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John Sisson
President 
Quality Inspection Services, Inc.
37 Franklin Street
Buffalo, NY 14202

SUBJECT: CONFIRMATORY ACTION LETTER NO. 1-07-003

Dear Mr. Sisson:

On February 9, 2007, Quality Inspection Services, Inc. (QISI) submitted a letter by Mr. Douglas
Miskell, Corporate Radiation Safety Officer, requesting changes to your NRC license.  Among
the changes was a request to amend the license to add a permanent radiographic installation at
your Manchester, Connecticut facility.  The amendment request included a set of drawings
which indicated the possible conduct of radiographic operations with an Iridium-192 (Ir-192)
source at different locations within the facility.  During an NRC inspection conducted on 
March 13-14, 2007, a review of utilization logs revealed that radiographic exposures were taken
on February 7, 2007 in the proposed permanent radiographic installation before this activity was
approved by the NRC.   Following the inspection, you discussed with members of my staff that
you became aware of an additional six or seven exposures taken by staff at the Manchester,
Connecticut facility that occurred before and after February 7, 2007.  While Condition 11 of the
above license authorizes storage of the Ir-192 source and its use at temporary job sites, it does
not authorize use of the source at the Manchester, Connecticut permanent radiographic
installation.  We have determined that the exposures conducted at the Manchester, Connecticut
facility were not conducted in accordance with the NRC regulations for a temporary job site, and
therefore, these activities were not authorized by your NRC license.       

Pursuant to a telephone conversation among you and Edward Kendrick, QISI’s Vice President,
Nuclear Operations, and Marie Miller and Craig Gordon of this office on March 19, 2007, it is
our understanding that you have taken or will take the following actions which will be completed
by the dates specified:

1) You will not conduct radiographic operations in the proposed permanent
radiographic installation until authorized by the NRC, effective immediately.  

2) You will transfer the Ir-192 source  to your QISI New York licensed facility, that is
authorized to receive it, by March 21, 2007. 

3) You will develop a plan for, and implement an investigation to determine the
circumstances and causes related to the unauthorized use of the proposed
permanent radiographic installation in Manchester, Connecticut.  When your
investigation is completed, you will develop and implement a corrective action
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plan to ensure all NRC requirements have been met prior to conducting
radiographic activities at the Manchester, Connecticut facility.  The investigation
and corrective action plans will be completed and submitted to the NRC by April
30, 2007.

In addition, you should assure that any and all records required by NRC regulations, including
relevant records regarding radiographic exposures at the Manchester, Connecticut facility,  
employee time cards, invoices, etc., are maintained in their original form for review by NRC.  

Pursuant to Section 182 of the Atomic Energy Act, 42 U.S.C. 2232, you are required to:

1) Notify me immediately if your understanding differs from that set forth above;

2) Notify me if for any reason you cannot complete the actions within the specified
schedule and advise me in writing of your modified schedule in advance of the
change; and

3) Notify me in writing when you have completed the actions addressed in this
Confirmatory Action Letter.

Issuance of this Confirmatory Action Letter does not preclude issuance of an order formalizing
the above commitments or requiring other actions on the part of the licensee, nor does it
preclude the NRC from taking enforcement action for violations of NRC requirements that may
have prompted the issuance of this letter.  In addition, failure to take the actions addressed in
this Confirmatory Action Letter may result in enforcement action.

Current NRC regulations are included on the NRC’s website at www.nrc.gov; select Nuclear
Materials; Medical, industrial, and academic uses of nuclear material; then Regulations,
Guidance, and Communications.  The current NRC Enforcement Policy is included on the
NRC’s website at www.nrc.gov; select About NRC, How We Regulate, Enforcement, then
Enforcement Policy.  You may also obtain these documents by contacting the Government
Printing Office (GPO) toll-free at 1-888-293-6498.  The GPO is open from 7:00 a.m. to 9:00
p.m. EST, Monday through Friday (except Federal holidays).  

To the extent possible, your response should not include any personal privacy, proprietary, or
safeguards information so that it can be placed in the PDR without redaction.  If personal
privacy or proprietary information is necessary to provide an acceptable response, then please
provide a bracketed copy of your response that identifies the information that should be
protected and a redacted copy of your response that deletes such information.  If you request
withholding of such material, you must specifically identify the portions of your response that
you seek to have withheld and provide in detail the bases for your claim of withholding (e.g.,
explain why the disclosure of information will create an unwarranted invasion of personal
privacy or provide the information required by 10 CFR 2.390(b) to support a request for
withholding confidential commercial or financial information).  If safeguards information is
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necessary to provide an acceptable response, please provide the level of protection described
in 10 CFR 73.21.

If you have any questions concerning this matter, please contact Ms. Miller, Chief, Materials
Security and Industrial Branch at 610-337-5205.

Sincerely,

/RA/

Brian E. Holian, Director
Division of Nuclear Materials Safety

cc:
Douglas Miskell, Corporate Radiation Safety Officer
State of New York
State of Connecticut
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