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1 JZhNZI8STZQ 

2 DL D.1, IZLZShDD 03 

3 Q For the record, It is nov 9t10, March 24th, 

4 1917. This is the interview of Richard P. Denise 

5 employed by TVA. The location of this interview Is 

6 Chattanooga, Tennessee. Present at this interviev ares 

7 Larry Robinson, Mark Reinhart and Lynn Williamson. As 

8 agreed, this is being transcribed by a reporter.  

9 The subject matter of this interview 

10 concerns Mr. Denise's knovledge or involvment of the 

11 March 20th, 1986 response from TVA to NRC regarding TVA's 

12. compliance vith Appendix B at Watts Bar.  

13 Mr. Denise, vould you please stand and raise 

14 your right hand?.  

15 (Witness complies.) 

16 Q Do you swear or affirm the informatin you 

17 are about to give is the truth, the whole truth and 

18 nothing but the truth, so help you God? 

19 A I do.  

20 0 Mr. Denise, for the record, would you please 

21 state youc present position, your previous positions with 

22 TVA, and give us a background of all of your work related 

23 experiences and educational experiences? 

24 A Do you want me to start from the time, now, 

25 going backwards?
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1 0 That vould be appropriate. If you would, 

2 give as your present position? 

3 A My current position is assistant to the 

4 manager of nuclear pover. I have been in that position 

s since January of 1986. Prior to that, I vas assistant to 

6 the manager of pover and engineering, nuclear.  

7 1 cane to TWA on November 12th, 1985. in my 

a position as assistant to the manager of nuclear pover, I 

9 have had a variety of assignments.  

10 From February -- I'm sorry. Let me start 

11 over. From November of 1985 until February of 1986, I 

12 vorked on the development of TVA's Employee Concern 

13 Program.  

14 Prom February of 1986 until June of 1986, 1 

1: was the manager of the employee concern task group at 

16 Watts Bar working on the resolution of TWA employee 

17 concerns.  

18 IFrom May of 1986 until October of 1986, I 

19 performed a special study on nuclear security in TVA for 

20 the manager of nuclear pover.  

21 In December of 1986 until the present, r 

22 have been at 8equoyah Nuclear Plant on assignment working 

23 on surveillance constructions for Sequoyah restart.  

24 Prior to coming to TVA, I worked for the NRC 

25 Region IV from January of 1984 through November of 1985 
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1 as the director of the division of reactor safety and 

2 projects.  

3 In that position, I was responsible for 

4 inspections and the inspection program at Region IV 

5 facilities.  

6 From October of 1984 -- sorry. Stop that.  

7 I have got to go backwards.  

a MFR. ROBINSONs If it's any easier for you, 

9 Mr. Denise, now you can start from where you graduated 

10 from school and go forward to that point. it might be 

11 easier chronologically.  

12 A- I think I can do it. From October of 1983 

13 until January of 1984, 1 was a special assistant for 

14 safety to the secretary of energy.  

15 From June of 1980 until October of 19.83, I 

16 was deputy manager of the Savannah River Operation's 

17 Office# Department of Energy.  

16 From October of 1974 to June of 1980, I was 

19 employed by the Nuclear Regulatory Commission in 

20 Bethesda, Karyland, the Office of Nuclear Reactor 

21 Regulation, In various positions.  

22 From September of 1966 until October of 

23 1974, I think I'm still tracking, I worked for the Atomic 

24 Energy Commission in reactor development in various 

25 positions. From 1964 to 1966, I worked for First Atomic
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1 Ship Transport an vice-president for operations.  

2 From 1955 through 1964, 1 worked for the 

3 Babcock & Wilcox Company, atomic energy division, in a 

4 variety of positions involved in the design and operation 

5 of nuclear power plants.  

6 I graduated from North Carolina State 

7 University with a degree In nuclear enigneering in may of 

8 1955.  

9 0 Okay, thank you. Mr. Denise, in November of 

10 1985 when you came to TVA you were in a capacity of 

11 assistant to the nuclear manager or manager of nuclear 

12 powery is that correct? 

13 A Power and engineering, nuclear.  

14 IQ And you were working for whom? 

15 A Hugh Parris.  

16 Hugh Parris. And you said 

17 A And Chuck Mason. They were both together 

is iand gave me assignments.  

19 Q And you came in a position wherein you were 

20 charged with working with an employee -- a development of 

21 an mployee concern program? 

22 A Correct. That was an ongoing program, and I 

23 began to work with then on it.  

24 Q Did you work exclusively in that area from 

25 November through February of 186?
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1 A Yes, primarily, I did work almost 

2 exclusively in that area. I don't know of any other 

3 significant assignment or I don't recall any.  

4 0 Was this in Chattanooga or at Watts Bar? 

5 A It was in Chattanooga, but I spent time in 

6 Knoxville and in Watts Bar and at Sequoyah on various day 

7 trips.  

8 0 And from February of '86 through June of 

9 '86, you were the manager of the employee concern task 

10 group, and that was at -

11 A At Watts Bar.  

12 Q Okay. And you were working for whom at that 

13 time? 

14 A The manager of-power, Steven A. White, 

15 manager of nuclear power.  

16 0 Let me ask you, are you familiar with the 

17 March 20th, 1986 letter wherein TVA responded to previous 

18 letters from the NRC regarding their compliance with 10 

19 CPF 50 Appendix B requirements? 

20 A Well, I had read them at the time that they 

21 were issued. I haven't refreshed my memory on them 

22 lately. I couldn't say that I an thoroughly familiar 

23 with them.  

24 Q I am going to give you the benefit of seeing 

25 that documentation. That might be helpful to you.
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1 A Lynn, do you want me to thoroughly refresh 

2 my memory ? 

3 I read them at that time. At the time when 

4 this was done, I was out at watts Bar full-time.  

5 0 I guess what I would like for you to do 

6 Is -- and what we would like to discuss in some detail Is 

7 your knowledge of the activity involved in preparation of 

a ýthis specific letter and this specific response, and we 

9 have background documentation that's available for your 

10 review.  

11 Do you recall bow this particular letter 

12 came into being? 

13 !A Well, I recall that there vas a question 

14 about it soon after I came here as to where we stood, and 

15 11 began to see that in dealing with these employee 

16 concerns.  

17 I spent most of my time working on employee 

1i concerns, either getting the new program for the IVA 

19 Employee Concern Program set up or out at Watts Bar.  

20 ThAs was one of the major issues. I'm sure I had 

21 numerous discussions with people about what we were doing 

22 in Quality Assurance.  

23 1 was present, at least, at one of the 

24 meetings. It was a predecessor to the preparation of 

25 this kind of response, and I might say something about
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1 that.  

2 1 began to lose track of what was going on 

3 here because I was out at the plant site. And whatever 

4 was happening here, I may have contributed some 

5 activities to this letter, but I didn't as far as I 

6 recall directly prepare it. I certainly didn't reviev it 

7 and concur with it before it Went out. This was 

8 primarily done downtown.  

9 Let me -- I have seen previously a reference 

10 to a repoct by Congressman Dingell's staff, and it might 

11 be helpful for me to show you what I did with respect to 

12 that.  

13 Par example# I was involved in some early 

14 meetings a few months ago. That is, back in the first 

15 part of this year.  

16 Mr. Lawrence Martin, who was working in 

17 Quality Assurance, had a report by a congressional 

16 sub-committee on TVA's compliance with 10 CPR So Appendix 

19 . tr. Kartin showed me where that report had referenced 

20 a call between Jim Lieberman of the NRC and myself that 

21 occurzed on January the 17th, 19866 I believe it was, 

22 yes.  

23 Now# Mr. Martin said# OAre these statements 

24 true?' 

25 It basically, wrote a note to Hr. Martin
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1 aftet having consulted my records and I said to him, 91 

2 have teviewed the staff report to Congressman John 

3 Dingell and Congressman Morris Udall dated December 17th, 

4 196,.  

5 Or focused my review on an entry on Page 2 

6 of the report regarding a telephone conversation between 

7 Jim Lieberman (NRC) and me on January the 17th." 

8 I simply said *That's all I had to go on." 

9 I didn't read the whole report nor did I 

10 attempt to get from Mr. Lieberman whatever additional 

11 notes he had.  

12 You all may have seen this note already.  

13 MR. REINUARTs I didn't.  

14 A Let me show it to you. That, unfortunately, 

15 is a carbon that was made, and I didn't sign that copy.  

16 Mr. Martin received the original signed copy.  

17 OMR. ROBINSOK. Let the record reflect that 

16 this is a memorandum or a note to L. E. Martin from R. P.  

19 Denise dated January 17th, 1987 regarding the subject 

20 review of a congressional sub-committee report on TVA's 

21 compliance with 10 CPR 50 Appendiz B.  

22 Okay. Go ahead.  

23 A Basically, what I said to Mr. Martin is that 

24 on January the 16th of 1986, 1 had attended a meeting 

25 among TVA and contractor personnel to discuss the
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1 gAppendix 3 issue. That meeting included discussion of 

2 the 11M8 presentation to Commissioner Asselstine, and 

3 subsequently developed information.* 

4 It seemed to me that a major point of 

5 discussion at that time was the effective correction 

6 action programs to fulfill Appendix a.  

7 It's important at this point for me to say 

8 that there was a proposition set forth. I don't recall 

9 the people that specifically said this, but there was a 

10 proposition set forth that having a system that 

11 identified deficiencies and lead to their correction 

12 provided, in itself, demonstration that there was 

13 compliance with Appendix B.  

14 I say "The thrust of this idea was that the 

15 existence of a working program to identify and correct 

16 deficiencies meant that these deficiencies were not 

17 violations of Appendix B.e 

15 I, then, said, 0Having had some 

19 understanding and experience with Appendix Br I made it 

20 clear that I did not agree with this way of thinking.  

21 OThe discussion, then, lead into 

22 consideration of whether the system for identifying and 

23 correcting deficiencies was actually working. If the 

24 system did not work, this would be a violation of failure 

25 to take appropriate corrective action."
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1 r think you will recognize in here this Is 

2 regulator's vorde, and I had recently come from a 

3 regulatory body.  

4 *The employee concerns that I was somewhat 

5 familiar with seemed to say that the corrective action 

6 program vas not working.' 

7 "In addition, a large volume and steady 

8 stream of deficiencies would seen to indicate that there 

9 is not compliance with some of the preventive parts of 

10 the program nor was there compliance with the effective 

11 corrective action part of the program. The meeting did 

12 not result in any resolution of these matters." 

13 r don't have a complete list of attendees.  

14 Someone took down the list of attendees at this January 

1s 16th, 1986 meetinq, but it did include Mr. Chuck Hason 

16 and Mr. Bill Weagner.  

17 i The people that had recently come in were 

1i not really familiar to me, and I didn't even know them 

19 all and I didn't take down all their names, but I recall 

20 that Mr. Wagner was there.  

21 At any rate, what I said is, *Since I 

22 anticipated that I was going to be involved in the 

23 additional discussion of this, I placed a telephone call 

24 to Joe Scinto, S-c-i-n-t-o, at the NRC, whom I knew, on 

25 the 17th with 4io of discussing Appendix B in general."
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I *Mr. Scinto was not available. So, I placed 

2 a Call to Hr. Lieberman. And on the 17th, I discussed 

3 Appendix B and this application with Mr. Lieberman.0 

4 01 went over my concerns about bow operatinq 

5 reactors are treated versus construction reactors or 

6 reactors under construction, and I made the kind of 

7 statements and Mr. Lieberman made the kind of statements 

a that was recorded in the congressional report." 

9 The purpose of this note was simply to tell 

10 Mr. Martin some background of why Mr. Lieberman was 

11 called and to say that, "Yes, these are the kinds of 

12 statements that were made in the conversation.  

13 In fact, we had discussed at that point the 

14 Callaway Appeal Board decision and others, and Mr.  

15 Lieberman stated that a violation of Appendix B did not 

16 go away with corrective action but the deficiency was 

17 resolved with corrective action.  

16 I went on to say that OIt was clear that Mr.  

19 Lieberuan did not support a position that the existence 

20 of a corrective action program component of the program 

21 meant that deficiencies were not violations, and that was 

22 consistent with the position I had taken on the day 

23 before in the January the 16th meeting.' 

24 So, Mr. Lieberman, basically, helped me to 

25 ensure that I was on firm ground about what I thougnt
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1 aboUt the corrective action progrms and overall Appendix 

2 5, This was my response to Mr. Martia regarding whether 

3 or not the sub-committee report was correct or not, and 

4 that is what it recorded.  

5 Mov, I subsequently had some sessions or a 

6 session with Mr. Bob Mullin, which I will find shortly, 

7 on that same day. That is on the 17th of January, 1986.  

8 Mr. Mullin was in charge of QA for TVA.  

9 1 discussed the TVA response regarding 

10 Appendix B with Mr. Mullin. I asked for the copy of that 

11 response. Be said he would get it to so by the end of 

12 the day.  

13 I asked his about office of engineering and 

14 office of construction and interpretations of Appendix B.  

15 lee didn't ask for them from 08 and OC.  

16 I asked regarding the NSRS's interpretations 

17 lof Appendix B. He did not ask H9R8 for those.  

l I asked him regarding the NSRS Bob Sauer 

19 write-up om the view graph development that had gone 

20 forward. Be had not asked for that.  

21 He said that soes that is, Mr. Mullin and 

22 Mr. Whittr W-h-i-t-t, and Mr. Cottle had agreed on the 

23 answers and would prefer to let things lie, and he didn't 

24 want me to stir the pot. Be says he is confident the 

25 letter would put the issues to bed.
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1 PThat's basically vhere any firsthand 

2 involvement on my pert, as I recall, ended. There may 

3 have been some other minoc conversations about it, but 

4 Mr. fuliln, basically, told me to butt out. It really 

5 vasn't my concern, and I didn't have to deal with it.  

6 DL. DJ. J5Z3UhJ1 a 

7 0 Do you have a spare copy of those notes? 

S A Yes. This note covers both the conversatior.  

9 that I had with Mr. Lieberman and the conversation that I 

10 had with Mr. Mullin.  

11 A Okay.  

12 BL.JDZUDQg 

13 Q What was the date of your conversation with 

14 Mr. Mullin? 

1s A The 17th of January, the same day. You will 

16 note some other things on there. I just had some time to 

17 Xeroz these pages out of my notebook.  

18 You will see some references to other 

19 people, but they have nothing to do with that 

20 conversation I had with my fomer regional administrator, 

21 Mr. John Collins and others, but they are not relevant to 

22 most of these. I just took the pages in order so we 

23 wouldn't lose any continuity.  

24 So, at that point. I didn't have a lot 

25 involvement, if any, in further development of this
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1 letter. I just don't recall having any significant 

2 involvaent. I don't now that I ever even read this 

3 letter until It was Issued.  

4 1 may have from tine to time discussed It or 

5 its drafts vith people, but It vasn't my major function.  

G I couldn't tell you the specifics without researching it 

7 as to whether or not I had any minor conversations with 

e people about it.  

9 IZ..VZL,•hD5Q5' 

10 0 Let me back up. The purpose of the January 

11 the 16th meeting that you attended that you said Mr.  

12 Mason, Mr. Wegner and others were there -

13 A I believe Mr. Bass probably, also, attended 

14 that.  

15 Q What was the purpose of that eetting? 

16 A It was to discuss the Appendix 3 issue that 

17 had basically been brought forward by a variety of 

16 events, including a presentation by Mr. Bob Sauer to one 

19 of the NRC oemmissioners.  

20 Nr. Sauer vas not present at this meeting on 

21 the 16th, something which distressed ae because he was 

22 :the fellow that was saying how things were and we needed 

23 to deal with that, but he wasn't present.  

24 5J.538 .5Q5l59Qg, 

25 M Mr. Whitt and Mr. Harrison were presentl
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1 correct? 

2 A I don't have the complete list, but I do 

3 recall that Mr. Ifhitt was present. I believe Mr.  

4 Harrison yas present# but there was a list of attendee*.  

5 Let me just look at my notes and see if I say.  

6 I know that Mullin was there because I have 

7 a note that Mullins says, Owe are compliance with 

8 Appendix a. Questioned whether we are consciously 

9 violating or willfully violating Appendix 3 on supports.  

10 There maybe issues or matters known to NERS, but not to 

11 office of construction or OPP or office of engineering, 

12 etcetera.o 

13 Mr. Mullin said, *FSAR Section 17.1 had been 

14 approved by the NRC as well as 17.2.0 

15 Then, I pointed out that Bob Sauer. who did 

16 the presentation and slides, was not present.0 

17 I know that Wegner was there because I even 

16 have a note Wegner asks. OWho is responsible to resolve 

19 the Issue?* 

20 There was no answer from Mr. Mason.  

21 Re asked Willie Brown, who also does not 

22 !answer.  

23 There was a lot of requests for people to 

24 docuuent their positions for higher management decisions, 

25 and so on and so forth.
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1 I note that I made a speech to address all 

2 of the issues and reach a bottom line and ask for Bob 

3 Bauer's personal statement, and to get it done right now.  

4 Now did Bob Sauer reach these conclusions? 

5 1 don't have any specific identifiers of 

6 people that were there, except, I know I was there 

7 myself. Mr. Willie Brown was present. Chuck Mason was 

8 present. Mr. Wegner was present, but there was an 

9 attendance list, and it was a room full of people.  

10 0 During the course of this meeting, wore the 

11 NSRS's perceptions and TVA's response to those 

12 perceptions discussed in detail? 

13 A A mixed bag. There was an attempt to 

14 discuss them in detail. As I recall, there was a 

15 frustration with doing so.  

16 The context of the meeting was on the part 

17 of NSRS to clearly make it evident that Mr. Sauer and 

16 NSRS intended to identify perceptions, and it's a very 

19 important word. They kept emphasising, OThis it their 

20 perceptions based upon what they either know or believe 

21 to be the facts.' 

22 There was a great resistance on the part 

23 nuclear power personnel to accept that these perceptions 

24 were true and that the underlying facts were true or that 

25 even NSRS personnel had any basis, at all, for their
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1 perceptions.  

2 So, there wag -- when NSIS people attempted 

3 to discuss the underlying basis for their perceptions, 

4 there was a lot of interruption and rejection and 

5 accusations that, *Well, you can't really prove that or I 

6 don't see how.you roached that conclusion," and this 

7 dialogue vent on for, I would guess, a couple of hours.  

8 Mr. Wegner and others got up and left in the 

9 meantime. But the end of the session, basically, 

10 resulted in the request by the office of nuclear power to 

11 the NSRS people to substantiate the facts that they used 

12 to support their perceptions and to document them so that 

13 the office of nuclear power would have an opportunity to 

14 respond to those.  

15 I guess my own feeling is that the office o0 

16 nuclear power was attempting to force NSRS to 

17 substantiate their perceptions, rather than simply going 

18 ahead and dealing with the facts and trying to convince 

1t the MIR| people that they had no basis for making the 

20 statements that yore made to the commissioner and really 

21 shouldn't have said those things and make them document 

22 this and that and the other thing.  

23 I believe there were later events which 

24 confirmed that the office of nuclear power continued to 

25 force the NSRS people into a corner, and they simply
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1 gemerated more and more and nore facts and more and more 

2 and mote examples to demonstrate their point, which were 

3 in such# much greater volume and significance than they 

4 used to support their initial perceptions.  

5 1 had the opportunity to hear Mr. Sauer give 

6 that presentation to the Board of Directors that he says 

7 was the same presentation he gave to Commissioner 

8 Asselstine.  

9 He made it pretty clear in that presentation 

10 that these were his perceptions based on the facts 

11 that -- or what he believed to be the facts that other 

12 people reported to him. Theose were not an enormous pile 

13 of facts, but there were# I guessp 10 or 11 line items in 

14 his presentation.  

15 The NSRS# subsequently9 I understand 

16 developed a pretty healthy pile of things which they saji 

17 supported their perceptions, and this was exactly what 

18 nuclear power asked them to do.  

19 OGo get your facts, and we will argue with 

2C them. And then, you can go get more facts, and we will 

21 argue with them or disposition then or whatever the right 

22 thing to do is.* 

23 DM..ZLhSU 

24 During that January the 16th meeting, was 

25 there any conclusions or consensus of opinion on whether
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1 TVA. was, in fact, meeting the requirements of Appendix B? 

2 A No, there wasn't. I would say certainly 

3 there wasn't any consensus.  

4 In fact, I say in my note, "The meeting did 

5 not result in any resolution of these matters." 

6 I am referring, now, to my note to Mr.  

7 Lawrence Martin dated January 17th, 1987 that we 

8 previously discussed. So, we didn't reach a conclusion.  

9 It seemed to me that is a consensus. There 

10 were indiv-iduals who clearly said, Olt's our perception 

11 that we're not complying with Appendix B,1 and other 

12 individuals who said, 'I think we are, and here's why.6 

13 There was a heavy emphasis on the efficacy 

14 of corrective actions programs. That was why I was 

15 prompted to have that conversation with Mr. Lieberman, 

16 because it was a very strong theme in the discussions 

17 that if you identified deficiencies and you take 

18 corrective actions that all of these things which are 

19 going wrong are not really violations, and you're still 

20 in oompliance with Appendix B.  

21 1 didn't accept that, personally, as a 

22 proper interpretation, but I wanted to get a legal 

23 opinion on it.  

24 Q Who was putting emphasis on the importance 

25 of a corrective action program?
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1 A Well, I really don't recall, and I didn't 

2 record any statement attributed to any person.  

3 Mr. Mullin had a heavy voice in these 

4 discussions. I'm sure there vere others that if I saw 

5 their names, I might recollect that they pushed it 

6 heavily, but Mr. Mullin, Bob Mullin, clearly pushed that 

7 point of view.  

8 0 At the conclusion of that meeting -- during 

9 the course of that meeting or the conclusion of that 

10 meeting, were you asked or directed because of your 

11 previous experience with NRC to contact anyone at NRC? 

12 A No.  

13 0 No one asked you to do that? 

14 A No one asked me to do that.  

15 0 . You did. that on your own? 

16 A I did that on my own.  

17 Q What did you hope to accomplish by that? 

18 A Well, I hoped to get re-affirmation of my 

19 or what I felt was a correct position on Appendix B, 

20 particularly, as to the effect of corrective action 

21 programs because I thought that I would be involved in 

22 more meetings and more discussions on this issue, and I 

23 wanted to have the best grounding in this information 

24 that I could.  

25 1 got -- in fact, I subsequently got a copy
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1 of the Callavay Appeal Board Ruling and read that 

2 thoroughly and made copies available to other people and 

3 said, you know, 6You need to look at this. This is a 

4 watershed type of ruling that puts Appendix a in 

5 perspective. It doesn't require absolute perfection, but 

6 it does require a certain level of performance and 

7 deficiencies don't necessarily mean you have had a 

8 breakdown.* 

9 1 gave to it to people and said, *You need 

10 to read this and get yourself familiar with what Appendix 

11 B is really about.0 

12 My call, as I said, to Mr. Lieberman or my 

13 try to Mr. Scinto and my discussion with Mr. Lieberman 

14 were strictly on my own. Nobody asked me to do that.  

15 0 And the results of this conversation that 

16 you had with Mr. Lieberman, did you discuss that with 

17 anyone within TVA? 

18 A Well, Mr. Lawrence Martin was present when t 

19 had these discussions on the telephone. He was present 

20 when I tried to call Mr. Lieberman, and he wis present 

21 when I tried to call Mr. Scinto, and he was present when 

22 1 discussed It with Mr. Lieberman.  

23 I know I gave copies of the Callaway thing 

24 to other people. I don't recollect who they were, 

25 necessarily. I know it included Mr, Martin.
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1 0 Where did you get copies of this decision? 

2 A I had got these from somebody in licensing 

3 that pulled then out of -

4 0 TVA licensing? 

5 A TVA licensing, yesa who pulled them -

6 basically# pulled then out from whatever record system 

7 that they have.  

8 0 Bad the Callavay decision -- had you known 

9 about the Callaway decision before talking to Mr.  

10 Lieberman? 

11 A Oh, yes. I didn't have a copy, but I had 

12 known that there was such a decision.  

13 Q Okay.  

14 A The reason I know was because when I worked 

15 at Region IVe I spent a lot of time at the Wolf Creek 

16 Plant up in Kansas# which was a sister plant to the 

17 Callaway Plant.  

is I tried to have some familiarity with what 

19 was going on in one plant. That sister plant was leading 

20 the Wolf Creek Plant by a year or so in its licensing 

21 process.  

22 So, I generally was aware that things were 

23 going on. but I didn't study the documents or necessarily 

24 obtain the documents.  

25 Q And you distributed those to various people? 
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1 A I distributed them to various people. I 

2 couldn't tell you -- I don't recollect who I exactly gave 

3 them to.  

4 0 And after that meeting, you said -- even 

5 after the distribution of this Callaway decision, your 

6 involveient in this, you said, was somewhat limited? 

7 A Yes. It was so limited that I don't even 

8 recall a significant discussion at this point. I may 

9 have been in attendance at some discussions.  

10 Q Were your views solicited from management, 

11 nuclear power managers or from QA personnel? 

12 A No.  

13 . You were not asked to contribute? 

14 A As I noted, Mr. Mullin told me to butt out, 

15. Q Okay.  

16 A And he vas head of QA at that time.  

17 0 One more question. What is your 

18 understanding of the Callaway decision? 

19 A My understanding of the Callavay decision is 

20 that you're required to have a corrective action or 

21 you're required to have a Quality Assurance program which 

22 ensures that the design is controlled, that the 

23 construction is controlled, that the inspection is set 

24 forth and controlled, and that the documentation is 

25 prescribed and controlled to comply with Appendix Be and
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1 that there's an expectation that there will be compliance 

2 with all of the facets of Appendix Bt but that failing to 

3 comply with all of the facets at all times doesn't mean 

4 that the plant Is unsafe. Particularly, If the 

5 deficiencies are Identified and corrected, and the plant 

6 can be determined on that basis of those fixes to be 

7 safe.  

8 it doesn't require that there never-be an 

9 error or a mistake or a failure to comply with 

10 construction requirements or wLth the Inspection 

11 requirements or with the design requirements, but they 

12 need to be resolved if the deficiencies -- vhen the 

13 deficiencies are detected.  

14 I, basically, read it as a statement that we 

15 expect people to have good programs, controlled programs 

16 and Implement those programs. But, perfection in doing 

17 s0 is not requLred and the lack of perfection doesn't, 

18 Itself, mean that the plant is unsafe.  

19 Q At the time of that meetLng, you had been 

20 the January the 16th meeting, you had been with TVA, 

21 approximately, two months? 

22 A Two months, yes.  

23 Q And you had been working on the development 

24 of the Employee Concern Program? 

25 A Correct.
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1 0 And you vere aware that these concerns were 

2 raised by Mr. Sauet, XSR's perceptions, because they 

3 came to light towards the end of December, December 17th, 

4 l1th, 19th, that time frame? 

5 A Correct.  

6 Q You were aware of those? 

7 A Correct.  

8 0 You had been involved with TVA -- at the 

9 time-of this meeting, either at the beginning of that 

10 meeting or at the end of the meeting, what were your 

11 feelings about TVA's compliance vith Appendix B, based on 

12 the information that you had with two months of 

13 experience? 

14 A We )aged on the information that I had, 

15 it was my co"clusi4n that there were very serious 

16 problems in compliance with Appendix B. Chiefly, in the 

17 quality of construction and the quality of inspections.  

is 

19 B How did you feel the corrective action 

20 program was? 

21 A Based on the information that I had 

22 received, and much of this came through the employee 

23 Concern Programal and therefore, from people who are 

24 expressing concerns that is not directly to me, but I had 

-25 read these.  
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1 It seemed to me that the corrective action 

2 program was also not working. There vas an abundance of 

3 concerns that said corrective action is not being taken 

4 or at least appropriate corrective action is not being 

5 taken.  

6 But, based on two months and working on an 

7 entirely different assignment that yan, you know, it's my 

.8 feeling that there were very significant and serious 

9 problems and questions about the appropriateness of the 

10 construction and inspection program.  

11 Q Do you know why Hr. Sauer was not present at 

I;, the January 16th meeting? 

13 A Mr. Sauer told me that he was not asked to 

14 be there by his supervisor. I asked him why he was not 

15 there.  

16 Q So# he didn't even know about the meeting? 

17 A I think Mr. Sauer -- I don't know whether he 

18 knew or r.... When I asked him, subsequently, he said to 

19 me, he wau', asked to be there. Be didn't say he was 

20 asked not to be there. Be said, he wasn't asked to be 

21 there.  

22 Q Okay.  

23 A But as I pointed out, it was a great concera 

24 to me to have a meeting to discuss an issue which has 

25 been put out in the daylight and not have the person that
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I put it out there to even say anything about it. and I 

2 eapcessed It at the time.  

3 5XrJLJQI.ZI•|dQ s 

4 Q Prior to Kr. Sauer's December presentation 

5 to Mr. Asselctine, did either he or Phil Washer or Jerry 

6 Smith contact you regarding perceptions at Watts Bar from 

7 an employee concern standpoint for use in that 

8 presentation? 

9 A No. I don't have any recollection that any 

10 of those individuals contacted me about it.  

11 Q Okay. On the January 16th meeting that you 

12 attended, were you directed to attend that meeting or dJd 

13 you. attend that meeting at your own initiative? 

14 A I attended it at my-own initiative.  

15 i When you had the subsequent conversation 

16 with Mr. Lieberman during which Mr. Martin was present, 

17 after your phone conversation was over, did you discuss 

18 Mr. Lieberman's end of that conversation with Mr. Martin 

19 and anyone else? 

20 A I don't have a specific recollection, but 

21 1Vm sure that I discussed it with Lawrence Martin as to 

22 what we had learned or what we had found from that.  

23 0 Did Mr. Lieberuan bring up Callaway in that 

24 conversation or did you bring up Callaw.,y? Do you 

25 recall? 
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1 A I domet recall which one of us brought it 

2 up* It was lear that we both had knowledge of, and I'm 

3 sure that he had much more than I had, knowledge of tVe 

4 fact that there was an appeal board ruling on Callaway.  

5 ae may have suggested that would be good reading.  

6 As I said# I had been aware that there was a 

7 Callaway decision, but I don't recall that-I necessarily 

8 got the copy of it and read it prior to thc iuem that r 

9 had discussed it with Mr. Lieberman.  

10 Q Is there, in your opinion, can you -- is 

11 there a difference between overall compliance with 

12 Appendix B and compliance with Appendix B? 

13 A. I really don't know how to make the 

14 distinction based on those words. I think there's an 

15 intent to have all of the elements of Appendix B complied 

16 with. ItWe pretty clear that Appendix B' in its 

17 structure, is a layered approach which helps to have 

16 elements which will compensate for weaknesses in other 

19 parts of the program.  

20 In fact, it's pretty clear that a corrective 

21 action and a recurrence prevention program is in there in 

22 anticipation that one might discover defects.  

23 So, I think that all of the elements are 

24 essential. I think -- I don't know how to characterize 

25 that one has overall compliance, unless it's the same as
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3, 

1 compliance.  

2 1 think the issues of breakdowns or whether 

3 we have had a breakdown in QA, that's one of the favorite 

4 words used around here, is a judgment called depending 

5 upon how deep the deficiencies go and how broad they get 

6 and whether the other elements of the progr•a help to 

7 shore up or strengthen the weaknesses in another part.  

8 1 think, for example, and this is only an 

9 example, if you had an enormous problem controlling the 

10 strength of concrete and you didn't know about it by your 

11 testing program or your testing program was flawed and 

12 you didn't do anything .about it, because you didn't know 

13 about it because you didn't have a good testing program, 

14 that you could end up having'various serious and 

1s unresolveable problems in large concrete structures, 

16 because you simply didn't know what you had.

17 And that's the fundamental purpose of 

18 Quality Assurance is to know what you have and be sure 

19 that you have the right thing.  

20 So, " don't know how to deal with overall 

21 compliance. I think that it's intended that every 

22 element be complied with.  

23 Q Do you need a QA breakdown to be in 

24 non-compliance with Appendix 3? 

25 A No. You can be in violation of any part of

SMITH REPORTING AGENCY (615) 267-0989



1 Appendix a. and then your burden it to remedy the 

2 deficiencies. You don't need a breakdown to be in 

3 violation.  

4 Q Just because your system identifies problems 

5 and corrects problems, does that necessarily mean that 

6 you're In compliance with Appendix a? 

7 A No. ! think you have to be in compliance 

8 with the other parts of Appendix B in order to be in 

9 compliance with Appendix B.  

10 Only one part of compliance is to have a 

11 corrective action program# but you also need to prevent 

12 recurrence. And this was the issue that we had discussed 

13 at this meeting and that I discussed with Mr. Lieberman 

14 about the steady stream of deficiencies not going away 

15 simply because you had a corrective action program. They 

16 were still violations.  

17 0 Mr. Denise, I am going to direct yoir 

1i attention to the second paragraph of the March 20th, 1986 

19 TVA response.  

20 1 want you to read over that paragraphs and 

21 neuber one, tell me if you would agree with that 

22 paragraphy and number two, if in your opinion that 

23 paragraph is misleading to the NRC about TVA's status of 

24 compliance with Appendix B? 

25 (Witness reviewing documents.)
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1 A Would you ask your question, again? 

2 1 have looked at the paragraph, and it 

3 refers to an attachment.  

4 0 Yes. Let the record reflect that, in 

5 addition to reading the second paragraph of the cover 

6 letter, the witness briefly reviewed the technical 

7 responses that are attached to the cover letter, and I 

a vill repeat my question.  

9 Question number one is, do you agree with 

10 Paragraph 2 of the March the 20th cover letter? 

11 Number tvo -- what vas my second aspect? 

12 MR. REINHARTi If you agree with it or is it 

13 misleading? 

14 Q Yes. Was that paragraph misleading, in your 

15 opinion, to the NRC regarding TA's status of compliance 

16 with Appendix 8 at Watts Bar? 

17 A Well, first of all, we need to look at what 

16 this paragraph really says. The paragraph says that the 

19 writer e0 this, Mr. Steven A. White, found that there was 

20 no pervasive breakdown in the Quality Assurance program.  

21 I believe that there was a widespread and 

22 pervasive breakdown, but it's in my own view of what 

23 "Pervasive" is.  

24 1 believe it is not correct that there was 

25 no pervasive breakdown. I can't argue with the writer.

SKIT8 REPORTING AGENCY (615) 267-0909



w w 

1 we seaches his own conclusions based on what he saew.  

2 The paragraph states that the problems have 

3 been Identified. it is true that some of the problems 

4 have been identified. That's a true statement.  

5 WTA has remedied or will remedy all 

6 identified design construction deficiencies and 

7 non-compliances. it is probably true that TVA has 

8 remedied or will remedy identified design construction 

9 deficiencies and non-compliances.  

10 And he goes on to say that the overall QA 

11 program is in compliance with 10 CPR 50 Appendix B. 1 

12 don't believe that the program, at that time, was in 

13 compliance with Appendix 3p because of by own view of 

14 what constitutes pervasive breakdown and the numbers of 

15 deficiencies.  

16 The same paragraph'says, it should be noted 

17 that his mission as the manager of office of nuclear 

16 power Is to enhance the management and the management 

19 centrals eL all nuclear power program activities, 

20 imeluding those of QA. I believe that is a true 

21 statement. It is his mission and his responsibility.  

22 Overall, my reading of what NSRS identified 

23 as their perceptions and the basis of their perceptions 

24 indicated pervasive breakdowns in certain aspects of the 

25 construction and the Quality Assurance program.
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34 

2 0 Did yeor review of the technical attachments 

3 to that letter support the conclusion in the cover letter 

4 that TWA was in overall compliance with Appendix B? 

5 A Not my reading of it and not my 

6 understanding of it. I would conclude that it vasn't 

7 supperted, but there's -- this first sentence is very 

8 long. it says, "We're going to remedy and fix everything 

9 and that# based on this, the QA progra* is in compliance 

10 with 10 CYR 50 Appendix B.W 

11 To m*, that's the key item. If you -

12 whether you think fixing the problems through corrective 

13 action means you are or were in compliance, in my view, 

14 is simply not a correct understanding of Appendix B.  

15 You uust have had an enormous number of 

16 deficiencies already identified, which tell you that the 

17 program wasn't working in order to have this kind of 

18 listing of problems.  

1t And, you know, I don't agree that we were 

20 complying with Appendix a simply because we either 

21 promised to or committed to fix the problems.  

22 The problems arose from non-compliance with 

23 Appendix B. They were promised to be fixed by compliance 

24 with Appendix B. That is the corrective action part of 

25 the program.
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1 I would -- you knew, it was my opinion 

2 having regd this, that there was a very significant and 

3 pervasive, depending on what people moans by OPervasiven 

4 breakdown in the OA program.  

5 0 To your recollection going back to yoir 

4 January the 17th, 1936 conversation with Nr. Lieberman, 

7 did you ever have -- you, yourself, ever have any 

8 conversations with Mr. White or Mr. Wagner or that level 

9 of the staff regarding this phone conversation? 

10 A I don't recollect who I discussed it with at 

11 the moment. I am reasonably confident that I never 

12 discussed it with Hr. Wegner. I had very few 

13 conversations with Mr. wegner.  

14 I don't recall that I discussed it, 

15 personally, with Mr. Kelley. I may have. I don't 

16 recollect at this moment that I discussed it with Mr.  

17 white.  

16 I may have discussed it with Nr. Mason or 

19 Nr. Cottle. And I did discuss it with or I tried to 

20 discuss It With Mr. Mullin about the whole issue of 

21 breakdown versus corrective action.  

22 Q After your phone conversation with Mr.  

23 Mullin -

24 A That was a face-to-face.  

25 That was a face-to-face? 
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1 A YesT 

2 a After that conversation, What part, If any, 

3 did you play In the development of this response, the 

4 qMarch 20th, 1986 response? 

5 1A I don't recall any role that I had in 

6 preparation of this response. As I indicated earlier, 

7 from time to time, I may have had a snail conversation or 

8 talked to people about vhat w i prepared. I don't have 

9 any specific recollection.  

10 NoW, I could look through notes and see if i 

11 had anything or if you knew a specific date, I could look 

12 at it.  

13 Q Do you remember seeing eny draft cover 

14 letters in either revieving or commenting %n them? 

15 A I don't recall at the moment, but this in a 

16 a year ago. I don't recall looking at them, 

17 specifically, no.  

16 0 You do seen to have fairly detailed and 

19 compreheasive notes. Do you think that a review of your 

20 notes would be productive as far as whether or not you 

21 saw any drafts or had any conversations with Mr. Kelley 

22 or any of the staff regarding the cover letter? 

23 A It might be there. In taking notes -- I, 

24 generally, take notes on c'o:nvone conversations or 

25 face-to-face meetings that I have vith people rather than
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1 noting that ! reviewed a letter.  

2 1 only take notes so that I can recollect 

3 things if I need to or if somebody gives me a job to do, 

4 1 can -- I have noted it and will be sure that I don't 

5 fail to carry it out.  

6 I doubt that I would have at any place noted 

7 that I reviewed a draft of the TVA response to NRC on the 

8 OA issue. I simply wouldn't have noted anything like 

9 that.  

10 Q We!* I would just ask you -

11 A I would note, probably, if I had a 

12 conversation with someone and it struck me as 

A3 significant. That's one of the things about my notes.  

14 only put down what I think is significant.  

15 0 Well, I would ask you to, briefly, review 

16 your file, and if you do have anything that you feel is 

17 of significance to this investigation to recontact us at 

18 a later date? 

19 A Okay. I will take a look at those, and 

20 if I can find them.  

21 Dr. Isla. ifLL/hD9Q• : 

22 Q Mr. Denise, let me ask you at this point, do 

23 you have a definition of "Pervasive" and would you, 

24 please, provide that to us? 

25 A I have my own definition of pervasive. I
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1 think I, generally, take this definition to apply to a 

2 variety of things.  

3 Pirst of all# pervasive, to me, means that 

4 it's not limited to a few instances. It's widespread.  

5 Secondly, if I'm talking about a pervasive 

6 breakdown In one activity, say, a construction activity 

7 such as pouring concrete, to me, that's a pervasive 

8 breakdown in concrete. But, it's not necessarily a 

9 pervasive breakdown in control of construction, because 

10 there are other elements, such as structural steel and 

11 rebar and so forth, which may all be done right.  

12 So# I can have a pervasive breakdown and 

13 control of concrete strength without having a breakdown 

14 in total construction.  

15 I believe that a pervasive breakdown in 

16 Quality Assurance occurs for a construction plant when 

17 you have a breakdown in the actual construction 

18 activities that involves morae than one element and that 

19 the corrective action program is not effective in 

20 correcting those and preventing their recurrence.  

21 So, to me, in a pervasive breakdown in the 

22 Quality Assurance Program, that means that you have 

23 really penetrated as well as the construction activity, 

24 itself, that you failed to take timely and appropriate 

25 corrective action which not only corrects the problems
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J.  

1 but whiah prevents recurrence.  

2 Be* to me, you have to penetrate to have a 

3 pervasive breakdown. You have to either spread it wide 

4 or go deeo. You can have it widespread across many 

5 elements and disciplines or you can have penetration from 

6 a single that penetrates you all the way through the 

7 corrective action program. And# to me, that Is 

8 pervasive. It either goes wide or goes deep.  

9 0 Do you have to have -- does there have to be 

10 a breakdown in all 18 criteria -

11 A Absolutely not, no.  

12 Q -- for it to be pervasive?.  

13 A No, absolutely not. In fact, just a couple, 

14 if they are the right ones.  

15 0 You mentioned a -- you made a phrase, and 1 

16 would like to ask you if this is your words or somethinc, 

17 that has developed in the industry with regard to the 

18 Quality Assurance Program.  

19 T.-, - term, "Layered approach," is that 

20 something you originated or is that something that you 

21 had heard or is that something that's used industry vide? 

22 A I have heard it under a variety of 

23 circumstances. To me, it simply means that Quality 

24 -..z,4nce deals vith designing it right and constructing 

25 lit right, testing it right and inspecting it right.
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I These have to occur in certain layers. In 

2 the documentation of it, whether it's Inspection records 

3 or design documents, as vell as programs to determine 

4 corrective action.  

5 To met we have multiple layers in the 

6 Quality Assurance Programs or in Appendix B, In fact, 

7 the first layer is to have, in itself, a quality 

a assurance organization which is independent of the 

9 organization performing the work. That's the first 

10 important layering which occurs.  

11 Somebody is responsible for the york, and 

12 someone else is responsible for seeing that they are 

13 doing it right. These are the layers that occur at a 

14 variety of points.  

15 Welders are responsible for doing good 

16 welding. Quality Assurance in responsible for inspecting 

17 and seeing that the welds are good. There are multiple 

18 layers.  

19 That's why I say going deep or going wide, 

20 in my view, can meet the test of something being 

21 pervasive.  

22 DD 6 .BDUQ 

23 Q Prior to this interview or prior to you 

24 refreshing your recollection by reading the March the 

25 20th letter, were you keyed to the word "Pervasive" at 
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I all? 

2 A Well# I would say not recently. The Issue 

3 of breakdown and the Issue of pervasive has been talked 

4 about and kicked around In a number of TWA meetings and 

5 conversations -

6 Q At which you have attended? 

7 A -- that sometimes I was an attendee and 

8 participated in. Most of those vould have been occasiorn 

9 where other people would be doing the talking, and I 

10 vould be either an observer or helping people prepare a 

11 dry-run for a presentation or something like that.  

12 1 don't know of any TVA definition of 

13 "Pervasive.0 r haven't seen it myself. No one, other 

14 than Mr. Gridley notifying me that someone would be here 

1s and I should come down this morning and that the subject 

16 would be Appendix B, no one has talked to me about that 

17 or no one has prompted me or given me the company line on 

18 what 8Pervasive• is or the 60A position' is or anything 

19 like that.  

20 1 an giving you strictly my own views, as I 

21 had then and as I recollect, and I haven't had any 

22 couching or prompting on this. But as I say, there were 

23 numerous discussions among a lot of people.  

24 Sometimes I witnessed about how in the world 

25 do ve define OPervasiveg and how do we define
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1 9ueabkdbome. but all of those occurred, I guess, months 

2 ago for w.  

3 1 haven't even considered this kind of issue 

4 in, at least, four or five months. I haven't been 

5 involved In it.  

6 0 Do you recall any of those type of 

7 conversations taking place back in the January 1986 time 

I frame prior to the preparation of the March the 20th 

9 response? 

10 A Well, I can't give you a specific 

11 recollection, but the issue of breakdown and the issue of 

12 pe:vasiveness of breakdovn and the issue of corrective 

13 action vere all active topics during this January to 

14 Match time period.  

15 In fact, I'm sure that the whole issue of 

16 pervasiveness, or more appropriately, the issue of 

17 breakdown, that seemed to be the magic word, "Breakdown 

18 of QA," was discussed until January of '86.  

19 Q Do you recall, at all, who was having these 

20 discussions? 

21 A Well, part of it was in the discussion that 

22 we had on the 16th meeting because of the NSRS 

23 perceptions of vhat the information that they had 

24 gathered meant.  

25 1 have -- as you -- well, you may not know
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I the, details, but part of my tasks from February of 1996 

2 eo up until the end of June of 1946 involved a lot 

3 action# interactions with an organization called OTC# 

4 Quality Technology Corporation.  

5 1 was, basically, their contract 

6 representative for the time that they were here. That 

7 is, I represented TVA on that contract during that time 

8 period.  

9 1 had some previous interaction with them 

10 since I had arrived at TVA, but there was a lot of 

11 correspondence that they wrote that talked about Quality 

12 Assurance breakdowns or deficiencies.  

13 They wrote a letter, a long letter to Mr.  

14 Dean, the Chairman of TVA, saying that there were 

15 problems in Quality Assurance. I don't have a specific 

16 recollection, but I think they probably said that TVA's 

17 position on no breakdown was probably not correct.  

1i I would have to look at this 85 page -- I 

19 think It was an 85 page letter tL!'t Mr. -- I believe it 

20 was Mr. Thero, T-h-e-r-o, wrote to Chairman Dean.  

21 I was present at a meeting where we were 

22 discussing some quality assurance problems at Watts Bar 

23 at the time this letter came in, and I brought -- and I 

24 went and got it copied and gave people copies.  

25 So, r was in and out. I was in the employee 
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I concern task group. Butt from time to timer I would be 

2 in meetings where multitudes of subjects would be 

3 discussede and mine would be one of them.  

4 So, I donut have a specific recollection of 

5 who said what, but I was involved, at least, in the 

6 information flow but not necessarily the decision path or 

7 the responsibility path.  

8 This is why I can say that I knew these 

9 issues were around and they were discussed because I 

10 heard about them and people talked about them at meetings 

11 I attended where the meetings covered numerous subjects.  

12 1 would be there for one, and I would get to hear what 

13 everybody else thought.  

14 Q Was the OTC letter to Mr. Dean before or 

15 after March 20th, 1986? 

16 A I'm sure it was after, yes. I recollect it 

17 was somewhere around June or it might have been even 

1i July. I know it was in the Summertime at Watts Bar.  

19 DLU.BIZUiIDT: 

20 0 Was TVA aware of Mr. Thero's concerns before 

21 that letter was issued? 

22 A I don't know who in TVA, and I think that a 

23 lot of things that was brought out in Mr. Thero's letter 

24 were known to NSRS's people. Some of them were known to 

25 me. I'm pretty confident some of them were known to 1tr.
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1 Cot tle and to mr. mason.  

2 They may not have articulated them in 

3 ezactly the same way that they did in the letter. They 

4 say not have glued all of the pieces together in one big 

5 pile as they did, but as far as I could -- from my own 

6 reading of that letter, I didn't see anything that 

7 surprised me about any of the individual items.  

8 1 had heard them talked about and was aware 

9 that they were issues previously. I didn't, necessarily, 

10 agree with all of them, but these were not surprises.  

11 These were not something I had never heard of before.  

12 DZ.BL..3ODZDOQV 

13 Q Would you characterize the January 16th, 

14 1986 meeting that you attended with Mr. Brown and M.; 

15 Wagner and the representatives of NSRS and Mr. Mullin as 

16 an objective discussion of the NSRS's perceptions? 

17 A I think It had a much greater adversarial 

18 tone than It did objective.  

19 0 I believe you said that you made a speech or 

20 spoke at that meeting, were you basically -- what was the 

21 nature of those comments they you were making? 

22 A Well, let me see what my notes said, again.  

23 What I have noted is that I made a speech to address all 

24 of the issues to reach the bottom line.  

25 I was, effectively, saying that we can't
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I keep dancing around these 10sues and we can't keep 
2 tolling 8222 to do more to Prove Your Case because this 

3 is, basically, a TVA problem.  

4 1 made this kind of statement and this kind 

5 of speech because of the adversarial character that began 

6 the meeting and persisted throughout the meeting. The 

7 room geometry and the people sitting geometry, the way 

8 they spoke to each other, all had a very strong 

9 adversarial flavor.  

10 1 asked for the Bob Sauer personal statement 

11 to be drafted, because I had understood that what Mr.  

12 Sauer stated as his and other people's perceptions was 

13 being interpreted as Mr. Sauer's and other people's firm 

14 rock solid conclusions which condemned TA.  

15 I thought it was important for Mr. Sauer to 

16 write out his own statement of what he really meant by 

17 what he said and how he arrived at this.  

16 And I did this for, I guess, basically one 

19 reason. There was such an adversarial tone that I felt 

20 It would be worthwhile if Mr. Sauer simply said, "1 was 

21 given the task to make a presentation. I gathered 

22 information. We called them perceptions, because that's 

23 what they were. We could deal with the perceptions and 

24 we could resolve issues, rather than face each other as 

25 mutual accusers, which is what seemed to be happening at
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1 thE time, 

2 1 asked they do that right away before this 

3 vent further, I could see it going further. I'm sure 

4 there were note meetings where more discussions took 

5 place.  

6 And It's kind of reflected in this March 

7 20th letter that we're answering the NSRS's perceptions.  

S Of course, the NRC asked us to answer those.  

9 Q When you attended the board meeting at which 

10 Mr. Sauer made his -- essentially the presentation he 

11 made to Commissioner Asselstine, was this attendance, 

12 your attendance directed by anyone or.was this on your 

13 own Initiative? 

14 A It was neither one. It was a happenstance.  

15 We were preparing to go to meet with the NRC. I would 

16 have to check my calendar, but I believe it was we were 

17 going to meet the next day, and we were flying out of 

18 Knoxville that late afternoon. We had had some meetings, 

19 and what we referred to as dry-runs in preparation for 

20 the NIC meeting that morning in Knoxville.  

21 1 learned that Mr. Sauer was going to give 

22 this presentation. And since the Board and general 

23 manager and the rest of these folks were all involved in 

24 this dry-run that I was involved in, I simply went into 

25 Ithe Board of Directors' room and sat down at the table
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I and listened to what he said.  

2 0 In your own mind from the listing of the 

3 perceptions that Mr. Sauer presented# was it logical for 

4 him to conclude that Appendix 3 requirements are not 

5 being met at Watts Bar? 

6 A I believe his perception was logical based 

7 upon what he presented. I don't -- I'm resisting the 

8 idea that Bob Sauer concluded.  

9 Bob Sauer says, eThis is the perception thet 

10 we, NSRS, have based upon a lot of inputs." 

11 Let me say more than you asked me? 

12 Q Sure.  

13 A Mr. Sauer made it very clear the context in 

14 which this meeting had been arranged and how his 

15 supervisors were either not available to him or would not 

16 make the presentation themselves, and it fell on his 

17 shoulders to pull in the information, to gather the 

18 information.  

19 Be used a lot of inputs that sometimes he 

20 didn't have personal knowledge of and took people's words 

21 and put together a presentation.  

22 Mr. Sauer, once or twice during the 

23 lpresentation to the Board of Directors, said something 

24 about, *I'm sorry this is the way it happened or this is 

25 the way it is."
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1 I was struck by the Board of Directors, and 

2 I'm sure it was -- well, I know It Included Mr. Dean and 

3 nr. Waters, they said, "You don't have anything to 

4 ashamed of or nothing to be sorry for. We think you did 

5 the right thing. We appreciate the presentation." 

6 It was understandable to me. I thought it 

7 was a logical presentation, if you make the assumption 

B that the underlying perceptions or the underlying reports 

9 of facts were true, that lead to a logical conclusion or 

10 a logical perception of the conclusion. I thought Mr.  

11 Sauer explained very effectively how it came about and 

12 how he was drafted to do it.  

13 I don't recall about Mr. Harrison, but Mr.  

14 Whitt was present at that Board of Directors 

15 presentation. And-he certainly didn't deny anything that 

16 Mr. Sauer. either said or perceived.  

17 Q Was there any tone of an adversarial 

1i situation in that arena? 

19 A I don't recall there was any at all. I was 

20 struck by, as I said, the positive acceptance by the 

21 Board of Directors of that situation.  

22 Q But there were, also, TVA line and QA 

23 representatives at that presentation, too? 

24 A I don't recollect how many we had. It 

25 wasn't, what I call, a room full, in that they were
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1 hanging on to the rafters or anything like that.  

2 1 believe all of the Directors wyre present.  

3 1 don't know that I noted attendance. Z know Mr. Sauer 

4 and Mr. Whitt was present, and I vas present. As to -- I 

5 think Mr. Willis was present# Bill Willis.  

4 I would have to -- veil, I don't even know 

7 if I had attendance at that mesting or if anybody took 

8 it. This was not something that was scheduledp and 

9 therefore, people were primed and so on and so forth.  

10 In fact, when I had talked to Sauer early in 

11 the morning when I was up there, I had asked him about it 

12 and he might not have known even about it# then. So, It 

13 was kA'nd of impromptu, but he came prepared to give 

14 exactly, what he says he gave, to the commissioner.  

15 MR. ROBINSONs That's all I have..  

16 MR. RIINHARTs Can I ask some questions? 

17 MR. WILLIAMSONs Sure.  

18 DLM ji. BIZDDIT6 3 

19 0 On the subject of an acceptable 10 CPR 50 

20 Appendix B program being in compliance with, would you 

21 say that it's enough to just have a 17.1 and a 17.2 

22 approved by the commission or does a licensee, then, have 

23 to go execute and implement that program? 

24 A They have to implement the program.  

25 0 Okay.
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A In fact, I wouldn't even say that if the NRC I 

approved 17.1 and 17.2 that* In itself, means that you're 

scott free. There may be things that should have been 

said that weren't said in 17.1 and 17.2.  

You have to implement the program. But in 

my view, committment requirement to comply with Appendix 

B Is simply the first building block.  

How you' re going to do it is 17.1 and 17.2.  

Then, you have to go-do that. And if you discover that 

you're doing it wrong, then, you have to fiz it or if you 

discover that you didn't put something in 17.1 or 17.2 

that you should have had in it that neither TWA nor the 

NRC recognized, you have an obligation to fix that.  

You simply can't say, 'They agree with it.  

So, it's okay." 

I think your obligation is deep.  

0 Okay. Good. You mentioned Larry Martin 

that you wrote this note to and had the discussions with? 

A Right.  

o Could you tell us how he fits into the 

organization, and to your knowledge* what he did with 

this information? 

A At the time -- at that time, Mr. Martin was 

working in the quality assurance organization at the time 

that I wrote that note. He is, now, assigned as site
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1 quality assurance director at sequoyah.  

2 The only thing 7 know is that he told me he 

3 had received this congressoional sub-committee reporto and 

4 he had been asked to check with me to see if the 

5 statements that I referred to in my phone conversation 

6 with Jim Lieberman was correct. I simply gave him that, 

7 along with the surrounding circumstances.  

8 He vas, personally, aware of it already 

9 since he was present, but Mr. Lieberman didn't note 

10 that -- as far as I know in the note, he didn't say that 

11 he had the conversation with Lawrence Martin and Dick 

12 Denise. Be said that he had it with me.  

13 Sop he was collecting information regarditn 

14 the congressional sub-committee report. I don't know 

15 what he did with it after that.  

16 It was one of those hurry up Jobs and give 

17 me a piece of paper, and then I will glue It altogether.  

16 I didn't see whatever was done with that, if there was 

19 anything done.  

20 0 Who did he work for at that time? 

21 A I believe at that time he was working for 

22 Dick Parker.  

23 Q So, this was -- he was in the corporate QA 

24 organization? 

25 A Yes.
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1 Q And Parker, then, reported to -

2 A Well, the players changed so fast in this 

3 arena that I'm not sure exactly who was there. Mr.  

4 Parker was probably at that time the acting director of 

5 quality assurance reporting to Mr. White.  

6 But, we have had Mr. Kelley in that position 

7 and Mr. Jim Houston in that position. I believe we -

8 presently, we have Mr. K&zanis in that position as QA 

9 director. I believe at that time Mr. Parker, because of 

10 some contractual difficulties, was the accounting 

11 director of quality assurance corporate.  

12 Q Okay.  

13 A Mr. Martin was working for him.  

14 0 Where did Mr. Mullin tit into this 

15 arrangement between Mr. Parker and Mr. White? 

16 A Mr. Mullin used to be the director of 

17 corporate quality assurance, and Mr. Parker worked for 

1i him. That is, worked for Mr. Mullin. Mr. mullin, 

19 subsequently, got transferred somewhere else.  

20 Q Okay. So, Mr. Martin reported up to -

21 whoever was in the director's slot, Hr. Martin would have 

22 been reporting to him? 

23 A Yes. Mr. Martin, in January of 1986, did 

24 not work in qualilty assurance. Be had not -- in fact, 

25 he has not been in that arena for very long.

SHITS REPORTING AGENCY (615) 267-0989



54 

1 Mr. Martin, from the period of February of 

2 1986 on through the end of June, worked for 36 on the 

3 employee concern task group at watts Bac, and he was 

4 working on the welding issues.  

5 He remained in that position out there -

6 well, I don't recollect, probably until somewhere around 

7 the middle of December or the end of December of 1986.  

8 And then, he came down and worked for quality assurance 

9 and got handed this. And then, he took this action.  

10 So, he was new, relatively new to QA. Be 

11 didn't have a long history in WA )A. Be had only been 

12 at it at most, I guess, a month.  

13 0 I see. So, in other words, you're telling 

14 him in January of '87 what you told Mr. Mullin and these 

15 people at the meeting back in January of '86? 

16 A Yes.  

17 0 Okay.  

18 A Yes.  

19 Q Okay. I understand, now.  

20 A Mr. Martin, also, may have been present at 

21 that meeting in January of '86. 1 don't recall.  

22 

23 Q Right after your telephone conversation with 

24 1Mr. Lieberman that you and Mr. Martin were both on, do 

25 you have any knowledge of who Mr. Martin told about that
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1 conversation? 

2 A I don't have any knowledge, at all, on that.  

3 DX.U iz 51? 

4 Q When you mentioned the adversarial tone of 

5 the January the 16th, 1986 meeting, an I correct in 

6 picking up that it was the line organization that was 

7 adversarial or was it both sides that were adversarial? 

8 A I would say that the line was more 

9 adversarial and the NSRS was more defensive.  

10 0 Okay.  

11 A If I have devide it, slice that bologna that 

12 thin, yes.  

13 L1.JLZBD 

14 Q 1 have some more questions. You said you 

15 met with Mr. Mullin on January 17th, 1986 after this 

16 meeting on the 16th. You discussed with'it him.  

17 It's my understanding that you were trying 

1 to solicit some information from him regarding what the 

19 office of oenstruction was doing, what the office of 

20 engine' "ing ias doing with regards to addressing this 

21 concern about TVA's compliance with Appendix By is that 

22 correct? 

23 A Well, I had asked Mr. Mullin to get these 

24 offices' views and interpretations, because there seemed 

25 to be a diversity of what we're supposed to do and when 
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1 we have a breakdown and when we have pervasive 

2 defliciencies and so forth. There were a lot of 

3 interpretations. It's the same as what you asked me 

4 awhile ago.  

5 8what's my definition of pervasive?" 

6 1 thought that Mr. Mullin needed to, since 

7 he was the point man on this, needed to get these 

.8 peoples' views and definitions so that we could start 

9 dealing with the issue and resolving the problem and 

10 speaking a common language and communicating on it in a 

11 better way than what we were doing.  

12 As I said, he didn't want to de these 

13 things. Just let them alone and don't stir the pot. He 

14 said he was confident the letter, which I guess is 

15 eventually this one of March the 20th, 1986, will1 put the 

16 issue to bed.  

17 Q You mentioned that he said that Mr. Cottle 

18 and Mr. Whitt and others were providing that informationj 

19 Is that oerrect? 

20 A Yes. He said that Mr. Whitt and Mr. Cottle 

21 had agreed on the answers, and he would prefer to let 

22 things lie.  

23 0 Bad agreed on the answers to how thty were 

24 going to respond to this? 

25 A I think, basically, as I recollect, on now 
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1 they were going to respond to the issue.  

2 Q And that you should just let it -

3 A Just let things lie and don't stir the pot.  

4 Q And that was the extent o f your 

5 conversation# then, with him? 

6 A Right.  

7 Q Previous to this meeting in January, were 

8 you aware that other activities were going on with regard 

9 to trying to determine the state of TVA with regards to 

10 their nuclear performance plan? 

11 Were there some other issues they were 

12 trying to resolve or address? 

13 Were you aware of any other contractor 

14 people that had come in and were working on issues that 

15 were a common'concern in TVA? 

16 A I'm sure I was, but I don't -

17 Q I'm speaking, primarily, of what Mr. Nace

was doing.  

A 

0 

analysis of 

A 

0 

A 

something.

Larry Nace, yes.  

Be was doing, what they call, a systematic 

identified concerns.  

Right.  

Were you aware of that? 

I was aware that Mr. Nace was doing 

I thought you referred to something prior to
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1 January, 

2 I wasn't aware -- I may have trouble with 

3 the time frame, but I thought Mr. Mace was one of the 

4 people that came in either early in or subsequent to Mr.  

5 White's arrival.  

6 Mr. Mace, personally, explained to me that 

7 he was going through a lot of correspondence reaching 

8 back about 16th months and recording with this whole 

9 group of people, and that he had concerns that had been 

10 expressed in a variety of forms, whether it be NRC 

11 letters or NSRS letters or outside expressions of 

12 concerns. I was aware that Mr. Mace was doing that.  

13 In fact, I, subsequently, got tasked with 

14 the inclusion of some of those items in the mployee 

15 Concern Task Group scope. They were in and then they 

16 were out, and then they were in. Signals changed, but I 

17 was aware that Mr. Wace and people associated with him 

18 were performing that kind of function.  

19 0 What did you understand the purpose of this 

20 review to be? 

21 A It wan my understanding the purpose of the 

22 review was to identify the items that people had concerns 

23 about so that we might decide what they were and where 

24 they were identified and who had them, and subsequently 

25 use this as a basis for deciding what to do about them.
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1 Q Okay. Were you aware of other reviews that 

2 took place either before or after this effort by Mr.  

3 Nace? 

4 A I was aware of some reviews that were, for 

5 example, taking the place of employee concerns. 1 wasn'' 

6 aware of anything that was like Mr. Nace's program.  

7 For example, I was aware that there were 

8 NSRS ongoing investigations and NSRS survey reports and 

9 NSRS investigation reports, but nothing of the character 

10 that Mr. Nace had.  

11 At least, I don't recollect that I am aware 

12 of anything of that kind of character, if that's what yO., 

13 mean, of a review of a lot of correspondence to see who 

14 said what, when and so forth.  

15 I'm sure of lot of that went into almost 

16 everything that went on in the production of major 

17 letters, people would review the background 

18 correspondence to see whether we're dealing with the 

19 issue or we said something differently, changed our mind 

20 or whatever, but nothing like Mr. Nace had reached back 

21 for 16 months of correspondence.  

22 0 Were you aware of any activities he was 

23 involved in prior to January of 1986? 

24 A 1 don't recollect that I am. I am even 

25 kind of almost agreeing without having a definitive time
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1 that it was right at about January when he started his 

2 activities, I probably found out about what he was doing 

3 by happenstance by being involved in employee concerns.  

4 Q Being involved in the employee concern 

5 program, there was at that particular time a large number 

6 of complaints, a large number of allegations that were 

7 being reviewed? 

8 A Right.  

9 Q Were any of these being reviewed in the 

10 light of the NSRS's perceptions that had been raised with 

11 regards to the instrumentation, with regards to the 

12 inspection activities, with regards to the welding 

13 activities,, assuming -- and I understand that many of 

14 these issues, you know, cross the boundaries with both 

15 that they were QTC concerns and that they were.NSRS 

16 concerns and they became employee -- part of the employee 

17 concern program.  

16 Were you people identifying, investigating 

19 and substantiating some of these concerns during this 

20 time period, January, Pebruary and March time period? 

21 A Well, we were -- first of all, let me say 

22 that this program, this whole program was in a state of 

23 transition. The program had begun in late April of 1985 

24 with the specific purpose of identifying the emjloyee 

25 concerns,
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1 I think# eventually, we identified something 

2 like 5,600 concerns. Probably around 1,200 to 1,300 of 

3 then were safety related. That is, affected components 

4 and equipment important to safety.  

5 The identifiers of the concerns were the 

6 employees. The recorders of the concerns identified were 

7 QTC, because they did the interviews. The investigators 

8 of the concerns were OTC, and separately HORS. And this 

9 mode of oneration continued from April of 1985 on up 

10 until January of 1986.  

11 So, there were investigations by people 

12 ongoing all this time, and I'm sure that there -- I'm 

13 confident, at any rate, that there were investigations of 

14 the kinds of concerns identified by Hr. Sauer in his 

is presentation.  

16 And having read some of the investigation 

17 reports, or a large part of the investigation reports 

18 beginning in aid November of 1985, I could say that some 

19 of the conoerns were substantiated and some of the 

20 concerns appeared not to be substantiated. Some of them 

21 were inderminate.  

22 A fraction of the concerns up until January 

23 of 1986 had been investigated. I guess out of the safety 

24 related, maybe 25 percent had been investigated and 

25 Investigation reports recorded.,
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1 got 3S38 was Investigating and NSR8's 

2 Contractoor# MeC, had been investigating, but the line 

3 organisation had access to these investigation reports.  

4 1, personally, read a lot of them because of 

5 my involvement With the TVA 81ployee Concern Program to 

6 learn and construct and to get this program on line.  

7 Along in January of 1986, and subsequently, 

8 the character of the employee concern program and who 

9 managed it and who did what changed because OTC completed 

10 the phase of soliciting and recording concerns, and TVA 

11 office of nuclear power became the dominant force in 

12 investigating or resolving the concerns.  

13 So, this transitioned over that period of 

14 time.  

15 W were the results of your investigations 

16 being provided to anyone in the office of nuclear power? 

17 A I wasn't investigating. The NSRS was 

18 investigating. Yes, the reports of NSRS were routinely 

19 provided to the people in the office of nuclear power and 

20 the QTC reports were. I believe that most of the reports 

21 that I saw, I got either from the distribution made to 

22 Mr. Mason or to Mr. Cattle.  

23 S Eo# that they were getting an eye-level 

24 1 review? 

25 A They were receiving them.  
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1 0 They were receiving them? 

2 A I don't have personal knowledge about 

3 whether they read then or not.  

4 Q During this time period, primarily from 

5 January through March# were you involved in any of the 

6 NSRS's responses or perceptions and/or the line responses 

7 to those perceptions? 

a A Well, I was involved in, at least, one 

9 meeting that we identified. I-had discussed their 

10 perceptions, and I don't recollect the Board of 

11 Directors' date for the meetiri. I would have to look It 

12 up.  

13 I'm sure I had a variety of discussions 

14 either with Mr. Sauer or others about the work that they 

15 were doing. I don't believe I participated 

16 substantially, if at all, in the preparation of the 

17 responses.  

16 1 I guess what I'm asking, were you, 

19 personally, involved in the preparation or review of 

20 these responses? 

21 A No, I don't recollect that I was. If 

22 somebody called me and asked me a question, I might have 

23 talked to them on the telephone, but I didn't have any 

24 substantial involvement with the preparation of these 

25 responses.  
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Q Given what you knew between January and 

March, if had you read this letter in its final draft 

before it went out, would you have agreed with the 

contents of the letter, primarily, the second paragraph 

that there is no pervasive breakdown and we are in 

compliance? 

A ?to, I wouldn't have agreed with it, then.  

Q All right. Let me ask you another question.  

During this time frame in January through 

March, there were a number of people here who were loan 

manager people, they were contract people.  

Did you have, one, any extensive 

conversational and two, even limited contact with people 

such an Mr. White, Mr. Wegner, Mr. Siskin, Mr. Sullivan, 

Mr. Lundin, Mr. Bass, Mr. GrattlifZ, Mr. Bradski, Mr.  

Stone, Mr. Houston, did you have any extensive contact 

with these people? 

A It's, again, this is a mixed bag. If you 

want to run through your list, I will characterize them.  

Q Mr. White? 

A I didn't have any significant face-to-face 

contact with Mr. White. I attended meetings, staff 

i meetings that I was one of many participants.  

Q Mr. Wegner? 

A Other than that one meeting on the 16th of
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January, I don't recall an7thing significant.  

Q Mr. Sullivan? 

A Medium. Pew contacts. Nothing specific.  

Be was had some involvement in the employee concern 

program development, but in and out. Not the main 

architect.  

Q Mr. Siskin? 

A I would say a pretty substantial involvement 

with Mr. Siskin, but particularly on the development of 

the employee concern program and the role of OTC in that 

program.  

Q Mr. Bradaki? 

A Extensive involvement on the employee 

concern program that we were starting up at Watts Bar.  

0 Mr. Stone? 

A I don't recall a single conversation that 1 

had with him.  

Q Mr. Bass? 

A The same thing, no substantial interaction.  

Q Mr. Grattliff? 

A No substantial interaction, just had been at 

some of the same meetings.  

0 Mr. Kelley? 

A About medium, but nothing specific except 

what's going on and co-attendees at meetings.
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1 0 Mr. Houston? 

2 A I talked to Mr. Houston, I would say, a 

3 substantial amount about the program that was going on 

4 with employee concerns, primarily that facet of it.  

5 Q Mr. Rirkebo? 

6 A io'substantial interaction at all.  

7 0 Mr. Lundin? 

8 'A No.  

9 MR. WILLIAMBONs Do you have any other 

10 names? 

11 MR. REINHARTs Miles.  

12 LBZLb3u 

13 Q Mr. Miles? 

14 A No, I don't recollect ever speaking a word 

15 to Mr. Miles.  

16 0 These people that you acknowledge that you 

17 had some substantial contact with regarding of the 

18 employee concern program, what was the extent of this 

19 contact? 

20 You vere, as I understand, you were manager 

21 of the employee concern task group from February through 

22 June? 

23 A Correct.  

24 0 You had previously worked on the development 

25 of the employee concern program, and now you were
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I manager* 

2 Nete these people in the management 

3 position# vote you answering to them regarding the 

4 employee concern task group or was this still in a 

5 developmental stage where they were providing Input to 

6 you as the manager? 

7 A There's two things happening here. First of 

a allt when I came here in November, TVA had committed to 

9 develop its own line organization employee concern 

10 program, 

11 So, from November through C aryt I worked 

12 with people in the development of that program. The mar, 

13 who became manager of that program is Mr. Eric Sliger, 

14 1----er did not become manager of that program, 

1s and never intended to become the manager of that program.  

16 So. we developed that program and we 

17 committed to the NRC to Implement it on February the 1st, 

18 of 1986, and that's what we did.  

19 There's another part of this activity, 

20 because we had from April of 1985 on up until the same 

21 time the employee concern program operated by the N1SRS 

22 with OTC as their contractor.  

23 Now, the character of the program was 

24 changing. We were starting up the TVA employee concern 

25 program, and we were turning down the NSRS OTC activity.  
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1 we were starting to receive employee 

2 concerns in the new employee concern program, and we were 

3 entering a phase of resolution of the employee concerns 

4 which had already been identified in this special 

5 program. Which 1, then, eventually became the manager 

6 ofj that is, from the middle of February until the end of 

7 1980, June of 1986.  

8 My conversations with Mr. Braduki and Mr.  

9 Houston and Mr. Siskin involved the transition of the 

10 NSRS and OTC program into the resolution phase of those 

11 concerns which took place or is still taking place that 7 

12 was involved in from February until the end of June.  

13 So, the conversations centered around the 

14 resolution of the concerns that had already been 

15 identified by the people, chiefly at Watts Bar, but at 

16 some other sites. It was not related to the new employf:e 

17 concern program, which started up on February the lt of 

18 '86.  

19 So, my involvement with them was how to glue 

20 the pieces together and who should be responsible for 

21 what and what our basic approach would be and what our 

22 contractual relationships would be with QTC and so on.  

23 0 Were the employee concerns related to these 

24 individuals, a specific employee concern so that they 

25 would know the areas of concern that were being addressed 
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1 and the numbers of concerns that wet* addressing a 

2 particular topic, were these individuals familiar with 

3 this information? 

4 A ! would have to say, yes, I discussed it 

5 with them, I would say, numerous times. Some more than 

6 others. Mr. Siskin and Mr. Bradski more than others.  

7 We had the problems or the concerns 

8 characterized and categorized by QTC and by the NSRS.  

9 They received, I think it was weekly reports, on how many 

10 concerns had been identified and how many had been 

11 investigated and how many had been resolved.  

12 They reviewed -- I know that Mr. Siskin and 

13 Mr. Bradski and one of the other folks had reviewed -

14 had asked me to get and had reviewed stacks of papers, 

15 which we called 6K Forms.' They expressed the employee 

16 concerns in a summary fashion.  

17 They received from me individual reports of 

18 investigations that I got from NSRS. They got from me 

19 summaries of experience levels of QTC people. That is, 

20 resumes. They got an enormous amount of information in 

21 order to reach an understanding of what was involved in 

22 the program.  

23 They evidenced me that they had a reasonable 

24 understanding because we, subsequently, grouped the 

25 concerns and put people in charge of each group of

SMITH REPORTIN•G AGENCY (615) 267-0989



1 concerns. One of the groups was quality assurance. One 

2 was welding and material control, and things like that.  

3 So# we grouped them and we designed an 

4 organization around these groups and appointed people to 

5 head up the various organizations based on the 

6 understanding of how many concerns we had in each area, 

7 what the workload looked like, could you group them one 

8 Iway or another, and what kind of staff might you need, 

9 arranging everything from industrial safety to 

10 constructural steel welding.  

11 Sop they got that information from me. They 

12 read it. They discussed it with me. We designed the 

13 employee concern program and its organization which, I 

14 guess, Mr. Mason issued on February the 12th, 1986.  

15 Q Do you have an estimate of how many safety 

16 concerns that were investigated were substantiated as 

17 being genuine safety/quality concerns? 

18 A Well, there may be a lot of Interpretations 

19 in people's mind of what's really substantiated. I don't 

20 know what the numbers are today.  

21 1 left the employee concern task group at 

22 the end of June of 1986. At that time, we had not really 

23 resolved any concerns. So, I have to go back to what I 

24 knew in about February of 1986 when we changed the 

25 approach and changed the organization and changed the
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character of the investigations.  

It seemed to me, and this is my 

recollection, that out of the 1,200 to 1,300 safety 

related concerns, about 30 percent had been investigated.  

And of the 30 percent that had been 

investigated -- so, now, I an saying 30 percent of 1,200 

is about 360, about half of those had been substantiated, 

according to the investigator. So, that would be -

0 That was -

A It looked like about half of them were being

substantiated.  

Q That was in February of 1986? 

A Correct.  

Q And this information was made available to 

Mr. Siskin and Mr. Houston and those other people? 

A Mr. Siskin, Mr. Houston, Mr. Bradski.  

Q With the amount of information that was made 

available to them, including this type of information, 

this is opinion, and for you, too, would you be able to 

come to tha conclusion that was reached in the March 20th 

letter based on the information that they had received 

and you had provided to them that there was no pervasive 

breakdown and that they were in overall compliance with 

Appendix B? 

A Well. that r.auira me to snperulate A li4.'1
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1 bit, 8o, 1 will speculate, and I will tell you it's 

2 speculation.  

3 They received a lot of information from me.  

4 They discussed a lot of information with me. They 

S appeared to have read a lot of information. I can't te)] 

6 you whether they fully comprehended or understood that 

7 information. That's the speculative part.  

8 1 can tell you that they looked at, 

9 approximately, the same information that I looked at or 

10 they had access to it, and it appeared that they read it 

11 and understood it.  

12 It would have been difficult -- I would not 

13 have roached that conclusion expressed in that second 

14 paragraph of that March 20th letter based on the 

15 information that I had and that I think they, &-lso, had 

16 because I gave it to them.  

17 Q Were they aware that, approximately, 50 

16 percent of these concerns, safety/quality concerns that 

19 had been investigated had been substantiated, at least, 

20 in the mind's of the investigators, as you said? 

21 A That was clear.  

22 1 They had these statistics? 

23 A Oh, yes, that was clearly in the reports 

24 they were provided.  

25 MR. WILLIAMSON: Okay. I don't nave

SMITB REPORTING AGENCY (615) 267-0989



1 any~thing else.  

2 DLNS. IJ.jQDZDIQgW 

3 Q Just a couple of clarifying. Of the 30 

4 percent or the 360 that you said -

5 A Approximately, yes.  

6 Q -- that had been completed, approximately, 

7 how many of those were safety related? 

8 A I was only dealing with the safety related.  

9 There were 5,800 overall concerns, eventually, 

10 identified. Somewhere between 1,200 and 1,300 is what 

11 were characterized or categorized as safety related.  

12 Around 30 percent had been investigated up until that 

13 February, and of that 30 percent that had been done, 

14 about half.  

15 So# what we were looking at is about half .4 

16 the safety related employee concerns were being 

17 substantiated. About half of them were being 

18 substantiated by the investigator.  

19 Q Do you have any knowledge of any consci.&,.,.  

20 correlation by any of these gentlemen that you were 

21 briefing between the NSRS's perceptions in the categories 

2.0d of QTC, the areas of concern in the employee concerns? 

23 A I can't tell you what the correlation was.  

24 But the January the 16th meeting was, basically, a -- the 

25 perceptions of NSRS grew out of what they learnwd in the
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1 employee concerns.  

2 It Was what NSRS said that was a direct 

3 correlation to the employee concerns. That was the heart 

4 of the matter vas that the employees were saying that the 

5 NSRS investigation and the QTC investigation were 

6 substantiated, which lead to a conclusion or a 

7 preliminary conclusion or a perception, whatever people 

8 want to characterize it as.  

9 so, the correlation between what the NSRS 

"-c said or perceived was one-to-one with the employee 

11 concerns investigated.  

12 Whether these other individuals made the 

13 same kind of correlation or understood what was being 

14 said, I don't know. It was clear to me, but I never had 

15 any indication from any of them that they didn't 

16 understand what was being said.  

17 Q Do you think it was clear at the January the 

18 16th meeting to all of those in attendance that the 

19 NSRS's spawned from the employee concerns? 

20 A Yes, directly.  

21 0 Okay.  

22 A That was their fundamental base.  

23 MR. ROBINSONs Why don't we just take a 

24 break, and if there's any other final questions, and of 

25 course, we will allow Mr. Denise to make any final
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1 concluding comments that he wants to make, and get a cup 

2 of coffee.  

3 MR. WILLIAMSONs Lrets take about a five.  

4 Lrets make it -

5 NR. ROBINSONS It's now ll8, and we're off 

6 the record.  

7 (Brief recess.) 

8 D.BLBQIZ~DEDM'• 

9 Q It's nowvl1127 and we're back on the record.  

10 1 just have one further question that I need to amplify 

11 on.  

12 Did you get the impression,.Mr. Denise, frcP.  

13 your January the 17th conversation with Mr. Mullin that 

14 he didn't want you involved in the TVA response to 

15 compliance with Appendix B'from that point? 

16 A I would say I got a very, very strong 

17 impression, almost a direction.  

18 0 Did you get that impression from anyone 

19 else? 

20 A I would say it was nothing near that strong, 

21 but there was no request to look into it but there was no 

22 request to stay out of it because I, basically, was not 

23 intruding into that area.  

24 0 Why did you feel that your participation was 

25 being asked to be excluded?
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1 A Well# I think from -- my view at this from 

2 the Mullin viewpoint is that Mr. Mullin simply didn't 

3 vant another party involved that he would have to deal 

4 with.  

S Perhaps, I'm being kind to myself. But if 

6 he had to deal with me, I would make him have the right 

7 answers and to have them substantiated. I don't think he 

8 wanted to do that.  

9 Q One final thing. You, basically, agreed 

10 with Mr. Lieberman's definitions or comments regarding to 

11 compliance with Appendix al is that correct? 

12 A Absolutely. I have no disagreement. I 

13 stayed -- w was calibrated and I stayed calibrated based 

14 on my discussions with Mr. Lieberman.  

15 MR. ROBINSONs I don't have any further 

16 specific questions. Does anyone else? 

17 ZIsla .3JIVAST 

16 0 Mr. Denise, based on your whole involvement, 

19 whatever it was in this issue, the 16th of January 

20 meeting, the 17th of January meeting, your discussions to 

21 the employee concerns program, just your feeling with 

22 respect to answering the NRC's question, 8Is TVA in 

23 compliance with Appendix B,0 was it your impression that 

24 TVA wanted to lay it out and tell it like it is or did 

25 you have the impression that they really wanted to say
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1 thAt everything was okay and they wets in compliance? 

2 A Only people that signed these things and 

3 write these things know what they're really trying to do.  

4 Let me say that the total composite of all 

5 of my involvement gave me then and gives me now the 

6 impression that TVA desired to make that sharp 

7 penetrating question go away as a question which had to 

8 be dealt with right then, and that the desirewas to 

9 deflect that question and get on to a different realm of 

10 doing business which basically committed to, we will fix 

11 anything that is wrong or that we discover is wrong, arid 

12 that's the most important thing.  

13 So, let's not get concerned about whether we 

14 have had a breakdown or whether we have to wrangle over 

15 proper definitions of pervasive and proper definitions of 

16 breakdowns and so forth. We, at TVA, will'Just simply 

17 commit to fixing whatever is wrong.  

18 And in order to get away from that sharp 

19 question about whether there was a breakdown or not, we 

20 don't find that there is one and we don't think there is 

21 one and we concluded that there isn't one, but we're 

22 going to fix all of this stuff anyway.  

23 And the intent was to get that issue of 

24 whether or not there's a breakdown out of the way and go 

25 fix the consequences of the breakdown or the
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1 seal-breakdown or pervasive or the semi-pervasive 

2 situation, whatever occurred. That's the important 

3 element in TVA's mind.  

4 Fix the problem, since we all recognize 

s there is one, and not wrangle with whether it's a 

6 pervasive breakdown or not. The intent was to deflect 

7 the question and get on with a different facet of work.  

8l s -WD..JL1L2baDQM: 

9 Q Was there ever any discussion about the 

10 consequences of saying, 8We weren't in compliance or were 

11 not in compliance with Appendix 80? 

12 A I don't have a specific time or who 

13 recollection. But 'was certainly, personally, present 

14 at a lot of the discussions about the consequences of 

15 defining what went on as a pervasive QA breakdown.  

16 Recalled, that conversation, basically, said 

17 that the plant condition is indeterminate, and the nature 

18 of the uncertainty isn't bounded. And if isn't bounded, 

19 then, one must somehow erect some bounds and start 

20 closing in and fix.the problems.  

21 Whereas, as long as it's not accepted that 

22 there's been a breakdown or a pervasive breakdown, then, 

23 the boundaries are those problems which have been 

24 identified.  

25 You know, that consequence was discussed 
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1 rnmerouu times that I m aware of. Right now, I don't 

2 know who did it or when.  

3 Q Was it discussed in light of the possibility 

4 of obtaining a operating license and/or the possibility 

5 of being closed down for massive rework? 

6 A I would say all of those facets entered into 

7 various parts of thin discussion, the rework and the 

8 reconfirmation and the non-dependence upon existing -- or 

9 the non-dependability of existing OA records, the impact 

10 on construction completion, the impact on stop works, the 

11 impact on licensing, schedule and licensing all were 

12 discussed at a variety of times.  

13 I can't really say, at the moment, who those 

14 discussions that I either attended, witnessed or 

15 participated in involved.  

16 I certainly had some personal familiarity 

17 with other nuclear power plants that had been through 

18 this kind of thing. Certainly, the South Texas Project 

19 down at Region IV was one where there was great concern.  

20 I was familiar with the Comanche Peak reactor situation.  

21 It seemed to me that it was a entry into a 

22 new realm when you admitted to or faced up to or 

23 concluded that there was a breakdown in QA, because those 

24 words convey a broad scope and one which isn't limited, 

25 and there were a lot of discussion about that.
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2 0 Once again, in your opinion, a breakdown in 

3 QA iS not necessarily a requirement of being in 

4 non-Compliance with Appendix B? 

I used a lot of negatives there.  

6 A Try that, agains 

7 Q it does not require a pervasive breakdovn to 

8 be In non-compliance vith Appendix By Is that correct? 

9 A That is correct. In fact, in my experience, 

10 it's highly likely to have ri1olations and highly unlikely 

11 to have a pervasive breakc-wn.  

12 ( Is there any other area of discussion that 

13 you feelvwould be pertinent to our investigation that we 

14 haven't talked about that you wish to address at this 

1s 

16 A I can't think of any at the moment. I do 

17 want to say that, as we noted in the beginning of the 

1i discussion# I had not been prompted or prepped or 

19 prepared for the discussion. I only had a one-liner as 

20 to what was involved.  

21 The only thing that I did do to prepare for 

22 the meeting was to simply get a copy of this note that I 

23 sent to ur. Martin dated January 17th, 1987 and to 

24 prepare or to get my notes from my notebook for the 

25 period of the 16th of January, 1986. and I have not 
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1 looked beyond that.  

2 Bo, much of vhat .told you, I have tried to 

3 characterize as things I remember clearly, things I 

4 recollect and things that I have impreasions of.  

5 There's a vide variety of all of those 

6 things, but I do think that there's -- and I'm just one 

7 individual in this. I had the clear perception, on my 

a part, that there wasn't a good basis for making the 

9 statement on the March 20th letter in view of the 

10 attachments and what I, personally, knev about what was 

11 behind those NSRS's perceptions and the way they were 

12 being approached. But, I vasn't directly Involved in a 

13 lot of the things that led up to that letter.  

14 Other than that, I don't have anything to.  

15 say..  

i1 Ds.iZLLhu5OI 

17 l Earlier Mr. Robinson indicated that if you 

1s had any notes or you discovered any additional notes or 

19 doufeatatoea that you would, please, notify us, if they 

20 are pertinent to this discussion.  

21 A I will. Let me see if I can bound that a 

22 little bit. I will attempt to locate my notes. my 

23 office has been packed up and put in a closet somevhere 

24 because I am out at Sequoyahe now.  

25 Locate notes, and at least, go up until the
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1 period s9 about March 20th, 1966 which in the date of the 

2 bItwo. Zt that what you want to do? 

3 Because I say have discussed this issue -

4 well# I have until this morning at a variety of tines 

S with a variety of people, but if I focus on a period up 

e to Match the 20th. is that what you want? 

7 Q That will be fine.  

* Mr. Denise# have I or any other NRC 

9 representative here threatened you in danner or offe 'ed 

10 you any reward in return for this statement? 

11 A No# sir, no- at all.  

12 Q Bave you given this statement freely and 

13 voluntarily? 

14 A Yes, I have.  

15 Q Is there any additional information that yoU 

16 would like to add to the record? 

17 A Not there's not.  

16 NMi. ILLIAMSOas This interview is concluded 

19 at 11.41 em Katch 24th, 1907.  

20 8ND OF STATSNMNT 

21 

22 

23 

24 

25
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