
 
 
 
 

March 5, 2008 
 
 
MEMORANDUM TO: Michael A. Junge, Chief 
 Operator Licensing and Human Performance Branch 
 Division of Construction Inspection & Operational Programs 
 Office of New Reactors 
 
FROM:  Jay E. Robinson, Project Manager /RA/ 
 Generic Communication and Power Uprate Branch 
 Division of Policy & Rulemaking 
 Office of Nuclear Reactor Regulation 
 
SUBJECT:  SUMMARY OF FEBRUARY 20, 2008, PUBLIC MEETING OF DIGITAL 

INSTRUMENTATION AND CONTROLS HIGHLY INTEGRATED 
CONTROL ROOM - HUMAN FACTORS TASK WORKING GROUP 
WITH INDUSTRY REPRESENTATIVES 

 
On February 20, 2008, the U.S. Nuclear Regulatory Commission (NRC) Digital Instrumentation 
and Control (DI&C) Highly Integrated Control Room (HICR) – Human Factors Task Working 
Group (TWG) and industry representatives held a Category 2 public meeting.  Enclosure 1 
provides a list of those in attendance.  Enclosure 2 is the meeting agenda.  Information 
presented by the NRC and the NEI at the meeting is available in the NRC Agencywide 
Documents Access and Management System (ADAMS) under Accession No. ML080530291. 
 
The purpose of the meeting was to discuss manual operator actions, minimum inventory, and 
the status of HICR-Human Factors TWG activities.  A public meeting notice was issued on 
January 29, 2008, and was posted on the NRC’s external (public) web page (ADAMS Accession 
No. ML080280132). 
 
A representative of the NRC opened the meeting which was followed by a discussion by 
representatives of the NRC and the NEI of NRC comments (ADAMS Accession No.  
ML080220221)  on the White Paper titled “A Methodology to Determine the Acceptability for 
Manual Operator Actions”, Revision A, August 2007, MPR-3092 (ADAMS Accession No.  
ML080080240).  A representative of the NEI addressed each NRC comment (ADAMS 
Accession No. ML080530308) and indicated that a revised white paper should be available by 
March 12, 2008. 
 
Representatives of both the NRC and the NEI discussed the pilot use of DI&C-ISG-05, Highly-
Integrated Control Rooms—Human Factors Issues (HICR—HF), Interim Staff Guidance.  
Preliminary goals/objectives of the pilot were discussed which would be to determine if use of 
the methodology brings consistent results.  The NEI indicated that they will follow-up with a 
phone call to the NRC to discuss further.  
 
Representatives of both the NRC and the NEI discussed the NRC comments (ADAMS 
Accession No.  ML080560176) on the draft White Paper titled “Minimum Inventory of Human 
System Interfaces”, EPRI 1015089, Draft Report, December 2007, (ADAMS Accession No. 



 
- 2 - 

 
ML080080204).  A representative of the NEI indicated that the comments would be further 
reviewed and the above referenced document would be revised to incorporate some of the 
NRC’s comments and the discussions held during the meeting. 
 
Although not discussed at this meeting, the NEI submitted their responses (ADAMS Accession  
No. ML080530311) to previous NRC comments (ADAMS Accession No.  ML080220225) on the 
draft White Paper titled “Computerized Procedures Design and Implementation Guidance for 
Procedures, Associated Automation and Soft Controls”, EPRI 1015313, Draft Report, December 
2007, (ADAMS Accession No.  ML080080077). 
 
A representative of the NEI indicated that their working group has recommended to their 
management team that a white paper regarding the Graded Approach to Human Factors not be 
prepared.  The representative of NEI indicated a high confidence level that the recommendation 
would be accepted and that the NRC would be notified when management review of the 
recommendation has been completed. 
 
The next meeting is scheduled for March 19, 2008 in Washington, DC. 
 
cc w/encl: See next page 
 
 



 - 2 - 

ML080080204).  A representative of the NEI indicated that the comments would be further 
reviewed and the above referenced document would be revised to incorporate some of the 
NRC’s comments and the discussions held during the meeting. 
 
Although not discussed at this meeting, the NEI submitted their responses (ADAMS Accession  
No. ML080530311) to previous NRC comments (ADAMS Accession No.  ML080220225) on the 
draft White Paper titled “Computerized Procedures Design and Implementation Guidance for 
Procedures, Associated Automation and Soft Controls”, EPRI 1015313, Draft Report, December 
2007, (ADAMS Accession No.  ML080080077). 
 
A representative of the NEI indicated that their working group has recommended to their 
management team that a white paper regarding the Graded Approach to Human Factors not be 
prepared.  The representative of NEI indicated a high confidence level that the recommendation 
would be accepted and that the NRC would be notified when management review of the 
recommendation has been completed. 
 
The next meeting is scheduled for March 19, 2008 in Washington, DC.  
 
cc w/encl: See next page 
 
DISTRIBUTION: 
PUBLIC   RidsNrrAdro  RidsNrrAdes  RidsNrrDpr 
RidsNrrDprPgcb  RidsOpaMail  RidsNrrDe  RidsOgcMailCenter 
RidsAcrsAcnwMailCenter M. Marshall  M. Junge  M. Boggi 
J. Bongarra   G. Lapinsky  B. Marcus  L. Vick 
N. Salgado   N. Carte  R. Pelton  D. Desaulniers 
V. Barnes 
 
Package:  ML080530291 
Memo:  ML080530307 
NEI Response to NRC Comments on NEI White Paper “A Methodology to 
Determine the Acceptability for Manual Operator Actions”, Revision A,  
August 2007, MPR-3092:        ML080530308 
NEI Response to NRC Comments on NEI White Paper “Implementation Guidance 
For Procedures, Associated Automation and Soft Controls”, EPRI 1015313,  
Draft Report, December 2007:        ML080530311 
NRC Comments on NEI White Paper “Minimum Inventory of Human Systems 
Interfaces”, EPRI 1015089, Draft Report, December 2007:    ML080560176 
NEI White Paper “Minimum Inventory of Human Systems Interfaces”, 
EPRI 1015089, Draft Report, December 2007:      ML080080204 
 
      * concurrence by e-mail 

OFFICE NRR/DPR/PGCB NRO/DCIP/OLHP 

NAME JRobinson MJunge  * 

DATE  03/05/08 03/05/08 

              OFFICIAL RECORD COPY



 

Enclosure 1 

TASK WORKING GROUP 5 
 

FEBRUARY 20, 2008 MEETING WITH INDUSTRY REPRESENTATIVES TO DISCUSS   
 

ISSUES RELATED TO  DIGITAL INSTRUMENTATION AND CONTROL HIGHLY  
 

INTEGRATED CONTROL ROOM—HUMAN FACTORS 
 

Name Organization 

Rich Stattel GE – H 

Hideaki Ohhashi Toshiba/AITEL 

Ronal Swetnam GE 

Dominick E. LoGalbo GE 

George Pannell Areva 

David Blanchard * AREI 

Bob Fuld WEC 

Frank Quinn STP 3 & 4 

Russell Smith  NEI 

Chris Kerr Exelon 

Joseph Naser EPRI 

Bob Fink CDF Services 

Janardan Amin Luminant Power 

Bob DeWeese MPR Associates 

Ken Scarola MNES – NAE 

Eric Raymond * Serco Inc. 

George Lapinsky NRC 

Larry Vick NRC 

Barry Marcus NRC 

Steven Arndt NRC 

Dinesh Taneja NRC 

James Bongarra NRC 



 

 

TASK WORKING GROUP 5 
 

FEBRUARY 20, 2008 MEETING WITH INDUSTRY REPRESENTATIVES TO DISCUSS   
 

ISSUES RELATED TO  DIGITAL INSTRUMENTATION AND CONTROL HIGHLY  
 

INTEGRATED CONTROL ROOM—HUMAN FACTORS 
 

 

Name Organization 

David Desaulniers NRC 

Michael Boggi NRC 

Michael Junge NRC 

Julius Persensky NRC 

Ian Jung NRC 

Jay Robinson NRC 

 
* - participated via teleconference



 

Enclosure 2 

AGENDA 
 

TASK WORKING GROUP 5 
 

FEBRUARY 20, 2008 MEETING WITH INDUSTRY REPRESENTATIVES TO DISCUSS  
 

 ISSUES RELATED TO   DIGITAL INSTRUMENTATION AND CONTROL HIGHLY 
 

 INTEGRATED CONTROL ROOM—HUMAN FACTORS ISSUES 
 

 
 
 Time   Topic       Lead 
 
 9:00 am   Introductions       ALL 
 
 9:15    Manual Operator Actions     NRC 
 
 12:00 pm   Lunch        N/A 
 
 12:45    Computer Based Procedures    NRC 
  
 3:15    Status of Ongoing Activities     NRC 
 
 3:45    Public Questions and Comments    NRC 
 
     Closing and Adjournment 



 

 

cc: 
 
External E-mail 
kah@nei.org 
gac@nei.org 
jnaser@epri.com 
bob.brown@ge.com 
ras@nei.org 
rdeweese@mpr.com 
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