TOTAL - ALLEGATION REFERRALS VS. STAFF EVALUATED

Allegation Types

Referred to Licensee

FY 2007 | FY 2006 | FY 2005 | FY 2004 | FY 2003

Referred Technical Allegations/Total 215/561 | 257/607 | 243/631 | 227/598 | 251/619
Allegations - % Referred to Licensee

38% 42% 39% 38% 41%
Referred Technical Allegations Closed 61/172 95/257 103/243 | 81/227 93/251
and w/At Least 1 Substantiated
Concern/Total Licensee Referrals - % 35% 37% 42% 36% 37%
Licensee Substantiated
Referred Allegations w/Technical 43 0 0 0 0
Concerns Still Open
Total Allegations Not Involving Licensee 346/561 | 350/607 | 388/631 | 371/598 | 368/619
Referral (Technical, Wrongdoing, and
Discrimination)/Total Allegations - 62% 58% 61% 62% 59%
% Staff Evaluated
Total Allegations Not Involving Licensee 60/174 101/339 | 127/381 | 120/365 | 113/367
Referral (Technical, Wrongdoing, and
Discrimination) Closed and w/At Least 1 34% 30% 33% 33% 31%
Substantiated Concern/Total Allegations
Not Involving Licensee Referral - % Staff
Substantiated
Total Allegations Not Involving Licensee 172 11 7 6 2
Referral (Technical, Wrongdoing, and
Discrimination) Still Open
Technical Allegations Closed and 52/121 81/199 | 116/251 | 109/266 | 94/203
Substantiated by Staff/Total Technical
Allegations Evaluated by Staff 43% 41% 46% 41% 46%
Allegations w/Technical Concerns Still 84 0 0 0 0
Open
Wrongdoing Allegations Closed and 8/25 19/53 10/34 4/21 18/67
Substantiated by Staff/Total Wrongdoing
Allegations Evaluated by Staff - % Staff 32% 36% 29% 19% 26%
Substantiated Wrongdoing
[Note: Wrongdoing Concerns Are Not
Referred to the Licensee]
Allegations w/Wrongdoing Concerns Still | 44 2 1 0 0
Open
Allegations w/Discrimination Concerns 0/28 1/87 1/96 7179 1/96
Closed and Substantiated by Staff/Total
Allegations w/Discrimination Concerns - 0% 1% 1% 9% 1%
% Staff Substantiated H&l [Note:
Discrimination Concerns Are Not
Referred to the Licensee]
Allegations w/Discrimination Concerns 41 5 6 5 2

Still Open




REGION I- ALLEGATION REFERRALS VS. STAFF EVALUATED

Allegation Types
Referred to Licensee

FY 2007 | FY 2006 | FY 2005 | FY 2004 | FY 2003

Referred Technical Allegations/Total 65/164 | 65/191 68/196 67/184 | 62/151
Allegations - % Referred to Licensee

40% 34% 35% 36% 41%
Referred Technical Allegations Closed 16/47 22/65 27/68 23/67 22/62
and w/At Least 1 Substantiated
Concern/Total Licensee Referrals - % 34% 34% 40% 34% 35%
Licensee Substantiated
Referred Allegations w/Technical 18 0 0 0 0
Concerns Still Open
Total Allegations Not Involving Licensee 99/164 126/191 | 128/196 | 117/184 | 89/151
Referral (Technical, Wrongdoing, and
Discrimination)/Total Allegations - 60% 66% 65% 64% 59%
% Staff Evaluated
Total Allegations Not Involving Licensee 9/52 35/120 | 39/127 | 35/115 | 30/88
Referral (Technical, Wrongdoing, and
Discrimination) Closed and w/At Least 1 17% 29% 31% 30% 34%
Substantiated Concern/Total Allegations
Not Involving Licensee Referral - % Staff
Substantiated
Total Allegations Not Involving Licensee 47 6 1 2 1
Referral (Technical, Wrongdoing, and
Discrimination) Still Open
Technical Allegations Closed and 7133 24/45 32/67 30/83 23/30
Substantiated by Staff/Total Technical
Allegations Evaluated by Staff 21% 53% 48% 36% 77%
Allegations w/Technical Concerns Still 16 0 0 1 0
Open
Wrongdoing Allegations Closed and 2111 11/36 7/20 2/5 7/28
Substantiated by Staff/Total Wrongdoing
Allegations Evaluated by Staff - % Staff 18% 31% 35% 40% 25%
Substantiated Wrongdoing
[Note: Wrongdoing Concerns Are Not
Referred to the Licensee]
Allegations w/Wrongdoing Concerns Still | 22 2 0 0 0
Open
Allegations w/Discrimination Concerns 0/8 0/39 0/40 3/27 0/30
Closed and Substantiated by Staff/Total
Allegations w/Discrimination Concerns - 0% 0% 0% 11% 0%
% Staff Substantiated H&l [Note:
Discrimination Concerns Are Not
Referred to the Licensee]
Allegations w/Discrimination Concerns 9 4 1 1 1

Still Open




REGION Il - ALLEGATION REFERRALS VS. STAFF EVALUATED

Allegation Types
Referred to Licensee

FY 2007 | FY 2006 | FY 2005 | FY 2004 | FY 2003

Referred Technical Allegations/Total 69/142 | 87/158 | 72/154 |58/125 | 46/135
Allegations - % Referred to Licensee

49% 55% 47% 46% 34%
Referred Technical Allegations Closed 21/55 33/87 35/72 21/58 15/46
and w/At Least 1 Substantiated
Concern/Total Licensee Referrals - % 38% 38% 49% 36% 33%
Licensee Substantiated
Referred Allegations w/Technical 14 0 0 0 0
Concerns Still Open
Total Allegations Not Involving Licensee 73/142 | 71/158 | 82/154 | 67/125 | 89/135
Referral (Technical, Wrongdoing, and
Discrimination)/Total Allegations - 51% 45% 53% 54% 66%
% Staff Evaluated
Total Allegations Not Involving Licensee 11/30 23/67 34/77 26/65 25/89
Referral (Technical, Wrongdoing, and
Discrimination) Closed and w/At Least 1 37% 34% 44% 40% 28%
Substantiated Concern/Total Allegations
Not Involving Licensee Referral - % Staff
Substantiated
Total Allegations Not Involving Licensee 43 4 5 2 0
Referral (Technical, Wrongdoing, and
Discrimination) Still Open
Technical Allegations Closed and 11/27 22/53 31/56 25/48 20/69
Substantiated by Staff/Total Technical
Allegations Evaluated by Staff 41% 42% 55% 52% 29%
Allegations w/Technical Concerns Still 25 0 0 0 0
Open
Wrongdoing Allegations Closed and 0/0 0/2 2/3 0/0 5/10
Substantiated by Staff/Total Wrongdoing
Allegations Evaluated by Staff - % Staff 0% 0% 67% 0% 50%
Substantiated Wrongdoing
[Note: Wrongdoing Concerns Are Not
Referred to the Licensee]
Allegations w/Wrongdoing Concerns Still | 6 4 0 0 0
Open
Allegations w/Discrimination Concerns 0/3 112 1/18 117 0/10
Closed and Substantiated by Staff/Total
Allegations w/Discrimination Concerns - 0% 8% 6% 6% 0%
% Staff Substantiated H&l [Note:
Discrimination Concerns Are Not
Referred to the Licensee]
Allegations w/Discrimination Concerns 12 0 5 2 0

Still Open




REGION Il - ALLEGATION REFERRALS VS. STAFF EVALUATED

|

Allegation Types
Referred to Licensee

FY 2007 | FY 2006 | FY 2005 | FY 2004 | FY 2003

Referred Technical Allegations/Total 38/90 38/85 52/115 65/121 80/157
Allegations - % Referred to Licensee

42% 41% 45% 54% 51%
Referred Technical Allegations Closed 8/30 17/38 20/52 24/65 31/80
and w/At Least 1 Substantiated
Concern/Total Licensee Referrals - % 27% 45% 38% 37% 39%
Licensee Substantiated
Referred Allegations w/Technical 8 0 0 0 0
Concerns Still Open
Total Allegations Not Involving Licensee 52/90 47/85 63/115 | 56/121 771157
Referral (Technical, Wrongdoing, and
Discrimination)/Total Allegations - 58% 55% 55% 46% 49%
% Staff Evaluated
Total Allegations Not Involving Licensee 10/25 15/47 19/63 22/54 29/76
Referral (Technical, Wrongdoing, and
Discrimination) Closed and w/At Least 1 40% 32% 31% 41% 38%
Substantiated Concern/Total Allegations
Not Involving Licensee Referral - % Staff
Substantiated
Total Allegations Not Involving Licensee 27 0 0 2 0
Referral (Technical, Wrongdoing, and
Discrimination) Still Open
Technical Allegations Closed and 8/19 14/25 19/38 20/32 26/40
Substantiated by Staff/Total Technical
Allegations Evaluated by Staff 42% 56% 50% 62% 65%
Allegations w/Technical Concerns Still 14 0 0 0 0
Open
Wrongdoing Allegations Closed and 2/2 1/4 0/6 0/5 2/3
Substantiated by Staff/Total Wrongdoing
Allegations Evaluated by Staff - % Staff 100% 25% 0% 0% 67%
Substantiated Wrongdoing
[Note: Wrongdoing Concerns Are Not
Referred to the Licensee]
Allegations w/Wrongdoing Concerns Still | 8 0 0 0 0
Open
Allegations w/Discrimination Concerns 0/4 0/18 0/19 2/19 1/33
Closed and Substantiated by Staff/Total 3%
Allegations w/Discrimination Concerns - 0% 0% 0% 11%
% Staff Substantiated H&l [Note:
Discrimination Concerns Are Not
Referred to the Licensee]
Allegations w/Discrimination Concerns 5 0 0 2 1

Still Open




REGION IV - ALLEGATION REFERRALS VS. STAFF EVALUATED

Allegation Types FY 2007 | FY 2006 | FY 2005 | FY 2004 | FY 2003
Referred to Licensee
Referred Technical Allegations/Total 39/119 61/121 49/117 36/117 55/122
Allegations - % Referred to Licensee

33% 50% 42% 31% 45%
Referred Technical Allegations Closed 16/37 21/61 20/49 13/36 21/55
and w/At Least 1 Substantiated
Concern/Total Licensee Referrals - % 43% 34% 41% 36% 38%
Licensee Substantiated
Referred Allegations w/Technical 2 0 0 0 0
Concerns Still Open
Total Allegations Not Involving Licensee 80/119 | 60/121 68/117 81/117 67/122
Referral (Technical, Wrongdoing, and
Discrimination)/Total Allegations - 67% 50% 58% 69% 55%
% Staff Evaluated
Total Allegations Not Involving Licensee 22/42 17/59 29/68 24/81 16/67
Referral (Technical, Wrongdoing, and
Discrimination) Closed and w/At Least 1 52% 29 43% 30% 23%
Substantiated Concern/Total Allegations
Not Involving Licensee Referral - % Staff
Substantiated
Total Allegations Not Involving Licensee 38 1 0 0 0
Referral (Technical, Wrongdoing, and
Discrimination) Still Open
Technical Allegations Closed and 17/23 13/34 29/46 22/58 12/24
Substantiated by Staff/Total Technical
Allegations Evaluated by Staff 74% 38% 63% 38% 50%
Allegations w/Technical Concerns Still 15 0 0 0 0
Open
Wrongdoing Allegations Closed and 5/8 4/11 0/4 2110 4/25
Substantiated by Staff/Total Wrongdoing
Allegations Evaluated by Staff - % Staff 63% 36% 0% 20% 16%
Substantiated Wrongdoing
[Note: Wrongdoing Concerns Are Not
Referred to the Licensee]
Allegations w/Wrongdoing Concerns Still | 11 0 0 0 0
Open
Allegations w/Discrimination Concerns 0/11 0/14 0/18 0/13 0/18
Closed and Substantiated by Staff/Total
Allegations w/Discrimination Concerns - 0% 0% 0% 0% 0%
% Staff Substantiated H&l [Note:
Discrimination Concerns Are Not
Referred to the Licensee]
Allegations w/Discrimination Concerns 12 0 0 0 0

Still Open
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