meeting and that I discussed vith Mr. Lieberman

about the steady stream of deficiencies not going awvay

vere still violations,

Q Mr. Denise, I am going to direct your
attention to the second paragraph of the March 20th, 1986
TVA response.

- I want you to read over thaf paragraph; and
number one, tell me if you would agree wvith that
paragraph; and number two, if in your opinion that

paragraph is misleading to the NRC about TVA's status of

| compliance vith Appendix B?
|

(Witness reviewing documents.)

simply because you had a corrective action program. They |
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A Would you ask your question, again?
I have looked at the paragraph, and it

refers to an attachment.

Q Yes. Let the record reflect that, in

addition to reading the second paragraph of the cover

letter, the witness briefly revieved the tcchnic;l

responses that are attached to the cover letter, and I

vill repeat my question,

Question number one is, do you agree with

Paragraph 2 of the March the 20th cover letter?

Number two -- vhat vas ny second aspect?

MR. REBINBART: If you agree with it 6! is it
aisleading? |
Q Yes. Was that paragraph misleading, in your
opinion, to the RRC :oéarding TVA's status of compliance
wvith Appendix B at Watts Bar?
A ' Well, first of all, ve need to look at what
this paragraph really says. The paragraph says that the
veiter of this, NMr. Steven A, White, found that there was
no pecrvasive breakdown in the Quality Assurance program,

I believe that there vas a widespread and
pervasive breakdown, but it's in my own view of what

*Pervasive® is,

I believe it {s not correct that there wvas

no pervasive breakdown., I can't arque with the writer.

. -

SMITE REPORTING AGENCY (615) 267-0989




o W N

10
11
12
13
14
15
16
17
18
19
20
21
22
2]
24

25

Be zeaches his own conclusions based on vhat he sav.

The paragraph states that the problems have
been identified. 1t is true that some of the problems
have been identified. That's a true statement.

TVA has remedied or vill remedy all
identified design construction deficiencies ind |
non-compliances. It is probably ﬁtuo that T™VA has
remadied or will remedy identified design construction
deficiencies and non-compliances. '

And he goes on to say that the overall QA
program is in compliance with 10 CPR 50 Appendix B. I
don't believe that the program, at that time, vas in
compliance with Appendiz B, because of by own view of
vhat constitutes pervasive breakdown and the numbers of

deficiencies.

The same paragraph says, it should be noted
that his mission as the manager of office of nuclear
pover is to enhance the management and the management
ceatrels ef all nuclear power program activities,
imneluding those of QA. I believe that is a true
statement, It is his mission and his tesponsibility,

| Overall, my reading of wvhat NSRS identified
as thelir perceptions and the basis of their pectceptions
indicated pervasive breakdowns in cectain aspects of the

construction and the Quality Assurance program,
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(] Did your reviev of the technical attachments |

te that letter support the conclusion in the cover lette:
that TVA vas in overall compliance with Appendix B?

A Not my reading of it and not my |
understanding of it. I would conclude that it wasn't

supported, but there's -- this first sentence is very

long. It says, °We're going to remedy and fix everything

and ﬁhlt. based on cthis, the QA program is in compliance
with 10 CPR S0 Appendix B.*®

To me, that's the key item. If you --
vhether you think fixing the problems through corczective
action means you izc or were in compliance, in my view,
is simply not a correct understanding of Appendix B.

You aust have had an enormous number of
deficiencies already identified, which tell you that the
program vasn't working in order to have this kind of
listing of problems.

And, you knov, I don't agree that ve vere
complying wvith Appendix B simply because we either

promised teo or committed to fix the problems.

The problems arose from non-compliance with

Appendix B. They were promised to be fixed by compliance

vith Appendix B. That is the corrective action part of

the progranm.
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I vould -~ you know, it vas my opinion

baving read this, that there wvas a very significant and

pecvasive, depending on vhat people means by °Pervasive®

breakdown in the QA program,
Q To your recollection going back to your
January the 17th, 1986 conversation with Mr. Lieberman,
did you ever have -~ you, yourself, ever have any
conversations with Mr. White or Mr. Wegner or that level
of the staff regarding this phone conversation?
A I don't recollect who I discussed it with at
;hc moment, I am reasonably confident that I never
discussed it with Mr, Wegner. I had very few
éonvo;.ationl vith Mr. Wegner. , !
I don't recall that ‘I discussed it,
personally, with Mr. Kelley. I may have. I don't
rcéollcct at this moment that I discussed it with Mr.

White.

I may have discussed it with Nr. Mason or

Nr, Cottle, And I did discuss it with or I tried to

discuss it with Mr. Mullin about the whole issue of

breakdown versus corrective action.

Q After your phone conversation with Mr.

Mullin -- |
A That vas a face-to-face,

Q That was a face-to-face?
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|

A Yes.

Q After that conversation, wvhat part, if any,
did you play in the development of this response, the
Mactch 20th, 1986 response?

A I don't recall any role that I had in

preparation of this response. As I indicated earlier,

from time to time, I may have had a smail conversation or

talked to people about what v 4 prepared. I don't have
any specific recollection.

Now, I could look through notes and see if I
had anything or if you knew a specific date, I could look
at ¢,

Q _ Do you remember seeing cny draft cover
letters in either reviewing or commenting »n them?

A . I don't recall at the moment, but this is &
4 year ago, I don't recall looking at thenm,
specifically, no,

Q You do seem to have fairly detailed and
comprehensive notes. Do you think that a review of your
notes vould be productive as far as vhether or not you
sav any drafts or had any conversations with Mr. Kellay
or any of the staff regarding the cover letter?

A It might be there. In taking notes -- I,
generally, take notes on *~::-“one conversations or

face-to-face meetings that I have with people rather than

|
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noting that I revieved a letter.
I only take notes so that I can recollect
things if I need to or if somebody gives me a job to do,

I can == I have noted it and will be sure that I don't

fail to carry {t out.

I doubt that I would have at any place noted |

that I reviewed a draft of the TVA response to NRC on the

QA issue. I simply wouldn't have noted anything like

that.
Q Wei., I would just ask you --
A I wvould note, probably, if I had a

conversation with someone and it struck me as

significant. That's one of the things about my notes. 1

‘only put down.what I think is significant.

Q Well, I would ask you to, briefly, review
your file, and if you do have anything that you feel is
of significance to this investigation to recontact us at

a later date?

A Okay. I will take a look at those, and --
{£ I can find then.

BI_BB..5ILLIBMEOY:
Q Mr. Denise, let me ask you at this point, do
you have a definition of "Pervasive®" and would you,

please, provide that to us?

iA I have my own definition of pervasive., I
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think I, generally, take this definition to apply to a

vactiety of things.

Pirst of all, pervasive, to nme, ncnn; that
it's not limited to a fev instances. 1It's widespread.

Secondly, if I'm talking about a pervasive
breakdowvn in one activity, say, a construction aétivity
such as pouring concrete, to me, that's a pervasive
breakdown in concrete. But, it's not necessarily a
pervasive breakdown in control of construction, because
there are other elements, such as structural steel and
tebar and so forth, which may all be done right,

80, 1 can have a porvilivo breakdown and
control of concrete strength without having a breakdown
in total construction. |

I believe that a pervasive breakdown in
Quality Assurance occurs for a conatkuction plant when
you have a breakdown in the actual construction
activities that involves more than one element and that
the cocrective action program is not effective in
correcting those and preventing their recurrence.

So, to me, in a pervasive breakdown in the
Quality Assurance Program, that means that you have
really penetrated as well as the construction activity,
iteelf, that you failed to take timely and appropriate

corrective action which not only corrects the problems
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but. vhich prevents recurrcence.

80, to me, you have to penetrate to have a
pecvasive breakdown. You have to either spread it wide
or go deep. You can have it widespread across many
elements and disciplines or you can have penetration from ;
a single that penetrates you all the way through the
corrective action program. And, to me, that is
pervasive, It either goes wide or goes deip.

Q Do you have to have -= does there have to be

a breakdown in all 18 criteria --

A Absolutely not, no,
Q -= for it to be pervasive?. %
A No, absolutely not. 1In fact, just a couple,

if they are the right ones.
Q You mentioned a -- you made a phfase. and 1
would like to ask you if this is yout.UOKGI or somethinc
that has developed in the industry with regard to the
Quality Assurance Program,

T - term, "Layered approach,®” is that
something you originated or is that something that you

had heard or is that something that's used industry wide?

A I have heard it under a variety of '

circumstances. To me, it simply means that Quality

|aSstiance deals with designing it right and constructing

;it right, testing it right and inspectirg it right,

\
|
|
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These have to occur in certain layers. 1In

the documentation of it, whether it's inspection records

or design documents, as vell as programs to determine
corrective action,

To me, we have multiple layers in the
Quality Assurance Programs or in Appendix B. 1In fact,
the first layer is to have, in itself, a quality
assurance organization which is independent of the
organization performing the work. That's the first
important layering which occurs.

Somebody is responsible for the work, and
someone else is responsible for seeing that they are
doing it right, These are the layers that occur at a

variety of points,

Welders are responsible for doing good

welding. Quality Assurance is responsible for inspecting

and seeing that the welds are good. There are multiple
layers.
That's why I say going deep or going wide,

in my view, can meet the test of something being

petvasive,
BY.¥B._BOBINSON
Q Prior to this interview or prior to you

tefreshing your recollection by reading the March the

20th letter, were you keyed to the word "Pervasive® at
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2 A Well, I wvould say not recently. The issue

3 of breakdova and the issue of pervasive has been talked

4 about and kicked around in a number of TVA meetings and

S conversations --

6 Q At wvhich you have attended? |
7 A == that sometimes I vas an attendee and |
8 participated in. Most of those would have been occasions
9 wvhere other people would be doing the talking, and I

10 would be either an observer or helping people prepare a |
11 dry-run for a presentation or something like that. |
12 I don't know of any TVA definition of 2
13 “Pervasive.® I haven't seen it myself. No one, other

14 than Mr. Gridley notifying me that someone would be here
18 and I should come down this morning and that the subject
16 vould be Appendix B, no one has talked to me about that |
17 or no one has prompted me or given me the company line on
18 vhat "Pervasive® is or the "QA position® is or anything |
19 |1ike that, |
20 I am giving you strictly my own views, as 1I
21 had then and as I recollect, and I haven't had any

22 couching or prompting on this., But as I say, there were
23 numerous discussions among a lot of people.
24 Sometimes I witnessed about how in the world
25 |do we define °Pervasive® and how do we define

!
|
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°Bzeakdvon,” but all of those occurred, ! guess, months
age for me.

I haven't even considered this kind of issue
in, at least, four or five months. I haven't been
involved in {t,

Q Do you recall any of those type of
conversations taking place back in the January 1986 time
frame prior to the preparation of the March the 20th
response?

A Well, I can't give you a specific ;
tecollection, but the issue of breakdown and the issue of
pecvasiveness of breakdown and the issue of corrective
action vere all active topics during this January to

March time period. |

In fact, I'm iurc that the whole issue of
pervasiveness, or more appropriately, the issue of %
breakdown, that seemed to be the magic word, "Breakdown

of QA," vas discussed until January of '86.

Q Do you recall, at all, who was having these
discussions? : (
A Well, part of it was {n the discussion that

ve had on the 16th meeting because of the NSRS

perceptions of what the information that they had

gathered meant,

I have -- as you =-- well, you may not know
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the details, but part of ay tasks from Pebruacry of 1986
on up until the end of June of 1986 involved a lot
action, interactions with an organization called 0OTC,
Quality Technology Cocrporation.,

1 vas, basically, their contract
tepresentative for the time that they were here. That
is, I represented TVA on that contract during that tine
period,

I had some previous interaction with them
since I had arrived at TVA, but there was a lot of
correspondence that they wrote that talked about Quality
Assurance breakdowns or deficiencies.

| They wrote a letter, a long letter to NMr.
Dean, the Chairman of TVA, saying that there were
problems in Quality Agsurance. I don't h;vo a specific
recollection, but I think they probably gaid that %VA's
position on no breakdown was probably not correct.

I vould have to look at this 85 page -- 1T
think it vas an 85 page letter t-. t Mr. -- I believe it
vas Mr. Thero, T-h-e-r-o, wrote to Chairman Dean.

I was present at a meeting vhere we were
discussing some quality assurance problems at Wattsg Bar

at the time this letter came in, and ! brought -- and 1I

went and got it copied and gave people copies.

| So, I was in and out, I was in the employee

L

SMITH REPORTING AGENCY (615) 267-0989




10
11
12
13
14
15
16
17
18
19
20
21
22
2]
24

25

‘heard about them and people talked about them at meetings

A I'm sure it wvas after, yes. I recollect it

| concern task group., But, from time to time, I would be

in meetings where nultitudes of subjects vould be
discussed, and nmine would be one of then,

So, 1 don't have a specific recollection of
who said what, but I was involved, at least, in the
information flow but not necessarily the decision path or |
the responsibility path.

This is vhy I can say that ! knev these

issues were around and they were discussed because I

I attended where the meetings covered numerous subjects.
I would be there for one, and I would get to hear what

everybody else thought,

Q Was the QTC letter to Mr. Dean before or

after March 20th, 1986?

vas gsomevhere around June or it might have been even |
July. I know it was in the Summertime at Watts Bar.

DX.BB..BBINBART:

Q Was TVA avare of Mr, Thero's concerns before

that letter was issued?

A » I don't know who i{n T™VA, and I think that a

'lot of things that was brought out in Mr. Thero's letter

vere known to NSRS's people. Some of them were known to

me., I'm pretty confident some of them were known to ‘r.
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Cottle and to Mr. Mason.

They may not have articulated them in
ezactly the same way that they did in the letter. They
may not have glued all of the pieces together in one big
pile as they did, but as far as I could -- from my own
teading of that letter, I didn't see anything that
surprised me about any of the individual itenms.

I had heard them talked apout and wvas aware
that they were issues previously. I didn't, necessarily,
agree with all of them, but these were not surprises.
These vere not something I had never heard of before.
DY.V¥B._BOBIYSON:

Q Would you characterize the January léth,
1986 meeting that you attended with Mr, Brown and M-,
Wegner and the representatives of NSRS and Mr. Mullin as
an objective discussion of the NSRS's perceptions?

A I think it had a much greater adversarial

tone than it did objective.

Q I believe you said that you made a speech or

|
|
|
|
|
|
|
|
|
|
|

1
|
|

spoke at that meeting, were you basically -- what was the |

nature of those conments they you were making?

A Well, let me see what my notes said, again.

' What I have noted is that I made a speech to address all

of the issues to reach the bottom line.

I wasg, effectively, saying that we can't
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keep dancing acound these issues and ve can't keep
telling NSRS to do more to prove your case because this
is, basically, a TVA problen.

I made this kind of statement and this kind
of speech because of the adversarial character that began '
the meeting and persisted throughout the meeting. The
toom geometry and the people sitting geometry, the way
they spoke to each other, all had a very strong
adversarial flavor.

I asked for the Bob Sauer personal statement |
to be drafted, because I had understood that what Mr.
Sauer stated as his and other p‘oplc'l perceptions vas
being intetprctod-ao Mr. Sauer's and other people's firm
rock s0l1id conclusions vhich condemned TVA,

I thought it was important for Mr., Sauer to
write out his own statement of vhat he really meant by
wvhat he said and hov he arrived at this.

And I did this for, I guess, basically one
reason. There was such an adversarial tone that I felt
it would be vorthwhile if Mr. Sauer simply oitd, *l was
given the task to make a presentation. I gathered
information. We called them porcoptionl. because that's
wvhat they were. We could deal with the perceptions and
ve could resolve issues, rather than face each other as

mutual accusers,® which is what seened to be happening at
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‘lovn initiative?

|
|

-

‘'your attendance directed by anyone or was this on your

the time,

I asked they do that right avay before this
vent further. I could see it going further. 1I'm sure
there vere more meetings vhere more discussions took
place.

And it's kind of reflected in this March
20th letter that ve're answering the !NSRS's nerceptions.
Of course, the NRC asked us to answer those.

Q When you attended the board meeting at whichi
Mr. Sauer made his -- essentially the presentation he i

made to Commissioner Asselstine, was this attendance,

A It was neither one. 'ft was a happenstance.
We were preparing to go to meet with the NMRC, I would

have to check my calendar, but I believe it was we were
going to meet the next day, and we were flying out of ’

Knoxville that late afternoon, We had had some meetings,

and vhat ve referred to as dry-runs in preparation for

the NRC meeting that morning in Knoxville, f

I learned that Mr. Sauer was going to give

this presentation. And since the Board and general

manager and the rest of these folks were all involved in
this dry-run that I was involved in, I simply wvent into

the Board of Directors' room and sat down at the table

SMITH REPCRTING AGENCY (615) 267-0989




10

11

12

13

14

15 .

16
17
18
19
20
21
22
2]
24

25

and listened to what he said.

Q In your own mind from the listing of the
perceptions that Mr. Sauer presented, was it logical for
him to conclude that Appendix B requirements are not
being met at Watts Bar?

A I believe his perception was logical based
upon wvhat he presented. I don't -- I'm resisting the

idea that Bob Sauer concluded.

Bob Sauer says, "This is the perception thot

ve, NSRS, have based upon a lot of inputs."®
Let me say more than you asked me?
Q : Sure.
A : ﬁr. Sauer made it very clear the context in

which this meeting had been arranged and how his

supervisors vere either not available to him or would not

make the presentation themselves, and it fell on ﬁis
shoulders to pull in the information, to gather the

information,

Be used a lot of inputs that sometines he

didn't have personal knowledge of and took people's words |

and put together a presentation.

Mr. Sauer, once or twice during the

' presentation to the Board of Ditrectors, said something

'about, "I'm sorry this is the way {t happened or this is

' the way it {is.*
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1 was struck by the Board of Directors, and

I'm sure it vas -- well, I know it included Mr. Dean and
Mr., Waters, they said, “You don't have anything to
ashamed of or nothing to be sorry for. We think you did
the right thing. We appreciate the presentation,*®

It wvas understandable to me. I thought it
wvas a logical presentation, if you make the assumption
that the underlying perceptions or the underlying reports
of facts were true, that lead to a logical conclusion or
a logical perception of the conclusion. I thought Mr,
Sauer explained very effectively how it came about and
how he was drafted to do {t,

I don't recall about Mr, Harrison, but Mr. |
Whitt was present at that Board of Directors
presentation. And-he certainly didn't deny anything that
Mr. Sauer either said or perceived,
Q Was there any tone of an adversarial
situation in that arena?
A I don't recall thorkonn any at all., I wvas
struck by, as I said, the positive acceptance by the
Board of Directors of that situation,

Q But there were, also, TVA line and QA

representatives at that presentation, too?

A I don't recollect how many ve had., It

iwasn‘t, what I call, a room full, in that they were

L
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hanging on to the rafters or anything like that.

I believe all of the Directors vere present.
I don't knov that I noted attendance. I know Nr. Sauer
and Mr. Whitt was present, and I was present, Ag to -- I |
think Mr. Willis was present, Bill wWillis,

I would have to -- well, I don't even know
if I had attendance at that meeting or if anybody took
it., This was not sonething that was scheduled; and
therefore, people were primed and so on and so forth.

In fact, when I had talked to Sauer early in |
the morning when I was up ghcra, I had asked him about it
and he might not have known even about it, then., So, it
was kind of imp:ompeu, but he came prepared to give
exactly, what he says he gavo,'to the commissioner,

MR. ROBINSON: That's all I have.

MR, RBINHART: Can I ask some questions?

MR, WILLIAMSON: Sure,

DY_¥B..BSINBABT:

Q On the subject of an acceptable 10 CPR 50
Appendix B program being in compliance with, would you
say that {t's enough to just have a 17.1 and a 17.2v
approved by the commigsion or does a licensee, then, have

to go execute and inplement that program?

A They have to inplement the program,

Q Okay.
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A

approved 17.1 and 17.2 thit, in itself, means that you're

In fact, I wouldn't even say that if the NRC

scott free, There may be things that should have been

said that wveren't said in 17.1 and 17.2.

You have to implement the program. But in

ny viewv, committment requirement to comply with Appendi x

B is simply the first building block.

How you're going to do it {s 17,1 and 17.2.

Then, you have to go-do that. ' And if you discover that

you're doing it wrong, then, you have to fix it or {f you

discover that you didn't put something in 17.1 or 17.2

that you should have had in it that neither TVA nor the

NRC recognized, you have an obligation to’tix that.

You simply can't say, °They agree with it.

So, {t's okay."

Q

that you wvrote this note to and had the discussions with?

A

Q

I think your cbligation is deep.

Okay. Good. You mentioned Larcy Martin

Right,

Could you tell us how he f£its into the

organization, and to your knowledge, what he did with

this information?

A

vorking in the quality assurance organization at the time

At the time -- at that time, Mr. Martin was

that I wrote that note. He is, now, assigned as site

\ |
' \
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|

|

quiitty assucance director at Sequoyah.

The only thing T know is that he told me he
had received this conqrclnlonal sub-committee ceport, and
he had been asked to check with me to see i{f the
statements that I referred to in my phone conversation
vith Jim Lieberman vas correct. I simply gave him that,
alony wvith the surrounding citéumstances.

Ae vas, personally, aware of it already
since he vas present, but Mr. Lieberman didn't note
that -~ as far as I know in the note, he didn't say that
he had the conversation with Lawrence Martin and Dick
Doninc. ‘He said that he had {t with me.

So, he wai collecting information regarding
the congressional sub-committee report, i don't know
what he did with it after that,

It vas one of those hurry up jobs and give
me a piece of paper, and then I will glue it altogether.
I didn't see vhatever vas done with that, if there was
anything done.

Q Who did he work for at that time?

A I believe at that time he was working for
Dick Parker.

Q So, this was -- he was in the corporate QA
iorganization?
A Yes,
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Q - And Parker, then, reported to --

A Well, the players changed so fast in this
arena that I'm not sure exactly who was there. Mr.
Parker vas probably at that time the acting director of
quality assurance reporting to Mr, White. .

But, we have had Mr. Kelley in that position
and Mr., Jim Houston in that position. T believe we --
presently, we have Mr. Kazanis in that position as QA
director. I believe at that time Mr. Parker, because of
some contractual difficulties, was the accounting

director of quality assurance corporate.

Q Okay.
A - Mr. Martin vas working for hinm,
Q Where did Mr., Mullin £it into this

arrangenent between Mr. Parker and Mr. White?

A Mc. Mullin used to be the director of
corporate quality assurance, and Mr. Parker worked for
him. That is, worked for Mr. Mullin, Mr. Mullin,
subsequently, got transferred somevhere else.

Q Okay. So, Mr, Martin reported up to --

vhoever vas in the director's slot, Mr. Martin would have

been reporting to him?

A Yes. Mr. Martin, {n January of 1986, did
not work in qualilty assurance. He had not -- in fact,

he has not been in that arena for very long.
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Mr. Martin, from the period of Pebruary of

1986 on through the end of June, worked for me on the
employee concern task group at Watts Bar, and he was
wvorking on the welding issues.

He remained in that position out there --
well, I don't recollect, probably until somewvhere around

the middle of December or the end of December of 1986.

"And then, he came down and worked for quality assurance

and got handed this. And then, he took this action.

8o, he was new, relatively new to QA. He
didn't have a long history in TVA QA, He had only been
at it at most, I guess, a month,

0 B ¢ ICC.. So, in other words, you're telling
him in Janunry.of '87 what you told Mr. Mullin and these

people at the meeting back in January of '86?

A ' Yes.

0 Okay.

A Yes.

Q Okay. I understand, now,
A

Mr. Martin, also, may have been present at

that meeting in January of '86. I don't recall.

BI_VB..BODINSON:
%Q Right after your telephone conversation with
| Mr. Lieberman that you and Mr. Martin were both on, do

| You have any knowledge of who Mr. Martin told about that
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conversation?

A I don't have any knowledge, at all, on that,
DI.BB._BEIIBABT:

Q When you mentioned the adversarial tone of

the January the 16th, 1986 meeting, am I correct in
picking up that it vas the line organization that was
adversarial or was it both sides that were adversacial?

A I would say that the line was more

adversarial and the ﬁsns was mofo defensive.

Q Okay.

A If I have dsvide it, slice that bologna that
thin, yes.

BI.¥B._WILLIABEOY:

Q I have some more qucltibnl. You said you

met with Mr, Mullin on January 17th, 1986 after this
meeting on the 16th. You discussed with it him,

It's my undo:ltanding that you were trying
to solicit some information from him regarding what the
office of construction was doing, what the office of
engine: "ing vas doing with regards to addioaning this
concern about TVA's compliance with Appendix B; is that
correct?

A Well, I had asked Mr. Mullin to get these
offices' views and interpretations, because there seened

to be a diversity of what we're supposed to do and when

|
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ve have a btcakdovﬁ and vhen ve have pervasive
deficiencies and so forth. There vere a lot of
interpretations. 1It's the same as vhat you asked me
avhile ago.

| *"hat's my definition of pervasive?”

I thought that Mr. Mullin needed to, since
he vas the point man on this, needed to get these
peoples' views and definitions so that we could start
dealing with the issue and resolving the problem and
speaking a commoﬁ language and communicating on it in a

bctﬁc: vay than vhat ve were doing,

As I said, he didn't want to dc these

things. Just let them alone and don't stir the pot. He

said he wvas confident the letter, which 1 quess is

eventually this one of March the 20th, 1986, will put the:

issue to bed.

Q You mentioned that he said that Mr. Cottle

and Mr., Whitt and others were providing that information;

is that oorrect?

A Yes. He said that Mr., Whitt and Mr. Cottle

had agreed on the answers, and he would prefer to let

thinq. lie,

Q Bad agreed on the answers to how thay were

going to respond to thig?

A I think, basically, as I recollect, on how
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thi} vere going to respond to the issue.

Q And that you should just let it --
A Just let things liec and don't stir the pot.
Q And that vas the extent of your

conversation, then, with him?
A Right,

Q Previous to this meeting in January, were

you aware that other activities were going on with regard

to trying to determine the state of TVA with regards to

their nuclear performance plan?

Were there some other issues they were

tzying to reasolve or address?

Were you avare of any other contractor
people that had come in and were working on issues that
wer; a common concern in TVA?

A I'm ;u:o I was, but I don't =--

Q I'm speaking, primarily, of what Mr. Nace

was doing,
A Laccty Nace, yes,

Q HBe was doing, what they call, a systematic

analysis of identified concerns,

A Right,
Q Were you aware of that?
A I was aware that Mr., Nace was doing

something. I thought you referred to something prior to
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Janhaty.

I wasn't avare -~ I may have trouble with
the time frame, but I thought Mr, Nace was one of the
people that came in either early in or subsequent to Mr.
White's arrival,

Mr. Nace, personally, explained to me that
he was going through a lot of correspondence reaching
back about 16th months and recording with this whole
group of people, and that he had concerns that had been
expressed in a variety of forms, wvhether it be RRC
letters or NSRS letters or outui@o expressions of
concerns. I was awvare that Mr. Nace wvas doing that,

In fact, I, subsequently, got tasked with
the inclusion of some of those items in the Employee
concern Ta;k Group scope. They were in and then they
were out, and then they were in. Signals changed, but 1
was avare that Mt.'ﬁaéc and people associated with him
vere performing that kind of function,

Q What did you understand the purpose of this

teviev to be?

A It waz my understanding the purpose of the

reviev was to identify the items that people had concerns

about so that we might decide what they were and where

they were {dentified and who had them, and subsequently

' use this as a basis for deciding what to do about thenm.
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Q - Okay. Were you aware of other reviiws that
took place either before or after this effort by Mr.
Nace?
A I was avare of some reviews that were, for
example, taking the place of employee concerns. 1 wasn'!
avare of anything that was like Mr. Nace's program,

Por example, I was aware that there were
NSRS ongoing investigations and NSRS survey reports and
NSRS investigation reports, but nothing of the characte:

that Mr. Nace had.

At least, I don't recollect that I am aware

of anything of that kind of character, if that's what you

mean, of a review of a lot of correspondence to see who
said what, when and so forth.

I'm sure of lot of that went into almost
ovc?ything that went on in the pzoduction of major
letters, people would review the background
correspondence to see whether we're dealing with the
issue or we said something differently, changed our ming
or vhatever, but nothing l1ike Mr. Nace had reached back
for 16 months of cotrcopondoncc.

Q Were you awacre of any activities he was
involved in prior to January of 198627

A I don't recollect that I am. I am even

' kind of almost agreeing without having a definitive tine

SHITA REPORTING AGENCY (615) 267-0989




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Q Were any of these being reviewed in the

that it vas right at about January when he started his

activities. I probably found out about what he was doing
by happenstance by being involved in employee concerns.

Q Being involved in the employee concern
program, there was at that particular time a latgc nunber
of complaints, a large number of allegations that wvere

being reviewed?

light of the NSRS's perceptions that had been raised vithi
regards to the instrumentation, with regards to the
inspection activities, vith regacrds to the welding
activities, assuming -- and ! understand that hany of
these issues, you know, cross the boundaries with both
that they were QTC concerns and that they were NSRS
concerns and they became employee -- part of the employee
concern program.

Were you people identifying, investigating
and substantiating some of these concerns during this
time period, January, Pebruary and March time period?

A Well, ve were -- first of all, let me say

that this program, this whole program wil in a state of

transition. The program had begun in late April of 1985

with the specific purpose of identifying the emyloyee

| concerns,
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I think, eventually, ve identified something
like 5,800 concerns, Probably around 1,200 to 1,300 of
them vere safety related. That is, affected components
and equipment important to safety.

The identifiers of the concerns wvere the
employees., The recorders of the concerns identified werci
QTC, because they did the interviews. The investigators !
of the concerns were QTC, and separately NSRS, And this
node of oneration continued from April of 1985 on up
until January of 1986,

80, there vere investigations by people |
ongoing all this time, and I'm sure that there -- I'm
confident, at any rate, that there vere investigations of
the kinds of concerns identified by Mr, Sauer in his
presentation,

And having rsad some of the investigation
reports, or a large part of the lnvontiqatioh teports
beginning in mid November of 1985, I could say that some |
of the concerns wvere sub-tnntiaecd'and some of the i

concecrns appeared not to be substantiated. Some of thenm

vere inderminate.
A fraction of the concerns up until January
of 1986 had been investigated, I guess out of the safety

related, maybe 25 percent had been investigated and

investigation reports recorded.
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80, NSRS vwas investigating and NSRS's

contractor, QTC, had been investigating, but the line

organization had access to these investigation reports,

my involvement with the TVA Employee Concern Program to
leazn and construct and to get this program on line.
Along in January of 1986, and subsequently,

the character of the employee concern program and who

the phase of soliciting and recording concerns, and TVa

office of nuclear pover became the dominant force in

.| investigating or resolving the concerns.

'So, this transitioned ovcz.that period of
time.
Q Were the results of your 1nvestig§tions
being provided to anyone in the ottlc; of nuclear power?
A I wasn't investigating, The NSRS was
investigating, Yes, the reports of NSRS were toutinely
provided to the people in the office of nuclear powver and

the QTC reports were. I believe that most of the reports

that I saw, I got either from the distribution made to

;Ht. Mason or to Mr., Cattle.

iQ fo, that they were getting an eye-level

ircviov?

A They were creceiving them,

I, personally, read a lot of them because ofi

manlgca it and who did what changed because QTC completed
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Q - They were receiving then?

A I don't have personal knowledge about
vhether they read them or not.

Q During this time period, primarily from
January through March, were you involved in any pt the
NSRS's responses or perceptions and/or the line responses
to those perceptions? j
A Viell, I valllnvolvod in, at lcilt. one
meeting that we identified. I had 6Llcu-scd their
perceptions, and I don't recollect the Board of

Directors' date for the meetirj., I would have to look it
up.

I'm sure I had a vaticéy of discussions
either with Mr. Sauer or others about the work that they
were doing. I don't believe I participated
substantially, if at all, in the propaiation of the )
responses, .. |
Q I guess vhat I'm asking, were you,
personally, involved in the preparation or review of |

these responses?

A No, I don't recollect that I was, If
somebody called me and asked me a question, I might have
talked to them on the telephone, but I didn't have any

substantial involvenent with the preparation of these

' responses,
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Q - Given what you knew between January and
Macrch, if had you read this letter in its final draft
before it vent out, would you have agreed with the
contents of the letter, primarily, the second paragraph

that there is no pervasive breakdown and we are in

compliance?
A Ho, I wouldn't have agreed with it, then.
EQ All right, Let me ask you another questio:.

During this time frame in January through
March, there were a number of people here who were loan
manager people, they were contract people,

Did you have, one, any extensive
conversations; and two, "even limited contact with peopile
lugh as Mr, Vhite, M, w.gnet,.nr.'81sk1n,.ﬂt. Sullivan,

Mr. Lundin, Mr. Bass, Mr. GrattlifZ, Mr. Bradski, Mr.

Stone, Mr. Houston, did you have any extensive contact
with these peoplie?

A It's, again, this is a mixed bag. If you
vant to run vhrough your 1ist, I will characterize them.

Q Mr. White?

A I didn't have any significant face-to-face

' contact with Mr, White, I attended meetings, staff

meetings that I was one of many participants.
iQ Mr. Wegner?

A Other than that one meeting on the 16th of
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January, I don't recall anything significant.

Q Mr. Sullivan?

A Medium., Pew contacts. Nothing specific.
He was had some involvement in the employee concern

program development, but in and out. Not the Dain

architect. |
|
|

Q Mc. Siskin? '

A I would say a pretty substantial involvenent

with Mr. Siskin, but particularly on the development of

the employee concern program and the role of QTC {n that

program,
Q Mr. Bradski? |
A - Extensive i{nvolvement on the employee |

concern program that we were ntAttihq up at Watts Bar,

n Mr., Stone?

I A I don't recall a ainqle'convirsation that 1 !

had with him,

Q Mr. Bass?

A The same thing, no substantial interaction.
Q Mr. Grattliff?

A No substantial interaction, just had been at

some of the same neetings,

Q Mrc. Kelley?

A About medium, but nothing specific except

;what's going on and co-attendees at meetings,
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Q Mr. Kirkebo? i
A Ho substantial interaction at all, %
Q Mr. Lundin? | |
‘A ) ' No.

of the employee concern task group from Pebruary through

;Juno?

Q - Mr. Bouston?

A I talked to Mr. Houston, I would say, a
substantial amount about the program that was going on

wvith employee concerns, primarily that facet of it.

MR, WILLIAMSON: Do you have any other
names? .
MR, REINRART: M{iles. |
DI_BB._VYILLIBYSOU:
Q " Mr. Hiicl?
A N&. I don't recollect ever speaking a word
to Mr. Miles. |
Qe ‘These people that you acknowledge that you
had some substantial contact with regarding of the
employee concern program, what was the extent of this

contact?

You vere, as I understand, you were manager

EA Correct,
Q You had previously worked on the development

of the employee concern program, and now you were |
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1 manager.

2 Were these people in the management

3 position, were you answering to them regarding the

4 employee concern task group or was this still in a

5 developmental stage where they were providing input to

6 you as the manager? |

7 A There's two things happening here. Pirst of

8 all, vhen I came here in November, TVA had comnitted to

9 develop its own line brganizatioﬁ enployee concern

10 program. i
11 So, from November through = ary, I worked %
12 with pcoglc in the development of that program. The narn
13 vho became manager of that program is Mr. Bric Sliger,
14 S-l1-i-g-e-r. I did not become manager of that progran,
15 and never intended to become the manager of that proaram.
16 §0, we developed that program and we |
17 committed to the NRC to implement it on Pebruary the 1lst,
18 of 1986, and that's what we did.
19 There's another part of thil'activity, |
20 because wve had from April of 1985 on up until the same |
21 time the employee concern progran operated by the NSRS
22 with QTC as their contractor.
2] Now, the character of the program was
24 changing., We were starting up the TVA employee concern
28 ;progtam, and we were turning down the NSRS OTC activity,

SMITH REPORTING AGENCY (615) 267-0989




10
11
12
13
14
15
16
17
18
19
20
2l
22
23
24

25

We were starting to receive employee

concerns in the new employee concern program, and we were
entering a phase of resolution of the employee concerns
which had already been identified i{n this special

Ftogram. Which I, then, eventually became the manager

of; that is, from the middle of Pebruary until the end ot:
198¢, June of 1986,

My conversations with Mr. Bradski and Mr.
Houston and Mr. Siskin involved the transition of the
NSRS and QTC program into the resolution phase of those
conéernl wvhich took place or is still caking place that I
was involved in from Pebruary until the end of June.

So, the conversations centered around the
resolution of the concerns that had already been
1dcnt1£1¢d'by the people, chiefly at Wattsg Bar, but at
some other sites, It was not related to the new employce
concern program, which started up on Pebruary the lst of
'86.

So, my involvement with them was how to glue
the pieces together and who should be responsible for
vhat and vhat our basic approach would be and what our
contractual relationships would be with QTC 2nd sc on.

Q | Were the employee concerns related to these

individuals, a specific employee concern so that they

' would know the areas of concern that were beinqg addressed
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and the numbers of concerns that were addressing a
particular topic, were these individuals familiar with
this information?
A I would have to say, yes, I discussed it
with them, I would say, numerous times. Some moce than
others. Mr. Siskin and Mr. Bradski more than others. |

We had the problems or the concerns
characterized and categorized by QTC ang by the NSRS,
They received, I think it was weekly reports, on how many
concerns had been identified and how many had been
investigated and how many had been resolved.

They reviewed -- I knov that Mr. Siskin anc i
Mr. Bradski and one of the other folks had reviewed --
had asked me to get and had reviewed stacks of papers,
which we called °K Porms."* They expressed the employee
concerns in a sumﬁary fashion.

They received from me individual reports of
investigations that I got from NSRS, They got from ne
summaries of experience levels of QTC people. That {s,

resumes. They got an enormous amount of information in

order to reach an understanding of what was involved in

the program,

They evidenced me that they had a reasonable

understanding because we, subsequently, grouped the

' concerns and put people in charge of each group of
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concerns, One of the groups was quality assurance. One
vas velding and material control, and things like that,

S0, we grouped them and we designed an
organization around these groups and appointed people to
head up the various organizations based on the
understanding of how many concerns we had in each area,
vhat the workload looked like, could you group them one
iway or .another, and what kind of staff might you need,
arranging everything from industrial safety to
constructural steel welding,

So, they got that information from me. They

| read it. They discussed it with me. We designed the

employee concern program and its organization which, 1T

guess, Mr. Mason issued on Pebruary the 12th, 1986,

Q Do yod have an estimate of how nmany safety
concerns that were investigated were substantiated as
being genuine safety/quality concerns?

A Well, there may be a lot of interpretations
in people's mind of what's really substantiated. I don'tl

knov what the numbers are today.

I left the employee concern task group at
gchc end of June of 1986, At that time, we had not really
?tcsolvod any concerns. So, I have to go back to what I
!know in about Pebruary of 1986 when we changed the

~approach and changed the organization and changed the
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character of the investigations,
It seened to me, and this is ny

recollection, that out of the 1,200 to 1,300 safety

related concerns, about 30 percent had been investigated.
And of the 30 percent that had been

investigated -- so, nov, I am saying 30 percent of 1,200

is about 360, about half of those had been substantiated,

according to the investigator. So, that would be --

Q That was --

A It looked like about half of them were boing'
substantiated. ' |
Q That was in Pebruary of 1986?

A , Correct,

Q And this information wil made available to

Mr..51sk1n and Mr, Houston and those other people?
A Mr. Siskin, NMr. Boultbn, Mr. Bradski.
Q With the amount of information that was made |
available to them, including this type of information,
this i{s opinion, and for you, too, would you be able to
come to thd conclusion that was reached in the March 20th

letter based on tho'lntornation that they had received

and you had provided to them that there was no pervasive

breakdown and that they were in overall compliance with

Appendix B?

?A Well, that requires me to speculate a little
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bit. 80, I will specuiate, and I will tell you it's
speculation.

They received a 1ot of information from ne.
They discussed a lot of information with me. They |
appeared to have read a lot of information, I can't tel) |
you whether they fully comprehended or understood that
information. That's the speculative part,

I can tell you that they looked at,
approximately, the same information that I looked at or
they had access to it, and {t appeared that they read {t
and understood i{t.

It would hav; been difficult -- I would not
have reached that conclusion expressed in that second
paragraph of that March 20th letter based on the
information that I had and that I think they, also, had
because I gave it to then,

Q Were they awvare that, approximately, SO
percent of these concerns, safety/quality concerns that
had been investigated had been substantiated, at least,

in the mind's of the investigators, as you said?

1“ That was clear,
:Q They had these statistics?
A Oh, yes, that was clearly in the reports

éthoy were provided.

MR, WILLIAMSON: Okay. I don't nave
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anything else.

BY.BB..BODIBSOY

Q Just a couple of clarifying, Of the 30
peccent or the 360 that you said --

A Approximately, yes,

Q == that had been completed, approximately,
how many of those were safety related?

A I was only dealing with the safety related.
There were 5,800 overall concerns, ;vontually,
identified. Somewhere between 1,200 and 1,300 is what
vere characterized or categorized as safety related.
Around 30 percent had been investigated up until that
February, and of that 30 percent that had been done,

about half.

So, whgt wve were looking at is about half

-

the zafety related employee concerns were being
substantiated. About half of them were being
substantiated by the investigator,

Q Do you have any knowledge of any consciuuc
correlation by any of these gentlemen that you were
briefing betveen the NSRS's perceptions in the categories

of QTC, the areas of concern in the employese concerns?

A I can't tell you what the correlation was.
But the January “he 16th meeting was, basically, a -- the Ll

perceptions of NSRS grew out of what they learn<c in the
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employee concerns.

It was wvhat NSRS said that wvas a direct
correlation to the employee concerns. That was th; heart
of the latﬁot wvas that the enployees were saying that the
NSRS investigation and the QTC investigation were
substantiated, which lead to a conclusion or a |
prelininary conclusion or a perception, whatever people
want to characterize it as,

So, the correlation between what the MNSRS
said or perceived was one-to-one with the employee
concerns investigated.

Whether these other 1n&1v1duall made the
same k;nd of correlation or understood wvhat was being
said, I don't know. It was clear to nme, but I never had
any indication from any of them that they didn't -
understand wvhat was being said, ' ‘ | |
Q Do you think it was clear at the January the:
l16th meeting to all of those in attendance that the ’

NSRS's spavned from the employee concecrns?

A Yes, directly.
Q Okay.
A That was their fundamental base.

MR. ROBINSON: Why don't we just take a

' break, and if there's any other final questions, and of

course, we will allow Mr, Denise to make any final
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i 1 concluding comments that he wants to make, and get a cup |
i 2 of coffee,
3 MR, WILLIAMSON: Let's take about a five,
4 Let's make it -- i
) MR, ROBINSON: It's now 11:18, and yc':e of £
6 the record, %
7 " (Brief recess,) |
8 | BY.EB..BOBINSON: .
9 Q It's now 11127 and we're back on the tecord,
10 I jJust have one further question that I need to amplify |
11 on. !
12 Did you get the impression, Mr. Denise, fror.
13 your January the 17th conversation ;1th Mr. Mullin that |
1; - | he didn't want you involved in the TVA ronéon-e to %
15 compliance with Appendix B from that point? '
16 A I would say I got a vcry.'voty stcong |
17 | impression, almost a direction.
18 Q Did you get that impression from anyone i
19 else? E
20 A I would say it wvas nothing near that lt:ong,%
21 but there vas no request to look into it but there was no
22 tequest to stay cut of it because I, basically, was not
a3 intruding into that area.
24 Q Why did you feel that your participation was !
25 being asked to be excluded?
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A Well, I think from -~ my viev at this from
the Mullin viewpoint is that Mr. Mullin simply didn't |
vant another party 1nvolvod‘that he would have to deal
vith,

Pechaps, I'm being kind to myself. But if
he had to deal with me, I vould make him have the right
answers and to have thea substantiated. I don't think he

i
i
|
\
{
|
|
i

vanted to do that,
'Q One final thing. 7You, basically, agreed
with Mr, Lieberman's definitions or comments regarding to |
conpliance with Appendix B; is that correct? i
A ) | Absolutely. I have no disagreement, I
stayed -- I was calibrated and I stayed calibrated based
on my discussions with Mr. Lieberman,

MR. ROBINSON: I don't have any further
spcqltic questions. Does anyone else?
DI.BB._BBINBABY:
Q Mr. Denise, based on your wvhole involvement,
vhatever it vas in this issue, the 16th of January

uoottuq{ the 17th of January meeting, your discussions to

the employse concerns program, just your feeling with

respect to ansvering the NRC's question, ®Ig TVA in

compliance with Appendix B,® was it your impression that

' TVA vanted to lay it out and tell it like it is or did

|
{you have the impression that they really wanted to say

|
i
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that everything vas okay and they vere in compliance?

A Only people that signed these things and

veite these things know vhat they're really trying to do.

Let me say that the total composite of all
of my involvement gave me then and gives me now the
impression that TVA desired to make that sharp
penetrating question go away as a question which had to
be dealt with right then, and that the dosire'wa-'to
deflect that question and get on to a different realm of
doing business which basically committed to, we will fix
anything that is wrong or that we discover is wrong, and
that's the most important thing,

So, let's not get concerned about whether we

have had a breakdown or whether we have to wrangle over

proper definitions of pervasive and proper definitions of‘

breakdowns and so forth, We, at TVA, will just sinmply

commit to fixing whatever is wrong.

And in order to get away from that sharp
question about wvhether there wvas a breakdown or not, we
don't f£ind that there is one and we don't think there is
one and we concluded that there isn't one, but we're
going to fix all of this stuff anyway.

And the intent was to get that issue of

wvhether or not there's a breakdown out of the vay and go

fix the consequences of the breakdown or the

SMITH REPORTING AGENCY (615) 267-0989




10
11
12
13

14

15

16
17
18
19
20
21
22
23
24

25

semi-breakdown or pervasive or the semi-pervasive

situation, wvhatever occurred. That's the important
element in TVA's mind.

Fix the problem, since we all recognize
there is one, and not wrangle with vhether it's a
pervasive breakdown or not. The intent was to deflect é
the question and get on with a different facet of work.
PI_BB._UILLIBMSON:
Q | Was there ever any discussion about the
consequences of saying, "We weren't in compliance or vere
not in compliance with Appendix B®? %
A I don't have a specific time or who
recollection., But I was certainly, personally, present
.at a lot of the discussions ‘bout the consequences of
defining what went on as a pcrvalivd QA breakdown,

Recalled, that conversation, basically, saidv
that the plant condition is indeterminate, and the naturei
of the uncertainty isn't bounded. And if isn't bounded,
then, one must somehow erect some bounds and start

closing in and fix.the problenms.

Whereas, as long as it's not accepted that

there's been a breakdown or a pervasive breakdown, then,

the boundaries are those problems which have been

iidcntttlcd.

You know, that consequence was discussed
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numerous times that I am avare of., Right now, I don't

knov who did it or when.

Q Was it discussed in light of the possibility

of obtaining a operating license and/or the possibility
of being closed down for massive rework?
A I would say all of those facets ent;tod into
various parts of this discussion, the rework and the |
reconfirmation and the non-dependence upon existing -- or
the non-dependability of existing QA records, the impact
on construction completion, the impact on stop works, the
impact on licensing, schedule and licensing all were
discussed at a variety of times.

| I can't really say, at the moment, who those
discussions that I either attended, witnessed or
pacticipated in involved.

I certainly had some personal familiarity
vith other nuclear power plants that had been through
this kind of thing. Certainly, the South Texas Project
down at Region IV was one wvhere there was great concern.
I vas familiar with the Comanche Peak reactor situation.

It seemed to me that it was a entry into a

new realm when you adnitted to or faced up to or

concluded that there was a breakdown in QA, because those

words ccnvey a broad scope and one which isn't linited,

and there were a lot of discussion about that,.
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BY_BB..BORIBEOY:
Q Once again, in your opinion, a breakdown in
QA is not necessarily a requirement of being in
non-compliance with Appendix B?
| I used a lot of negatives there.

A Try that, again.
Q It does not require a pervasive breakdovwn to
be in non-compliance with Appendix By is that correct?
A That is correct. 1In fact, in my experience,
it's highly likolf to have violations and highly unlikely
tﬁ-hivc a pervasive breakc wn,
Q Is there any other area of discussion that
you feel would be portinoqt to our investigation that we
haven't talked about that you wish to address at this
tina2? |
A I can't think of any at the moment. I do
vant to say that, as we noted in the beginning of the
discussion, I had not been prompted or prepped or
prepared for the discussion. I only had a one-liner as
to vhat vas involved.

The only thing that I did do to prepare for
the meeting vas to simply get a copy of this note that 1
sent to'ur. Martin dated January 17th, 1987 and to
prepare or to get ny notes from my notebook for the

period of the 16th of January, 1986, and I have not

SMITH REPORTING AGENCY (615) 267-0989




w W

10
11
12
13
14
15
16
17
18
19
20
21
22
a3
24
25

looked beyond that.

80, much of vhat I told you, I have tried to
chazacterize as things I remember clearly, things 1
recollect and things that I have impressions of.

There's a wide variety of all of those
things, but I do think that there's -~ and I'm jﬁ-t one
individual in this., I had the clear perception, on my
part, that there vasn't a good basis for making the
statement on the March 20th letter in viiv of the
attachments and vhat I, personally, knew about what wvas
behind those NSRS's perceptions and the way they vere
being approached. But, I wvasn't directly involved in a
lot of the things that led up to that letter.

Other than that, I don't have anything to

say. - ’
BI.¥B..¥WILLIBBSOYN:
Q Sarlier Mr. Robinson indicated that if you

had any notes or you discovered any additional notes or
documeatatiea that you would, please, notify us, if they
are pertinent to this discussion.

A I will. Let me see if I can bound that a
l{ttle bit. I will attempt to locate my notes. My
office has been packed up and put in a closet somevhere
because I am out at Sequoyah, now,

Locate notes, and at least, go up until the
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'idttcc. I that vhat you want to do? i

period of about March 20th, 1986 which is the date of the

Because I may have discussed this issue --
vell, I have until this morning at a variety of times '
vith a variety of people, but if I focus on a period up

to Macrch the 20th, is that wvhat you want?

Q That will be fine.

Mr. Denise, have I or any other NRC

representative here threatened you in wanner or offe.ed

you any revard in return for this statement?

A No, sir, no at all.

Q Bave you given this ;tatcmcnt,frcoly and
voluntarily? '

A Yes, I have.

Q " 1s there any additional information that you%

vould like to add to the record?
A No, there's not.

MR, WILLIAMSON: This interview is concluded

at 11141 om Narch 24th, 1987,

END OF STATEMENT
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