
  

 
 

November 13, 2007 
 
 
Mr. Randall K. Edington 
Executive Vice President Nuclear/ 
  Chief Nuclear Officer 
Mail Station 7602 
Arizona Public Service Company 
P.O. Box 52034 
Phoenix, AZ  85072-2034 
 
SUBJECT: PALO VERDE NUCLEAR GENERATING STATION, UNITS 1, 2, AND 3 – 

CORRECTION TO AUDIT OF LICENSEE REGULATORY COMMITMENT 
MANAGEMENT PROGRAM (TAC NOS. MD6157, MD6158 AND MD6159) 

 
Dear Mr. Edington: 
 
On October 31, 2007, the U.S. Nuclear Regulatory Commission (NRC) issued the report for its 
audit of the Arizona Public Service Company (APS) regulatory commitment management 
program for the Palo Verde Nuclear Generating Station (Palo Verde), Units 1, 2, and 3.  The 
NRC normally conducts an audit of a licensee=s regulatory commitment management program 
every 3 years.  This audit was conducted at Palo Verde on July 31 and August 1, 2007, and the 
results were discussed on August 1, 2007, with Mr. Scott Bauer, APS Director of Regulatory 
Affairs, and other members of your staff. 
 
Page 4 of the audit report incorrectly cited the APS Palo Verde Action Request (PVAR) No. as 
being “304663” when the actual document reference is PVAR No. 3046633.  The language in 
the same sentence was also corrected to indicate that the licensee “issued” PVAR No. 3046633, 
rather than referring to it as a pending or planned action.  These errors do not change the NRC 
staff’s conclusions regarding the APS commitment management program.  Enclosed is a 
corrected version of page 4 of the NRC audit report, with the corrections denoted by a vertical 
bar.  Please discard the associated page from the previous audit report and replace it with the 
enclosed page. 
 
If you have any questions, please call me at (301) 415-5723. 
 

Sincerely, 
 
 
/RA/ 
 
Michael T. Markley, Senior Project Manager 
Plant Licensing Branch IV 
Division of Operating Reactor Licensing 
Office of Nuclear Reactor Regulation 
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Arizona Corporation Commission 
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Phoenix, AZ  85007 
 
Mr. Douglas Kent Porter 
Senior Counsel 
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P.O. Box 800 
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P.O. Box 40 
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Chairman 
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ENCLOSURE 
 

CORRECTED PAGE 4 TO OCTOBER 31, 2007, NRC AUDIT REPORT  

FOR PALO VERDE NUCLEAR GENERATING STATION, UNITS 1, 2, AND 3  

LICENSEE REGULATORY COMMITMENT PROGRAM 
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safety issues pertinent to the associated commitment.  The licensee issued Palo Verde Action 
Request (PVAR) No. 3046633 to reexamine the NRC-identified variances from NEI 99-04 and 
Palo Verde Procedure 93DP-0LC08.  
 
2.3 Use of Regulatory Commitment Tracking System (RCTS)  
 
Palo Verde Procedure 93DP-0LC08 states that a regulatory commitment is "[a]n explicit, written, 
docketed statement by PVNGS [Palo Verde] agreeing or volunteering to take specific action(s).  
A regulatory commitment is an intentional undertaking by a licensee to (1) restore compliance 
with regulatory requirements, or (2) complete a specified action to address an NRC issue or 
concern (e.g., generic letter, bulletin, order, etc.).  Regulatory Commitments will be clearly 
annotated as commitments in letters issued by PVNGS."  Palo Verde Procedure 93DP-0LC08 
requires commitments to be identified as “Active Y” or “Active N” in RCTS Regulatory 
Commitment Tracking System Action Item (RCTSAI).   
 

• An “Active Y” commitment is an action which must be maintained in station 
documents to ensure continued compliance with the regulatory commitment.  
“Active Y” commitments are maintained via the Site Work Management System 
(SWMS). 

 
• An “Active N” is a one-time commitment.  “Active N” commitments are maintained 

via the Administrative Control Process (work control). 
 
The NRC reviewed a representative sample of both “Active Y” and “Active N” commitments to 
ensure that outputs associated with these licensing activities were complete, accurate, and 
timely.  Although the RCTS is difficult to use, licensee personnel were knowledgeable of the 
system and were able to demonstrate the status of open and closed commitments, traceability of 
changes, and the actions leading to closure.   During review with the NRC, licensee personnel 
had difficulty in finding two commitments because of data entry errors.  The licensee was able to 
reconcile the errors during the course of the audit.  
 
Based on the sample of commitments reviewed, the NRC concluded that the license had, when 
appropriate, provided written notification to NRC of changes to commitment schedules and that 
those changes were accurately reflected in the RCTS.   
 
2.4 APS Self-Assessment of the Regulatory Commitment Management Program  
 
The NRC staff requested information from APS regarding any self-assessments performed on 
the regulatory commitment management program.  The NRC staff learned that a self-
assessment had been performed at Palo Verde on July 24-27, 2007.  The self-assessment was 
performed by the APS regulatory affairs staff and issued on July 30, 2007, as SWMS Report 
No. 3043220.  The self-assessment was intended as a “snapshot” or sample of the program and 
did not attempt to explore all program features.  The self-assessment concluded that overall the 
commitment management program at Palo Verde was working and did not identify any 
significant deficiencies.  The self-assessment determined that there was some ambiguous 
wording in commitment letters that impacted the scope of the RCTSAI documentation.  The self-
assessment also concluded that APS procedures establish sufficient process control and that  
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