October 17, 2007
EN-07-057

OFFICE OF ENFORCEMENT
NOTIFICATION OF SIGNIFICANT ENFORCEMENT ACTION

Licensee: Arizona Public Service Company (EA-07-162)
Palo Verde Nuclear Generating Station
Docket No. 05000530

Individual: Mr. Mark Sharp (IA-07-039)
Subject: TWO CONFIRMATORY ORDERS (EFFECTIVE IMMEDIATELY)

This is to inform the Commission that two Confirmatory Orders confirming commitments reached
as part of two separate alternative dispute resolution (ADR) mediation settlement agreements
will be issued on or about October 19, 2007. One Confirmatory Order will be issued to Arizona
Public Service Company (APS) and the second to Mr. Mark Sharp, former Senior Reactor
Operator (SRO) at Palo Verde Nuclear Generating Station (PVNGS). Both actions relate to an
incident that occurred on November 8, 2006, when Mr. Sharp falsified a record related to a
steam generator blowdown activity. Absent willfulness, the safety significance associated with
the error was very low. Mr. Sharp resigned his employment at PVYNGS, and his SRO license
expired at APS’ request.

By letters dated July 12, 2007, apparent violations were identified separately to APS and to

Mr. Sharp, and each requested ADR. The ADR mediation session with APS occurred on
August 27, 2007, and the Confirmatory Order confirms the commitments APS made during the
mediation. In general terms, APS agreed, among other things, to conduct training to its
Operations Department and separate related training for its managers and supervisors; perform
assessments of its independent verification processes in the Operations and Maintenance
Departments; and conduct a follow-up safety culture review of its Operations Department. The
ADR session with Mr. Sharp occurred on August 21, 2007, and, in general terms, Mr. Sharp
agreed, among other things, to refrain from participating from Part 55 activities (ie, licensed
operator activities) until Mr. Sharp took specific actions designed to provide the NRC with
confidence of his future trustworthiness. This includes submitting a letter to NRC articulating
why the NRC should have confidence in his trustworthiness in future activities and submitting an
article for publication and an Operating Experience report relating his lessons learned. The
agreement did not prohibit Mr. Sharp from any Part 50 activities. During the mediation sessions,
the NRC agreed not to pursue any further enforcement action related to the incident.

The schedule of notification and issuance:

Telephone Notification of Licensee and Individual October 19, 2007
Mailing of Notice October 19, 2007

The State of Arizona will be notified.

CONTACTS: Doug Starkey, OE, 301-415-3456 Nick Hilton, OE, 301-415-3055
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