
U.S. Nuclear Regulatory Commission
ATTN: Document Control Desk
Washington D.C. 20555

Subject: Response to Apparent Violations, IA-08-001

I am writing this letter in regards to the investigation into my administering 1-131.
to a patient without a properly signed Quality Management Form (QMP). I am terribly
sorry for my actions. I did not intentionally do this to cause any problems. At the time, I
truly did not understand the entire ramifications of my actions. I sincerely thought that it
would be acceptable to have the form signed immediately after administering the dose. I
have since learned how wrong I was. I can guarantee that this will never occur again.

On the morning of April 30, 2007, I attempted to get the QMP forms signed;
however, an authorized radiologist would not be available until later in the morning. At
the time, I felt it was more important to not inconvenience the patient; so I decided to
administer the dose. I made a terrible error in judgment. I have learned how truly wrong
this decision was. I cannot convey how sorry I am for this mistake. I am an honest
enough person to admit that I made a mistake; however, I am also a person who learns
from them. I am trying to take a positive outlook on this error. I feel it has made me a
better technologist. Now, I question everything that I do before I do it to make sure it is
the correct decision. If I am not 100% confident that it is the right answer, I ask my
supervisor or even my other co-workers to make sure. I have also learned to slow down
and to not fall into routines that might cause me to make another error. I am also trying
to be a more responsible technologist by staying up to date on and reviewing the nuclear
medicine regulations. I am doing everything that I can to make sure that I, will. never
make another error again.

Our facility has already made some changes to ensure that this error will not occur
again. We have'actually changed our 1-131 procedure to one in which we use 1-123 that
does not require an authorized signature. In the instance where a signature is required for
thyroid therapies, we have reformed our QMP forms to include the doctor's signature as
well as documenting date and time that is was signed. We are also currently going
through the process of getting all of the radiologists practicing in this department to be
included on our license as authorized users. Prior to these changes being made, I took it
upon myself to check our schedules many days in advance to make sure a QMP form was
not needed.

Again, I truly regret my actions on that day, and I can guarantee that I will not
make the same mistake again. I am sorry for all of the trouble that I have caused
everyone who has had to deal with this. Thanks to everyone for their time and patience.

Sincerely,
JOLINDA'SHERMAN

Delaware County
\• I My Commission Expires

February 28, 2015

Shannon A. Russell
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